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St.Vincent Health Summary
Overview
St.Vincent Health is a non-profit health care system consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. These health
ministries include hospitals serving urban, suburban and rural communities;
specialty hospitals including women’s, children’s and heart hospitals; a longterm care hospital providing acute care to medically fragile patients, a ministry
providing community-based homes and services to developmentally disabled
adults; and a physician network that provides primary and preventative care
through physician offices and clinics throughout the region.
In 2009, St.Vincent Salem Hospital in Washington County became part of the
St.Vincent family and is included in this report. In 2010, the health system welcomed St.Vincent Dunn Hospital in Lawrence County as the newest St.Vincent
ministry.
Founded in 1881, when four Daughters of Charity arrived in Indianapolis with
just $34.77 to open a clinic to serve the poor and vulnerable, St.Vincent’s timeless mission remains the same: to provide high quality, holistic healthcare that
ministers to patients and their families in body, mind and spirit, with special
attention to the poor and vulnerable.
But St.Vincent’s commitment to healthcare that leaves no one behind goes well
beyond delivering the highest quality medicine. It’s a commitment to improving
health, not just healthcare. This means working closely with community partners,
including residents, businesses, school systems, local government, and other
health and human service providers to identify and address key local needs that
impact both quality of life and the health of individuals and communities.
In fiscal year 2010, St.Vincent Health provided $179,227,006 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced-cost medical care for the poor and vulnerable, but
also reflects extensive resources invested in ensuring 100% access to healthcare;
advocating for the poor and vulnerable; promoting healthy lifestyles; and
building stronger and healthier communities through initiatives ranging from
housing to job skills and from smoke-free policies to child abuse prevention.

Defining Community Benefit
As a non-profit health system, St.Vincent issues an annual report to its communities, documenting the community benefit provided by St.Vincent in each
community served.
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Community Benefit is generally defined as:
Programs or donations that provide treatment
or promote health and healing in response to
identified community needs and do one or
more of the following:
• Improve access to health care
• Enhance the health of the community
• Advance medical or health care knowledge
• Relieve or reduce the burden of government
or other community efforts
St.Vincent, in conjunction with its sponsor
Ascension Health, and the Catholic Health
Association, takes a conservative approach in
determining what expenditures and programs
“count” as community benefit, and in quantifying these activities for this report. The report
documents the dollars provided in four separate categories:

Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise and other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

St.Vincent Health Summary
Other Programs and Services for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or events that specifically serve the poor, including the value of
staff time donated by St.Vincent.

Programs and Services for the Broader Community
Programs and Services for the Broader Community is defined as the net cost of
donations, activities or events that serve the broader community, including the
value of staff time donated by St.Vincent.

Financial Commitment

community benefit, St.Vincent Health established
a Community Development team. These professionals work with leadership and associates at each
hospital and with key community partners to develop and support initiatives that address identified
community needs and to measure, track and report
community benefit. An electronic database has been
developed to provide accurate reporting and timely
analysis throughout all St.Vincent ministries.

St.Vincent Health
St. Vincent Health
Total Financial
Commitment
Total Financial Commitment

$200,000,000

Financial information in this report was prepared in accordance with the reporting guidelines issued jointly by Catholic Health Association (CHA) in collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

$180,000,000

$160,000,000

Traditional
Charity Care 				
$ 50,718,894
____________________________________________________
Unpaid
Cost of Public Programs
$94,497,731
____________________________________________________

$140,000,000

Other
Programs and Services for the Poor
$4,086,618
____________________________________________________

$120,000,000

Programs for the Broader Community 		
$29,623,763
____________________________________________________
$100,000,000

Total: 						

$179,227,006*

* Note that Medicare shortfall is not included in total.

$80,000,000

Who is Responsible
for Community Benefit at St.Vincent?

