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St.Vincent Health Summary
Overview

Defining Community BenefiT

St.Vincent Health is a non-profit healthcare system consisting of 20 locallysponsored ministries -- ranging from several rural, 25-bed hospitals to its
flagship, quaternary-level, Indianapolis-based hospital -- serving 47 counties
throughout Central and Southern Indiana. Sponsored by Ascension Health,
the nation’s largest Catholic healthcare system, St.Vincent Health and its
sponsored ministries employ more than 14,000 associates, including more than
2,500 physicians on Medical Staff, making St.Vincent Health one of the largest
healthcare employers in the state.

As a non-profit health system, St.Vincent
issues an annual report to its communities,
documenting the community benefit provided
by St.Vincent in each community served.

From its inception, the St.Vincent Health vision has been to deliver a
continuum of holistic, high-quality health services in Central Indiana through
its sponsored healthcare ministries and improve the lives and health of
Indiana individuals and communities, with special attention to the poor and
vulnerable. This is accomplished through strong partnerships with businesses,
community organizations; local, state and federal government; physicians,
St.Vincent associates and others.
St.Vincent Health invests in resources, training, tools and other support
to assist our sponsored healthcare ministries in partnering with their
communities to provide community benefit and improve the health in the
communities they serve. This investment empowers the sponsored health
ministries to work closely with their communities to assess strengths, needs
and challenges, and to work together with a wide range of community
partners to prioritize and implement solutions that will improve quality of life
and build and sustain a healthier community. This investment also establishes
accountability and provides systems for tracking and reporting community
benefit to each community, to St.Vincent Health, to Ascension Health and to
state and federal government.
In fiscal year 2011, St.Vincent Health provided $191,330,134 to improve the health
and well-being of its communities. This included a significant commitment to
free and reduced-cost medical care for the poor and vulnerable, but also reflects
extensive resources invested in ensuring 100 percent access to health care;
advocating for the poor and vulnerable; promoting healthy lifestyles; and building
stronger and healthier communities through initiatives ranging from housing to
job skills, and from smoke-free policies to child abuse prevention.
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Community Benefit is generally defined as:
Programs or donations that provide treatment
or promote health and healing in response to
identified community needs and do one or
more of the following:
• Improve access to health care
• Enhance the health of the community
• Advance medical or health care knowledge
• Relieve or reduce the burden of government
or other community efforts
St.Vincent, in conjunction with its sponsor
Ascension Health, and the Catholic Health
Association, takes a conservative approach
in determining what expenditures and
programs “count” as community benefit, and in
quantifying these activities for this report. The
report documents the dollars provided in four
separate categories:

Traditional Charity Care
Traditional Charity Care is defined as the net
cost of inpatient and outpatient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
includes the net cost of care provided to
individuals on Medicaid, Hoosier Healthwise and
other public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

St.Vincent Health Summary
Other Programs and Services for the Poor
Other Programs and Services for the Poor is defined as the net cost of
donations, activities or events that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the Broader Community
Programs and Services for the Broader Community is defined as the net cost of
donations, activities or events that serve the broader community, including the
value of staff time donated by St.Vincent.

Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$ 52,739,731
____________________________________________________
Unpaid
Cost of Public Programs
$97,100,455
_____________________________________________________
Other Programs and Services for the Poor
$4,523,133
_____________________________________________________

Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Health
Total Financial Commitment
$200,000,000

Programs
for the Broader Community 		
$36,966,815
_____________________________________________________
$180,000,000

Total: 						

$191,330,134*

* Note that Medicare shortfall is not included in total.
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St.Vincent Health Summary
Community Assessment:
How Outreach Connects to Need
True community benefit responds to the particular needs and challenges of
a specific community, building on its unique strengths and assets. St.Vincent
community development specialists work with ministry leaders and associates
at each ministry to develop and/or participate in a community roundtable.
These community groups bring together diverse partners from business, local
government, education, civic organizations, and health and human service
providers to identify key community challenges and develop viable solutions.
A key part of this work is conducting a formal community assessment every
three years, which gathers information from sources ranging from phone or
mail surveys, to community leader interviews or focus groups, to analysis of
secondary data to capture a snapshot of community assets and challenges.
Results are presented to the community roundtable and are made available
to other groups within the community. Based on the data, consensus is built,
priorities are established and solutions are envisioned, planned, implemented,
evaluated and celebrated.

Rural and Urban Access to Health (RUAH)
St.Vincent Health supports the healthcare needs of rural communities across
the state through the Rural and Urban Access to Health (RUAH) program
and through our seven Critical Access Hospitals (CAHs): St.Vincent Mercy;
St.Vincent Williamsport; St.Vincent Frankfort; St.Vincent Randolph; St.Vincent
Jennings; St.Vincent Salem; and St.Vincent Clay. Formed in 2000, RUAH
connects individuals in the community with services necessary for a better
quality of life. It supports access to primary health care, preventive health
services and follow-up services to patients in need. Through RUAH, the
unserved and underserved in the community also receive information and
assistance to a wide range of services provided by both our ministries and
partner agencies in our communities.
Since 2002, through the work of Health Access Workers in the RUAH program,
more than 75,000 connections to care, including government program
applications and physician appointments, have been made. Over the last nine
years, RUAH’s Medication Assistance Workers have also provided more than
$29.6 million in prescription assistance to those who otherwise could not afford it.

2011 COMMUNITY BENEFIT
HIGHLIGHTS
Community Health
Improvement week
In 2011, St.Vincent Health celebrated the
inaugural nationwide Community Health
Improvement Week, June 5–11. This week
served as a way to recognize the associates who
demonstrate our mission through the St.Vincent
Health Rural and Urban Access to Health
(RUAH) program.
The focus of Community Health Improvement
Week is to raise awareness and increase the
understanding of actions that improve the
health of all who live in our communities and to
demonstrate the value and impact of community
health initiatives within the organization and
throughout communities we serve.
“During the Community Health Improvement
Week, we celebrate the way hospitals complete
the difficult tasks that arise daily within their
communities,” said Sherry Gray, director of
RUAH. “Health Access Workers have come
to play a significant part in the outreach and
collaborative efforts all of our ministries.”
Health Access Workers in the RUAH program
demonstrate qualities that exemplify our mission
and how we at St.Vincent Health contribute and
promote better community health. RUAH was
formed in 2000 to connect individuals in the
community with services necessary for a better
quality of life. It supports access to primary health
care, preventive health services and follow-up
services to patients in need. Through RUAH, the
unserved and underserved in the community
also receive information and assistance to a wide
(continued on next page)
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St.Vincent Health Summary
(Health Improvement continued)

range of services provided by both our ministries and partner agencies in our
communities.
The role of the Health Access Worker is to…
•

Connect uninsured/underinsured individuals to primary and
preventive care.

•

Assist patients who are applying for health coverage through government
programs (Hoosier Healthwise for children, the Healthy Indiana Plan, and
Medicaid), as well as other supportive programs such as food stamps or
temporary financial assistance.

•

Partner with agencies to provide client connections and resources to
physicians, and other providers.

•

Serve as system navigators with service providers to eliminate the confusion
for a patient and results in improved experiences for all involved.

Health Access Workers are also supported by Medication Assistance
Coordinators who provide assistance to low – or no–cost medication for incomequalified patients who lack prescription coverage. In the past nine years, this
initiative provided more than $29.6 million in prescription assistance to those
who otherwise could not afford it.
Since 2002, more than 75,000 connections to care, including government program
applications and physician appointments, have been made.
St.Vincent thanks all of our Health Access Workers as well as each of the
community partners they work closely with, for their dedication to improving
health within each of our communities.

Healthy Communities Clinton
County receives ACHIEVE grant
Healthy Communities of Clinton County
Coalition, a collaboration of health, human
services, education and civic agencies that was
co-founded by St.Vincent Frankfort Hospital
and Purdue Extension of Clinton County, has
been designated an Action Community for
Health Innovation and Environmental Change
(ACHIEVE) after receiving a $64,000 grant from
the National Association of Chronic Disease
Directors and the Centers for Disease Control. The
designation and grant recognized the progress
the Coalition has made in improving community
health and provided funds to expand this
work, with an emphasis on policy, systems and
environmental change that will make the healthy
choice, an easy choice. Clinton County was only
the second ACHIEVE Community in Indiana and
one of only 75 communities across the country to
receive the designation.
ACHIEVE partners focus on policy and
environmental changes that will make the healthy
choice the easy choice for community residents.
Healthy Communities Clinton County, which is
based in Frankfort, is one of 40 communities in 24
states to receive a grant to develop and implement
solutions preventing chronic diseases and related
risk factors such as obesity and tobacco use.
According to the first-ever County Health
Rankings, which were released in 2010, Clinton
County ranked 28th out of 92 counties for its
health factors and 51st for health outcomes.
The report indicated that about 20 percent of
adults in Clinton County smoke and about
28 percent are obese. In addition, the report
(continued on next page)
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St.Vincent Health Summary
(ACHIEVE continued)

estimated only about 25 percent of residents had
access to healthy foods and an estimated 19 percent reported having fair or
poor health. To learn more about the County Health Rankings, visit www.
countyhealthrankings.org.
Other Healthy Communities of Clinton County partners include:
• Clinton County Health Department
• Clinton County YMCA
• Community Counseling Center
• Frankfort Public Library
• Frankfort School Corporation
• Head Start
• Indiana Minority Health Coalition
• Indiana State Health Department’s Division of Chronic Disease Prevention
and Control
• Indiana Tobacco Use Prevention and Cessation
• Purdue Extension Service
• St. Mary’s and St. Matthew’s Preschool Programs
The successful creation of these partnerships has enabled many new health
initiatives to be provided in Clinton County, including asthma and secondhand
smoke education for preschool families and Head Start families; several ongoing
diabetes programs; pre-natal care and early childhood health education for
minority populations; tobacco-free campuses; and nutrition education and new
walking paths to encourage physical fitness and prevent obesity.

Helping to Insure Children
The Indiana Statehouse was host to the 2010 Covering Kids & Families Back to
School Kick-off event. St.Vincent Health Chief Advocacy Officer Katie Humphreys,
and board chair for Indiana’s Covering Kids & Families Coalition, welcomed the
group. State officials and public insurance advocates reached out to Indiana’s more
than half a million uninsured children and adults to get them enrolled in free and
low-cost health care programs.
Back-to-school paperwork for many K-12 students will help enroll them in
Hoosier Healthwise, Indiana’s health care program combining Medicaid and the
State Children’s Health Insurance Program. For example, qualifying for free and
reduced-price lunches provides fast-track enrollment into Hoosier Healthwise for
needy students.
Covering Kids & Families of Indiana, a not-for-profit that advocates enrollment
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in government health insurance programs,
noted Indiana has more than 130,000 children
and more than 400,000 adults without health
insurance. Covering Kids & Families offered free
immunizations and health screenings, and onsite
health care enrollment in cities across Indiana.
The federal health care overhaul approved by
Congress and signed into law by President Barack
Obama in March 2010 reauthorized the SCHIP
program through Sept. 30, 2014, and requires
states to maintain current income eligibility levels
through Sept. 30, 2019. In Indiana, it’s 2 1/2 times
the federal poverty level, or an annual income of
$55,125 for a family of four.
If those students’ uninsured parents don’t qualify
for Medicaid — expanded eligibility for most won’t
begin until 2014 under the health care overhaul —
they might be able to enroll in the Healthy Indiana
Plan, the state’s medical savings account for lowincome adults.

St.Vincent Health Summary
Peyton Manning Children’s Hospital license plate
supports the fight against child abuse
Purchasing a Peyton Manning
Children’s Hospital at St.Vincent
license plate not only reflects
Hoosiers’ support of the
St.Vincent children’s health
ministry, it also helps the
hospital’s Child Protection Team.
Each year, more than 3 million
child abuse reports are made in the United States. According to the most recent
statistics from Prevent Child Abuse Indiana, more than 90,000 cases were reported
in Indiana in 2008 alone.
Peyton Manning Children’s Hospital at St.Vincent and their Child Protection Team
works closely with community agencies such as Child Advocates, which for nearly
30 years has led the way in our shared missions to empower children, strengthened
our communities and truly made a difference in the lives of abused and neglected
children served.
In 2011, more than 1,000 Peyton Manning Children’s Hospital at St.Vincent license
plates were purchased, raising more than $27,000 for the Child Protection Team.

STAR Program graduates (l-r) Karmen Booker, Gwendolyn Patton
and Carla Shead sing a hymn at a 2010 commencement ceremony.
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St.Vincent Health STAR Program
receives Catholic Health
Association Achievement Citation
Award
The St.Vincent Health STAR Program (Special
Talents to Achieve and Rise), a workforce
development program, is the recipient of the
Catholic Health Association’s 2011 Achievement
Citation Award. The award was presented in early
June at the Catholic Health Assembly in Atlanta.
The Achievement Citation annually goes to bold
and innovative initiatives that embody the Catholic
health mission.
STAR is an intensive job-readiness training course
that includes six weeks of classroom work and six
weeks of job shadowing with a mentor at St.Vincent
or at another Indianapolis-area employer.
To help the chronically and long-term unemployed,
the St.Vincent Community Development
Department designed the STAR course to teach
people the skills they need to find and keep a
position. Many students have been incarcerated,
some multiple times. Many have been involved with
drugs and street life. Many have been homeless.
Some have been abused physically and emotionally.
Many feel hopeless and without purpose. The course
instructors explain to participants how to assess
their skills, develop a resume, apply for jobs, prepare
for interviews and dress and act professionally in an
interview and at work.
At STAR, these adult learners must meet exacting
standards: They must be precisely on time for each
class; wear professional business attire in class;
and complete all assignments on time. More than
300 people have graduated from STAR thus far.
Individuals who once felt that they would never
amount to anything are in a position that allows
them to better themselves and to better the lives of
their families.

St.Vincent Health
SUPPORTING COMMUNITY BENEFIT SOLUTIONS
As St.Vincent Health ministries come together with their communities to
address challenges and implement solutions, St.Vincent Health community
benefit staff support these efforts in a variety of ways, from sharing best
practices, to identifying potential partners, to suggesting additional sources of
funding to leverage the St.Vincent commitment, to connecting with
other resources available within the health system or community.
Support is provided for an array of community benefit programs,
which include
• Inpatient and outpatient care available to all, without regard for
ability to pay
• Full participation in public programs, such as Medicaid
• Health education and promotion for members of the public
• Medical education
• An array of community-building activities which indirectly benefit health,
including housing, transportation, arts and culture, economic development
and job readiness.

Free health screenings are one effective way to reach out to
the community.
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Community Benefit Training,
Tracking and Reporting
The St.Vincent commitment to community
benefit includes ongoing associate education and
advocating for full integration of community
benefit into each department of the organization.
Community liaisons conduct field training on a
regular basis at each sponsored health ministry.
In addition, St.Vincent Health hosts periodic
community benefit conferences to celebrate
this important work and provide education on
significant issues.
St.Vincent Health created a computer-based
training module on community benefit that is
available on demand to any associate in the
St.Vincent Health system. St.Vincent Health
commits to reporting community benefit fully
and accurately to state and federal governments;
to its sponsor, Ascension Health; and to each of
the communities it serves. This means educating
associates about how to appropriately report and
account for community benefit.
St.Vincent Health has devised an on-line database
that allows departments to enter, quantify and
qualify community benefit on an ongoing basis.
St.Vincent Health monitors this database, and
reports are reviewed quarterly and annually. The
program also facilitates custom analysis that allows
St.Vincent Health, as well as individual ministries,
to analyze the types, amounts and timing of their
community benefit and make comparisons. An
annual community benefit report is prepared and
distributed by SVH to its individual ministries,
which in turn, is distributed to communities.
The report is published electronically and made
available on-line and in hard-copy format.
St.Vincent Health also developed toolkits to help
leadership disseminate the information within their
healthcare ministries and communities.

St.Vincent Health System-Level Programs
access
Access is providing affordable and efficient care for those who lack the
resources or knowledge to navigate the complex healthcare arena. Access
efforts described here are just a few of the many ways that St.Vincent Health
Corporate continues to develop programs and strategies that bring long-term
solutions to the vulnerable of the community. The following are just a few of
the access programs sponsored by St.Vincent Health at the system level.

Patient Services for Poor and Vulnerable
St.Vincent Health provides direct health care services through the outpatientbased St.Vincent Medical Group. Patients with income below 200 percent
of the Federal Poverty Level (FPL) are eligible for 100 percent charity care
for services. Patients with incomes at or above 200 percent of the FPL, but
not exceeding 400 percent of the FPL, receive discounted services based on
an income-dependent sliding scale. Financial counselors assist patients in
determining eligibility and in completing necessary documentation.

Public Program Participation and Enrollment Outreach
As part of St.Vincent Health, the outpatient-based St.Vincent Medical Group
participates in government programs including Medicaid, SCHIP (Hoosier
Healthwise), Healthy Indiana Plan (HIP) and Medicare, and assists patients and
families in enrolling for programs for which they are eligible.

Rural and Urban Access to Health (RUAH)
The RUAH program connects friends, family and neighbors in each RUAH
community to a network of local health, human and social services resulting in
improved access and removal of barriers to needed resources. Started in 2000
as a collaborative partnership, and sustained through St.Vincent, the program
operates in Clay, Clinton, Fountain, Howard, Jennings, Madison, Randolph and
Warren counties in collaboration with eight St.Vincent hospitals.
Primary RUAH focus areas include: health access workers, who help clients/patients
by connecting them with a medical home; assisting with enrollment in public programs
for which they qualify; identifying and removing barriers to services; and referring
them to other community resources as needed; medication assistance coordinators,
who connect clients with low- or no-cost medications for which they qualify using a
sophisticated database that St.Vincent provides; and language access services, which
ensures that St.Vincent health ministries are in compliance with CLAS (Culturally
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and Linguistically Appropriate Services) standards.
Trained medical interpreters and other language
resources are available, ensuring access to care.
In fiscal year 2011, RUAH health access workers
assisted 7,031 clients with 9,240 referrals to local
health, human and social service agencies. RUAH
medication coordinators assisted community
members in accessing 11,339 low/no cost
medications valued at $6,785,488. To date, more
than 200 individuals have been certified as
medical interpreters through the RUAH-taught
Bridging the Gap Medical Interpreter program.

Enrolling and Retaining Hardto-Reach Children for Hoosier
Healthwise Coverage
In an effort to expand healthcare access outreach
and enrollment work, St.Vincent Health piloted
an expanded program in Madison County, which
is serving as a prototype for other St.Vincent
rural communities through the St.Vincent Rural
and Urban Access to Health (RUAH) program.
St.Vincent Health received a CHIPRA grant from
the Department of Health and Human Services in
support of this initiative to increase the enrollment
and retention of hard-to-reach children in public
programs such as Hoosier Healthwise. The grant
also enabled St.Mary’s Medical Center in Evansville,
Indiana, an affiliated Ascension Health hospital,
to expand their Community Outreach Program
(modeled on the St.Vincent RUAH program) in six
southwestern Indiana counties.

advocacy
Advocacy is actively pursuing opportunities
to speak for and act on behalf of the vulnerable
to create and change systems and structures
that improve their daily lives. The Advocacy
effort described here is just one example of how
St.Vincent Health advocates for a compassionate
and just society.

St.Vincent Health System-Level Programs
Understanding Poverty

Parish Nursing

The St.Vincent Health Poverty Experience is a half-day simulation designed
to help participants understand what it would be like to be a part of a typical
poor and vulnerable family trying to survive week-to-week. The simulation
sensitizes participants to the realities of life faced by those unable to provide
adequate resources for their families. During the experience, 40–60 participants
assume the roles of up to 26 different families living in poverty, with a goal of
seeking out and managing available resources to ensure basic services for each
family member. St.Vincent conducts the poverty experience for a wide variety of
community and government organizations, including schools, city, county and
state entities, and non-profits. During the experience, 40–60 participants assume
the roles of up to 26 different families living in poverty. The task of families
is to provide for basic necessities and shelter for one simulated “month.”
St.Vincent Health has conducted numerous simulations for its own associates,
community partners, and outside agencies. This experience continues to change
the assumptions that many individuals have about those living with the stress
of not knowing how they will provide for their loved ones, allowing for greater
compassion for those being served by St.Vincent Health ministries.

St.Vincent Health sponsors registered nurses who
wish to serve within their faith community to
complete a parish nurse training program. Parish
nurses provide health education, counseling
and health advocacy for their congregations.
St.Vincent Health provides a coordinator for
the program, which supports all denominations
and offers ongoing professional educational
opportunities, and provides educational materials
and health supplies such as pedometers, which
can be distributed within the faith communities
they serve.

A Poverty Experience participant tries to find help for her “family.”

Health Promotion
Health promotion is improving lifestyle choices far in advance of the onset of
medical issues, with an emphasis on educating communities on risk factors as
well as opportunities to develop healthy habits at an early age. The following are
just a few of the health promotion programs sponsored by St.Vincent Health at
the system level.
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Metropolitan IndianapolisCentral Indiana Area Health
Education Center (MICI-AHEC)
A healthy Indiana needs healthy communities.
And it needs healthcare professionals in all
areas of the state, from inner cities to rural
neighborhoods, prepared to help educate
citizens about health problems and issues, and
to provide quality health care. The Mission
of the Metropolitan Indianapolis-Central
Indiana Area Health Education Center (MICIAHEC), sponsored by St.Vincent Health, is to
enhance the quality of and access to health care;
improve healthcare outcomes; reduce health
disparities; and address the health workforce
needs of medically underserved populations
by establishing partnerships between the
institutions that train health professionals and the
communities that need healthcare professionals
the most.
MICI-AHEC is one of several Area Health
Education Centers in the state of Indiana,
coordinated through a state AHEC housed at
the Indiana University School of Medicine.
In addition to financial support provided by
St.Vincent, MICI-AHEC receives a variety of
funding through federal, state and private
agencies in support of this critical mission.

St.Vincent Health System-Level Programs
YMCA-St.Vincent Partnership
St.Vincent Health and the YMCA of Greater
Indianapolis developed a partnership that brings
St.Vincent services and expertise to YMCA
branches throughout the greater Indianapolis
region. This partnership was developed to
enhance community outreach and health
education by creating teams to provide continued
care, and address the issues of diabetes and
childhood obesity. By involving staff from
numerous St.Vincent departments, the effort has
established a diabetes exercise program, and
plans are under way to create a model of the
St.Vincent L.I.F.E. (Lifetime Individual Fitness
and Eating) program to be implemented for
families at selected Y’s.

A St.Vincent associate discusses the benefits of exercise with a
health fair attendee.

Peyton Manning joined the students at Holy Cross Central
School in Indianapolis to salute their Project 18 Challenge
accomplishment.
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Project 18

The statistics are alarming: 1 in 3 Indiana children
is overweight; overweight adolescents have a
70 percent chance of becoming an overweight
or obese adult; and overweight adults are at
increased risk for numerous serious health
challenges, including asthma, diabetes, and
heart and liver diseases. St.Vincent Health and
Peyton Manning Children’s Hospital at St.Vincent
launched a state-wide initiative to tackle Indiana’s
obesity epidemic head-on. Named after the jersey
number worn by Peyton Manning, a key sponsor
and spokesperson for the program, Project 18 is
a school-based nutrition and wellness program
designed to instill healthy habits in children and
their families.

St.Vincent Health System-Level Programs
Health Fairs
St.Vincent Medical Group participates in a variety of community health events
including Indiana Black Expo; the Indiana State Fair; Fishers Freedom Festival;
Del Webb Health Fair; St.Vincent Medical Center Northeast Women’s Health
Fair; ISO Symphony on the Prairie; St.Vincent Salem Hospital Health Fair;
St.Vincent Clay Health Fair; and various county 4-H fairs. With a collaboration
of physicians, nurses and associates, St.Vincent Medical Group was present at
many health fairs and educational events last year.

Cash and In-Kind Donations and Board Service
In addition to the outreach programs directly operated by St.Vincent Health,
the corporate office and physician network make cash and in-kind donations
to a variety of community organizations focused on improving health status in
the community. These take the form of cash donations to outside organizations;
the donation of employee time and services to outside organizations; and the
representation of the hospital on community boards and committees working to
improve health status and quality of life within the community.

Community Building
Community Building is addressing the full range of quality of life issues in
partnership with community organization to improve lives and health status.
The community building efforts described here are just a few of the ways that
St.Vincent Health is collaborating with others in Central Indiana to make it a
better, healthier place to live.

