
 
 

Physician Portal Access Instructions 
Please follow the instructions provided below to access the Physician Portal: 

1.      Connect to http://physicianportal.stvincent.org through Internet Explorer, version 6 or higher, 

from any computer that is either 
•          Connected to the Internet via broadband (DSL, cable, etc) or 
•          Connected directly to the St.Vincent network. 

  
2.      You DO NOT need to use a SecurID Token to login.  Enter your current St.Vincent network 

‘Username’ and ‘Password’.  If you do not know your username and password, please 

contact the St.Vincent Help Desk at (317) 338-8345. 
  

 
  
3.      If you encounter any security-related popup warnings or messages, please click the ‘Yes’ or 

‘Continue’ button. 
•          If the popup gives you the option to ‘Always Trust’, then enable it. 



•          For more information and detailed instructions regarding these popups, please review 

the Security Warning Popups article. 
  

Physician Portal Usage Instructions 
The guiding principle behind the new Physician Portal is to provide a single location for all of the 

applications and resources physicians need.  The primary design goals for the new Physician Portal are 

accessibility, simplicity, and overall usefulness.  As such, we have chosen a clean and simple user 

interface that is organized to provide rapid and intuitive access. 
  
The Physician Portal Home Page 
The Physician Portal now provides a convenient collection of applications and resources that are 

organized within a new feature named the 'Launch Pad'. 
  

•          If you attempt to launch an application per the instructions below and are presented with a 

'File Download' window asking if you want to save a file named 'launch.ica', you will need 

to download and install a small Citrix client application. 
  

•          For more information and detailed instructions regarding this client, please review the 

Application Launching Issues article. 
  

 
  



To launch a Clinical Application 
1.      In the ‘Launch Pad’, select the ‘Clinical Applications’ tab to display the icons and names of 

the systems that you normally use (such as PACS for images, Sovera for record eSignature, 

etc) and click the icon of the application that you want to launch.  
  

•          Please note that as new applications become available, they will automatically appear 

for selection. 
  

 
  

To launch a Specialty Application 
The applications provided in this area include NEODATA, OB Link, and Allscripts and typically require 

special authorization for certain physician groups. 
  

1.      In the ‘Launch Pad’, select the ‘Specialty Applications’ tab to display the icons and names 

of the available systems and click the application that you want to launch. 
  

•          Until the Citrix upgrade is complete and Single Sign-on is available, you will be 

required to login to the application after it is launched with the same username and 

password that you currently use. 
  

 
  



To access a Clinical Resource 
Quick access to a variety of commonly used clinical resources is provided.  There are currently two 

calculator links, but we are actively seeking suggestions for others that our physicians like to use. 
  

1.      In the ‘Launch Pad’, select the ‘Clinical Resources’ tab to display the list of available 

systems and click the resource that you want to view. 
  

 



Home Page Navigational Highlights 
Although the Physician Portal contains several features that we encourage you to explore (many are 

self-explanatory), the following are the current key areas that we felt are worth highlighting and are 

seeking your feedback and comments. 
  

Quick Launch (on the left side) 
This area contains content, primarily links to either internal or external sites, which will be 

displayed on subsequent pages in the Physician Portal for quick navigation to those sites. 
  

 
  

  



St.Vincent Health Facilities (on the right side) 
  

 
  

  

  
IMPORTANT 

If you need any technical assistance using the Physician Portal, please contact the St.Vincent Help 

Desk at (317) 338-8345. 
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