$60,000,000

Community benefit is not the work of a single department or group within
St.Vincent, but is part of the St.Vincent mission and cultural fabric. It is initiated and implemented at all levels of the organization, by each ministry, and
in every community.
To educate, encourage and empower associates for community engagement, to
deploy resources and expertise to facilitate this work, and to track and report
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St.Vincent Health Summary
Community Assessment:
How Outreach Connects to Need

2010 Community Benefit
Highlights

True community benefit responds to the particular needs and challenges of
a specific community, building on its unique strengths and assets. St.Vincent
community development specialists work with ministry leaders and associates
at each ministry to develop and/or participate in a community roundtable.
These community groups bring together diverse partners from business, local
government, education, civic organizations, and health and human service
providers to identify key community challenges and develop viable solutions.
A key part of this work is conducting a periodic, formal community assessment
which gathers information from sources ranging from phone or mail surveys, to
community leader interviews or focus groups, to analysis of secondary data to
capture a snapshot of community assets and challenges. Results are presented
to the community roundtable and are made available to other groups within the
community. Based on the data, consensus is built, priorities are established and
solutions are envisioned, planned, implemented, celebrated, and evaluated.

St.Vincent/Communities
Named Finalist for National
Community Service Award
In December 2009, St.Vincent and its communities
were named one of three finalists for the national
Foster G. McGaw Prize recognizing Excellence
in Community Service, one of the most prestigious awards in health care. The award, jointly
sponsored by the American Hospital Association,
Baxter International and the Cardinal Health
Foundation, came following a year-long process
that included both a written proposal as well as
a site-visit from a blue-ribbon panel of executives drawn from key segments of the healthcare
industry. Representatives from many St.Vincent
communities, including program participants and
community partners, traveled to Indianapolis to
participate in the site visit and discuss the difference St.Vincent is making in their communities.
As a Foster McGaw finalist, St.Vincent received a
$10,000 award which will benefit Danny’s Closet
of Hope, a St.Vincent program that accepts new
or gently used professional men’s attire to support men with employment barriers. Because
making a good impression is critical to successful job interviews, Danny’s Closet works with
community service agencies to help job seekers
achieve a professional look. This initiative is an
extension of the STAR Program which provides
job and life skills training to individuals with
major barriers to employment.

Vince Caponi, Chief Executive Officer for St.Vincent Health, shares
the Foster G. McGaw Finalist Award with Cindi Zenkert-Stange,
Community Development.
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St.Vincent Health Summary
Project 18/Peyton Manning Score Against
Indiana’s Obesity Epidemic
In 2008, Indiana ranked 11th in the country for obesity. Already, approximately
one-third of Hoosier children were overweight, making them more likely to develop high blood pressure, high cholesterol, diabetes, heart problems, low self-esteem,
and depression in adulthood, perpetuating Indiana’s less than stellar health profile.
In 2009, St.Vincent teamed with Peyton Manning (legendary quarterback for
the Indianapolis Colts), Marsh Supermarkets, and Ball State University to
introduce Project 18. Named after Manning’s football jersey number, Project
18 provides Indiana elementary schools with an 18-week, hands-on health and
wellness curriculum designed to address the major risk behaviors for third
grade to fifth grade students, with a focus on nutrition, physical activity, and
holistic health. The program is designed to engage the entire school community, from teachers and administration to children and their families.

in 2010, South Grove Intermediate School was
announced as the winner of the inaugural Project
18 Challenge. In addition to integrating the curriculum at each grade level, South Grove also
creatively used technology to enhance the learning environment, hosted clinical experts, started
each class with physical activity, and served more
fruits and vegetables daily in the cafeteria. South
Grove completed required assessments measuring increases in skills and knowledge, assessing
teacher evaluations, and calculating and tracking
body mass index.

In its first year of operation, 250 schools in 60 counties registered to take the
Project 18 Challenge to improve children’s eating habits and activity levels, receiving all curriculum materials for free. Schools were encouraged to integrate
the curriculum in creative ways to maximize its reach and effectiveness. And

STAR Program graduate Colleen
Leckrone is happy to have joined the
St.Vincent Frankfort family in her new
job in environmental services.

The St.Vincent
STAR Program Intensifies!