Crooked Creek Neighborhood Partnerships
Like all communities, Crooked Creek, the neighborhood that surrounds the
St.Vincent Indianapolis Hospital campus, is really a large system with myriad
individual elements that form a functional working unit. When all the parts
work with each other, the community works.
Schools affect home ownership. Home ownership attracts commercial
development. Commercial development brings jobs. And all of these ultimately
affect health status. Likewise, when parts of the system break down, companies
move out, jobs leave, homes deteriorate or are abandoned, and the system
becomes even harder to maintain for those remaining. This was the situation
before St.Vincent headed up a community assessment that spurred the
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development of the Crooked Creek Community
Development Corporation six years ago.
Today, the Crooked Creek CDC oversees
implementation of the community’s longrange Quality of Life Plan. The plan calls for
investments in housing, public infrastructure,
and commercial redevelopment.
Affordable Housing: Affordable housing
has been a key focus for the Crooked Creek
CDC. Faced with mounting area foreclosures
and an increasing number of what had been
owner-occupied homes converting to rental
units, Crooked Creek joined with St.Vincent,
the Daughters of Charity, and the city of
Indianapolis to address these communitydestabilizing issues. The CDC purchased several
foreclosed properties and remodeled them into
great homes for new families. The CDC also
partnered with St.Vincent to establish a downpayment assistance program, Keys to Home
Ownership, to educate first-time homebuyers
and work hand-in-hand with them to find
appropriate housing and complete the process of
applying for and securing a mortgage.
Economic Development: Commercial
disinvestment has also troubled the Crooked
Creek community in recent years, as quality
retailers move to perceived greener pastures in the
suburbs. This has left empty storefronts that are
often replaced by check-cashing joints, temporary
outlets, and other less-than-desirable tenants.
Leveraging operational support provided by
St.Vincent, the CDC recently brought on an
experienced developer to assemble details of
all available land and buildings to remarket
Crooked Creek to economic development
groups, commercial developers, and potential
high-value tenants. Having all the facts when
investors come calling is a critical first step to
attracting the services residents want and need.

St.Vincent Health System-Level Programs
Disaster Relief
While St.Vincent Health focuses system efforts on supporting Central Indiana
communities, St.Vincent and its associates recognize that “community” is
sometimes worldwide. In fiscal year 2011, St.Vincent assisted in relief efforts in
communities as close as Joplin, Missouri, and as far-flung as Pakistan, where
devastating floods presented challenges of epic proportions. In addition to
monetary contributions, St.Vincent Health makes in-kind contributions of
medical supplies and equipment.

Developed to provide both job readiness and
life skills, the STAR Program reaches out to both
disadvantaged individuals and those who find
themselves in situational stress due to a recent job
loss, or an inability to find employment.
For many individuals, the program has not only
resulted in a job, but has been life-transforming.
The STAR Program has helped individuals with
a minimal level of education and those with
graduate degrees. It has helped those who have
never had a job and those who have secured
employment but were unable to keep it. It has
also helped those who have worked for 30 years
in a particular job but now find themselves
searching without the knowledge necessary to
be competitive in the workplace. In addition to
work history diversity, the STAR Program enjoys
diversity in ethnicity and socio-economic levels.
Participants are referred to the STAR Program
directly through St.Vincent Human Resources, the
court system, public assistance workers, shelters,
churches, friends and family. Applicants are
screened by STAR Team Members to determine
the individual’s commitment to the program.

Photo courtesy The Weather Channel
St.Vincent STAR Job Readiness Program
Job readiness is the foundation of economic
stability and empowerment. To meet this
need, St.Vincent Health, one of the state’s
largest employers, created the Special
Talents to Achieve and Rise (STAR) Program.
Established in 2002, the STAR Program aims
to enrich lives and provide job readiness
to individuals in Marion and surrounding
counties who are facing significant barriers to
employment, but have a sincere desire to gain
and maintain a job.
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Participants meet four days a week, four hours a
day for six weeks in a classroom setting, where
they gain and/or enhance job readiness and
life skills. They learn the importance of positive
attitude, punctuality, interviewing techniques,
resume building, professionalism and dressing
for success. In addition, St.Vincent works with
partners from throughout the community to
provide training on how to budget, open a
checking account, secure reliable transportation,
and provides an outside perspective on what
employers are seeking. Following classroom
training, students are placed with mentors who
are associates in various departments throughout
the St.Vincent system.
St.Vincent Health STAR Program provided five
classes in FY 2011. More than 300 STARS have
gone on to sustained, full-time employment since
the program’s inception.

St.Vincent Health System-Level Programs
st.Vincent Danny’s Closet of Hope
Studies have shown that a professional appearance
is a strong influencer in hiring and promotion
decisions. So it’s imperative that those seeking
employment, especially those who are overcoming
additional employment barriers –have access to
appropriate clothing resources. The St.Vincent
STAR job readiness program has long worked
closely with the local Dress for Success agency to
assist women enrolled in the STAR program in
obtaining suitable interview and work clothing.
Until recently, however, there was no such
assistance available for men.
Responding to this need among men participating
in the STAR program, and recognizing that other
local agencies were in need of such a resource,
Danny’s Closet of Hope was born. Danny’s Closet
assists men in obtaining adequate clothing for
interviewing and employment, and seeks to build
confidence and hope for their clients. In addition to serving STAR participants, Danny’s Closet works with community partners, who
can refer their clients by appointment. At these appointments, men are fitted for a new or gently used suit, dress shirt, tie, belt and dress
shoes, and are given new socks and underwear and a business portfolio.
St.Vincent Danny’s Closet of Hope is fortunate to have many individual and organizational partners who have cleaned out their closets
or held clothing drives, donating gently used professional men’s clothing. And Danny’s Closet has a wonderful partnership with Fabric
Care Center in Indianapolis, which donates all dry-cleaning services. Through Danny’s Closet of Hope, hundreds of Indiana men
hoping to gain and maintain employment are experiencing the difference that professional clothing can make in hope, in confidence and
in how an employer responds.

How to Use the 2011 St.Vincent Community Benefit Report
The St.Vincent Community Benefit Report includes:
• An overview of the St.Vincent investment in community benefit across all of its ministries and highlights of system level programs.
• Reports from each St.Vincent locally-sponsored health ministry. This is where you can go to learn more about what is happening in
your community.
• You also have multiple options for viewing, downloading, printing or saving the 2011 report.
Sections are bookmarked so that you can choose to view reports for specific ministries.
The full report is posted at www.stvincent.org/community benefit report. Report sections are bookmarked so that you
can view, download or print the entire report or just the sections you are most interested in. You may also view archived reports from
prior years.
The reports for each health ministry are posted in the Community Connections section of each ministry’s web pages. You may view,
print or download these pages.
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Saint John’s Health System

To access full report go to

www.stvincent.org/communitybenefitreport
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Saint John’s Health System
Overview
Saint John’s Health System, which began as Anderson’s first hospital, was
founded by the Sisters of the Holy Cross. Today, Saint John’s Health System is
a sophisticated, comprehensive, high-tech healthcare organization serving the
citizens of Madison County. Some of Saint John’s services extend into Central
Indiana and include: Saint John’s Medical Center, Saint John’s Cancer Center,
Saint John’s Anderson Center, rehabilitation, outpatient services, Saint John’s
Medical Supplies, Med One Urgent Care Centers, Saint John’s Children’s
Clinic, occupational medicine, and the Health Network of Madison County.
Saint John’s Health System is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working closely with community
stakeholders, including residents, businesses, school systems, local government,
and other health and human service providers to assess and address local needs
to improve and sustain the health of individuals and communities.

How Saint John’s Health System
Benefits the Community
Annually, Saint John’s Health System provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011, Saint
John’s Health System provided $19,711,540 to improve the health and
well-being of its communities. This included a significant commitment to free
and reduced cost medical care for the poor and vulnerable. It also reflects
extensive resources invested to ensure access to health care; advocate for
the poor and vulnerable; promote healthy lifestyles; and build stronger and
healthier communities.
Saint John’s Health System, in conjunction with its sponsor St.Vincent Health
and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

Saint John’s Health System
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives sponsored by Saint
John’s each year.

$8,927,971
Traditional
Charity Care 				
_____________________________________________________
Unpaid
Cost of Public Programs
$9,803,851
_____________________________________________________
Other
Programs and Services for the Poor
$715,472
_____________________________________________________
Programs
$264,246
for the Broader Community 		
_____________________________________________________
Total: 						

$19,711,540*

*In addition to the community benefit provided by Saint John’s Health System,
St.Vincent Physician Network provided $1,517,773 of community benefit in
Madison County.
NOTE: Saint John’s Health System does not include 2011 Medicare shortfall of
$15,729,780 in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community at large,
and a consensus is reached about priorities and available resources.
In keeping with Saint John’s Health System’s mission to serve all persons, with
special attention to those who are poor and vulnerable, as well as advocating
for a compassionate and just society, Saint John’s Health System is committed
to an integrated delivery network that is unique to Anderson and surrounding
communities. The latest community needs assessment resulted in making
access to health care, advocacy and assistance for the uninsured, child health
services, and prenatal care for Hispanics/Latinos a continued commitment.
WHITE
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Patient Services for
Poor and Vulnerable
In keeping with its mission, Saint John’s
Health System delivers patient services to all
individuals requiring health care, without regard
to race, ethnicity, economic status, insurance
status, or ability to pay. Health services for
the poor, uninsured/underinsured, and those
enrolled in public programs that provide only
partial reimbursement, such as Medicaid and
Hoosier Healthwise, are a significant part of the
community benefit provided by Saint John’s
Health System.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the FPL,
but not exceeding 400 percent of the FPL, receive
discounted services based on an incomedependent sliding scale. Hospital financial
counselors and/or access coordinators assist
patients in determining eligibility, completing
necessary documentation, and in applying for
public benefits for which they may qualify.
Saint John’s Health System, in conjunction with
St.Vincent Health, is committed to 100 percent
access, and is proactive in providing healthcare
that leaves no one behind.

Saint John’s Health System
Rural and Urban Access to Health
As part of its commitment to 100 percent access, Saint John’s Health System is
one of eight St.Vincent Health ministries that participates in the Rural and Urban
Access to Health program. Central to the program are health access workers
who connect each hospital to its community by helping individuals address
barriers to health care, and by referring them to other local resources as needed.

A Partnership between
Saint John’s Health System
and the Anderson YMCA

Each health access worker assists individuals with finding a medical home,
applying for public programs such as Medicaid, food stamps and the Healthy
Indiana Plan, and in assessing needs so that referrals can be made for other
forms of community-based assistance. The health access worker also advocates
for clients with service providers and serves as a system navigator. During fiscal
year 2011, the Saint John’s health access worker encountered 1,256 individuals,
and completed 1,117 referrals to public and private programs.
In addition, the Rural and Urban Access to Health program assists patients
who meet income guidelines in obtaining free or reduced-cost prescription
drugs. Saint John’s Health System provides a medication assistant who works
with a sophisticated and continually-updated database to track eligibility and
other requirements that vary by company and medication. In 2011, Saint John’s
medication assistance helped patients obtain a total of 1,396 medications for
which the average wholesale price totaled $805,625.99.

Saint John’s Children’s Clinic
The Children’s Clinic, open since 1973, serves children from birth to 18 years
who do not have insurance, cannot pay for service, or have Medicaid coverage.
The Children’s Clinic provides immunizations, physicals, care of illnesses
and injuries, prescription medications, and referrals for surgery, specialized
diagnostic procedures and counseling. Because the Clinic assists children whose
families cannot afford medical care, eligibility for services is determined using
guidelines similar to those of federal poverty programs. During the last fiscal
year, there were 6,652 patient visits to Saint John’s Children’s Clinic.
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A new partnership between Saint John’s Health
System and the Anderson YMCA focuses on
improving the health and well-being of Madison
County residents of all ages. Saint John’s YMCA
Kidz Marathon invites children ages 6 to 14 to
participate in a 1.2 – mile run/walk around Saint
John’s campus. This “fun run” is the culmination
of health, wellness and fitness programs
introduced in Madison County schools to help
fight childhood obesity and improve health and
nutrition of children in our communities. In
the months prior to the run, YMCA and Saint
John’s staff educated students in local schools
about healthy diet and exercise. Saint John’s
took components of Peyton Manning’s Project
18 program into the schools and the YMCA
when they introduced the Kidz Marathon fitness
challenge. Last year 450 children participated in
the Kidz Marathon.

Saint John’s Health System
Choose to Lose Weight Loss Program
Saint John’s Health System, the Anderson YMCA, and Kroger/Pay Less Super
Markets partner to offer a program for individuals who want to lose weight and
lead healthier lives. Choose to Lose is designed for individuals who want help
in making changes toward healthier lives. Saint John’s Community Education
associates teach the eight-week program that educates participants about the
nutritional, physical and emotional aspects of weight management and healthy
lifestyles. The class fees cover the cost of books and supplies, with scholarships
available based on financial need.
Free glucose and cholesterol screenings are conducted during the first week
and the final week, so participants can see how their healthy eating choices
positively affect their screenings. Local restaurants feature their health-conscious
menu items during the education sessions, and the group tours the supermarket
and watches cooking demonstrations. The YMCA provides a free one-week
pass, which includes the cardio and weight rooms and swimming pool. Each
person also has a free personal fitness trainer orientation session. Last year,
approximately 100 individuals participated in the Choose to Lose program.

Marie’s Hope
Saint John’s Health System provides free screening mammograms to uninsured
women who meet income guidelines through the Marie’s Hope Program. In
addition to meeting financial guidelines, participating women must be age 35
or older; have no breast disease symptoms or current or previous breast cancer;
and not have had a mammogram within the prior 12 months. Marie’s Hope
was established in 2001 to provide key women’s health screenings to uninsured
women who meet the necessary guidelines. Services include clinical breast
exams, mammograms and PAP smears. The program honors former Saint John’s
Vice President Sister Marie Bush, CSC.

St.Vincent Health STAR Intensive Program
The St.Vincent STAR program (Special Talents to Achieve and Rise) is a highly
successful, life-transforming job and life skills development program that
reaches out to individuals with significant barriers to employment. In response
to requests from other St.Vincent ministries to clone the Indianapolis-based
program to serve individuals in their communities, the staff developed the STAR
Intensive pilot program in 2009. Each participating St.Vincent ministry works
with community organizations and STAR staff to select candidates in the
communities to participate in the eight-week program, with two weeks of
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in-class training in Indianapolis, and six weeks
mentorship at their local St.Vincent ministry.
STAR graduates are not guaranteed positions
with St.Vincent ministries.
Last fiscal year, 12 individuals from St.Vincent
communities in Central Indiana enrolled in the
STAR Intensive pilot program, including two
individuals from Anderson. They mentored in the
patient access registration and patient care tech
departments. One of the graduates later secured a
full-time position with a local employer

Just for Teens
Saint John’s Birthing Center offers a prenatal class
titled Just for Teens. The class sessions are free
of charge and are offered every two months for
expecting teen mothers.
During the class, the teen girls receive
educational information about the birthing
process, nutritional guidelines, and expectations
during pregnancy. Also, community resources
are made available to assist them through
their pregnancy. The mothers-to-be have the
opportunity to speak to a dietitian and other
guest speakers, including former teen moms who
discuss their experiences with teen pregnancy,
and encourage the teen girls to stay in school. A
lunch is provided during the day.

Saint John’s Health System
Funding Partnerships

Medicare Shortfall

St.Vincent is privileged to work with many local, state and national organizations
that share an interest in improving health and quality of life in Central Indiana.
Saint John’s Health System actively seeks grants for specific community benefit
programs to leverage its own investment, and provide an even greater impact for the
community. In addition to grant funding that is secured, Saint John’s Health System
makes a significant contribution to the operation and support of these programs.

In keeping with the conservative approach to
community benefit advocated by St.Vincent Health
and the Catholic Health Association, Medicare
shortfalls are not included as community benefit.
However, Saint John’s Health System is committed
to providing a full range of services to seniors and
the elderly. In fiscal year 2011, Saint John’s Health
System provided $15,729,780 in unreimbursed costs
of Medicare.

Healthy Families of Madison County

Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.

Healthy Families Indiana, part of the national Healthy Families of America
program, is a voluntary home visitation program designed to promote healthy
families and healthy children through a variety of services, including child
development, access to health care, and parent education.
Healthy Families Indiana works locally through hospital maternity wards,
prenatal clinics and other local agencies to identify families who could benefit from
education and support services either before or immediately after birth.
The mission of Healthy Families of Madison County is to promote supportive
environments that optimize child growth and development, and encourage
resilient healthy families. Saint John’s Health System receives grant funding though
the Indiana Department of Child Services to operate Healthy Families Madison
County. Saint John’s provided postage, utilities, mileage reimbursement, multi-line
phones, and pagers as in-kind community benefit.
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To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Dunn Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Dunn Hospital
Overview
St.Vincent Dunn Hospital, located in Bedford, Indiana, has been serving
Lawrence County residents since 1904. The 25-bed hospital is designated as a
critical access hospital and supports the community’s medical needs through
inpatient and ambulatory services including surgery, radiology, interventional
cardiology, laboratory, speech, physical and occupational therapies. St.Vincent
Dunn also maintains a 24-hour, physician-staffed emergency department.
Medical specialties available at the facility include orthopedics, ophthalmology,
gastroenterology, obstetrics/gynecology and podiatry.
In 2010, St.Vincent Dunn became part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission
of each St.Vincent ministry is to provide high quality, holistic healthcare
that serves patients and their families in body, mind and spirit, with special
attention to the poor and vulnerable. But the St.Vincent commitment goes
well beyond delivering the highest quality medical care. It’s a commitment
to improving health, not just health care. This means working closely with
community stakeholders, including residents, businesses, school systems,
local government, and other health and human service providers to assess
and address local needs to improve and sustain the health of individuals and
communities.

How St.Vincent DUNN Benefits the Community
Annually, St.Vincent Dunn provides a report to its communities documenting
its investment in community benefit. In fiscal year 2011, St.Vincent Dunn
provided $3,985,227 to improve the health and well-being of its communities.
This included a significant commitment to free and reduced cost medical care
for the poor and vulnerable. It also reflects extensive resources invested to
ensure access to health care, advocate for the poor and vulnerable, promote
healthy lifestyles, and build stronger and healthier communities. St.Vincent
Dunn, in conjunction with its sponsor St.Vincent Health and the Catholic
Health Association, takes a conservative approach in determining what
expenditures and programs “count” as community benefit, and in quantifying
these activities for this report. The report documents the dollars provided in
four separate categories described at the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Dunn Hospital
Financial Commitment

Caring for the Community

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Childhood obesity is an issue with game-changing
ramifications for the future in Lawrence County.
Children who are obese are more likely to have
high blood pressure, heart problems, diabetes and
a host of other medical conditions. Through the
LIFE (Lifetime Individual Fitness and Education)
Program, Sherry Schmidt and Jackie Kramer
are working hard to attack the uphill climb on
childhood obesity.

Charity Care 				
$1,049,203
Traditional
_____________________________________________________
Cost of Public Programs
$2,852,643
Unpaid
_____________________________________________________
Other Programs and Services for the Poor
$16,800
_____________________________________________________
Programs
$66,581
for the Broader Community 		
_____________________________________________________
Total: 						

$3,985,227*

* In addition to community benefit provided by St.Vincent Dunn, St.Vincent
Physician Network provided $869,908 of community benefit in Lawrence County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large, and a consensus is reached about priorities and available
resources.
St.Vincent Dunn Hospital is a newly acquired ministry for St.Vincent Health. In
the coming fiscal year, St.Vincent Dunn will be fulfilling its requirement with a
community health needs assessment and creating implementation strategies.
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Schmidt, a pediatric nurse practitioner, said
medication is not necessarily the best answer.
Wellness takes work. It’s a challenge to persuade
people they should eat to live, not live to eat. “If
their clothes get a little tight, they get new ones,”
Schmidt said. The LIFE Program is based on
a program originally developed at the Peyton
Manning Children’s Hospital at St.Vincent in
Indianapolis and has been replicated at several
St.Vincent Health hospitals. The goal is less about
losing weight than it is building confidence.
Numbers improve mostly when self-image does.
“If we look at actual pounds lost, we’ll probably be
disappointed,” Schmidt said, saying the hope is to
change behaviors. Kramer expects to also include
families of the children in the program, and
encourage them to exercise and eat better together.
Yet Schmidt stressed that no two solutions may be
precisely alike because problems aren’t. Kramer
and Schmidt will monitor progress and suggest
goals, as well as teach an 18-lesson course. “We’re
just a small part in the whole change that’s got to
happen,” Schmidt said.
The LIFE Program charges a sliding scale fee based
on need so that it is available to families, regardless
of their financial situation. Wally Glover, the
chaplain at St.Vincent Dunn, has made the LIFE
Program a personal fundraising challenge and has
climbed mountains world-wide to raise funds to
help support the LIFE Program at St.Vincent Dunn.

St.Vincent Dunn Hospital
Programs Spotlight
The following programs are just a few of the many community benefit
initiatives that St.Vincent Clay sponsors each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Dunn delivers patient services to all
individuals requiring health care, without regard to the patient’s race, ethnicity,
economic status, insurance status, or ability to pay. Health services for the
poor, uninsured/underinsured, and those enrolled in public programs such as
Medicaid and Hoosier Healthwise that provide only partial reimbursement, are
a significant part of the community benefit St.Vincent Dunn provides.
Patients with income at less than 200 percent of the Federal Poverty Level
(FPL) are eligible for 100 percent charity care for services. Patients with
incomes at or above 200 percent of the FPL, but not exceeding 400 percent of
the FPL, receive discounted services based on an income-dependent sliding
scale. Hospital financial counselors/access coordinators assist patients in
determining eligibility, completing necessary documentation, and applying
for public benefits for which they may qualify. St.Vincent Dunn, in conjunction
with St.Vincent Health, is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Community Health & Wellness Center
Providing access to medical and preventive healthcare services for those in need
is the mission of the Community Health & Wellness Center. The center serves
all residents of Lawrence County and surrounding areas. It offers obstetrics/
gynecology, pediatrics and adult health programs, e.g. sick care, physicals,
nutrition counseling, and long-term healthcare management. The center is also
a WIC (Women, Infants, and Children) site. These services are for pregnant
women and children to provide supplemental food and nutrition education,
which also includes prenatal visits and immunizations.

Student Training
In an effort to prepare future healthcare professionals, and interest additional
students in pursuing a health career, St.Vincent Dunn Hospital, in collaboration with
area schools, offers a variety of clinical settings and internships for undergraduate
and vocational allied health professionals, including nurses, radiology technicians
and respiratory therapists. In fiscal year 2011, 47 students from Vincennes University,
Ivy Tech, Indiana Wesleyan University, and Indiana University received specialized
training from St.Vincent Dunn Hospital health professionals.
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Diabetes Management
Education Class
Diabetes is a major and growing health concern
in Central Indiana. If uncontrolled, it can take
a significant toll on health and lives. St.Vincent
Dunn offers a Diabetic Education class – a sixweek course held throughout the year, free of
charge. Instructors – including a nurse, dietician,
physical therapist and pharmacist – focus
on problems associated with living with and
managing diabetes. The professional team assists
diabetics with gaining a better understanding
of their disease, teaching them how to adjust
their lifestyles and behaviors to develop diabetes
self-management skills that will help them live
healthier, longer lives.

Run with Dunn
St.Vincent Dunn Hospital sponsors the “Run with
Dunn,” a run/walk to raise money for Lawrence
County Cancer Patient Services. This organization
is vital in a small community to support patients
who have been diagnosed with cancer and
unable to pay for transportation to treatment
centers, wigs after chemotherapy, medical
equipment, and much more. It also provides a
healthy way for Lawrence County residents to
support their community.

St.Vincent Dunn Hospital

St.Vincent Dunn Administrator Debbie Bruner
helps place siding on the house.

Habitat for Humanity
The basic structure of the Habitat House with a whole lot more work to do for
St.Vincent Dunn associates.

St.Vincent Dunn associates hard at work.
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Providing housing for individuals with lowincome housing is a problem around the world.
The Lawrence County Habitat for Humanity
is helping low-income residents find decent,
affordable, safe homes to live in. St.Vincent Dunn
Hospital participated in the building of a home for
a deserving family of four in Lawrence County.
The recipient family (homeowner) must go through
classes to qualify for the program to receive a
home. Homeowners must invest hours of their own
labor in building the Habitat house and receive an
affordable loan for the mortgage on the home.

St.Vincent Clay Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Clay Hospital
Overview
St.Vincent Clay Hospital, located in Brazil, Indiana, has been serving Clay
County residents since 1928. The 25-bed hospital is designated as a critical
access hospital and supports the community’s medical needs through
inpatient and ambulatory services including surgery, radiology, cardiology,
pulmonology, laboratory, speech, physical and occupational therapies.
St.Vincent Clay also maintains a 24-hour, physician-staffed emergency
department. Medical specialties available at the facility include orthopedics,
oncology, ophthalmology, gastroenterology and podiatry.
St.Vincent Clay is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Clay Benefits the Community
Annually, St.Vincent Clay provides a report to its communities documenting its
investment in community benefit. In fiscal year 2011, St.Vincent Clay provided
$2,860,771 to improve the health and well-being of its communities. This
included a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St.Vincent Clay, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories described at the right.