Good nutrition is an important component of the Project 18 curriculum that was endorsed by Indianapolis Colts Quarterback
Peyton Manning (center).
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The St.Vincent STAR program was developed in
2002 in response to a critical community need: job
and life skills training for individuals who were
otherwise being shut out of the job market and
slipping through the cracks, including ex-offenders, individuals with limited education, recover(continued on next page)
ing substance abusers,

St.Vincent Health Summary
(STAR continued)

and individuals living in generational poverty. Through a
rigorous, but hope-instilling, six-week classroom experience in job-seeking and
basic life-skills, followed by a six–week, on-the-job mentorship at St.Vincent, the
STAR program has successfully prepared over 200 individuals for employment,
transforming the lives of individuals and families in the process.
Other St.Vincent ministries saw the same needs in their own communities,
but were unable to participate due to location. So in 2009, the STAR program
introduced a new opportunity: the STAR Intensive. Rather than providing
a 6-week, daily classroom session, the Intensive pilot offered an intensive,
2-week, residency-based classroom program at St.Vincent Indianapolis, followed by an on-the-job mentorship at their local St.Vincent facility. Relying on
local St.Vincent ministries and their community partners to identify and recruit
candidates, the pilot program enrolled 15 students. The STAR Intensive, like
the original STAR program, maintains high standards that reflect employers’
expectations, but for those who are ready to learn, it can be a life-changing
experience. Thirteen students graduated from the pilot program and 11 have
found full-time employment in their communities.

Opening Doors to Access
Approximately every 60 seconds over the last
year, a new uninsured person received services at
one of our hospitals or healthcare-related facilities. This is no accident, but the result of an organizational commitment that is lived out through
dedicated resources and innovative programs at
each St.Vincent ministry. One of the most visible
programs is the St.Vincent Rural and Urban Access to Health (RUAH) program which trains and
deploys health access workers – individuals who
are integrally connected to their communities – to
assess needs, remove barriers, and connect people
to services. These services can include primary
care, low cost housing, assistance in applying for
food stamps and other public programs, help in
obtaining free or low cost prescriptions, and other
health or human services.
St.Vincent’s Center for Cancer Care is committed to expanding early detection and prevention
opportunities as well as access for underserved
populations. Partnering with neighborhood
and community organizations that are well
established in their communities, the Center for
Cancer Care offers lifestyle education and free
screenings. It also works with local physicians
to ensure a continuum of care for individuals
requiring additional diagnostic testing, ongoing
monitoring or treatment.
In 2009, St.Vincent convened a Blue Ribbon Task
Force on 100% Access with representatives from
each locally-sponsored ministry. Their focus was
on four priority areas:

Diana Lowery is dedicated to providing access to uninsured in
Howard County at the St.Joseph Clinic of Hope.
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• Reducing internal barriers to access
• Improving access to primary and specialty care
• Increasing enrollment in public programs
• Raising awareness--within the System, among
physicians and within the community.
(continued on next page)

St.Vincent Health Summary
(OPENING continued)

The work is ongoing, but includes: an extensive grass roots educational program to
prepare associates for health care reform and to affirm St.Vincent support of 100%
access; an assessment of each ministry to determine gaps in culturally competent
services, and a commitment to address these gaps to eliminate cultural barriers to
access; and on-going support of the “Bridging the Gap” course, which trains medical interpreters who work in health care around the state. To date, 189 individuals
have been certified as medical interpreters, including 24 St.Vincent associates.

Building Bridges Out of Poverty
When St.Vincent Randolph Hospital decided to raise awareness in their community about the impact that poverty has on the daily reality of peoples’ lives,
they didn’t know they were taking just the first step on an EPIC (Eliminating
Poverty In Our Community) journey. St.Vincent Randolph began with an experiential program adapted by St.Vincent Health, and made available to each
St.Vincent ministry and its community partners.

Ceann Bales, Executive Director of the Randolph County YMCA,
leading an RC EPIC meeting.
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Called “The Poverty Experience,” the half-day
program allows individuals and assigned family
groups to experience a “month” in poverty as
they struggle to care for themselves and families,
access services, and meet obligations. Along the
way, participants interact with trained vendors
representing the range of service providers
generally found in a community. Participants
get a taste of the frustrations, temptations, and
hopelessness of poverty as they interact within
and without the system, and in the process, gain
a new perspective about their role in meeting the
needs of the underserved.
After sharing the Poverty Experience with
St.Vincent Randolph associates, community
leaders and educators, a new energy was generated around seeing and responding to the
poor and underserved in Randolph County. A
broad community partnership, which includes
both the YMCA of Randolph County as well
as St.Vincent, became known as RC (Randolph
County) EPIC. EPIC is still in its infancy, but its
leaders are already connecting with other experts
in the field to guide their work. Recently, EPIC
sponsored a two-day, evidence-based Bridges
Out of Poverty workshop that provides professionals who work directly with those in poverty,
a better understanding of the challenges and
strengths of their clients without judgment.

St.Vincent Health
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St.Vincent Health System-Level Programs
System-Level Programs
Each St.Vincent health ministry partners with its local community to improve
health and quality of life for individuals and families. They are supported in
this mission at the system level, by dedicated staff and financial resources that
provide community benefit leadership, advocacy and support. This commitment to community benefit infrastructure ensures that health ministries are effectively engaged with their neighborhoods, and that this engagement is being
appropriately tracked and reported.
In fiscal year 2010, St.Vincent Health contributed a total of $179,227,006 in community benefit, of which $3,791,695 was at the system level. The system-level
contribution includes not only investment in community benefit infrastructure,
but also in a range of community benefit programs that address local, regional,
and state-wide gaps in services to improve health and quality of life for Hoosiers. These programs focus around 4 key areas of community benefit:

Access
Access is providing affordable and efficient care for those who lack the
resources or knowledge to navigate the complex healthcare arena. Access
efforts described here are just a few of the many ways that St.Vincent Health
Corporate continues to develop programs and strategies that bring long-term
solutions to the vulnerable of the community. The following are just a few of
the access programs sponsored by St.Vincent Health at the system level.

Blue Ribbon Task Force on 100% Access
St.Vincent has been actively engaged in improving access since its inception.
Virtually every community benefit program sponsored by St.Vincent addresses
access in some way. In fiscal year 2010, St.Vincent Health convened a blue ribbon
task force with representatives from each locally-sponsored ministry to review
access efforts throughout the system. Their focus included four priority areas:
• Reducing internal barriers to access
• Improving access to primary and specialty care
• Increasing enrollment in government programs for the poor
• Raising consciousness about access issues within the system, among physicians, and in the community
• The task force supported, facilitated, or initiated programs touching on each
of these areas.
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St.Vincent developed an extensive grass roots
educational program about health reform for all
St.Vincent associates. An Advocacy Center Toolkit
(ACT) is accessible through the intranet, and is
supplemented by weekly Legislative Updates and
monthly Advocacy Newsletters that serve to generate support for St.Vincent’s goal of 100% Access.
Associates are encouraged to talk to their families,
friends, and neighbors in order to have a better
informed citizenry. Advocacy Newsletters focused
on topics such as the importance of the Census, the
importance of and support for voter registration,
and other topics that support St.Vincent’s overall
advocacy efforts.
St.Vincent Health has committed significant
resources to developing cultural competency
programs throughout the system. In addition to
providing Bridging the Gap interpreter training for
associates and associates from hospitals throughout Indiana, St.Vincent also began a process that
required each ministry, through their existing
Diversity Councils, to conduct an assessment of
issues such as policies, signage, and availability of
interpreters. They were then charged with developing an implementation plan to resolve issues identified in the assessment, with the expected outcome
of culturally competent service to our patients.
St.Vincent Health is the only organization in Central Indiana that trains Medical Interpreters. In FY
2010 St.Vincent Health offered 13 “Bridging the
Gap” courses and trained 189 medical interpreters,
24 of which were associates of St.Vincent Health.
Access to quality, in-person, medical interpretation
is a critical quality and access issue for non-English speaking patients throughout Central Indiana.

St.Vincent Health System-Level Programs
Rural and Urban Access
to Health (RUAH)
The RUAH program connects friends, family, and neighbors in each RUAH
community to a network of local health, human, and social services resulting
in improved access and removal of barriers to needed resources. Started in
2000 as a collaborative partnership, and sustained through St.Vincent, the program operates in Clay, Clinton, Fountain, Howard, Jennings, Madison, Randolph, and Warren counties in collaboration with eight St.Vincent hospitals.
Primary focus areas of RUAH include: health access workers, who help
clients/patients by connecting them with a medical home, assisting with
enrollment in public programs for which they qualify, identifying and removing barriers to services, and referring them to other community resources as
needed; medication assistance coordinators, who connect clients with low- or
no-cost medications for which they qualify using a sophisticated database
that St.Vincent provides; and language access services, which ensures that
St.Vincent health ministries are in compliance with CLAS (Culturally and
Linguistically Appropriate Services) standards, and that trained medical interpreters and other language resources are available, ensuring access to care.
In fiscal year 2010, RUAH health access workers assisted 5,695 clients with
9,412 referrals to local health, human, and social service agencies. RUAH
medication coordinators assisted community members in accessing 10,867
low/no cost medications valued at $5,524,459.