WHITE
1•

Clay

Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Clay Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of
the many community benefit initiatives that
St.Vincent Clay sponsors each year.

$ 973,583
Traditional
Charity Care 				
_____________________________________________________
Unpaid
Cost of Public Programs
$1,724,761
_____________________________________________________
Other Programs and Services for the Poor
$14,400
_____________________________________________________
Programs
$148,027
for the Broader Community 		
_____________________________________________________
Total: 						

$2,860,771*

* In addition to the community benefit provided by St.Vincent Clay, St.Vincent
Physician Network provided $1,613,855 of community benefit in Clay County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large, and a consensus is reached about priorities and available
resources.
In the last fiscal year, St.Vincent Clay Hospital completed a new community
assessment in conjunction with Indiana State University, which provided
technical support and data analysis. Indiana State representatives presented the
results of the survey, which highlighted the needs, health disparities and assets
of Clay County.
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Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent Clay
delivers patient services to all individuals
requiring health care, without regard to the
patient’s race, ethnicity, economic status,
insurance status, or ability to pay. Health services
for the poor, uninsured/underinsured, and those
enrolled in public programs such as Medicaid
and Hoosier Healthwise that provide only partial
reimbursement, are a significant part of the
community benefit provided by St.Vincent Clay.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors/access coordinators assist patients
in determining eligibility, completing necessary
documentation, and applying for public benefits
for which they may qualify. St.Vincent Clay, in
conjunction with St.Vincent Health, is committed
to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

St.Vincent Clay Hospital
Rural and Urban Access to Health
As part of its commitment to 100 percent access, St.Vincent Clay is one of eight
St.Vincent Health ministries that participate in the Rural and Urban Access to
Health (RUAH) program. Central to the program is a health access worker who
connects the hospital to the community by helping individuals address barriers
to health care, and by referring them to other local resources as needed.
The health access worker assists individuals with finding a medical home,
applying for public programs such as Medicaid, food stamps, and the Healthy
Indiana Plan, and in assessing needs so that referrals can be made for other
forms of community-based assistance. The health access worker also advocates
for clients with service providers and serves as a system navigator. During fiscal
year 2011, the health access worker logged 1,147 visits, and completed 2,000
referrals to public and private programs.
In addition, St.Vincent Clay’s RUAH program assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent Clay
provides a medication assistant who works with a sophisticated and continuallyupdated database to track eligibility and other requirements that vary by
company and by medication. In 2011, the medication assistant helped patients
obtain a total of 582 medications for which the average wholesale price totaled
$470,433.02.

Student Athletic Training
Athletes who have competed at any level, from the early stages of youth leagues
all the way to the professional ranks, have inevitably suffered the strains, bruises
and tears that go along with pushing the limits of the human body. Maintaining
and treating those injuries often falls on the shoulders of the individual athletes
unless they have the benefit of regular medical treatment and advice. St.Vincent
Clay has provided a full-time athletic trainer to Northview High School for
several years. While the athletic trainer, Nicole Gonzales, is employed through
St.Vincent Clay, much of her time is spent at Northview High School working
with the athletes to prevent and care for injuries. She is also responsible
for providing care to opposing teams before and during games. “Nicole is
truly concerned about the well-being of every one of her athletes and places
their health above everything else,” said volleyball and baseball coach Scott
McDonald. “When you look at the number of athletes whom she deals with and
the manner in which she provides the student athletes’ services, the people of
this community owe her a tremendous thank you.”
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Nicole Gonzales, St.Vincent Clay athletic trainer,
tapes Caleb Mershon’s ankle prior to baseball
practice as teammate Andrew Butts looks on.

Diabetes Education
Diabetes is a major and growing health concern
in Central Indiana. If uncontrolled it can take a
significant toll on health and lives. Millions of
Americans have been diagnosed with type 2
diabetes, and many more are unaware they are
at high risk. St.Vincent Clay offers a Diabetic
Education class – a four-week course held
throughout the year, free of charge. Instructors
– including a nurse, dietician, physical therapist
and pharmacist–focus on problems associated
with living with and managing diabetes. The
professional team assists with gaining a better
understanding of the disease, teaching patients
how to adjust their lifestyles and behaviors to
develop diabetes self-management skills that will
help them live healthier, longer lives with type 2
diabetes.

St.Vincent Clay Hospital
Health Careers Class
St.Vincent Clay is an integral part of the Health Careers vocational program
offered at the local high school. The program allows students to choose from
a wide range of healthcare fields, and then spend time learning about the
opportunities available in that career path. This program is often the first
introduction young people have to the vast array of career options available
in health care. Students are able to rotate through a variety of health career
areas, or focus on a specific field to determine a specialty. The experience has
been tremendously positive for both students and hospital staff. Students are
truly enjoying their time, and hospital associates are renewed by seeing their
profession through the eyes of optimistic and excited high school students.
Margret Crowley and Angie Nicoson educate
children on poisonous chemicals in their homes

Who is Responsible for
Community Benefit at St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.

St.Vincent Clay associates pose for a group picture at the Health & Wellness Fair at
the YMCA.

Health Fair
St.Vincent Clay Hospital hosted a Health and Wellness Fair at the YMCA of
Clay County. St.Vincent Clay Hospital associates provided a variety of healthrelated screenings and informational booths including concussion awareness,
carotid screenings, blood pressure and blood glucose screenings; cholesterol
screenings, ID cards for children; and Operation Medicine Cabinet, in which
expired medications are brought in for disposal. Several organizations
participated including United Way of the Wabash Valley; LEAAP Center; Area
7 Agency on Aging and Disabled; Air Evac; Clay County Health Department;
and many more. More than 250 adults and children attended the event.
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To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Carmel Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Carmel Hospital
Overview
St.Vincent Carmel Hospital opened in November 1985 to serve the healthcare
needs of fast-growing Hamilton County. By 2000, the hospital’s emergency
department had grown from seven beds to 12, and a new 100,000 square-foot,
$34 million wing was added to house the 18-bed emergency department,
endoscopy, short stay areas, bariatric services, obstetrics, a new ambulance bay,
and more inpatient beds. Today, as the community continues to grow, St.Vincent
Carmel strives to offer an ever-expanding array of services, including pediatric
and breast services, in one of the most modern healthcare environments in the
community with caring, compassionate staff and physicians.
St.Vincent Carmel is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Carmel Benefits the Community
Annually, St.Vincent Carmel provides a report to its communities documenting
its investment in community benefit. In fiscal year 2011, St.Vincent Carmel
provided $7,029,446 to improve the health and well-being of its communities.
This included a significant commitment to free and reduced cost medical care
for the poor and vulnerable. It also reflects extensive resources invested to
ensure access to health care, advocate for the poor and vulnerable, promote
healthy lifestyles, and build stronger and healthier communities.
St.Vincent Carmel, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories described to the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of donated
St.Vincent staff time.

St.Vincent Carmel Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of
the many community benefit initiatives that
St.Vincent Carmel sponsors each year.

Traditional
Charity Care 				
$2,142,584
_____________________________________________________

Patient Services for
Poor and Vulnerable

Unpaid
Cost of Public Programs
$4,328,988
_____________________________________________________
Programs and Services for the Poor
$184,650
Other
_____________________________________________________
Programs
$373,223
for the Broader Community 		
_____________________________________________________
Total: 						

$7,029,446*

* St.Vincent Carmel does not include 2011 Medicare shortfall of $11,240,919 in
its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community at large,
and a consensus is reached about priorities and available resources.
St.Vincent Carmel Hospital, along with other community leaders, helped
form the Hamilton County Community Assessment Task Force to complete a
comprehensive community assessment in 2008. The community assessment
surveys were mailed through the post office and distributed through social
service agencies. Secondary data available on the county were reviewed. Over
the last fiscal year the Task Force members met at various locations in the
community and a St.Vincent Carmel associate facilitated the meetings. The Task
Force identified access to affordable health care, information referral service, and
mental health care were identified as key community issues. In March, the Task
Force further addressed information and referral issues by creating the Hamilton
County Resource and Information Fair for Hamilton County residents. To learn
more about the Task Force accomplishments in this area, read the Hamilton
County Resource and Information Fair spotlight to the right.
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In keeping with its mission, St.Vincent Carmel
delivers patient services to all individuals requiring
health care, without regard to race, ethnicity,
economic status, insurance status, or ability to
pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public
programs that provide only partial reimbursement,
such as Medicaid and Hoosier Healthwise, are a
significant part of the community benefit provided
by St.Vincent Carmel.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the FPL,
but not exceeding 400 percent of the FPL, receive
discounted services based on an incomedependent sliding scale. Hospital financial
counselors assist patients in determining
eligibility, completing necessary documentation,
and applying for public benefits for which they
may qualify. St.Vincent Carmel, in conjunction
with St.Vincent Health, is committed to 100
percent access, and is proactive in providing
healthcare that leaves no one behind.

St.Vincent Carmel Hospital
Obesity Conference

Attendees learn the latest in adult and child obesity at the St.Vincent Carmel
conference on obesity.

Obesity has emerged as the second leading cause of preventable deaths in America
today. As a Center of Excellence in the area of Bariatric Surgery, St.Vincent Carmel
Hospital hosted a conference on obesity in October 2010 called A Multidisciplinary
Approach to Obesity. Nearly 400 physicians, nurses, dietitians, mental health
practitioners and exercise professionals with an interest in adult and childhood
obesity attended the conference. Presentations from St.Vincent Bariatric Center of
Excellence associates, and nationally and internationally known experts covered
surgical, medical, psychological, diet and exercise topics. The conference offered
continuing education credits for practitioners and covered specific environmental
factors that influence eating behaviors, complex causes of obesity, and specific
strategies to promote healthy weight.

Hamilton County Resource and Information Fair
In response to the Hamilton County Health Task Force’s latest health needs
assessment and in partnership with the Good Samaritan Network, St.Vincent
Carmel and three other area hospitals sponsored the Hamilton County Resource
and Information Fair at the Hamilton County 4-H Fairgrounds. Indiana State
Senator Luke Kenley provided the keynote address and legislative updates.
The event featured more than 40 booths and several breakout sessions covering
senior issues, financial assistance and healthcare resources.
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Enriching the Lives of Seniors
St.Vincent Carmel Hospital partners each
year with Primelife Enrichment, Inc., a senior
organization for those age 50 and older to
provide low cost-access to wellness and physical
fitness activities. In addition, St.Vincent Carmel
participates in PrimeLife Enrichment’s Senior
Fair by providing free screenings and flu and
pneumonia shots. Last year more than 500 seniors
attended the fair.
St.Vincent Carmel Hospital also sponsors a
monthly Health and Healing Series at Primelife
Enrichment. Physicians speak on senior topics,
ranging from knee replacement to vitamin D
deficiency. For this series, the hospital partnered
with a local non-profit food agency, Second
Helpings, to provide a free lunch for lecture
attendees. Between 75 and 100 seniors attend the
talk each month.

St.Vincent Carmel Hospital
B.A.B.E. Store

LEFT: Student Ashley Noe (left) and Peggy Roach spending time at the
Mother Baby Unit.
RIGHT: Dana Rector, Orthopedics (left) sharing a teaching moment with
student Maddy Lemke.

Health Career Exploration
St.Vincent Carmel Hospital hosted “Day in the Life of a Nurse,” a program
sponsored by Nursing 2000, a nonprofit educational organization that promotes
and supports careers in registered nursing. High school students wearing
hospital scrubs were placed at clinical sites throughout St.Vincent Carmel
Hospital and were matched with a nurse volunteer in the area of their interest
on the unit for that day. The nursing observational experience allows students
to make more informed career choices regarding their future, and encourages
young people to consider a career in health care.

Medicare Shortfall
In keeping with the conservative approach to community benefit advocated by
St.Vincent Health and the Catholic Health Association, Medicare shortfalls are
not included as community benefit. However, St.Vincent Carmel is committed to
providing a full range of services to seniors and the elderly. In fiscal year 2011,
St.Vincent Carmel provided $11,240,919 in unreimbursed costs of Medicare.
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The mission of the B.A.B.E. Store (Beds and
Britches, Etc.) is to promote healthy outcomes
for infants and young children by providing
pregnant women and parents of young children
with access to material resources. The B.A.B.E.
Store is a coupon exchange store that provides
new baby and child items. Parents of babies
and young children through 5 years of age may
earn coupons from various coupon distributors
throughout the county by fulfilling certain
requirements, such as immunizations, well child
visits, and Women Infants and Children (WIC)
and Purdue Extension nutrition educational
activities. St.Vincent Carmel Hospital
supports the B.A.B.E. Store through financial
contributions, board volunteers, and in-kind
support from associates who coordinate the
annual Easter basket auction. During the last
year, 627 appointments were made with more
than 2,700 coupons redeemed for more than
2,300 items.

St.Vincent Heart Center of Indiana

To access full report go to

www.stvincent.org/communitybenefitreport

WHITE

St.Vincent Heart Center of Indiana
Overview
St.Vincent Heart Center of Indiana is committed to providing advanced,
specialized cardiovascular care in a warm, comfortable and caring
environment. They have been ranked first in Indiana and rated in the top 5
percent of all hospitals in the U.S. for overall cardiac services for the seventh
consecutive year. St.Vincent Heart Center of Indiana has two locations, one
at 106th Street and the other at St.Vincent Indianapolis Hospital (this location
is covered in the St.Vincent Indianapolis report). St.Vincent Heart Center of
Indiana participated in more than 80 community events in fiscal year 2011,
including health fairs at local businesses and schools, partnerships with major
community organizations, and numerous free health screenings.
St.Vincent Heart Center of Indiana is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission
of each St.Vincent ministry is to provide high quality, holistic health care
that serves patients and their families in body, mind and spirit, with special
attention to the poor and vulnerable.
But the St.Vincent commitment goes well beyond delivering the highest quality
medical care. It’s a commitment to improving health, not just health care. This
means working closely with community stakeholders, including residents,
businesses, school systems, local government, and other health and human
service providers to assess and address local needs to improve and sustain the
health of individuals and communities.

How St.Vincent Heart Center of Indiana
Benefits the Community
Annually, St.Vincent Heart Center of Indiana provides a report to its
communities documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Heart Center of Indiana provided $3,893,081 to improve the health and
well-being of its communities. This included a significant commitment to free and
reduced cost medical care for the poor and vulnerable, and also reflects resources
invested to ensure access to health care, advocate for the poor and vulnerable,
promote healthy lifestyles, and build stronger and healthier communities.
St.Vincent Heart Center of Indiana, in conjunction with its sponsor St.Vincent
Health and the Catholic Health Association, take a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories described to the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Heart Center of Indiana
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives sponsored by
St.Vincent Heart Center of Indiana each year.

$2,058,099
Traditional
Charity Care 				
_____________________________________________________
Unpaid
$1,793,877
Cost of Public Programs
_____________________________________________________
Programs
$41,025
for the Broader Community 		
_____________________________________________________
Total Community Benefit: 						
$3,893,081
NOTE: St.Vincent Heart Center of Indiana does not include 2011 Medicare
shortfall of $12,684,544 in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community-at-large,
and a consensus is reached about priorities and available resources.
St.Vincent Heart Center of Indiana is focused on providing the highest quality
heart health services to families both locally and statewide. This includes
efforts to educate the public about lifestyle choices and their impact on heart
health (heart-related conditions are the leading cause of death statewide). In
addition, as part of the St.Vincent Health system, St.Vincent Heart Center of
Indiana benefits from the geographic community assessment, led by St.Vincent
Indianapolis Hospital, to identify needs of the surrounding community. For
more information about the assessment process, please refer to the St.Vincent
Indianapolis Hospital section of this report.
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Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent Heart
Center of Indiana delivers patient services to all
individuals requiring health care, without regard
to the patient’s race, ethnicity, economic status,
insurance status, or ability to pay. Health services
for the poor, uninsured/underinsured, and those
enrolled in public programs that provide only
partial reimbursement, such as Medicaid and
Hoosier Healthwise, are a significant part of the
community benefit provided by St.Vincent Heart
Center of Indiana.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors assist patients in determining
eligibility, completing necessary documentation,
and applying for public benefits for which
they may qualify. St.Vincent Heart Center of
Indiana, in conjunction with St.Vincent Health, is
committed to 100 percent access, and is proactive
in providing health care that leaves no one
behind.

St.Vincent Heart Center of Indiana
Congestive Heart Failure Support Group
St.Vincent Heart Center of Indiana hosts a support group that meets monthly
for those with congestive heart failure Congestive Heart Failure (CHF), or
heart failure, is a condition in which the heart cannot pump enough blood to
the body’s other organs. The goals of the CHF support group include sharing
lifestyle modification, medicine information, and emotional well-being to help
improve daily life. This program is open to those who suffer from CHF, their
families, and/or their caregivers. A cardiology clinical nurse specialist and a
clinical social worker who specializes in CHF facilitated the support group.

American Heart Association BetterU Heart Healthy
Makeover Challenge/Go Red for Women Luncheon

St.Vincent Heart Center of Indiana sponsored
a wellness program in which five women were
chosen to participate in the American Heart
Association BetterU Heart Healthy Makeover
Challenge program challenging participants
to improve their heart health. St.Vincent Heart
Center physicians, a cardiac rehab specialist,
and numerous dietitians provided cardiac
risk evaluations, HeartScans, and dietary
consultations throughout the 12-week challenge.
The goal of the program was to educate
participants on living a heart-healthier lifestyle.
The five challengers shared their progress in the
program with the public through a shared online
blog. Each participant significantly improved
their heart health – and overall health by the end
of the 12-week program with updates and photos
of themselves shared on their blogs.
The five challengers were introduced at last
year’s Indianapolis Go Red for Women Luncheon
sponsored by St.Vincent Heart Center of Indiana.
Although this event is called a luncheon, it is
a half-day event which included education
breakout sessions, free health screenings, exhibits,
and a heart–healthy lunch. Approximately 1,000
women and men were in attendance, and helped
raise more than half a million dollars for the Go
Red for Women movement.

Indiana State Fair
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St.Vincent Heart Center of Indiana hosted a health
information booth at the State Fair, providing
fairgoers with a widerange of health and
nutritional information to live healthier lifestyles.
Also on hand were visual aids, including a
demonstration of how an occluded artery can
cause heart attacks; a tar jar with fluid from a
smoker’s lungs; and the fat, salt and sugar tubes
that list hidden amounts of fat, salt and sugar
within our daily diets. HeartScan drawings and
free customized Medical ID Cards were also on
site. Last year, more than 950,000 fairgoers of all
ages from all over Indiana attended in 17 days.

St.Vincent Heart Center of Indiana
Indiana Black Expo
St.Vincent Heart Center of Indiana sponsors Indiana Black Expo and Minority
Health Fair booths at the Convention Center in Downtown Indianapolis every
year. The booths feature heart-healthy recipes and nutritional information, in
addition to information on health topics related to heart disease, stroke and
diabetes. On display were the fat, salt and sugar tubes that demonstrate hidden
amounts of each in our daily diets. The ethnically diverse audience included
African-Americans, Hispanics and Caucasians of all ages. Last year, 27,339 were
in attendance for this four-day event.

Indianapolis Senior Expo
St.Vincent Heart Center of Indiana hosts a booth at the Indianapolis Senior Expo
on the Indiana State Fairgrounds each year, providing information on heart
health, healthy recipes and nutritional information. On site were blood pressure
screenings and carotid artery screenings. Seniors also received free Emergency
Medical ID cards customized to each individual. The audience at last year’s
event, comprised primarily of senior citizens, numbered approximately 2,000.

Medicare Shortfall
In keeping with the conservative approach to community benefit advocated
by St.Vincent Health and the Catholic Health Association, Medicare shortfalls
are not included as community benefit. However, St.Vincent Heart Center of
Indiana is committed to providing a full range of services to seniors and elderly.
In fiscal year 2011, St.Vincent Heart Center of Indiana provided $12,684,544 in
unreimbursed costs of Medicare.
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Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Mercy Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Mercy Hospital
Overview
St.Vincent Mercy Hospital was founded 84 years ago by the Sisters of St.
Joseph. Today, it is a 25-bed critical access hospital, providing healthcare
services to Elwood and surrounding communities. St.Vincent Mercy Hospital
operates a 24-hour emergency department, and acute and swing bed skilled
care. Other services include outpatient surgery; outpatient and inpatient
oncology therapy; rehabilitation services; occupational health; and radiology/
imaging services including nuclear medicine and MRI. The Medical Specialty
Center provides consultations with highly qualified physician specialists.
St.Vincent Mercy is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients and
their families in body, mind and spirit, with special attention to the poor and
vulnerable.
But the St.Vincent commitment goes well beyond delivering the highest quality
medical care. It’s a commitment to improving health, not just health care. This
means working closely with community stakeholders, including residents,
businesses, school systems, local government, and other health and human
service providers to assess and address local needs to improve and sustain the
health of individuals and communities.

How St.Vincent MERCY Benefits the Community
Annually, St.Vincent Mercy provides a report to its communities documenting
its investment in community benefit. In fiscal year 2011, St.Vincent Mercy
provided $4,404,138 to improve the health and well-being of its communities.
This included a significant commitment to free and reduced-cost medical care
for the poor and vulnerable. It also reflects extensive resources invested to
ensure access to health care, advocate for the poor and vulnerable, promote
healthy lifestyles, and build stronger and healthier communities.
St.Vincent Mercy, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Mercy Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives that St.Vincent
Mercy sponsors each year.

Charity Care 				
$1,873,021
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$2,389,165
_____________________________________________________
Other Programs and Services for the Poor
$81,859
_____________________________________________________
Programs
$60,093
for the Broader Community 		
_____________________________________________________
Total: 						

$4,404,138*

*In addition to the community benefit provided by St.Vincent Mercy, St.Vincent
Physician Network provided $230,808 of community benefit in Elwood and
surrounding areas.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large, and a consensus is reached about priorities and available
resources.
St.Vincent Mercy Hospital has a long tradition of partnering with local
businesses, city and county government, and other health, human and social
service agencies to improve the health and quality of life of individuals and
families within the community. As a result of the most recent community
assessment, St.Vincent Mercy and its partners identified the following local
priorities: access to health care, services for the uninsured, and child health
services.
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Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent Mercy
delivers patient services to all individuals
requiring health care, without regard to race,
ethnicity, economic status, insurance status,
or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled
in public programs that provide only partial
reimbursement, such as Medicaid and Hoosier
Healthwise, are a significant part of the
community benefit provided by St.Vincent Mercy.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors and/or access coordinators assist
patients in determining eligibility, completing
necessary documentation, and applying for public
benefits for which they may qualify. St.Vincent
Mercy, in conjunction with St.Vincent Health, is
committed to 100 percent access for patients, and
is proactive in providing healthcare that leaves no
one behind.

Rural and Urban Access to Health
As part of its commitment to 100 percent access,
St.Vincent Mercy is one of eight St.Vincent Health
ministries that participate in the Rural and
Urban Access to Health program. Central to the
program are health access workers whose roles

St.Vincent Mercy Hospital
are to connect each hospital to its community by helping individuals address
barriers to accessing health care and by referring them to other local resources
as needed. Each health access worker assists individuals with finding a medical
home; applying for public programs such as Medicaid, food stamps and the
Healthy Indiana Plan; and in assessing needs so that referrals can be made for
other forms of community-based assistance. The St.Vincent Mercy health access
worker also advocates for clients with service providers, and serves as a system
navigator. During fiscal year 2011, the health access worker encountered 623
individuals, and completed 800 referrals to public and private programs.
In addition, the Rural and Urban Access to Health program assists patients
who meet income guidelines in obtaining free or reduced cost prescription
drugs. St.Vincent Mercy provides a medication assistant who works with a
sophisticated and continually-updated database to track eligibility and other
requirements that vary by company and by medication. In 2011, the St.Vincent
Mercy medication assistant helped patients obtain a total of 1,375 medications
for which the average wholesale price totaled $778,322.19.

Health and Safety Fair
St.Vincent Mercy Hospital participated in the 4th annual Health and Safety Fair
(also known as the Block Party) sponsored by the Elwood Community Council,
along with the Texas Migrant Council for the residents of Elwood and the
migrant workers. St.Vincent Mercy Hospital associates provided general health
education and a variety of free health screenings including blood pressure, blood
sugar, and respiratory lung health. Associates of Robert M. Palmer’s Institute of
Biomechanics were onsite to provide pedorthic screenings. Alternatives Victim
Advocates provided important information on domestic violence and sexual
assault. The local police and fire departments gave tours of their departments
and vehicles, and the police department introduced Titan, a police dog, whose
handler demonstrated how K9 dogs are used on the police force. The fire
department introduced Sparky the Fire Dog to the community. Last year, more
than 200 adults and children attended the event.

Backpack and School Supply Roundup
St.Vincent Mercy Hospital partnered with the Salvation Army, the Morrisett
Center, and Dollar General Market to sponsor the Backpack/School Supply
Roundup. St.Vincent Mercy Hospital associates donated school supplies,
backpacks and monetary funds for local children enrolled in kindergarten
through eighth grade. St.Vincent Mercy Hospital also collected supplies and
donations from community members and organizations.
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St.Vincent Mercy Hub for
Mock Disaster

Madison County Emergency Management and
Homeland Security Agency initiated a hospital
evacuation exercise last year at St.Vincent
Mercy to test area hospitals’ response plans. A
fictitious tornado and thunderstorm, and patients
evacuated from other area hospitals made up the
mock disaster drill’s simulation scenario. The
hospital‘s real patients were not affected by this
exercise. Almost 100 volunteers from neighboring
communities and St.Vincent Mercy, emergency
response teams, and other area hospitals
participated in the training.

Born Learning Trail
St.Vincent Mercy Hospital sponsored the Born
Learning Trail installed in Callaway Park in
Elwood. The Born Learning Connection is a
service of the United Way of Madison County,
and its goal is to ensure all Madison County
children enter school with the skills to become
successful learners. The Born Learning Trail is
an engaging path of interactive activities that
parents, grandparents and caregivers can use
to promote language and pre-literacy skills,
motor skills and school readiness. A St.Vincent
Mercy Hospital associate participated on the
Born Learning Trail committee and assisted in
decisions regarding a theme and location for the
trail. St.Vincent Mercy Hospital donated $300
worth of books that were distributed to all the
children who attended the dedication ceremony.

St.Vincent Frankfort Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Frankfort Hospital
Overview
St.Vincent Frankfort Hospital is a 25-bed acute care facility serving the
residents of Clinton County. Designated as a critical access hospital, St.Vincent
Frankfort provides a full range of healthcare services including inpatient and
outpatient surgery; a full-service obstetrics program; and a 24-hour physicianstaffed emergency department. Additional services include cardiopulmonary,
laboratory, ear, nose and throat specialty; gastroenterology, neurology,
occupational health, oncology, orthopedics, physical and speech therapies;
ophthalmology, podiatry, dermatology, radiology, urology and behavioral
health services.
St.Vincent Frankfort is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent FRANKFORT Benefits the Community
Annually, St.Vincent Frankfort provides a report to its communities
documenting its investment in community benefit. St.Vincent Frankfort
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St.Vincent Frankfort, in conjunction with its sponsor St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Frankfort Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$774,478
_____________________________________________________
Unpaid
Cost of Public Programs
$(1,734,129)*
_____________________________________________________
Other Programs and Services for the Poor
$39,137
_____________________________________________________
for the Broader Community 		
Programs
$105,666
_____________________________________________________
Total: 						

$(814,847)*

* Because St.Vincent Frankfort provides care for a significant share of
individuals covered by Medicaid and other public programs, it qualifies for
state reimbursement (DSH payments) that helps to subsidize this care. In
fiscal year (FY) 2011, St.Vincent Frankfort received DSH payments for both
FY 2010 and FY 2011, resulting in a negative net community benefit for FY
2011. Had the FY 2010 DSH payment of $2,319,677 been received in FY 2010,
St.Vincent Frankfort’s total community benefit contribution for FY 2011 would
be $1,504,829.
NOTE: In addition to the community benefit provided by St.Vincent Frankfort,
St.Vincent Physician Network provided $1,021,334 of community benefit in
Clinton County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community at large,
and a consensus is reached about priorities and available resources.

St.Vincent Frankfort Hospital strongly participates
in the Healthy Communities of Clinton County
Coalition. The coalition has made concerted
efforts to fight obesity and tobacco use in Clinton
County. St.Vincent Frankfort Hospital financially
supported the Clinton County Walkways
brochure, which maps out 11 walks. During the
summer, each walk was highlighted on Saturdays
and groups of people walked the path. The
hospital was also approved for its second Indiana
Tobacco Prevention and Cessation grant that
supports a part-time anti-tobacco coordinator and
assistant in Clinton County.

Programs Spotlight
The following are just a few of the community
benefit initiatives that St.Vincent Frankfort
sponsors each year.

Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent Frankfort
delivers patient services to all individuals
requiring health care, without regard to the
patient’s race, ethnicity, economic status,
insurance status, or ability to pay. Health services
for the poor, uninsured/underinsured, and those
enrolled in public programs such as Medicaid
and Hoosier Healthwise that provide only
partial reimbursement, are a significant part of
the community benefit provided by St.Vincent
Frankfort.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors/access coordinators assist patients

(continued on next page)
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St.Vincent Frankfort Hospital
(PATIENT SERVICES continued)

in determining eligibility, completing necessary documentation, and applying
for public benefits for which they may qualify. St.Vincent Clay, in conjunction
with St.Vincent Health, is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Rural and Urban Access to Health
As part of its commitment to 100 percent access, St.Vincent Frankfort is one of
eight St.Vincent Health ministries that participate in the Rural and Urban Access
to Health (RUAH) program. Central to the program is a health access worker
who connects the hospital to the community by helping individuals address
barriers to health care, and referring them to other local resources as needed. The
health access worker assists individuals with finding a medical home; applying
for public programs such as Medicaid, food stamps and the Healthy Indiana
Plan; and in assessing needs so that referrals can be made for other forms of
community-based assistance.

Get Fit Clinton County
Get Fit Clinton County is a multi-year effort
sponsored by Healthy Communities of Clinton
County Coalition (HCCCC) to improve nutrition,
increase physical activity and reduce obesity in
Clinton County. St.Vincent Frankfort, which helps
lead the coalition, participates in multiple ways. In
fiscal year 2011, St.Vincent Frankfort Hospital served
as one of the starting points for the “Walk your Way
to Good Health” Program. To promote the new
Clinton County Walkways Brochure, the coalition
sponsored a program to highlight one walk each
Saturday for a total of 11 walks from the brochure.
This was the third Get Fit Clinton County initiative to
motivate the community to get out and exercise.

The health access worker also advocates for clients with service providers, and
serves as a system navigator. During fiscal year 2011, the health access worker
encountered 1,141 individuals, and completed 1,159 referrals to public and
private programs.
In addition, St.Vincent Frankfort’s RUAH program assists patients who
meet income guidelines in obtaining free or reduced cost prescription drugs.
St.Vincent Frankfort provides a medication assistant who works with a
sophisticated and continually-updated database to track eligibility and other
requirements that vary by company and by medication. In 2011, the medication
assistant helped patients obtain a total of 1,867 medications, for which the
average wholesale price totaled $714,088.34.

29th Annual St.Vincent Frankfort Health Fair
St.Vincent Frankfort Hospital has been providing a health fair to Clinton County
residents for 29 years. The health fair is held at the Clinton County Fairgrounds
and offers free health screenings including blood pressure, cholesterol, glucose
testing (blood sugar levels indicating diabetes), free emergency medical ID
cards, and health information. Interpreters are available to the Spanish-speaking
population, free of charge, to help navigate through the booths.
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This dedicated group of Clinton County citizens took
advantage of the “Walk your Way to Good Health”
Program and walked on a Saturday morning.

Local Heroes
Local Heroes is a program designed to enrich the
lives of families through mentoring relationships
supported by educational and faith-based services
offered through Coach Kids in Clinton County.
Local Heroes provides school-based mentors,
which match an adult coach with an elementaryaged child. Mentors meet with their children one
hour per week at school. St.Vincent Frankfort
Hospital invests in the future of Clinton County
by providing trained mentors for the program.

St.Vincent Frankfort Hospital
STAR Intensive Program
The St.Vincent STAR Program (Special Talents to Achieve and Rise) is a highly
successful, life-transforming job and life skills development program that
reaches out to individuals with significant barriers to employment. In response
to requests from other St.Vincent ministries to clone the Indianapolis-based
program to serve individuals in their communities, the staff developed the STAR
Intensive pilot program.
Each participating St.Vincent ministry works with community organizations
and STAR staff to select candidates to participate in the eight-week program,
with two weeks of in-class training in Indianapolis, and a six-week mentorship
at their local St.Vincent ministry. STAR graduates are not guaranteed positions
with St.Vincent. In 2011, one individual from Clinton County completed the
program, including a mentorship with St.Vincent Frankfort Environmental
Services.

Funding Partnerships
St.Vincent is privileged to work with many local, state and national
organizations that share an interest in improving health and quality of life
in Central Indiana. St.Vincent Frankfort actively seeks grants for specific
community benefit programs to leverage its own investment, and to make
an even greater impact for the community. While external grant funds are
not included in the community benefit totals, St.Vincent Frankfort makes a
significant contribution to the operation and support of these programs.

Tobacco Cessation and Prevention
The Healthy Communities of Clinton County Coalition recognizes tobacco
use as one of the leading causes of death in Indiana. Representing the HCCCC
and serving as its fiscal agent, St.Vincent Frankfort Hospital applied for and
was awarded Indiana Tobacco Cessation & Prevention funds. These funds
support a part-time anti-tobacco coordinator for Clinton County. In addition to
encouraging schools and health facilities in the county, the coalition is working
with local businesses to go smoke-free. Ultimately, the coalition advocates for a
smoke-free air policy in Frankfort.

Asthma
Asthma can be a frightening, debilitating and even life-threatening condition,
especially for children and their families. In conjunction with grants St.Vincent
Frankfort and the Healthy Communities of Clinton County Coalition received

Children from several schools in Clinton County were
able to put their hand print on a mural to support a
smoke-free event.

through the Indiana Health Department and the
Environmental Protection Agency, an asthma task
force was established. In fiscal year 2011, the asthma
team was able to identify, educate and empower
more than 350 families with children 6 years old and
younger, including many young Latino mothers,
while training pre-school faculty in the county about
the most common asthma triggers and how to assist
and empower families to make the healthiest choices
within their family environment.

ACHIEVE
Healthy Communities Clinton County, a
collaboration of healthcare providers and
service providers co-led by St.Vincent Frankfort
and Purdue Extension of Clinton County, is
celebrating its new status as Centers for Disease
Control and Prevention Action Community for
Health Innovation and Environmental Change
(ACHIEVE), after receiving a $64,000 grant through
the National Association of Chronic Disease
Directors. St.Vincent Frankfort Hospital is a
Healthy Communities Clinton County partner and
serves as fiscal agent for the grant.
(continued on next page)
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St.Vincent Frankfort Hospital
(ACHIEVE continued)

ACHIEVE partners focus on policy and environmental changes that will make the
healthy choice the easy choice for community residents. Healthy Communities
Clinton County, which is based in Frankfort, is one of 40 communities in 24 states
to receive a grant to develop and implement solutions preventing chronic diseases
and related risk factors such as obesity and tobacco use.
“Many factors lead to being inactive: eating poorly, obesity and chronic diseases,”
said Indiana State Health Commissioner Gregory Larkin, MD. “The places where
we live, learn, work and play influence whether or not more nutritious foods and
physical activity are even options.”
According to the first-ever County Health Rankings, which were released in 2010,
Clinton County ranked 28th out of 92 counties for its health factors and 51st for
health outcomes. According to this report, about 20 percent of adults in Clinton
County smoke and about 28 percent are obese. In addition, the report estimated
only about 25 percent of residents had access to healthy foods and an estimated 19
percent reported having fair or poor health. To learn more about the County Health
Rankings, visit www. countyhealthrankings.org.
“Our recently released Comprehensive Nutrition and Physical Activity Plan is a
call to action for communities across Indiana to step up like Clinton County has
done to solve specific health problems, like those identified in the County Health
Rankings,” said Dr. Larkin. “I congratulate all of the partners involved in Healthy
Communities Clinton County on receiving this funding. I am confident you will
put the money to good use and build on your already successful efforts to promote
healthier lifestyles and create the momentum in your community to make good
health everyone’s priority.”
In addition to the coalition, other key ACHIEVE participants include Clinton
County Health Department; Clinton County YMCA; Community Counseling
Center; Frankfort Public Library; Frankfort School Corporation; Head Start;
Indiana Minority Health Coalition; Indiana State Health Department’s Division
of Chronic Disease Prevention and Control; Indiana Tobacco Prevention and
Cessation; and St. Mary’s and St. Matthew’s Preschool Programs.
The successful creation of these partnerships has enabled many new health
initiatives to be provided in Clinton County, including asthma and secondhand
smoke education for preschool families and Head Start families; several ongoing
diabetes programs; pre-natal care and early childhood health education for
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The first members of ACHIEVE Team include (standing,
l –r) Eric Woods, Shan Sheridan, John Brannon, Tom
Crawford, Dr. Steve Tharp, Bob Commings, JoBeth
McCarthy-Jean (sitting l –r) Carol Price, Claudia
Houchen, Kelly Peisker, Susan Tharp and Brooke Carlson.

Tag line: This group participated in a walkability study
in Frankfort, which supports the ACHIEVE grant.

minority populations; tobacco-free campuses; and
nutrition education and new walking paths to
encourage physical fitness and prevent obesity.
“St.Vincent Frankfort Hospital has always been
integrated with the community and its needs,” said
St.Vincent Frankfort Administrator Thomas Crawford.
“As the lead agency for the ACHIEVE grant, we’re
excited to be engaged in policy and program efforts
that will improve the health and reduce chronic
diseases for Clinton County residents.”

St.Vincent Indianapolis Campus
St.Vincent Indianapolis Hospital
Peyton Manning Children’s Hospital at St.Vincent
St.Vincent Medical Center Northeast
St.Vincent Women’s Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Indianapolis Campus
Overview
St.Vincent Indianapolis is a campus-based healthcare setting providing
multiple hospitals and health facilities that offer a comprehensive range of inpatient and outpatient health care.
St.Vincent Indianapolis campus health ministries are part of St.Vincent Health, a
non-profit healthcare system consisting of 20 health ministries serving 47 counties
in Central and Southern Indiana. The mission of each St.Vincent ministry is to
provide high quality, holistic health care that serves patients and their families in
body, mind and spirit, with special attention to the poor and vulnerable.
But the St.Vincent commitment goes well beyond delivering the highest quality
medical care. It’s a commitment to improving health, not just health care. This
means working closely with community stakeholders, including residents,
businesses, school systems, local government, and other health and human
service providers to assess and address local needs to improve and sustain the
health of individuals and communities.
The St.Vincent Indianapolis campus includes:

St.Vincent Indianapolis, in conjunction with
its sponsor St.Vincent Health and the Catholic
Health Association, takes a conservative
approach in determining what expenditures
and programs “count” as community benefit,
and in quantifying these activities for this
report. The report documents the dollars
provided in four separate categories as
described below.

•

St.Vincent Indianapolis Hospital (See pg. 4-Indy Campus for highlights of
hospital-sponsored programs)

Community Benefit Categories

•

Peyton Manning Children’s Hospital at St.Vincent (See pg. 12-Indy
Campus for highlights of Peyton Manning Children’s-sponsored
programs)

Traditional Charity Care

•

St.Vincent Medical Center Northeast (See pg. 17-Indy Campus for
highlights of Medical Center Northeast-sponsored programs.)

•

St.Vincent Women’s Hospital (See pg. 18-Indy Campus for highlights of
Women’s Hospital-sponsored programs)

How St.Vincent Indianapolis Health Ministries
Benefit the Community
Annually, St.Vincent Indianapolis provides this report to its communities
documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Indianapolis campus health ministries provided $105,168,174
to improve the health and well-being of its communities. This included a
significant commitment to free and reduced-cost medical care for the poor and
vulnerable, but also reflects extensive resources invested to ensure access to
health care; advocate for the poor and vulnerable; promote healthy lifestyles;
and build stronger and healthier communities.
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The St.Vincent Indianapolis campus, in
conjunction with its sponsor St.Vincent Health
and the Catholic Health Association, takes
a conservative approach in determining
what expenditures and programs “count” as
community benefit, and in quantifying these
activities for this report. The report documents
the dollars provided in four separate categories.

Indy Campus

Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

St.Vincent Indianapolis Campus
Other Programs and Services for the Poor
Other Programs and Services for the Poor is the net cost of donations, activities
or events that specifically serve the poor, including the value of staff time
donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader Community is the net cost of donations,
activities or events that serve the broader community, including the value of
staff time donated by St.Vincent.

Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$24,726,418
_____________________________________________________
Unpaid
Cost of Public Programs
$50,853,237
_____________________________________________________
Other Programs and Services for the Poor
$2,347,199
_____________________________________________________
for the Broader Community 		
Programs
$27,241,321
_____________________________________________________
Total: 						

$105,168,174

The above figures include St.Vincent Indianapolis Hospital; Peyton Manning
Children’s Hospital at St.Vincent; St.Vincent Medical Center Northeast; and
St.Vincent Women’s Hospital.
NOTE: St.Vincent does not include 2011 Medicare shortfall of $69,644,871 in its
total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or forum.
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This group brings together individuals and
organizations throughout the community who
share a common interest in improving health
status and quality of life. Using a variety of
tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis
professionals, the team identifies community
issues and concerns. These are shared with the
community at large, and consensus is reached
about priorities and available resources.
During 2009, an internal multi-disciplinary
group of St.Vincent associates embarked on a
community assessment analysis to determine
the most pressing health-related needs in the
Indianapolis area. To complete this effort, the
group reviewed information that was available
locally including the neighborhood surrounding
the St.Vincent Indianapolis campus; from the
state of Indiana; and nationally. In all, the group
studied 13 assessments from dependable sources.
Working with key community stakeholders,
the group unraveled the complex information
that had been collected and participated in
the analysis of data and issues identification.
From this vast effort, a community-focused
plan prescribed work to be done in the next few
years to meet the Indianapolis area’s growing
healthcare needs. Areas identified include:
•

Overweight and obesity

•

Tobacco cessation

•

Children’s health

•

Access to health care and services

To address each of these areas of concern, the
group developed a vision that all could embrace,
and a plan that will guide the community
benefit activities for the next three years. With
sustained commitment from St.Vincent leadership,
many programs are now being implemented
and enhanced to assure that the health of the
community is better in years to come.

St.Vincent Indianapolis Campus
Caring for the Community
During the past year,
St.Vincent was honored
to train soldiers who
were being deployed
overseas. Several Task
Force Medical soldiers
assigned to Kosovo
Force 14, as well as
observer-controllers
from 2nd Battalion,
337th Regiment, 205th
Infantry Brigade
traveled from Camp
Atterbury Joint Maneuver Training Center to St.Vincent Indianapolis Hospital
to attend Basic Life Support and Advanced Cardiac Life Support classes taught
by hospital staff. They are the first Kosovo Force soldiers to ever receive medical
training at a civilian hospital.
Historically, most units deploying from Camp Atterbury go through a
Combat Lifesaver course before deploying. The Basic Life Support class, in
contrast, involves medical skills that are typically used by civilian healthcare
professionals in a medical setting as opposed to the battlefield.
“When these guys deploy to Kosovo, they are going to be working in a hospital
environment,” said Master Sgt. Gary T. Cook, a Westchester, Ohio, native and
CLS non-commissioned officer in charge for 2nd Battalion, 337th Regiment,
205th Infantry Brigade at Camp Atterbury. “With the skills that they learn at
St.Vincent, they will be better able to understand what help the doctors need
and what to do to help them.”
Kay Maddox, a registered nurse and BLS course instructor at St.Vincent, had
a personal connection to these soldiers because her son is an Army captain.
Maddox teaches soldiers how to administer cardio-pulmonary resuscitation;
assist people who are choking; use various airway devices; and use an
automated electronic defibrillator (AED).
“This is a real thorough class,” said Sgt. Jennifer A. Moore, a Bloomington, Ind.,
native and combat medic with 2nd Battalion, 337th Regiment, 205th infantry
Brigade responsible for validating training for Task Force Medical soldiers.
“These guys are very prepared, and I look forward to seeing them come home
in a year after a successful deployment.”
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St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
Programs Spotlight
At the heart of the St.Vincent Indianapolis Campus is St.Vincent Indianapolis
Hospital, a 550-bed, quaternary level, full-service hospital that serves the
Indianapolis metropolitan area and surrounding counties. St.Vincent Indianapolis
Hospital serves the community through nine recognized Centers of Excellence,
including the St.Vincent Neuroscience Institute; St.Vincent Heart Center of
Indiana; St.Vincent Orthopedic Center; St.Vincent Spine Center; St.Vincent Cancer
Care; St.Vincent Stress Center; St.Vincent Bariatric Center of Excellence; St.Vincent
Women’s Hospital; and Peyton Manning Children’s Hospital at St.Vincent
(programs for St.Vincent Women’s Hospital and Peyton Manning Children’s
Hospital at St.Vincent are profiled separately within the St.Vincent
Indianapolis Campus report).
Other key services provided by St.Vincent Indianapolis Hospital include Surgery
Services, Digestive Health, Diabetes Care, Center for Healthy Aging; Center for
Joint Replacement; Breast Care Services; St.Vincent Hospice; St.Vincent Home Care;
St.Vincent Rehabilitation Services; St.Vincent Sports Performance Center; Emergency
Department, and the St.Vincent Joshua Max Simon Primary Care Center.
The following programs represent just a few of the community benefit initiatives
St.Vincent Indianapolis Hospital provides each year.

Patient Services for the Poor and Vulnerable
In keeping with its mission, St.Vincent Indianapolis Hospital delivers patient
services to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs such as Medicaid
and Hoosier Healthwise that provide only partial reimbursement, are a significant
part of the community benefit provided by St.Vincent Indianapolis Hospital.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital
financial counselors/access coordinators assist patients in determining eligibility,
completing necessary documentation, and applying for public benefits for which
they may qualify. St.Vincent Indianapolis Hospital, in conjunction with St.Vincent
Health, is committed to 100 percent access, and is proactive in providing health
care that leaves no one behind.
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Public Program Enrollment
St.Vincent Indianapolis participates in
government programs including Medicaid,
SCHIP (Hoosier Healthwise), Healthy Indiana
Plan (HIP), and Medicare, and assists patients
and families in enrolling for programs for which
they are eligible. Specific eligibility outreach
programs sponsored by St.Vincent Indianapolis
include:

Hoosier Healthwise Enrollment
and Outreach
The Hoosier Healthwise Outreach Team partners
with community organizations to help enroll
citizens in public programs such as Hoosier
Healthwise, Healthy Indiana Plan (HIP),
Medicaid Disability, Presumptive Eligibility,
and St.Vincent Advantage. In fiscal year 2011,
the Outreach team touched the lives of about
8,500 families, and completed 2,850 enrollment
applications for eligible individuals and families.
St.Vincent Hospital provides office space,
equipment and supplies – along with full-time
coordination and supervision of this important
outreach. Health and Hospital Corporation’s
Covering Kids program provides enrollment
staff. St.Vincent Indianapolis Hospital funds 50
percent of the salary costs for three enrollment
outreach workers.

St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
(PATIENT SERVICES continued)

Qualified Medicare Beneficiary (QMB) and Specified
Low-Income Medicare Beneficiary (SLMB)
The St.Vincent QMB/SLMB team worked with more than 2,123 seniors either
by mail or phone, completing more than 137 applications with patients who
were struggling with the financial burden of paying their Medicare B premiums
during FY 2011. This premium was subtracted from their Social Security
checks in the amount of anywhere from $96 to $150 per month. The seniors were
Social Security recipients and Medicare beneficiaries of modest means who paid
all or some of Medicare’s cost sharing amounts (i.e. premiums, deductibles and
co-payments).To qualify, it was imperative that the individuals were eligible for
Medicare and met certain income guidelines which change annually.
St.Vincent assists seniors with completing the application to allow them to be
refunded the amount they are paying for Medicare B and the government then
begins to pick up the cost. Of the 2,123 letters sent, we receive only about 300
phone calls in return. Approximately 50 percent of those are not eligible or opt to
go to the Division of Family Resources closer to home.

Services are provided on a sliding fee scale,
based on need, with approximately 95 percent of
patients qualifying for assistance. Located in the
culturally diverse Crooked Creek neighborhood,
but serving individuals and families throughout
Marion County, more than 50 percent of patient
visits were with individuals who have limited
English proficiency (including many Eastern
European, Latino and Burmese immigrants).