Advocacy
Advocacy is actively pursuing opportunities to speak for and act on behalf of
the vulnerable to create and change systems and structures that improve their
daily lives. The Advocacy effort described here is just one example of how
St.Vincent Health advocates for a compassionate and just society.

Understanding Poverty
The St.Vincent Health Poverty Experience is a half-day simulation designed to
help participants understand what it would be like to be a part of a typical poor
and vulnerable family trying to survive from week-to-week. The simulation
sensitizes participants to the realities of life faced by those unable to provide an
adequate home setting for their families. During the experience, 40–60 participants assume the roles of up to 26 different families living in poverty. The
task of families is to provide for basic necessities and shelter for one simulated
WHITE
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“month.” St.Vincent Health has conducted
numerous simulations for its own associates,
community partners, and outside agencies. This
experience continues to change the assumptions
that many individuals have about those living
with the stress of not knowing how they will
provide for their loved ones, allowing for greater
compassion for those being served by St.Vincent
Health ministries.

Health Promotion
Health promotion is improving lifestyle choices
far in advance of the onset of medical issues, with
an emphasis on educating communities on risk
factors as well as opportunities to develop healthy
habits at an early age. The following are just a few
of the health promotion programs sponsored by
St.Vincent Health at the system level.

Project 18
The statistics are alarming: 1 in 3 Indiana
children is overweight; overweight adolescents
have a 70 percent chance of becoming an overweight or obese adult; overweight adults are
at increased risk for numerous serious health
challenges, including asthma, diabetes, and heart
and liver diseases.
St.Vincent Health and Peyton Manning Children’s Hospital at St.Vincent launched a statewide initiative to tackle Indiana’s obesity epidemic head-on. Named after the jersey number
worn by Indianapolis Colts quarterback Peyton
Manning, a key sponsor and spokesperson for
the program, Project 18 is a school-based nutrition and wellness program designed to instill
healthy habits in children and their families.
At the core of the program is an 18-week curriculum developed with Ball State University and
St.Vincent clinicians that (continued on next page)

St.Vincent Health System-Level Programs
(PROJECT 18 continued)

features loads of hands-on and take-home activities,
and meets Indiana’s educational standards for grades 3-5. The program, which is
available at no cost to all Indiana schools, was rolled out in late spring of 2008 for
the 2009-2010 school year, with data collected at each site across a variety of measures to track results and modify the program as needed. For news about the winner of the first Project 18 Challenge, see the story in the 2010 Highlights section.

Another key component of Project 18 is a partnership with Marsh Supermarkets
to label food items available in stores that meet established nutrition standards
as “Project 18-approved” so families can make healthier choices at the grocery.
A specially-equipped van tours the state, attending local health fairs and other
community events to introduce Project 18 and encourage healthy eating and
increased physical activity through fun activities for the entire family.

Parish Nursing
St.Vincent Health sponsors registered nurses who wish to serve within their
faith community to complete a parish nurse training program. Parish nurses
provide health education, counseling, and health advocacy for their congregation. St.Vincent Health provides a coordinator for the program, which supports
all denominations. Since the program’s inception, St.Vincent Health has paid
to educate 62 parish nurses. These nurses have gone on to serve congregations
throughout Central Indiana. St.Vincent Health continues to support parish
nurses by providing ongoing professional educational opportunities, and
by providing educational materials and health supplies such as pedometers,
which can be distributed within the faith communities they serve.
The St.Vincent Health Parish Nurse coordinator has joined with other coordinators throughout the state to establish the Indiana Center for Parish Nursing.
St.Vincent Health provides ongoing support for this state-wide effort.