St.Vincent Joshua Max Simon Primary Care Center

To ensure the highest quality of care, the center
maintains a staff of trained medical interpreters,
and clinical and support staff who receive
extensive training in providing culturally
sensitive and responsive care. St.Vincent sponsors
a number of graduate medical education
programs that, in conjunction with faculty
and community physicians, provide top-notch
medical care available at the center. Residents
in family medicine, pediatrics, pharmacy and
podiatry are based at the St.Vincent Joshua Max
Simon Primary Care Center, where medical
excellence and community-based health go handin-hand.

The St.Vincent Joshua Max Simon
Primary Care Center embodies
the St.Vincent commitment to the
Indianapolis community. The stateof-the-art center, located across
the street from the hospital’s main
campus, serves as the “medical
home’ for thousands of individuals
and families who are uninsured/
underinsured or enrolled in public programs such as Medicaid or Hoosier
Healthwise. Providing full-service primary and preventive care, as well as

The Primary Care Center also leverages its access
to and knowledge of this community to provide
services outside of the typical patient visit.
Through a long-standing partnership with the
Indy affiliate of the Susan G. Komen Foundation,
the St.Vincent Mobile Van parks next to the
center on a monthly basis providing accessible
and free mammograms to women who would
otherwise forgo their recommended screening.
St.Vincent coordinates a continuum of care for
any woman found to need further diagnostic

Senior Health Insurance Information
Program (SHIIP)
SHIIP is a partnership between St.Vincent Indianapolis Hospital and the Indiana
Department of Insurance that provides five trained volunteer counselors. In
fiscal year 2011, five SHIIP counselors provided free and unbiased information to
792 seniors with questions regarding Medicare, Medicare Supplements, HMOs,
Managed Care Plans, Medicaid and long-term care programs.
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access to specialty services, the Primary Care
Center (PCC) had 71,365 patient visits in fiscal
year 2011 and more than 110,000 total visits
including nurse, pharmacy, social worker and
financial counselor visits.
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(PRIMARY CARE CENTER continued)

Hospice Bereavement Services

services or treatment. Once a month, the PCC partners with the Marion County
Health Department to provide free vaccinations to children through a walk-in
SuperShot Clinic at the Primary Care Center. Through a partnership with the
Nina Mason Pulliam Foundation, the PCC provides Fresh Start parenting and
pre- and post-natal health training and support classes.

Losing a loved one can be extremely distressing
for family members. St.Vincent Hospice
Bereavement Services works with families both
before and after the passing of a loved one,
helping them cope with their grief. The St.Vincent
bereavement team reviews individual care plans,
conducting support phone calls and home visits,
and sending out mailings and a bereavement
newsletter each month. Support groups are
provided based on age or relationship to the
loved one.

Also, a Reach Out and Read Program leverages the access and influence that
physicians have with young families to encourage and facilitate reading by
providing a new book at each well-child visit; providing used books to siblings;
using books to benchmark developmental milestones; and modeling reading as
an important family activity.

St.Vincent Cancer Care
Screening and Diagnosis

St.Vincent is also committed to ensuring a seamless continuum of care for those women
who are found to need additional diagnostic testing or treatment. A key initiative of
the St.Vincent Cancer Care Screening and Diagnosis is the Mobile Mammography Van,
which is described more fully in the Funding Partnerships section.

Road to Healing offers support for the ones left
behind shortly after the loss. A Daughter’s Grief,
Widow’s Grief, and Safe Haven (parents who
have lost a child) focus on the specific relationship
one might have had with the loved one. Other
support groups include Journey through Grief
and the Lunch Bunch Socialization Group. Project
Snowflake is designed for children, offering kids
ages 6 to 16 years an individual experience. The
Dove’s Journey is a summer family workshop
series for grieving families with children ages
4 to 17 years of age. Hospice also provides an
Art Counseling Program, using drawing and
painting to help grieving persons work through
their emotional pain. During fiscal year 2011,
100 families were served through the St.Vincent
Hospice Bereavement Services Department.

School-Based Education

Crisis Intervention Training

The St.Vincent Stress Center, a ministry dedicated to providing comprehensive
mental health and addiction services, in cooperation with the St.Vincent School
Wellness and School Nurse programs, responded to an overwhelming number of
requests for speakers on a variety of mental health and substance-abuse related
topics in fiscal year 2011. Staff spent more than 60 hours of time counseling
more than 890 students and teachers in 14 schools. Topics covered included
suicide, bullying, communication skills, behavior problems, self-esteem, conflict
management and goal-setting.

The St.Vincent Stress Center is active in providing
Crisis Intervention Training to law enforcement
personnel. Through this training the Stress Center
educates law enforcement to recognize and
respond appropriately to signs of mental illness,
stress and suicidal tendencies. Trainees also are
instructed in de-escalation techniques and in the
effects of psycho-active medications.

St.Vincent Cancer Care Screening and Diagnosis devotes key resources to
providing education about cancer prevention, healthy lifestyles, high risk
identification and early detection throughout Central Indiana. Working with
a variety of community partners who focus on providing for the underserved,
St.Vincent Cancer Care Screening and Diagnosis has been active in community
health fairs and other community events to ensure that these resources also reach
our underserved communities. In addition, St.Vincent Cancer Care Screening and
Diagnosis provides free mammograms to those women identified as uninsured,
underinsured or burdened with high deductibles that prevent them from
obtaining a mammogram.
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Medical Education and Research	
St.Vincent Hospital, in affiliation
with the Indiana University
School of Medicine, is a teaching
hospital for future physicians in the
healthcare field. St.Vincent Hospital
provides a broad range of graduate,
undergraduate and continuing
medical education opportunities to
physicians, residents and medical
students through training programs
in Internal Medicine, Family Medicine, Obstetrics/Gynecology, Pediatrics,
Transitional Medicine, and through continuing medical education.
More than 140 interns and residents participate in these programs each year,
and more than 300 IU medical students come to St.Vincent for patient-focused
education. St.Vincent also provides opportunities for residents and interns to
serve the poor in underserved areas of Indiana, and in underdeveloped countries
around the world. Residents can participate in urban, rural or international
medicine rotations in which they receive a broader perspective on medicine that
enhances their capacities as physicians both professionally and spiritually.

Diabetes Classes
Diabetes is a major and growing
health concern in Central Indiana. The
St.Vincent Diabetes Center’s team of
specialists includes Certified Diabetes
Educators who help individuals
balance their diabetes care with their
lifestyle needs. Understanding as
much as possible about diabetes and
its management is the key to gaining
control and feeling better. Both group
and individualized instruction on the self-management of diabetes help those with
diabetes learn to live an active, healthy lifestyle, despite the challenges of their
condition. In fiscal year 2011, the educators met with approximately 933 people with
diabetes in the outpatient setting.
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Out of the Darkness
Community Walk
According to the CDC, Indiana teens have
considered suicide 3.4 percent more frequently
than the national average of 13.8 percent. With
suicide rates being the third-leading cause of
death for 10-24 year olds; second-leading cause
of death for 25-34 year olds; and fourth-leading
cause of death for 35-54 year olds, there is a
critical and immediate need to put an end to
this vicious cycle. That is why St.Vincent Stress
Center sponsors the American Foundation for
Suicide Prevention Out of Darkness Community
Walk, which promotes awareness, education,
prevention and intervention for suicide and
depression disorders.
Associates lead the committee that organizes the
walk and raise money to support this effort. In
fiscal year 2011, the Out of Darkness Walk took
place on Sept. 11 in downtown Indianapolis on
White River Canal at Celebration Plaza. More
than 1,000 walkers pre-registered for the event,
which raised more than $60,000 – half of which
was donated to the American Foundation for
Suicide Prevention.

St.Vincent Indianapolis Hospital		
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St.Vincent Unity Development Center
and After-School Program

arts, field trips and community service projects.
In addition, the Academy prides itself on offering
cultural activities to which they may not be otherwise
exposed. In fiscal year 2011, approximately 134
children attended the seven-week program.
A licensed clinical social worker on staff provides
mental health services such as individual
counseling, group counseling and community
referral resources to children and families living
in the Citizens/King Park community.

Tobacco Management Center

The Unity Development Center offers
Kids With a Mission (KWAM), an
after-school program that provides a
fun, safe learning atmosphere. During
2011 KWAM served approximately 55
students in K-6th grades who attend
schools in the service community. As
part of KWAM, youth were offered
homework assistance, character
education and field trips. Program
services such as Project SEED, Arts with
A Heart, National Tennis Junior League and more were offered. Snacks and free
transportation were provided.
UDC also provided a Brother2Brother and Sister2Sister mentoring program that
focused on instilling morals and values for approximately 20 middle- to highschool age students. Dinner and transportation were also provided.
In addition, the Unity Development Center partnered with 100 Black Men of
Indianapolis, Inc. to provide a Summer Academy for a minimal charge to Marion
County children in K-8th grades. Summer programs include math, science, language
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Smoking is the number one cause of preventable
death in the United States. To combat this issue,
the St.Vincent Tobacco Management Center
was created to support and encourage a smokefree life. The center is a hospital-based, nurse/
pharmacist-driven smoking cessation program
offered to the community that provides the
resources, group support and individualized
counseling needed to quit smoking and stay
smoke-free.
St.Vincent Tobacco Management Center
counselors have received training at the Mayo
Clinic and have developed the program based
on Pfizer’s Beat the Pack smoking cessation
curriculum. The St.Vincent team understands
the science behind smoking and can apply the
behavioral health counseling and medication
people need to quit. It is also understood that
each individual is unique and so the Tobacco
Management Center assists in tailoring a program
to an individual’s specific needs.

St.Vincent Indianapolis Hospital		
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Physician Outreach Network
Natural disasters, widespread hunger, epidemics and disease are unfortunate byproducts of the world in which we live. The Physician
Outreach Network, a group of St.Vincent medical professionals, meets quarterly to share experiences and collaborate on local, regional
and international medical mission outreach initiatives. Projects include providing charity medical care and relief efforts to impoverished
communities around the country and the world.
This mission of the Physician Outreach Network is to foster spiritual growth and fulfillment through service to the poor, oppressed and
voiceless; increase awareness and integration of service opportunities; encourage a culture where physicians are generous of time, talent
and treasure; and glorify God in the work they do.

A Physician Heeds the Call to go to Haiti
Dr. Maurice Henein, Family Medicine residency faculty, went to Haiti on a medical mission trip two months after the January 2010
earthquake. After he arrived, he said he knew how God could use him.
“Seeing the amount of suffering was overwhelming,” said Dr. Henein. “However, when you stop and think about caring for the one
patient in front of you, the surrounding chaos feels a little less chaotic.” His trip was made possible through FAME, an Indianapolis-based
organization that provides evangelism through health care.
One of his patients was a toddler named Jean, who had severe gastroenteritis but our treatments weren’t effective. IV access was
difficult. Dr. Henein was able to help secure a femoral vein
IV line to get fluids into him and Jean was transported to
a temporary hospital that the University of Miami had
set up at the airport. “The physician at the temporary
hospital said that we got him there just in time and that the
IV had saved his life,” said Dr. Henein. “In that moment,
my reason for being there was cemented. I think what
God wanted from me was to be obedient to the call to go
to Haiti. He cares for every man, woman and child; it’s
exciting to be part of what He is doing there.”
Dr. Henein was relieved to get home to his family, but
he also had the desire to return to Haiti to work with the
Haitians running the medical, education and nutrition
ministries. He returned in March 2012.

Dr. Maurice Henein, Family Practice faculty (right) with his Haitian interpreter
Dufreine Joachin.
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Dr. Henein’s devotion to the Core Value of Service of the
Poor is what led him to develop the Global Health Area of
Concentration (AOC) for medical residents. “My calling as a
physician is to serve underserved patients with high-quality
medical care with Jesus, The Great Physician, as my guide,”
he said.

St.Vincent Indianapolis Hospital		
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Funding Partnerships
St.Vincent is privileged to work with many local, state and national
organizations that share an interest in improving health and quality of life
in Central Indiana. St.Vincent Indianapolis actively seeks grants for specific
community benefit programs to leverage its own investment and provide an
even greater impact for the community. While external grant funds are not
included in the community benefit totals, St.Vincent Indianapolis makes a
significant contribution to the operation and support of these programs.

Center of Hope
The St.Vincent Indianapolis Center of Hope
provides expert treatment, advocacy, legal
services coordination, and evidence collection
and preservation for victims of sexual assault and
domestic violence. The St.Vincent Indianapolis
Center of Hope provides both full-time and oncall sexual assault nurse examiners (SANEs) and
forensic technicians who provide 24-hour coverage in the hospital emergency
department.
A dedicated and private examination room is provided for these vulnerable
patients, and specialized equipment has been purchased to collect and preserve
evidence to assist in the successful prosecution of perpetrators. The St.Vincent
Indianapolis Center of Hope coordinator, in conjunction with other Center of
Hope staff, works closely with law enforcement, the judicial system and mental
health and social service agencies to help victims access the services they need,
and to provide expert testimony that assists in securing convictions.
The Center of Hope is also actively involved in educating the community, health
professionals, and other law enforcement and advocacy workers about issues
related to sexual assault and domestic violence. In addition to the support
St.Vincent provides, the Center of Hope receives funding through grants from
the Indiana Criminal Justice Institute.

Mobile Mammography
In 2011, more than 1,153 uninsured/underinsured
women received free screening mammograms
aboard the St.Vincent Mobile Mammography
Van. The screenings were provided at no charge
through a grant from the Susan G. Komen for
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the Cure Indianapolis Affiliate. The mobile
mammography program allows St.Vincent to
overcome key economic, cultural, geographic
and transportation barriers that limit access
to recommended screenings, providing early
detection and peace of mind. St.Vincent also
coordinates care to ensure that 100 percent of those
women who are screened and require additional
diagnostic testing (approximately 20 percent of
women screened), or who need treatment, have
access to all St.Vincent Cancer Care services,
ensuring a seamless continuum of care.

Creating Connections
St.Vincent Indianapolis connects with its
communities in many ways that extend beyond
the specific, formal definition of community
benefit. While these connections are not
quantified as community benefit in the Financial
Commitment section, they represent additional
ways St.Vincent Indianapolis invests in its
communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as
community benefit. However, St.Vincent
Indianapolis is committed to providing a full
range of services to seniors and elderly. In fiscal
year 2011, St.Vincent Indianapolis provided
$69,644,871 in unreimbursed costs of Medicare.

St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
Stephen Ministry
The St.Vincent Pastoral Care Department supports a Stephen Ministry program
at St.Vincent. Stephen Ministry is a national program that trains and equips lay
people to bring a distinctive caring, comforting presence to those coping with
a range of personal issues, including hospitalization, loneliness, confusion and
more. Through the program, volunteers are given 50 hours of initial training.
After commissioning, they participate in continued monthly supervision and
education as they address the spiritual and emotional needs of St.Vincent
patients and families. In February 2011, 12 individuals were commissioned into a
special arena of care and concern for others as St.Vincent Stephen Ministers.

Newly commissioned Stephen Ministers are (back row l-r): Marylin Weber, Molly
Sanders, Brenda Lockhart, Pam Edwards, Mary Ann Hogan, and Peggy Riedman.
(Front row l-r): Terrie Willig, Miki Mathioudakis, Ann McGrath, Mary Ann
Brookshire, Carolyn Wooton, and Rene Hart.

Clinical Advancement Program
St.Vincent fosters and supports The Spirit of Caring, both inside the hospital
and in the community. Clinical associates are encouraged not only to participate
in St.Vincent-sponsored community programs, but also to volunteer their time
and talents on a personal level. One way St.Vincent fosters volunteerism among
its clinical associates is through the St.Vincent Clinical Advancement Program
(CAP). CAP encourages the highest level of professionalism by recognizing
and rewarding achievement across the full spectrum of professional growth.
One of the dimensions that is specifically recognized, tracked and rewarded is
community involvement.
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Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

Peyton Manning Childrens Hospital at St.Vincent
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Programs Spotlight
Peyton Manning Children’s Hospital at St.Vincent provides extraordinary
patient care for the children of Indiana. With a full range of pediatric services,
state-of-the-art facilities, and a friendly atmosphere, patients from newborns to
teens receive the best, most comprehensive care from doctors and nurses who
understand children’s needs.
Peyton Manning Children’s Hospital at St.Vincent has grown to 46 private
inpatient beds, 15 beds in the Pediatric Intensive Care unit, 85 beds in the
Newborn Intensive Care unit, and 18 beds in the Hilbert Pediatric Emergency
Department – the first pediatric emergency room in the state of Indiana. The
hospital also offers 24-hour physician coverage by pediatric hospitalists,
intensivists, neonatologists, board-certified emergency doctors, and a nursing
staff with an average of 10 years nursing experience.
A multidisciplinary approach for family-focused care includes child life
specialists, social workers, education specialists, and pastoral care. Peyton
Manning Children’s Hospital at St.Vincent also provides multi-specialty clinics
with specializations in orthopedics, heart, endocrinology, neurology, oncology
and rehabilitation services.
The following are just a few of the many community benefit initiatives that
Peyton Manning Children’s Hospital at St.Vincent sponsors each year.

Services for Poor and Vulnerable
In keeping with its mission, Peyton Manning Children’s Hospital at St.Vincent
delivers patient services to all individuals requiring health care, without regard to
race, ethnicity, economic status, insurance status, or ability to pay. Health services
for the poor, uninsured/underinsured, and those enrolled in public programs such
as Medicaid and Hoosier Healthwise that provide only partial reimbursement, are a
significant part of the community benefit provided by Peyton Manning Children’s
Hospital at St.Vincent.
A patient whose family has income less than 200 percent of the Federal Poverty
Level (FPL) is eligible for 100 percent charity care for services. A patient whose
family has income at or above 200 percent of the FPL, but not exceeding 400 percent
of the FPL, receive discounted services based on an income-dependent sliding
scale. Hospital financial counselors and/or access coordinators assist families in
determining eligibility, completing necessary documentation, and applying for
public benefits for which they may qualify. Peyton Manning Children’s Hospital at
St.Vincent, in conjunction with St.Vincent Health, is committed to 100 percent access
and is proactive in providing healthcare that leaves no one behind.
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Peyton Manning joins the students at Holy Cross
Central School to salute their Project 18 Challenge
accomplishment.

Project18
Peyton Manning visited students of Holy Cross
Central School in honor of the Indianapolis
school winning the Project 18 Statewide Health
and Wellness Challenge. To comply with Project
18 Challenge requirements, Holy Cross Central
students measured their body mass index
(BMI) and kept daily diet, exercise and emotion
journals. They toured a Marsh store and did
a scavenger hunt for answers to healthy food
options. The students also created presentations
on bullying, portion size, stretching and more.
They realized it is never too early to start a
healthy lifestyle.
Students were replacing chips with pears and
apples, and more students than ever before
were signing up for team sports. The students
were also quizzed on topics including nutrition,
physical fitness and holistic health before and
after the lessons on each subject. The students
showed a 35 percent increase in their post-lesson
scores, a significant achievement.

(continued on next page)
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(PROJECT 18 continued)

The school also received a $2,500 check from Project 18 to continue their health and
wellness activities. The students took a pledge to focus on their nutrition, physical fitness
and holistic health, and made remarkable improvements. They also invited Indianapolis
Colts Chef DeWitt Jackson to the school to teach them about healthy snacks.
“It’s important to take care of yourself because your decisions about nutrition
and fitness will have a great impact on your quality of life,” said Peyton in his
remarks to the students. “If your goal is to stay healthy, make a decision to drink
a glass of water instead of drinking a soda, or go outside and throw a football
with a friend instead of playing video games. When you set goals and make the
right choices, you will live a healthier life.”
More than 320 registered schools within 68 Indiana counties and 106 cities
competed in the Project 18 Challenge. Holy Cross Central followed the
18-week health and wellness curriculum and completed the challenge
requirements, which included a teacher survey, pre-and post-assessment scores
and a 500-word essay. Project 18 is a collaborative effort with Peyton, Peyton
Manning Children’s Hospital, Marsh Supermarkets, Ball State University and
Strategic Marketing & Research, Inc. (SMARI). The project, which is named after
Peyton’s football jersey number, provides Indiana elementary schools with an 18week health and wellness curriculum designed to address the major risk behaviors
in third- to fifth-grade students. The program focuses on the areas of nutrition,
physical activity and holistic health.

Fifth-grade students enjoy the opportunity to role-play hospital staff positions at
BizTown during their Junior Achievement visit.
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Astudent practices being a family physician.

Junior Achievement
In cooperation with Junior Achievement, St.Vincent
contributed to its BizTown simulation. BizTown
combines in-class learning with a day-long visit to
this fully-interactive simulated town facility. The
program helps fifth-grade students connect the
dots between what they learn in school and what
goes on in the real world within their communities.
Peyton Manning Children’s Hospital at St.Vincent
created a miniature replica of St.Vincent, complete
with a Peyton Manning Children’s Hospital room.
In the simulated hospital, children take on one of
seven roles, ranging from a respiratory therapist to
the chief executive officer. Along with learning the
business side of the hospital, children receive healthrelated messages and take-home materials during
the simulation.
Approximately 10,000 Central Indiana students
are involved in BizTown each year. Also,
hundreds of students ages 9-14 participate
in Junior Achievement’s BizCamp in the
summer months. BizCamp weaves fun into its
curriculum-based activities during the weeklong camp highlighting entrepreneurship,
financial literacy, work-readiness skills, and
philanthropy. Mornings are spent in group
sessions while the afternoon highlights
experiential learning opportunities within the
traditional BizTown venue.

Peyton Manning Childrens Hospital at St.Vincent
		
Indianapolis Campus
International Pediatric Heart Surgery Project
The International Pediatric Heart Surgery Project was founded as part of
the Children’s Heart Center and the St.Vincent commitment to fulfilling the
mission of advocacy and care of the poor. Through this effort, St.Vincent
provided $500,000 in fiscal year 2011 for life-saving heart surgery for children
from impoverished areas including Bolivia, Bosnia, Kosovo, Mongolia,
Honduras, Kenya and Haiti.
These countries have minimal health care available for the treatment of
congenital heart disease. Without surgery, these children would not survive.
There is no charge to the child’s family – the cardiothoracic surgeon and
physicians of the Children’s Heart Center, as well as pediatric anesthesiologists,
intensivists and other members of Peyton Manning Children’s Hospital at
St.Vincent, donate their skills and time in caring for these children.
Since the first patient arrived in February 2000, the program has provided
life-saving care for 95 children. This program coordinates the efforts of
individual volunteers, local church congregations, and organizations such
as Samaritan’s Purse to provide transportation, visas, host families, and
interpreter services. Not only has this program changed the lives of patients
and their families, but it has also had a transforming effect on all who are
privileged to help with this program.

Lifetime Individual Fitness & Eating
(LIFE) Program
Obesity among children has become a national epidemic, particularly in
Indiana where estimates of childhood obesity are between 20-40 percent.
Life-threatening conditions such as heart disease and type 2 diabetes are
also increasing among this population. LIFE for Kids is a year-long weight
management program especially designed for children and adolescents.
This program provides intensive coaching and promotes healthy eating,
physical activity and exercise through integrated education and counseling
from a multi-disciplinary team that includes a physician, dietitian, behavior
therapist, exercise physiologist and registered nurse. The LIFE program offers
scholarships to those unable to pay for the program.

School and Community Asthma Program
Asthma can be a frightening, debilitating and even life-threatening condition –
especially for children and their families. Peyton Manning Children’s Hospital
at St.Vincent believes that providing quality information and tools pertaining to

asthma and its treatment can empower children
and families to better manage their condition,
enabling them to participate more fully in a
wide range of activities. The Peyton Manning
Children’s Hospital’s School and Community
Asthma Program offers free asthma classes for
parents, students and teachers in conjunction
with the Asthma Alliance of Indianapolis. In fiscal
year 2011, the program coordinator served more
than 5,000 children and families at more than 100
schools and communities.

School Health and Wellness
To enhance community health, Peyton Manning
Children’s Hospital at St.Vincent has entered
into a collaborative agreement with local school
districts and grant foundations, (Learning
Well, Inc.), to establish health centers in 31
area schools; 11 Washington Township schools;
seven Archdiocesan inner-city schools; eight
Zionsville Community schools; and five Beech
Grove Community schools. As a result of these
partnerships, Peyton Manning Children’s
Hospital at St.Vincent employs and trains
school health personnel, including nurses, nurse
assistants and medical technicians to work
in local elementary, middle and high schools,
allowing for consistent health practices across
the school systems.
St.Vincent has also worked with schools
throughout Marion and Hamilton counties
in responding to the federal law that requires
schools receiving federal funds to initiate
wellness committees and enhance programming
to provide healthier school settings for children.
Peyton Manning Children’s Hospital at
St.Vincent led the way by expanding its school
health program to include wellness-focused
activities in more than 150 schools, providing
health education, physical-fitness testing,
wellness committee membership, and speakers
for a variety of healthcare topics.
(continued on next page)
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(SCHOOL HEALTH continued)

Examples include Glitterbug, which teaches students the proper way to wash their
hands (especially popular during flu season!), and the Heart Adventure Challenge
Course, an obstacle course that teaches students about heart disease and how blood
flows through the heart. The School Wellness Program also assists schools in organizing
health and safety fairs. A full-time St.Vincent School Wellness coordinator works closely
with administration, faculty and students to share and coordinate available resources.

Play 4 Better Health
Peyton Manning Children’s Hospital at St.Vincent and The Children’s Museum
of Indianapolis have partnered to improve children’s health with the introduction
of Play 4 Better Health, a partnership in which resources are combined to teach
children about good eating and exercise, all in a fun way. The Children’s Museum
hosted cooking demonstrations for kid-friendly, healthy snacks and meals.
Professional chefs performed cooking demonstrations from recipes included in the
Peyton Manning Children’s Hospital at St.Vincent Project 18 cookbook. Also, a free
diabetes education program is offered to increase knowledge about Type 1 diabetes.

ThinkFirst
Each year, an estimated 500,000 young people in the United States sustain a brain
or spinal cord injury. In fact, injury is the leading cause of death among children
and teens. The most frequent causes of these injuries are motor vehicle crashes,
violence, sports and recreation falls. The good news is that most injuries are
preventable. To address this tragic and needless loss, Peyton Manning Children’s
Hospital at St.Vincent has established a chapter of ThinkFirst. The ThinkFirst
National Injury Prevention Foundation’s award-winning, evidence-based
programs are aimed at helping people learn to reduce their risk for injury, with a
focus on children and teens. It is an outreach education program that focuses on
brain and spinal cord injury prevention, water safety, bicycle helmet safety, car
safety, gun safety and playground safety.

St.Vincent Child
Protection Center
More than 90,000 cases of child abuse are
reported in Indiana each year. The Child
Protection Team at Peyton Manning Children’s
Hospital at St.Vincent is comprised of
experts dedicated to child abuse assessment,
intervention services and community education.
The team works with primary care providers,
other health professionals, community agencies
and law enforcement professionals to ensure
the safety and health of children suspected of
being abused or neglected.
The St.Vincent Child Protection Center
provides medical evaluation services for
children when abuse or neglect is suspected.
A multidisciplinary team that includes social
workers, physicians and nursing staff with
expertise in this discipline provide 24-hour
coverage to identify and report suspected
child maltreatment. The team also collects
and preserves evidence to increase the
likelihood that perpetrators can be successfully
prosecuted; provide protection and resources
for children and their families; and provide

Funding Partnerships
St.Vincent is privileged to work with many local, state and national organizations
that share an interest in improving health and quality of life in Central Indiana.
Peyton Manning Children’s Hospital at St.Vincent actively seeks grants for specific
community benefit programs to leverage its own investment and make an even
greater impact on the community. While external grant funds are not included in
the community benefit totals, Peyton Manning Children’s Hospital at St.Vincent
makes a significant contribution to the operation and support of these programs.
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More than 1,000 Peyton Manning Children’s
Hospital at St.Vincent license plates were sold in
2011, benefiting the Child Protection Team.
(continued on next page)

Peyton Manning Childrens Hospital at St.Vincent
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School Days at Peyton
Manning Children’s Hospital

(CHILD PROTECTION CENTER continued)

expert testimony as needed. The Child Protection Center cooperates closely
with law enforcement, the judicial system, the Department of Child Services,
and other community agencies and service providers that address child
maltreatment.
In addition to the medically-based child abuse assessment and intervention
services, the Child Protection Team has become a leader in child abuse
prevention training in Indiana. The team endorses The Stewards of Children
Program, a nationally-recognized, adult-focused child sexual abuse prevention
training program for adult youth leaders. The Child Protection Team is
working with several Indiana School Corporations to provide this important
training. Start-up funding for the Center was provided by the Daughters
of Charity, and additional support has been provided through the Crosser
Foundation, Duke Energy and the Peyton Manning Children’s Hospital license
plate fund.

Creating Connections
Peyton Manning Children’s Hospital at St.Vincent connects with its
communities in many ways that extend beyond the specific, formal
definition of community benefit. While these connections are not quantified
as community benefit in the Financial Commitment section, they represent
additional ways Peyton Manning Children’s Hospital at St.Vincent invests in
its communities.

338-KIDS
The 338-KIDS line is a direct
link to the Peyton Manning
Children’s Hospital at
St.Vincent and its exclusive
24-hour emergency nurse
advice line. This phone
line helps parents address
health-related problems their
children may be having.
It provides information
about health, wellness and
preventive care.
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Hospitalizations disrupt the normal fabric of
life, especially for children. Through a generous
grant from USA Funds, a full-time school
teacher at Peyton Manning Children’s Hospital
at St.Vincent assists children in continuing their
schoolwork while in the hospital. This keeps kids
busy and engaged while preserving the normal
rhythm of life. And it means that when children
return home, they can be more easily integrated
back into the classroom.

St.Vincent Medical Center Northeast
		
Indianapolis Campus
Programs Spotlight

Fishers Safety Day

St.Vincent Medical Center Northeast opened in 2008 to address the growing
needs of Fishers, Noblesville and neighboring communities. In addition to the
state’s first and only free-standing emergency department, St.Vincent Medical
Center Northeast offers an extensive list of services, including women’s
services, audiology and hearing aids, surgery services, laboratory services,
maternal fetal medicine, medical imaging, pediatric services, primary care
physicians and specialists, physical and occupational medicine, sleep disorders
center, skin care aesthetician, stress center for mental health, and wellness
screenings and vaccinations.
The following programs are just a few of the community benefit initiatives
St.Vincent Medical Center Northeast sponsors each year.

Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Medical Center Northeast delivers
patient services to all individuals requiring health care, without regard to race,
ethnicity, economic status, insurance status or ability to pay. Health services for
the poor, uninsured/underinsured, and those enrolled in public programs such
as Medicaid and Hoosier Healthwise that provide only partial reimbursement,
are a significant part of the community benefit provided by St.Vincent Medical
Center Northeast.
Patients with income at less than 200 percent of the Federal Poverty Level
(FPL) are eligible for 100 percent charity care for services. Patients with
incomes at or above 200 percent of the FPL, but not exceeding 400 percent of
the FPL, receive discounted services based on an income-dependent sliding
scale. Financial counselors assist patients in determining eligibility, completing
necessary documentation, and applying for public benefits for which they may
qualify. St.Vincent Medical Center Northeast, in conjunction with St.Vincent
Health, is committed to 100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Women’s Health and Wellness
St.Vincent Medical Center Northeast initiated a free women’s health and
wellness event in January 2011 that offered more than 200 women free
health screenings and educational programs. Staff at St.Vincent Medical
Center Northeast offered free screenings for cholesterol/glucose, bone
density, balance, skin analysis, skin cancer, hearing, sleep disorders and
stroke. Participants also received free seminars and demonstrations on stress
management, weight loss, heart healthy cooking, and skin care.
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St.Vincent Medical Center Northeast partnered
with the Fishers Fire Department to host Fishers
Safety Day in September 2010. The Fishers Safety
Day is a free community event that provides
hundreds of kids and parents the opportunity to
learn about health and safety topics including fire
safety, emergency response, health and fitness,
and seat belt safety through live demonstrations,
hands-on learning, and interactive displays. Last
year, more than 500 community members attended
Fishers Safety Day.

St.Vincent Geist Half
Marathon & 5K
St.Vincent Medical Center Northeast served as
the lead sponsor of the 2011 St.Vincent Geist Half
Marathon & 5K, with financial and volunteer
commitment. More than 1,700 youth participated
in the St.Vincent Geist Half Marathon school
program, which was created to inspire health
and wellness in children who live around Geist
Reservoir. Geist Half Marathon, Inc. funds the
Health & Wellness Grant Program designed to
fund healthy initiatives for schools in Marion,
Hancock and Hamilton counties. St.Vincent
Medical Center Northeast provided financial and
volunteer support for this health and wellness
initiative.

St.Vincent Women’s Hospital
		
Indianapolis Campus
Programs Spotlight
At St.Vincent Women’s Hospital, fulfilling women’s unique healthcare needs
is the singular focus. Combining state-of-the-art medical technology with an
emphasis on quality, customer service and professionalism in patient care,
St.Vincent Women’s Hospital focuses on the needs of adolescents through the
golden years. Because its services are part of the St.Vincent Indianapolis Hospital
regional campus, patients have access to physicians, services and resources for
all members of the family.
The following programs represent just a few of the community benefit initiatives
sponsored by St.Vincent Women’s Hospital each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Women’s delivers patient services to all
individuals requiring health care, without regard to race, ethnicity, economic
status, insurance status or ability to pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public programs such as Medicaid and
Hoosier Healthwise that provide only partial reimbursement, are a significant
part of the community benefit provided by St.Vincent Women’s.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital
financial counselors and/or access coordinators assist patients in determining
eligibility, completing necessary documentation, and applying for public benefits
for which they may qualify. St.Vincent Women’s, in conjunction with St.Vincent
Health, is committed to 100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Fresh Start Parenting Program
The Fresh Start to Life Prenatal Education Program provides intensive
health education, counseling and support for un- and under-insured women
throughout Central Indiana. Serving more than 800 women in FY 2011, the
program evaluates the most at-risk women based on household income,
language barriers, health knowledge, and access to transportation. Those at the
greatest risk based on these criteria are offered the Prenatal Education Program.
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During the B.A.B.E. Store’s Sweet 16 celebration, (l-r)
Sister Mary John Tintea, D.C. and volunteer Cindy
Zeunik (right) received distinguished service awards
from B.A.B.E. Store Manager Sister Rosaria Raidl,
D.C.

B.A.B.E. (Beds And Britches, Etc.)
Store
Twenty years ago Indianapolis had one the of the
highest infant mortality rates in the nation. The primary
reason for this was inadequate prenatal care. In an
effort to reduce this rate, local hospitals collaborated
with community service agencies to come up with
an incentive-based program that would encourage
mothers to seek medical, education and nutritional
services in exchange for coupon incentives that could
be redeemed for baby products. The Marion County
Health Department provides coupon incentives
to moms who keep their physician appointments.
Families then redeem the coupons at B.A.B.E. Stores for
new or gently used infant and maternity clothing, cribs,
car seats and other baby supplies.
St.Vincent Women’s currently supports two
B.A.B.E. Stores: One BABE Store is located in the
Citizens/King Park Neighborhood with inventory
provided by the Marion County Health Department
with store personnel provided by St.Vincent; the
second B.A.B.E. Store is located at the Pecar Health
Clinic in the Crooked Creek neighborhood with
space provided by Pecar and St.Vincent Women’s
providing inventory and personnel. In fiscal year
2011, the Pecar B.A.B.E. Store assisted 1,895 women.
The B.A.B.E. Store at Citizens/King Park assisted
984 women and celebrated its 16th anniversary.

St.Vincent Women’s Hospital
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Health Screenings

Creating Connections

St.Vincent Women’s Hospital provides screenings throughout the year that focus
on women’s health issues and promoting early detection and referral. Some of
the screenings provided during the past fiscal year includes cervical cancer, pap
exams and pelvic exams.

St.Vincent Women’s Hospital connects with its
communities in many ways that extend beyond the
specific, formal definition of community benefit.
While these connections are not quantified as
community benefit in the Financial Commitment
section, they represent additional ways St.Vincent
Women’s Hospital invests in its communities.

Center for Perinatal Loss
St.Vincent Women’s Center for Perinatal Loss consists of three programs. The
Resolve Through Sharing Program assists families experiencing an infant loss by
providing ongoing emotional and spiritual support through telephone contact,
literature, counseling and support group meetings. The Perinatal Hospice
Program offers support to families during, at the time of, and following the
birth and death of their babies born with fatal anomalies. The Perinatal Loss
Evaluation Program helps families deal with the pain and trauma experienced
with the loss of an infant. Through this program, families are assisted in
discovering the cause of their baby’s stillbirth or neonatal death as they go
through a grieving process.

Funding Partnerships
St.Vincent is privileged to work with many local, state and national
organizations that share an interest in improving health and quality of life in
Central Indiana. St.Vincent Women’s Hospital actively seeks grants for specific
community benefit programs to leverage its own investment and provide
an even greater impact for the community. While external grant funds are
not included in the community benefit totals, St.Vincent Women’s makes a
significant contribution to the operation and support of these programs.

Carseat Safety Inspections
St.Vincent Women’s Hospital offers carseat inspections at the Indianapolis
campus. Inspections are completed by appointment and are free of charge.
Replacement carseats are available at no cost with proof of financial need.
During FY 2011, St.Vincent provided carseat safety inspections for more than
200 families.
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Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community
benefit. However, St.Vincent Women’s Hospital is
committed to providing a full range of services to
seniors and the elderly. In fiscal year 2011, St.Vincent
Women’s provided $1,207,776 in unreimbursed costs
of Medicare.

338-4HER

St.Vincent Women’s Hospital encourages women
to ask questions regarding any health issues, and
is dedicated to assisting them in receiving the help
they need. Women across Central Indiana are able
to call 317-338-4HER (4437) 24 hours a day, seven
days a week. This number allows individuals
to reach a health professional who can answer
questions or connect them with a doctor, nurse or
other professional who will advise them on their
health issues. Julie Schnieders, a nurse practitioner
at St.Vincent Women’s Hospital, is one of the
professionals who will answer any question that
may arise about your health.

St.Vincent New Hope

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent New Hope
Overview
St.Vincent New Hope is part of St.Vincent Health, a non-profit healthcare
system consisting of 20 locally-sponsored ministries serving 46 counties
throughout Central Indiana. Sponsored by Ascension Health, the nation’s
largest Catholic healthcare system, St.Vincent Health is one of the largest
healthcare employers in the state.
As part of St.Vincent Health, the St.Vincent New Hope vision is to deliver a
continuum of holistic, high-quality services to individuals with developmental
disabilities, closed-head injuries and spinal cord injuries, and improve the lives
and health status of these vulnerable individuals. This is accomplished through
strong partnerships with businesses, community organizations; local, state and
federal government; physicians, St.Vincent New Hope associates; and others.
Community benefit is not the work of a single department or group within
St.Vincent New Hope, but is part of the St.Vincent mission and cultural fabric.
It is initiated and implemented at all levels of the organization.

Client Services
Individuals served by New Hope are part of the Medicaid system. They are
served in the following settings:

Group Homes
St.Vincent New Hope, Inc. serves clients in the group home program, a
residential alternative. These homes serve individuals with multiple
disabilities or traumatic brain injuries, or both. Four to eight clients live in each
home located in residential areas throughout the greater Indianapolis area.
Each home offers a structured environment, providing training in self-care,
self-direction, social skills and personal independence. Clients participate in
day programs or competitive employment, and are encouraged to actively
pursue interest in the community.

Services provided to clients include
transportation, case management, personal
assistance, day habilitation, therapies and
supported employment.

Family and Community Services
St.Vincent New Hope, Inc. serves some
clients in the family home. The Family and
Community Program provides support services
within the child’s or young adult’s home and
community. Offerings include individualized
assistance with all aspects of the child’s or
young adult’s life including independent living
skills, community connections, and follow
through on therapy or educational goals.

Home-Based Counseling Program
The Community Outreach Program provides
home-based counseling, case management,
supervised visitation and case aid services
to families involved in the Child Welfare or
Juvenile Justice System. Families referred to
us through the Department of Child Services
or the Juvenile Court work with a home-based
therapist and case manager to address problem
issues including parenting, relationships,
substance abuse and domestic violence.
Supervised visitation is provided for parents
and children, and case aid services are available
for further instruction in housekeeping,
nutrition and parenting.

Supported Living
St.Vincent New Hope, Inc. also serves clients in the community-based living
program. St.Vincent New Hope has been a provider of supported living
services since 1993. Supported living provides people with disabilities the
individualized help they need to live successfully in a home of their choice.
Individual support plans are developed with professionals, the client and
family, as well as individuals integrated into community neighborhoods.
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Financial Commitment

St.Vincent New Hope
New Hope riders are able to enjoy a variety of
outings such as attending the church of their
choice; day programs such as Noble Crossroads
or St.Vincent New Hope Day Service; library
visits; the zoo; movies and others. Each year,
St.Vincent New Hope residents account for more
than 20,000 rides. In addition, through IndyGo’s
generous donation of a used van, now painted
bright blue and dubbed the Blueberry, St.Vincent
Day Service participants are now enjoying a
variety of community outings.
(l-r) Anna Vargus, instructor Lyndi Grubb, Brenda Lane and Peggy Sales show their
work in print-making class.

Day Services Program
The Day Services Program
is designed to provide social
recreational activities to adults with
high support needs. Individuals
participate in activities of their
choice, which include cooking,
gardening, crafts, art classes,
literature classes and community
outings. This program provides
services to 60 individuals.
In FY 11, Day Services incorporated the services
of Zeller, a Canine Companion Facility dog to
enhance the activities and experiences available
to day services participants.

IndyGo Open Door
IndyGo Open Door is an extension of the city bus service. Instead of running
fixed routes on a regular schedule throughout the city, the Open Door service
goes into neighborhoods to the address or destination of each passenger,
providing curb-to-curb service. Because most individuals served by New Hope
have extremely limited funds for personal expenses, St.Vincent New Hope pays
all or most of the cost for these trips and employs an associate to arrange and
manage the program for New Hope residents.
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The New Hope Bell Choir performed at the Holiday Reception.

Purple Melodies
The ultimate goal of Purple Melodies is to enable
individuals served by New Hope to have fun
with music, develop appreciation for music, and
be motivated enough to practice and play on their
own. The classes enhance the quality of life of
the individuals served and give them something
meaningful to do with their time. A variety of
music programs have been offered, including
Keyboarding, Shake, Rattle and Roll Rhythm
Class; Bell Choir; and Singing/Karaoke class,
taught by an instructor who customizes each
program for the individuals enrolled.
Now in its third year, many students have
progressed in skill level as well as behavior.
St.Vincent has received funding toward this
program from several different partners,
including the Daughters of Charity, in addition to
St.Vincent New Hope’s in-kind support.

St.Vincent New Hope
Spreading Our Wings
As a strong advocate for individuals with
disabilities, St.Vincent New Hope is committed
to social inclusion as a way of benefiting both
individuals served by St.Vincent New Hope
and the community as a whole. St.Vincent New
Hope believes that people with disabilities have
a right to a daily rhythm of life similar to that of
the general population and should have valued
social roles and the opportunity to become active
members of the community. This involvement, in
turn, enriches the community, and fosters greater
understanding and appreciation of the unique
value that each person can offer.

Lori Eichenberger shows off her crocheting talent.

Artistic Expression
The Artistic Expression program is an 11-year collaboration with the
Indianapolis Art Center, which provides meaningful opportunities for personal
expression, skill development, creative growth, socialization and community
integration for New Hope’s residents. As the parent of one of the individuals
served expressed “My 37-year-old son has a rare neurological condition which
severely limits his activities. However, he has found satisfaction and a sense of
accomplishment in the art classes.”
In addition to media-specific classes in painting, ceramics, etc., participants
have the opportunity to tour special art exhibits, view video presentations, meet
visiting artists and work on joint projects. At the end of each series of classes,
participants can display their work in an exhibition which they help design in
conjunction with staff and which is open to the public. St.Vincent New Hope has
attracted funding from several community partners in support of the Artistic
Expression program, in addition to the St.Vincent ongoing commitment to
program development and coordination. St.Vincent New Hope also operates a
music outreach program called Purple Melodies.
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Many of the individuals St.Vincent New Hope
serves face financial challenges which would
make it difficult or impossible for them to
participate in many community activities.
Through the Spreading Our Wings Program,
residents are able to access movie tickets,
swimming passes, museum passes, zoo trips,
bowling passes, park admissions and passes
to other cultural and community events in
conjunction with their assistants or caregivers.
As one of St.Vincent New Hope’s skill trainer’s
explained, “Without these opportunities, the
individuals we work with would not be able
to get out and enjoy the things that most of us
take for granted!” Over the years, funding for
Spreading Our Wings has been provided by
St.Vincent and community partners.

St.Vincent Physician Network

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Physician Network
Overview
St.Vincent Physician Network is comprised of about 200 providers in 57
locations throughout Central Indiana. Physicians specialize in the areas of
family, internal and pediatric medicine, obstetrics and gynecology, and a
number of other subspecialties.
St.Vincent Physician Network is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission
of each St.Vincent ministry is to provide high quality, holistic health care that
serves patients and their families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working closely with community
stakeholders, including residents, businesses, school systems, local government,
and other health and human service providers to assess and address local needs
to improve and sustain the health of individuals and communities.

How St.Vincent Physician Network Benefits
the Community
Annually, St.Vincent Physician Network provides a report to its
communities documenting its investment in community benefit. In fiscal year
2011, St.Vincent Physician Network provided $9,867,134 to improve the health
and well-being of its communities. This included a significant commitment
to free and reduced cost medical care for the poor and vulnerable. It also
reflects resources invested to ensure access to health care, advocate for the
poor and vulnerable, promote healthy lifestyles, and build stronger and
healthier communities.
St.Vincent Physician Network, in conjunction with its sponsor St.Vincent
Health and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories described to the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Physician Network
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Charity Care 				
$2,264,481
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$7,464,210
_____________________________________________________
Other
Programs and Services for the Poor
$129,500
_____________________________________________________
$8,943
Programs
for the Broader Community 		
_____________________________________________________
Total: 						

$9,867,134

NOTE: St.Vincent Physician Network does not include 2011 Medicare shortfall
$6,698,516 in its total calculation.

Programs Spotlight
The following programs are just a few of the community benefit initiatives
sponsored by St.Vincent Physician Network each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Physician Network delivers patient
services to all individuals requiring health care, without regard to race,
ethnicity, economic status, insurance status, or ability to pay. Health services for
the poor, uninsured/underinsured, and those enrolled in public programs that
provide only partial reimbursement, such as Medicaid and Hoosier Healthwise,
are a significant part of the community benefit provided by St.Vincent
Physician Network.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital
financial counselors and/or access coordinators assist patients in determining
eligibility, completing necessary documentation, and applying for public

WHITE
2•

Physician

benefits for which they may qualify. St.Vincent
Physician Network, in conjunction with
St.Vincent Health, is committed to 100 percent
access for patients, and is proactive in providing
health care that leaves no one behind.

Healthy Heart Screenings
St.Vincent Physician Network of Frankfort,
along with St.Vincent Frankfort Hospital and
St.Vincent Heart Center of Indiana, sponsored and
coordinated free cardiovascular screening which
included EKG, body mass index, triglycerides,
total good and bad cholesterol levels, blood sugar/
glucose for diabetes, and blood pressure. Last year,
50 people were screened and given healthy heart
educational material and tape measures.

Health Fairs
St.Vincent Physician Network participates in a
variety of community health events including
Indiana Black Expo; the Indiana State Fair;
Fishers Freedom Festival; Del Webb Health Fair;
St.Vincent Medical Center Northeast Women’s
Health Fair; ISO Symphony on the Prairie;
St.Vincent Salem Hospital Health Fair; St.Vincent
Clay Health Fair; and various county 4-H fairs. In
addition, St.Vincent Medical Group Cardiology
provided low-cost echocardiograms for high
school athletes. St.Vincent Physician Network
associates provide information about primary
medical care; blood pressure screenings; body
mass index screenings; cholesterol screenings;
and healthy child tips. With a collaboration of
physicians, nurses and associates, St.Vincent
Physician Network was present at many health
fairs and educational events last year.

St.Vincent Physician Network
Blood Pressure Clinics
St.Vincent Physician Network Randolph offers blood pressure clinics free to the
public at various locations each month to educate individuals on the importance
of controlling their blood pressure. Uncontrolled high blood pressure can
increase a person’s risk for heart disease, kidney failure, stroke and blindness.
Associates help individuals track their blood pressure readings to help them
take responsibility for controlling it. Associates saw an average of 20 people per
month during last fiscal year.

Funding Partnerships
St.Vincent is privileged to work with many local, state and national
organizations that share an interest in improving health and quality of life in
Central Indiana. St.Vincent Physician Network actively seeks grants for specific
community benefit programs to leverage its own investment, and provide an
even greater impact for the community. While external grant funds are not
included in the community benefit totals, St.Vincent Physician Network makes a
significant contribution to the operation and support of these programs.

Community Health Center
In Randolph County, the St.Vincent rural health clinic operated by the St.Vincent
Physician Network has partnered with the Indiana State Department of Health
to be designated as a Community Health Center. As a Community Health
Center, the clinic is dedicated to working with the community, especially the
underserved and vulnerable, through a patient and citizen-based advisory
board to ensure that the clinic is addressing the health needs of this community.
In addition, the clinic tracks and reports a variety of chronic disease outcomes
and other health measures to ensure that best practices in disease management
have been implemented. The state provides grant dollars to assist designated
Community Health Centers in their outreach missions.

Medicare Shortfall
In keeping with the conservative approach to community benefit advocated by
St.Vincent Health and the Catholic Health Association, Medicare shortfalls are
not included as community benefit. However, St.Vincent Physician Network is
committed to providing a full range of services to seniors and elderly. In fiscal
year 2011, St.Vincent Physician Network provided $6,698,516 in unreimbursed
costs of Medicare.
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Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Seton Specialty Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Seton Specialty Hospital
Overview
St.Vincent Seton Specialty Hospital is a premier long-term, acute care
hospital (LTACH) dedicated to improving the quality of life for patients
on their journey back to a stable health condition. Since November 1996,
Seton Specialty – through the work of a dedicated team of competent care
providers – has served as a healing gateway between the Intensive Care
Unit and rehabilitation. Patients often come to Seton Specialty with multiple
complications requiring an extended hospital stay of 25 days or more.
St.Vincent Seton Specialty Hospital is located in Indianapolis and Lafayette to
serve patients in and around Indiana.
St.Vincent Seton Specialty is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working closely with community
stakeholders, including residents, businesses, school systems, local government,
and other health and human service providers to assess and address local needs
to improve and sustain the health of individuals and communities.

How St.Vincent Seton Specialty
Benefits the Community
Annually, St.Vincent Seton Specialty provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Seton Specialty provided $2,430,857 to improve the health and wellbeing of its communities. This included a significant commitment to free and
reduced cost medical care for the poor and vulnerable. It also reflects extensive
resources invested to ensure access to health care; advocate for the poor
and vulnerable; promote healthy lifestyles; and build stronger and healthier
communities.
St.Vincent Seton Specialty, in conjunction with its sponsor St.Vincent Health
and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Seton Specialty Hospital
Financial Commitment

Caring for the Community

Financial information in this report was prepared in accordance with the reporting
guidelines issued jointly by Catholic Health Association (CHA) in collaboration with
VHA Inc. and with the Ascension Health community benefit reporting guidelines.

Continued Efforts in Haiti
after the Earthquake

					INDIANAPOLIS

LAFAYETTE

Charity Care 			
$535,835
$28,604
Traditional
________________________________________________________________
Unpaid
Cost of Public Programs 		
$1,106,041
$618,837
________________________________________________________________
Programs and Services for the Poor
Other
$10,260
$2,530
________________________________________________________________
Programs for the Broader Community
$81,921
$46,829		
________________________________________________________________
Total: 					

$1,734,057

$696,800

NOTE: St.Vincent Seton Specialty does not include 2011 Medicare shortfall of
$223,815 (Indianapolis) and $690,418 (Lafayette) in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Seton Specialty Hospital draws patients from all over the state
who need the special care provided by this facility, bridging the gap between
the Intensive Care Unit and rehabilitation. Seton participates in local, state
and national dialogues about best practices for caring for these patients
and families, and advocates for their specialized needs. In addition, the
Indianapolis location’s close proximity to the St.Vincent Indianapolis Hospital
allows Seton Specialty to use the geographic survey completed by St.Vincent
Indianapolis to target initiatives to the needs and service gaps of the local
community. For more information about the assessment process, please refer to
the St.Vincent Indianapolis campus section of this report.
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Volunteers and patients at the temporary hospital facility.

On Jan. 12, 2010, the sixth-deadliest earthquake
in history struck the Republic of Haiti. The
Haitian government reported a death toll of
more than 200,000, with more than 275,000
injured, and more than 1 million left homeless.
St.Vincent Seton Specialty continues its response
to Haiti after the earthquake in supporting
Nehemiah Vision Ministries’ community health
development project in Chambrun, Haiti.
Chambrun is located 12 miles northeast of the
Haitian capital Port-au-Prince. The hospital being
built will provide the best medical care outside
of the capital city. St.Vincent Seton Specialty
is represented on the board of Nehemiah
Vision Ministries. The construction of the new
hospital has not been without setback due to
the earthquake and hurricanes; however, with
the help of mission teams, the construction and
opening date are drawing closer. The hospital
plans include two surgical suites, exam rooms, a
lab, in-patient beds, a pharmacy, eye clinic and
dental clinic. In fiscal year 2011 St.Vincent Mercy
sent about $9,000 in medication and supplies,
which include 13 hospital beds to help furnish
the hospital.

St.Vincent Seton Specialty Hospital
Programs Spotlight
Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Seton Specialty delivers patient
services to all individuals requiring health care, without regard to race,
ethnicity, economic status, insurance status or ability to pay. Health services
for the poor, uninsured/underinsured, and those enrolled in public programs
that provide only partial reimbursement, such as Medicaid and Hoosier
Healthwise, are a significant part of the community benefit provided by
St.Vincent Seton Specialty.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital
financial counselors and/or access coordinators assist patients in determining
eligibility, completing necessary documentation, and applying for public
benefits for which they may qualify. St.Vincent Seton Specialty, in conjunction
with St.Vincent Health, is committed to 100 percent access for patients, and is
proactive in providing healthcare that leaves no one behind.

Health Profession Education
In an effort to prepare future healthcare professionals, especially in the area of
long-term acute care, St.Vincent Seton Specialty hospitals in Indianapolis and
Lafayette, in collaboration with area schools, offer a variety of clinical settings
and internships for undergraduate and vocational allied health professionals,
including nurses and respiratory therapists.
Last year more than 150 students from Marian University, St. Elizabeth Nursing
School, Ivy Tech, ITT Tech, Indiana Wesleyan University, Ball State University,
Indiana University, and MedTech received specialized training from Seton
Specialty health professionals.

Fay Biccard Glick Neighborhood Center
Associates from St.Vincent Seton Specialty Indianapolis are involved with a
variety of Fay Biccard Glick Neighborhood Center at Crooked Creek programs
over the course of the year. Last December associates served snacks and spent
time making holiday crafts with children of the Sweet Pickles and Sweet Peas
pre-school class. One associate put on the VincentBear costume and made new
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VincentBear spends some time with the Sweet Peas and
Sweet Pickles pre-school class at Fay Biccard Glick Neighborhood Center at Crooked Creek

pals with the children at the Center. During
Christmas, in addition to Hope for the Holidays
family, Seton associates bought and wrapped
gifts for another additional family of three from
the Crooked Creek neighborhoods.
In the summer, as a way to keep children
actively involved during 10 weeks of summer
break, the Center hosts a day camp for children
ages 3- 13. Last year St.Vincent Seton Specialty
gave funds to the summer camp to support
families who could not afford camp for their
children.

Indiana Veterans’ Home
Each year associates from St.Vincent Seton
Specialty reach out to Indiana Veterans’ Home, a
landmark facility in West Lafayette that provides
nursing and domiciliary care for Hoosier
veterans and their spouses. Last year several
associates helped serve a Thanksgiving lunch
at the Veterans Home. More than 100 veterans
were served. In December associates coordinated
the Christmas dance, providing cookies and ice
cream for the event.

St.Vincent Seton Specialty Hospital
Salvation Army
With the need greater than ever, Seton associates take a major interest in the
Lafayette community, raising awareness and funds for the Salvation Army
Angel Tree program with an annual Chili Cook-Off. The Angel Tree program
provides needed support and a special Christmas to children and seniors
living in poverty. St.Vincent Seton Specialty Lafayette associates joined
other community members committed to ringing the army bell to help raise
additional funds.

Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

Chili Cook-off winner Kristal Bryant (Respiratory Therapist) helped to raise funds for the
Salvation Army Angel Tree program in Lafayette.
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St.Joseph Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Joseph Hospital
Overview
St.Joseph Hospital had its origins in Good Samaritan Hospital, founded by the
Sisters of St.Joseph in 1913. Today, St.Joseph Hospital is a 167-bed acute care
facility serving the residents of Kokomo and surrounding Howard County
communities. A medical staff of more than 150 physicians offers medical,
surgical and diagnostic services for inpatients and outpatients; 24-hour
emergency room services; 11 birthing suites; behavioral services; cardiac
catheterization; and magnetic resonance imaging (MRI) services.
St.Joseph Hospital is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Joseph Hospital Benefits the Community
Annually, St.Joseph Hospital provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011, St.Joseph
Hospital provided $8,713,460 to improve the health and well-being of its
communities. This included a significant commitment to free and reduced cost
medical care for the poor and vulnerable. It also reflects extensive resources
invested to ensure access to health care; advocate for the poor and vulnerable;
promote healthy lifestyles; and build stronger and healthier communities.
St.Joseph Hospital, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Joseph Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives sponsored by
St.Joseph Hospital each year.

$2,246,071
Traditional
Charity Care 				
_____________________________________________________
Unpaid
Cost of Public Programs
$5,994,337
_____________________________________________________
Other
Programs and Services for the Poor
$352,796
_____________________________________________________
Programs
$120,256
for the Broader Community 		
_____________________________________________________
Total: 						

$8,713,460*

*In addition to the community benefit provided by St.Joseph Hospital,
St.Vincent Physician Network provided $772,620 of community benefit in
Howard County.
NOTE: St.Joseph Hospital does not include 2011 Medicare shortfall $10,405,711
in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large and consensus is reached about priorities and available
resources.
St.Joseph Hospital collaborated with community organizations, local businesses
and government agencies to complete the latest needs assessment, which
identified and prioritized needs in the areas of: access to health care, affordable
child care, senior care, mental health care for all ages, and transportation.
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Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Joseph Hospital
delivers patient services to all individuals requiring
health care, without regard to race, ethnicity,
economic status, insurance status or ability to
pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public
programs that provide only partial reimbursement,
such as Medicaid and Hoosier Healthwise, are a
significant part of the community benefit provided
by St.Joseph Hospital.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors and/or access coordinators assist
patients in determining eligibility, completing
necessary documentation, and applying for
public benefits for which they may qualify.
St.Joseph Hospital, in conjunction with St.Vincent
Health, is committed to 100 percent access for
patients, and is proactive in providing healthcare
that leaves no one behind.

St.Joseph Hospital
Clinic of Hope
Providing quality out-patient care for the past 16 years, the Clinic of Hope
serves adults ages 18 to 64 who have low/no income, and who are uninsured.
St.Joseph Hospital collaborates with other healthcare providers and health and
human service agencies to help patients find the services they need to improve
their health and well-being.
The Clinic staff includes a Nurse Practitioner and Social Worker. Volunteer
support is provided by physicians, podiatrists, nurses and clerical staff. The
Clinic of Hope is committed to improving the health status of patients and the
community through a holistic approach to caring for the total person – body,
mind and spirit. The Clinic emphasizes education and preventive health for
adults. During fiscal year 2011 the Clinic of Hope had 2,359 patient visits.

Rural and Urban Access to Health
As part of its commitment to 100 percent access, St.Joseph Hospital is one of
eight St.Vincent Health ministries that participate in the Rural and Urban Access
to Health (RUAH) program. Central to the program are health access workers
who connect each hospital to its community by helping individuals address
barriers to health care, and by referring them to other local resources as needed.
Each health access worker assists individuals with finding a medical home,
applying for public programs such as Medicaid, food stamps and the Healthy
Indiana Plan, and in assessing needs so referrals can be made for other forms of
community-based assistance. The health access worker also advocates for clients
with service providers, and serves as a system navigator. During fiscal year 2011,
St.Joseph’s health access worker served 828 individuals, and completed 1,067
referrals to public and private programs.
In addition, the RUAH program assists patients who meet income guidelines in
obtaining free or reduced-cost prescription drugs. St.Joseph Hospital provides a
medication assistant who works with a sophisticated and continually-updated
database to track eligibility and other requirements that vary by company and
by medication. In 2011, St.Joseph’s medication assistant helped patients obtain
a total of 1,529 medications, for which the average wholesale price totaled
$784,657.

Black Business Fair
In honor of Black History Month, St.Joseph Hospital hosted its second Kokomo
Black Business Fair. Fifteen Kokomo businesses owned by African-Americans
exhibited, and hundreds of St.Joseph associates and community members
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attended. The event brought together many
community members who learned more about
each other, and made new connections. Local
media provided extensive coverage of the
event, helping to generate business for the local
economy. The Black Business Fair became a
celebration of diversity and of making good
things happen – even in the midst of the worst
economic recession in generations. About 400
people attended.

Healthy Heart Screenings
St.Joseph Hospital welcomed more than 600
members of the community to the hospital for
a free heart screening that helped participants
know their ‘numbers’ for key health indicators,
including cholesterol, glucose and BMI. Trained
counselors reviewed the screening results with
participants, advising when additional followup was recommended, and providing free
educational materials to help participants get
healthy or stay healthy.

Let’s Pretend Hospital
More than 1,400 kindergarten students visited
St.Joseph Hospital as part of Let’s Pretend
Hospital, a fun and educational program that
helps children understand what happens in a
hospital so that they will not be afraid should
they or a loved one be hospitalized. Children
participate in hands-on demonstrations of how an
X-ray works, how to avoid germs, and what their
own heart sounds like through a stethoscope.
At the end of their visit, children get to help Dr.
Doolittle treat Scooby-Doo’s broken leg. Each
child was given a Let’s Pretend Hospital T-shirt,
which some children said was the only piece of
new clothing they had received that year.

St.Joseph Hospital
St.Vincent Health STAR Intensive Program
The St.Vincent STAR (Special Talents to Achieve and Rise) Program is a highly
successful, life-transforming job and life skills development program that
reaches out to individuals with significant barriers to employment. In response
to requests from other St.Vincent ministries to clone the Indianapolis-based
program to serve individuals in their communities, the staff developed the STAR
Intensive pilot program in 2009. Each participating St.Vincent ministry works
with community organizations and STAR staff to select candidates to participate
in the eight-week program with two weeks of in-class training in Indianapolis,
and six weeks mentorship at their local St.Vincent ministry. STAR graduates
are not guaranteed positions with St.Vincent ministries. Last fiscal year, 12
individuals from St.Vincent communities in Central Indiana enrolled in the
STAR Intensive pilot program, including three individuals from Kokomo. They
mentored in the Clinic of Hope, Food & Nutritional Services, and Housekeeping
at St.Joseph Hospital. One STAR has been hired as an associate in the St.Joseph
Food & Nutritional Service Department.

Medicare Shortfall
In keeping with the conservative approach to community benefit advocated by
St.Vincent Health and the Catholic Health Association, Medicare shortfalls are
not included as community benefit. However, St.Joseph Hospital is committed
to providing a full range of services to seniors and the elderly. In fiscal year 2011,
St.Joseph Hospital provided $10,405,711 in unreimbursed costs of Medicare.

WHITE
4•

St.Joseph

Who is Responsible for
Community Benefit at
St.Vincent?
Community benefit is not the work of a single
department or group within St.Vincent, but is part of
the St.Vincent mission and cultural fabric. It is initiated
and implemented at all levels of the organization, by
each ministry, and in every community.
To educate, encourage and empower associates
for community engagement, to deploy resources
and expertise to facilitate this work, and to track
and report community benefit, St.Vincent Health
established a Community Development team. These
professionals work with leadership and associates
at each hospital and with key community partners
to develop and support initiatives that address
identified community needs and to measure,
track and report community benefit. An electronic
database has been developed to provide accurate
reporting and timely analysis throughout all
St.Vincent ministries.

St.Vincent Jennings Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Jennings Hospital
Overview
St.Vincent Jennings Hospital is a 25-bed critical access hospital that serves
Jennings County and the surrounding communities. In addition to the
inpatient unit, St.Vincent Jennings’ services include: surgery, radiology,
laboratory, outpatient specialty clinics, and physical therapy. The hospital
operates a 24-hour, physician-staffed emergency department, two rural health
clinics, rehabilitation services, occupational health services, and the Jennings
County WIC (Women’s, Infants and Children’s) Program.
St.Vincent Jennings is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Jennings Benefits the Community
Annually, St.Vincent Jennings provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Jennings provided $3,884,388 to improve the health and wellbeing of its communities. This included a significant commitment to free and
reduced cost medical care for the poor and vulnerable. It also reflects extensive
resources invested to ensure access to health care, advocate for the poor
and vulnerable, promote healthy lifestyles, and build stronger and healthier
communities.
St.Vincent Jennings, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Jennings Hospital
Caring for the Community

Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Charity Care 				
$1,410,699
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$2,259,818
_____________________________________________________
Other Programs and Services for the Poor
$156,829
_____________________________________________________
Programs
$57,042
for the Broader Community 		
_____________________________________________________
Total: 						

$3,884,388*

* In addition to the community benefit provided by St.Vincent Jennings,
St.Vincent Physician Network provided $1,613,855 of community benefit in
Jennings County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key
person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These are
shared with the community at large, and a consensus is reached about priorities
and available resources.
The most recent community assessment confirms that assistance with
meeting basic needs such as food, shelter and health care is a critical need
within the community. Jennings County has seen a major increase in the
uninsured. A growing number of people are out of work, and need help with
basic needs. St.Vincent Jennings Hospital has joined other health and social
service agencies in Jennings County, combining efforts to use their resources in
the most efficient way as they provide food, clothing, shelter, health care and
job opportunities.
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The project volunteers including (l-r) Linda Wooton,
Colleen Malone and Marsha Noblitt are grateful for the
opportunity to take part because they have said they’ve
gotten a bigger blessing out of this than the children.

Colleen Malone, a chaplain at St.Vincent Jennings
Hospital, was in a United Way meeting when
she learned about the high number of kids
receiving free lunches during the school year. She
began wondering what these kids did during
the summer. It broke her heart to think about
these families with no money or gas who no
longer could count on getting their lunches from
school. She wanted to find a way to provide these
children with nutritious lunches during those
months they were out of school.
Colleen began speaking with her peers and
the St.Vincent Jennings mission team in the
last week of May. The mission team became
heavily involved with the project, along with an
overwhelming community response from the
St.Vincent Medical Group, support staff, visiting
nurses, school teachers, local churches, and the
Jennings County Health Department. Thanks to
these combined efforts, the team was able to start
providing lunches by early June.

(continued on next page)

St.Vincent Jennings Hospital
(CARING FOR THE COMMUNITY continued)

“The ability to provide food has grown tremendously through all the
community support,” said Colleen.
Throughout the summer, volunteers prepared food and assembled the meals
every Monday, Wednesday and Friday in a housing addition not far from the
children who would take advantage of the nutritious lunches. The number
coming to receive meals grew every week. They were brought by neighbors,
carpools, and one week, arrived being pulled behind a tractor to take advantage
of the lunch program.
Colleen is now affectionately known as “the food lady” to a lot of the children
who have been helped through the program. “This has been a delightful project
because of the relationships we have made with the children,” said Colleen.
“The project volunteers are grateful for the opportunity to take part because
they have said they’ve gotten a bigger blessing out of this than the children.
I’m confident that we are making a difference. I am hopeful this is a
community group now that will be able to move forward with the program for
years to come.”

Programs Spotlight
The following programs are just a few of the community benefit initiatives that
St.Vincent Jennings sponsors each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Jennings delivers patient services
to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide
only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a
significant part of the community benefit provided by St.Vincent Jennings.
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Patients with income at less than 200 percent of the Federal Poverty Level
(FPL) are eligible for 100 percent charity care for services. Patients with
incomes at or above 200 percent of the FPL, but not exceeding 400 percent of
the FPL, receive discounted services based on an income-dependent sliding
scale. Hospital financial counselors/access coordinators assist patients in
determining eligibility, completing necessary documentation, and applying for
public benefits for which they may qualify. St.Vincent Jennings, in conjunction
with St.Vincent Health, is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Jennings

Back Pack to School Program
St.Vincent Jennings Hospital and its associates
continue to give back to their community by
helping underserved children prepare for
school. Through the hospital-sponsored Back
Pack to School Program, St.Vincent Jennings
Hospital associates collect money, clothing and
school supplies for needy area youth each year.
Hospital volunteers collect, sort and assemble
the backpacks, resulting in more than 300
backpacks that reach children in each grade level,
kindergarten through eighth grade, and helped
them get off to a good start.

Rural and Urban
Access to Health
As part of its commitment to 100 percent access,
St.Vincent Jennings is one of eight St.Vincent
Health ministries that participate in the Rural
and Urban Access to Health (RUAH) program.
Central to the program is a health access worker
who connects the hospital to the community
by helping individuals address barriers to
health care, and by referring them to other local
resources as needed. The health access worker
assists individuals with finding a medical home;
applying for public programs such as Medicaid,
food stamps and the Healthy Indiana Plan; and in
assessing needs so that referrals can be made for
other forms of community-based assistance. The
health access worker also advocates for clients
with service providers, and serves as a system
navigator. During fiscal year 2011, the health
access worker encountered 378 individuals, and
completed 557 referrals to public and private
programs.
In addition, St.Vincent Jennings’s RUAH program
assists patients who meet income guidelines in
(continued on next page)

St.Vincent Jennings Hospital
(ACCESS TO HEALTH continued)

obtaining free or reduced-cost prescription drugs. St.Vincent Jennings provides
a medication assistant who works with a sophisticated and continually-updated
database to track eligibility and other requirements that vary by company and
medication. In 2011, the medication assistant helped patients obtain a total of
2,133 medications for which the average wholesale price totaled $1,354,058.19.

Rural Health Clinics
St.Vincent Physician Network, in conjunction with St.Vincent Jennings Hospital,
operates two rural health clinics in Jennings County that provide full-service,
primary care for the entire family on a sliding-fee scale, based on need. Physicians
and nurse practitioners staff the clinics, which are located near St.Vincent Jennings
Hospital. A significant percentage of visits to the clinics are from uninsured/
underinsured patients or patients covered under public programs. These clinics
provide a seamless, comprehensive approach to primary and preventive care, and
help to improve 100 percent access for Jennings County residents.

L.I.F.E.–Lifetime Individual Fitness and Education
Childhood obesity is an issue with game-changing ramifications for the future
of Jennings County. Children who are obese are more likely to have high blood
pressure, heart problems, diabetes and a host of other medical conditions
that can severely affect health both now and in the future. St.Vincent Jennings
Hospital launched a new program called LIFE (Lifetime Individual Fitness and
Education), a multi-disciplinary team that offers one-on-one meetings with
children who have weight issues. It also includes meetings with the whole
family, so that they can be involved and supportive in healthier eating and
increased physical activity. The program is offered through physician referral,
and is available on a sliding fee-scale, dependent on need.
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St.Vincent Salem Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Salem Hospital
Overview
St.Vincent Salem Hospital is a 25-bed critical access hospital located in Salem,
Indiana. In addition to inpatient services, St.Vincent Salem Hospital provides
a wide range of other healthcare services to the local community, including
primary care; emergency care; imaging services; surgical services; cardiology
clinic; physical and occupational rehabilitation services; orthopedic services;
infusion therapy; laboratory, respiratory services; and sleep lab services. The
hospital also has an outpatient behavioral health clinic and a pediatric clinic.
In 2009, St.Vincent Salem became the 19th health ministry to join St.Vincent
Health, a non-profit healthcare system headquartered in Indianapolis, and
consisting of 20 health ministries serving 47 counties in Central and Southern
Indiana. The mission of each St.Vincent ministry is to provide high quality,
holistic health care that serves patients and their families in body, mind and
spirit, with special attention to the poor and vulnerable. But the St.Vincent
commitment goes well beyond delivering the highest quality medical care. It’s
a commitment to improving health, not just health care. This means working
closely with community stakeholders, including residents, businesses, school
systems, local government, and other health and human service providers to
assess and address local needs to improve and sustain the health of individuals
and communities.

How St.Vincent SALEM Benefits the Community
Annually, St.Vincent Salem provides a report to its communities documenting
its investment in community benefit. In fiscal year 2011, St.Vincent Salem
provided $2,299,474 to improve the health and well-being of its communities.
This included a significant commitment to free and reduced cost medical care
for the poor and vulnerable, but also reflects extensive resources invested to
ensure access to health care, advocate for the poor and vulnerable, promote
healthy lifestyles, and build stronger and healthier communities.
St.Vincent Salem, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Salem Hospital
Financial Commitment

Caring for the Community

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

L.I.F.E. for Kids

Charity Care 				
$492,336
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$1,756,046
_____________________________________________________
Other
Programs and Services for the Poor
$540
_____________________________________________________
Programs
$50,552
for the Broader Community 		
_____________________________________________________
Total: 						

$2,299,474*

* In addition to the community benefit provided by St.Vincent Salem,
St.Vincent Physician Network provided $719,764 of community benefit in
Washington County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large, and a consensus is reached about priorities and available
resources.
St.Vincent Salem Hospital is a newly acquired ministry for St.Vincent Health. In
the coming fiscal year, St.Vincent Salem will be fulfilling its requirement with a
community health needs assessment and creating implementation strategies.

“My favorite thing is the exercising,” said 6-yearold Kylee Fleenor when asked what she enjoyed
most about the new L.I.F.E. for Kids program at
St.Vincent Salem Hospital. The program began
at the beginning of the year and in three months,
Kylee lost a total of 14 pounds and her 8-yearold brother, Levi, lost six. “I love kickboxing,”
said Levi who participates in classes and has
advanced to junior competition in just a few
months since he started the program.
L.I.F.E. for Kids focuses on weight management
for children and adolescents. Registered Dietitian
Jackie Kramer and Physical Therapist Kevin
Nance work with families to promote eating
a variety of nutritious foods, being physically
active, and reaching mutually agreed upon goals.
The program educates and counsels from an
extensive team that also includes a physician,
behaviorist, nurse practitioner and nurse.
Combined, they help not only kids but also
parents form healthy habits.
L.I.F.E. is a 15-session, year-long program that meets
approximately once a month. It focuses mainly on
the 2-18 year old age group. It was originally started
in Indianapolis at Peyton Manning Children’s
Hospital at St.Vincent where organizers mapped out
the program and daily activities.
There are currently six kids enrolled at St.Vincent
Salem and Kramer has also been talking to four
more families who are also interested in joining.
“We started with a small group to see how it
works before promoting it to a larger audience,”
Nance said. After three months, they have
completed the “first phase” and feel confident in
acquiring more participants.
(continued on next page)

WHITE
2•

Salem

St.Vincent Salem Hospital
someone like Jackie to always talk to,” said Levi
and Kylee’s mother, Becky. The Fleenor family,
since joining the program three months ago,
has made tremendous changes in their lifestyle.
They have joined the local YMCA and are
exercising four days a week. Kylee participates
in gymnastics and Levi takes kickboxing classes.
Their dad, Tim Fleenor, has even quit smoking.
Becky has lost weight, while Tim’s weight has
remained stable since he stopped smoking at the
beginning of the year.

Hallie Wynn of Salem is a patient in the St.Vincent Salem L.I.F.E. for Kids program. She is pictured with Clinical Coordinator Jackie Kramer, RD, and Chaplain Walter Glover.
(L.I.F.E. continued)

“It’s going extremely strong. All the kids are doing
very good!” Kramer said. The program operates on a physician referral basis.
Parents concerned about their child’s weight must first consult with a physician.
This includes having a physical and lab work done.
During the first meeting, each family meets with Kramer and Nance to gain
information and knowledge on how to identify lifestyle choices. “Our goals are
to promote, educate and encourage,” Nance said. The children are required to
keep a journal to record daily activity, foods and fluids. One of the daily
activities include “CPS’s,” which are crunches, pushups and squats. They also
keep a goal sheet, recording progress toward two goals to be accomplished for
that month.
“One of the first things I do is make the parents get on the scales,” said Kramer.
The parents are expected to come with the child each month so they can benefit
and learn from each session as well, as it is a family effort. “It’s hard to expect
lifestyle changes if the parent does not also make changes,” Nance said.
According to the families’ needs, the team creates a program that works for
them. LIFE staff give them tools based on the child’s personality, age, abilities
and interests that make the program not only rewarding, but also fun.
“The program is awesome! You can ask Jackie anything. It’s nice having
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Even having to get the children’s bloodwork
done prior to joining the program has helped the
family. “We found out that Levi has a thyroid
problem,” said Becky. With the thyroid being
an underlying factor in weight issues, this was
important medical news for the family. The
family is also enjoying learning about new foods
and learning how to make meals more healthy.
“No more frying! We’ve learned other ways to fix
fish other than frying it!” said Becky. The family
is now learning how to bake and grill more
foods. One of Levi’s favorite new meals is lemon
peppered tilapia.
“Success is really based on the children and
parents and how they want the program to
benefit them best,” said Nance. The Fleenors will
continue to implement balanced eating from all
food groups, portion size awareness, and the
different activities they have learned after the
program is completed.
For more information on joining the program,
call Jackie Kramer at 812-896-0104 or ask your
family physician.

St.Vincent Salem Hospital
Programs Spotlight
The following programs are just a few of the community benefit initiatives
sponsored by St.Vincent Salem each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Salem delivers patient services to all
individuals requiring healthcare, without regard to race, ethnicity, economic
status, insurance status or ability to pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public programs that provide only partial
reimbursement, such as Medicaid and Hoosier Healthwise, are a significant part
of the community benefit provided by St.Vincent Salem.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital
financial counselors/access coordinators assist patients in determining eligibility,
completing necessary documentation, and applying for public benefits for
which they may qualify. St.Vincent Salem, in conjunction with St.Vincent Health,
is committed to 100 percent access for patients, and is proactive in providing
healthcare that leaves no one behind.

Wings for the Journey Grief
Support Group
Wings for the Journey Grief Support Group is
a monthly support group led by a St.Vincentprovided certified grief counselor. This support
group is an opportunity for parents to speak
about the raw and wounded feelings of their
loss. The program, including resources, is free
of charge and is open to moms, dads and family
members who mourn the loss of a child. Average
attendance is currently six to eight attendees.

Relay for Life

Bariatric Support Group
Support groups are pivotal to the success of weight-reduction surgery patients.
In May 2011, St.Vincent Salem began offering a Bariatrics Support Group in
conjunction with the Bariatric Center for Excellence at St.Vincent Carmel. A
facilitator leads the group on a monthly basis, providing tips for maintaining
weight loss, proper nutrition, vitamin supplements and healthy recipes.
Members also share personal triumphs and roadblocks pertaining to their
weight loss journey. Currently, the group has approximately 8 – 10 active
members. St.Vincent Mercy provides a medication assistant who works with a
sophisticated and continually-updated database to track eligibility and other
requirements that vary by company and by medication. In 2011, the St.Vincent
Mercy medication assistant helped patients obtain a total of 1,375 medications
for which the average wholesale price totaled $778,322.19.
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St.Vincent Salem associate Sherry Wingler helps
decorate the hospital’s Relay for Life camp site.

Each year, the American Cancer Society hosts
Relay for Life, a 24-hour walk to raise funds and
awareness for all forms of cancer. St.Vincent
Salem is a major sponsor of the Washington
County Relay for Life, held at Salem High
School’s track and field. St.Vincent Salem Hospital
and their associates raised money by holding
several different fundraisers, including a bake
sale; a 5K run/walk in honor of an associate
who died of cancer; and a basket auction. The
hospital raised approximately $10,000 for the 2011
Washington County Relay for Life.

St.Vincent Williamsport Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Williamsport Hospital
Overview
St.Vincent Williamsport Hospital, located in Williamsport, Ind., is a 16-bed
critical access hospital serving Warren, Fountain, Benton and Vermillion
counties. St.Vincent Williamsport services include 24-hour emergency medical
treatment; orthopedics, surgery, radiology and lab. It also has outpatient
specialty clinics for cardiology, ENT (ears, nose, and throat), dermatology,
pain management, podiatry, urology and physical therapy; rehabilitation and
occupational health; and two rural health clinics.
St.Vincent Williamsport is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic health care that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working closely with community
stakeholders, including residents, businesses, school systems, local government
and other health and human service providers to assess and address local needs
to improve and sustain the health of individuals and communities.

How St.Vincent Williamsport
Benefits the Community
Annually, St.Vincent Williamsport provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Williamsport provided $2,655,832 to improve the health and wellbeing of its communities. This included a significant commitment to free and
reduced cost medical care for the poor and vulnerable. It also reflects extensive
resources invested to ensure access to health care, advocate for the poor
and vulnerable, promote healthy lifestyles, and build stronger and healthier
communities.
St.Vincent Williamsport, in conjunction with its sponsor St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

WHITE
1•

Williamsport

Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Williamsport Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following are just a few of the many
community benefit initiatives sponsored by
St.Vincent Williamsport each year.

Charity Care 				
$949,818
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$1,493,466
_____________________________________________________
Other Programs and Services for the Poor
$4,243
_____________________________________________________
Programs
$208,304
for the Broader Community 		
_____________________________________________________
Total: 						

$2,655,832

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the
community at large, and a consensus is reached about priorities and available
resources.
St.Vincent Williamsport Hospital facilitates the local community roundtable
for Fountain and Warren counties. The roundtable has representatives
from schools, the community foundation, the local economic development
organization, social service agencies, and many other community organizations.
In fiscal year 2011, St.Vincent Williamsport, in conjunction with the roundtable
organizations, prioritized issues in the community with two focuses. The first
focus was on the direct health issues, including anti-tobacco, obesity, alcohol
and drug abuse; seniors and basic medical care. The other focus was on
indirect health issues, including recreation, economic development, educational
attainment, transportation and infrastructure. The roundtable is creating
objectives and next steps to deal with these issues.
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Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent
Williamsport delivers patient services to all
individuals requiring health care, without regard
to race, ethnicity, economic status, insurance
status or ability to pay. Health services for
the poor, uninsured/underinsured, and those
enrolled in public programs that provide only
partial reimbursement, such as Medicaid and
Hoosier Healthwise, are a significant part of
the community benefit provided by St.Vincent
Williamsport.
Patients with income at less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an incomedependent sliding scale. Hospital financial
counselors/access coordinators assist patients
in determining eligibility, completing necessary
documentation, and applying for public
benefits for which they may qualify. St.Vincent
Williamsport, in conjunction with St.Vincent
Health, is committed to 100 percent access for
patients, and is proactive in providing healthcare
that leaves no one behind.

St.Vincent Williamsport Hospital
Rural and Urban Access to Health
As part of its commitment to 100 percent access, St.Vincent Williamsport is one
of eight St.Vincent Health ministries to participate in the Rural and Urban Access
to Health (RUAH) program. Central to the program is a health access worker
who connects the hospital to the community by helping individuals address
barriers to health care – and by referring them to other local resources as needed.
The health access worker assists individuals with finding a medical home,
applying for public programs such as Medicaid, food stamps and the Healthy
Indiana Plan, and in assessing needs so that referrals can be made for other
forms of community-based assistance. The health access worker also advocates
for clients with service providers, and serves as a system navigator. During fiscal
year 2011, the health access worker encountered 941 individuals, and completed
1,089 referrals to public and private programs.
In addition, St.Vincent Williamsport’s Rural and Urban Access to Health
program assists patients who meet income guidelines in obtaining free or
reduced cost prescription drugs. St.Vincent Williamsport provides a medication
assistant who works with a sophisticated and continually-updated database to
track eligibility and requirements that vary by company and medication. In 2011,
the medication assistant helped patients obtain a total of 367 medications, for
which the average wholesale price totaled $200,775.83.

Students in Health
Career Professions
St.Vincent Williamsport Hospital provides
an optimal setting for rural health training.
Students come from Ivy Tech, Purdue University
and Indiana University at Kokomo. St.Vincent
Williamsport Hospital offers clinicals in
the following programs: Physical Therapy,
Respiratory Therapy, Nursing and Pharmacy.
St.Vincent Williamsport also provides training
for Emergency Medical Technicians. St.Vincent
Williamsport is committed to providing
healthcare careers training that will ensure a
strong supply of health professionals for Fountain
and Warren counties well into the future.

Rural Health Clinics
St.Vincent Williamsport Hospital has two rural health clinics providing fullservice primary care and basic laboratory services for the entire family on a
sliding-fee scale, based on need. Physicians and nurse practitioners staff the
clinics, which are located in the most rural sections of St.Vincent Williamsport
Hospital’s service area. The rural health clinics’ main goal is to improve access to
primary and preventive care. A significant percentage of patients are uninsured/
underinsured.

Panel Discussion on End of Life Issues
There are tough decisions that need to be made when a loved one cannot make
them for themselves. In fiscal year 2011, St.Vincent Williamsport sponsored
an open discussion at Williamsport Christian Church about end of life issues
with a panel of four St.Vincent physicians. The title of the panel discussion was
“Who Speaks for You & How to Maintain Control.” The topics that were covered
included family and end of life decisions; realistic expectations for care; living
wills and advanced directives; the role of a healthcare team; and being assured
that one’s wishes will count.
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Health Career Students pose for a class picture

St.Vincent Williamsport Hospital

Winners of Relay for Life contest at St. Vincent
Williamsport Hospital.
The St.Vincent Williamsport Relay for Life team poses for a group picture.

Relay for Life
The American Cancer Society relies on sponsors and donors to make Relay for
Life a success. The 24-hour walk was held at the Patriot Activity Center, with
St.Vincent Williamsport Hospital being the largest sponsor in Warren County.
St.Vincent Williamsport Hospital associates raised money by holding a live
auction, a bake sale, a luncheon and a silent auction. In fiscal year 2011, the
hospital was well represented by more than 30 associates who donated time to
walk for the cause. The total amount collected by the associates and donated by
the hospital was more than $3,000. This event brings the community together
for a common good.

The St.Vincent Williamsport Relay for Life team poses for a group picture.
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St.Vincent Randolph Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Randolph Hospital
Overview
On July 1, 2000, the former Randolph County Hospital became St.Vincent
Randolph Hospital. Located in a rural county of 27,000 residents, it was the
second hospital in Indiana to be designated a critical access hospital. Today,
St.Vincent Randolph services include: a labor delivery postpartum birthing
center; cardiopulmonary support; dialysis, a 24-hour emergency department;
imaging and women’s diagnostics; a laboratory, occupational health services;
physical rehabilitation; a surgery center; a sleep disorder clinic; a stress
center; wellness services; and an orthopedic center. More than 42 specialists
representing cardiology, rheumatology, neurology, gastroenterology, urology,
nephrology and oncology are available through the hospital’s Specialty Clinics.
St.Vincent Randolph is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent RANDOLPH Benefits the Community
Annually, St.Vincent Randolph provides a report to its communities
documenting its investment in community benefit. In fiscal year 2011,
St.Vincent Randolph provided $1,698,468 to improve the health and wellbeing of its communities. This included a significant commitment to free and
reduced-cost medical care for the poor and vulnerable. It also reflects extensive
resources invested to ensure access to health care; advocate for the poor
and vulnerable; promote healthy lifestyles; and build stronger and healthier
communities.
St.Vincent Randolph, in conjunction with its sponsor St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is the net cost of health
care provided to persons who lack the resources
to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise, or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is the
net cost of donations, activities or events that
specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Randolph Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Charity Care 				
$1,751,442*
Traditional
_____________________________________________________
Unpaid
Cost of Public Programs
$(287,152)*
_____________________________________________________
Other
Programs and Services for the Poor
$126,740
_____________________________________________________
$107,438
Programs
for the Broader Community 		
_____________________________________________________
Total: 						

$1,698,468*

* Because St.Vincent Randolph provides care for a significant share of
individuals covered by Medicaid and other public programs, it qualifies
for state reimbursement (DSH payment) that helps to subsidize this care. In
fiscal year (FY) 2011, St.Vincent Randolph received DSH payment for both FY
2010 and FY 2011, resulting in a negative net total for Unpaid Cost of Public
Programs. Had the FY 2010 DSH payment of $1,938,994 been received in
FY 2010, St.Vincent Randolph’s Unpaid Cost of Public Programs would be
$1,651,842 and the Total Community Benefit contribution for FY 11 would be
$3,637,462.
NOTE: In addition to the community benefit provided by St.Vincent Randolph,
St.Vincent Physician Network provided $1,352,416 of community benefit in
Randolph County.

Community Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving health
status and quality of life. Using a variety of tools, including surveys, key person
interviews, focus groups, secondary data, and data analysis professionals, the
team identifies community issues and concerns. These are shared with the

community at large, and a consensus is reached
about priorities and available resources.
Working with the St.Vincent Randolph
Community Heath Center Advisory Board and
other community leaders, St.Vincent Randolph
Hospital completed the latest community
assessment. The assessment coupled primary data
from surveys mailed through the post office and
distributed through social service agencies with
secondary data available for the county. Poverty,
Education and Substance Abuse were identified as
priorities during the 2010 community assessment.
In response to the assessments, community leaders
formed RC EPIC (Randolph County Eliminate
Poverty in the Community), an initiative to
address the barriers faced by individuals living in
poverty in the community. To learn more about
RC EPIC’s accomplishments, read the poverty
initiative spotlight.

Programs Spotlight
The following programs are just a few of the
many community benefit initiatives St.Vincent
Randolph sponsors each year.

Patient Services for
Poor and Vulnerable
In keeping with its mission, St.Vincent Randolph
delivers patient services to all individuals requiring
health care, without regard to race, ethnicity,
economic status, insurance status, or ability to
pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public
programs that provide only partial
reimbursement, such as Medicaid and Hoosier
Healthwise, are a significant part of the community
benefit provided by St.Vincent Randolph.
(continued on next page)
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St.Vincent Randolph Hospital
(PATIENT SERVICES continued)

Farm Health Initiative

Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an income-dependent sliding scale.
Hospital financial counselors and/or access coordinators assist patients in
determining eligibility, completing necessary documentation, and applying for
public benefits for which they may qualify. St.Vincent Randolph, in conjunction
with St.Vincent Health, is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Rural Health Clinics
St.Vincent operates two rural health clinics that serve Randolph County and the
surrounding area. These clinics provide comprehensive primary and preventive
care, and serve many patients who are uninsured, underinsured or covered
by public programs. For more about how these clinics connect with their
communities, see the Funding Partnerships section.

Rural and Urban Access to Health
As part of its commitment to 100 percent access, St.Vincent Randolph is one of
eight St.Vincent Health ministries to participate in the Rural and Urban Access
to Health (RUAH) program. Central to the program are health access workers
whose roles are to connect each hospital to its community by helping individuals
address barriers to accessing health care and by referring them to other local
resources as needed.
Each health access worker assists individuals with finding a medical home;
applying for public programs such as Medicaid, food stamps and the Healthy
Indiana Plan; and in assessing needs so that referrals can be made for other
forms of community-based assistance. The health access worker also advocates
for clients with service providers, and serves as a system navigator. During fiscal
year 2011, the Randolph health access workers encountered 717 individuals, and
completed 1,451 referrals to public and private programs.
In addition, the Rural and Urban Access to Health program assists patients
who meet income guidelines in obtaining free or reduced cost prescription
drugs. St.Vincent Randolph provides a medication assistant who works with a
sophisticated and continually-updated database to track eligibility and other
requirements that vary by company and medication. In 2011, the Randolph
medication assistant helped patients obtain a total of 1,806 medications for
which the average wholesale price totaled $1,577,274.36.
WHITE
3•

Randolph

Farming is one of the most hazardous of all
occupations but at the same time farmers may be
uninsured or carry only catastrophic insurance
because they are self-employed. This means
regular primary and preventive care may be
financially out of reach for many farm families.
The St.Vincent Farm Initiative reaches out to farm
families by offering screenings and education at
locations convenient for farmers. If screens are
abnormal, St.Vincent associates encourage them
to follow up with their own medical provider.
Last year 350 farmers were screened for blood
pressure, random blood sugars, bone density,
lung capacity, skin cancer and depression.

St.Vincent Randolph Hospital
Kids Safety Day
St.Vincent Randolph Hospital hosted Kids Safety Day to educate children and
parents on how to be safe while enjoying everyday activities. As a part of the
annual event, Randolph County Sheriff’s Department, YMCA, Randolph County
Health Department, Red Cross, and various area fire and police departments
were available onsite for the safety event. Union City Fire Department set up a
rock-climbing wall, and children were able to practice making 911 emergency
calls with dispatcher. They could also explore a fire engine, ambulance and
helicopter, and learn about poisonous chemicals hazards. More than 250 children
were provided with K-ID’s BMV identification cards, and 70 were fitted with
bike helmets.

Poverty Initiative
As a result of the 2007 community assessment, Randolph County community
leaders began to work on ways to increase the efficiency and effectiveness of
local organizations serving persons living in poverty. In May 2009, this small
group formed a coalition named RC EPIC (Randolph County Eliminate Poverty
in our Community). Read below for activities addressing the poverty initiative
in year 2010.

Bridges out of Poverty
Last year, RC EPIC
decided to bring the
nationally-recognized
Bridges out of Poverty
two-day community
training to Randolph
County to formulate
practical strategies to
help impoverished
individuals and families
improve their lives.
Teri Dreussi-Smith, a
contributing author of
Bridges out of Poverty: Strategies for Professionals and Communities, facilitated
the two-day training.
More than 50 people representing social services, school corporations, health
care, government, criminal justice, chambers of commerce, advocacy groups and
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faith communities attended. The group worked
on a community plan and decided to work
toward becoming a Bridges Community. One way
to do this explored options to build critical mass
in understanding and ending rural poverty.
After the Bridges training, RC EPIC selected a
representative to be certified as Co-investigator/
facilitator of the Bridges Getting Ahead in a JustGetting-By World, a 16-week curriculum designed
for persons living in poverty to enable them to
build resources to transition out of
poverty. Many Bridges Communities join the
Circles Campaign to support graduates of the
Getting Ahead course. RC EPIC selected a smaller
team to consult with TEAMwork for Quality
Living in Muncie, Indiana, to learn more about
their Circles Campaign.

Winchester Area Churches and
Community Food Pantry
Last year, RC EPIC began an assessment of local
food resources in an effort to secure more fresh
and nutritious food to those who are living
in poverty. On behalf of the Winchester Area
Churches Community Food Pantry (WACCFP),
RC EPIC consulted Second Harvest Food Bank, an
organization that provides a coordinated approach
to alleviating hunger in East Central Indiana.
The WACCFP followed Second Harvest’s
suggestions to create a more effective process
and significantly increased the amount of food
distributed and the number of families served in
Randolph County. St.Vincent Randolph Hospital
associates are scheduled once a month to help
unload the Second Harvest delivery truck, stock
the shelves, and clean up. Other organizations
in the community have made similar regular
commitments to the food pantry.

St.Vincent Randolph Hospital
Charity TrackerTM
Last spring RC EPIC coordinated the roll-out of Charity TrackerTM, a shared
database for member agencies to share common information on common
clients. Charity TrackerTM helps the community in its ongoing collaborative
effort to effectively assist families currently experiencing or about to experience
homelessness or other personal crisis. The following five organizations utilized a
community grant to purchase the software and user rights: St.Vincent Randolph
Hospital; Randolph County YMCA and Childcare; Winchester Area Churches &
Community Food Pantry; Winchester First United Methodist Church; Freedom,
and Freedom Life Church. More community organizations have been invited to
join and pay a nominal fee to use the software.

Funding Partnerships
St.Vincent is privileged to work with many local, state and national organizations
that share an interest in improving health and quality of life in Central Indiana.
St.Vincent Randolph actively seeks grants for specific community benefit programs
to leverage its own investment, and provide an even greater impact for the
community. While external grant funds are not included in the community benefit
totals, St.Vincent Randolph makes a significant contribution to the operation and
support of these programs.

Community Health Center
In Randolph County, a St.Vincent rural health clinic that is operated by the
St.Vincent Physician Network, has partnered with the Indiana State Department of
Health to be designated as a Community Health Center. As a Community Health
Center, the clinic is dedicated to working with the community, especially the
underserved and vulnerable, through a patient and citizen-based advisory board to
ensure that the clinic is addressing this community’s health needs.
In addition, the clinic tracks and reports a variety of chronic disease outcomes
and other health measures to ensure that best practices in disease management
have been implemented. The state provides grant dollars to assist designated
Community Health Centers in their outreach missions.
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Randolph County Sexual
Assault Response Team
The Randolph County Sexual Assault Response
Team (SART) provides expert treatment, advocacy,
legal services coordination, and evidence collection
and preservation for child and adult victims of
sexual assault. The Sexual Assault Response Team
is comprised of law enforcement personnel, social
workers, nurse examiners, and social workers
dedicated to providing quality, compassionate
services to victims and family members.
As a part of this team, St.Vincent Randolph sexual
assault nurse examiners and victim advocates
complete specialized training in evidence collection
and preservation to increase the likelihood that
perpetrators will be prosecuted and convicted.
The victims’ advocate helps victims apply for
compensation from the state, and connects them
with other helpful resources.
In addition to St.Vincent Randolph support, a VOCA
grant from the state helps pay for on-call hours so
a sexual assault nurse is available 24 hours a day,
and provides training and specialized equipment.
Over the last year, SART served more than 100
primary and secondary victims, and provided
additional support though referrals to mental health
counseling, child protection services, domestic
violence shelters, prosecutors and law enforcement.
SART coordinates community educational activities
to help adults and children become aware of the
consequences of rape and sexual assault, and to
educate our next generation of jury members. Last
year’s activities included Silent Witness displays,
participation in Victims of Crime Week, and a mock
trial with local schools.