Check-Up 13
To build a healthier Indiana requires Hoosiers to take a proactive role in their
own health. Check-up 13, a partnership between St.Vincent Health, WTHR
Channel 13 and co-anchor Anne Marie Tiernon, provides news stories on the
13th of every month that focus on a specific health topic or issue. In conjunction with many of these news “check-ups”, St.Vincent offers specific screenings
or events that provide further education or health care. Viewers who have
health-related concerns or questions can call 800-UCHECK13 to be connected
to a St.Vincent Health ministry that can assist in providing answers and approWHITE
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priate follow-up. Each month’s health topics are
chosen based on area needs, health-focused observances, and availability of related screenings
and education to support the monthly report.
This partnership is enabling both organizations
to increase awareness of health issues, assist
Hoosiers in taking a proactive approach to their
health, and improve access to comprehensive
health resources.

Metropolitan Indianapolis-Central
Indiana Area Health Education
Center (MICI-AHEC)
A healthy Indiana needs healthy communities.
And it needs healthcare professionals in all areas
of the state, from inner cities to rural neighborhoods, prepared to help educate citizens about
health problems and issues, and to provide quality healthcare. The Mission of the Metropolitan
Indianapolis-Central Indiana Area Health Education Center (MICI-AHEC) is to enhance the quality of and access to health care, improve healthcare outcomes, and address the health workforce
needs of medically underserved populations by
establishing partnerships between the institutions that train health professionals and the communities that need them most.
St.Vincent was selected as the sponsor of MICIAHEC, one of several Area Health Education Centers in the state of Indiana, coordinated through
a state AHEC housed at the Indiana University
School of Medicine. In addition to financial
support provided by St.Vincent, MICI-AHEC receives funding through the state AHEC. It also is
partnering with the Indianapolis Private Industry
Council as part of a grant from the Department
of Labor. The grant is focused on job training for
the health care sector and other high-growth and
emerging industries.
(continued on next page)

St.Vincent Health System-Level Programs
(MICI-AHEC continued)

MICI-AHEC works closely with schools throughout Central Indiana to encourage interest in health professions, provide information about and assistance in preparing for health careers, and remove barriers to accessing health
careers training.
One way MICI-AHEC works to prepare health profession students to be tomorrow’s healthcare work force is by working with schools of medicine, nursing, physician assistants, medical social work, respiratory, pharmacy, radiology, and others to provide them with a service learning opportunity called the
Poverty Experience, which will broaden their awareness and understanding of
the populations they serve.
In April 2010, Marion University senior Community Nursing students participated in the Poverty Experience, an interactive simulation of a month in
poverty that allows students to confront unfamiliar, but very real challenges.
One of the nursing students said, “This is very frustrating, it seems like you
can never win.” It is MICI-AHEC’s hope that this service learning program will
give nursing student an eye-opening experience that will propel them to make
a difference in their own community of medically underserved individuals.

YMCA-St.Vincent Partnership
In 2009, St.Vincent Health and the YMCA of Greater Indianapolis developed
a partnership that brings St.Vincent services and expertise to YMCA branches
throughout the greater Indianapolis region. This partnership was developed to
enhance community outreach and health education by creating teams to provide continued care, and address the issues of diabetes and childhood obesity.
By involving staff from numerous St.Vincent departments, the effort has established a diabetes exercise program, and plans are underway to create a model
of the St.Vincent L.I.F.E. (Lifetime Individual Fitness and Eating) program to
be implemented for families at selected Y’s.

Community Building
Community Building is addressing the full range of quality of life issues in
partnership with community organizations to improve lives and health status.
The community building efforts described here are just a few of the ways that
St.Vincent Health is collaborating with others in Central Indiana to make it a
better, healthier place to live.
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Disaster Relief
While St.Vincent Health focuses system efforts
on supporting Central Indiana communities,
St.Vincent and its associates recognize that “community” is sometimes worldwide. Fiscal year 2010
marked several national and international disasters of epic proportions, and St.Vincent responded.
Both Haiti and Chile were devastated by
earthquakes that caused almost unfathomable
destruction. Hurricane Ida left more than 15,000
people in El Salvador homeless. Closer to home,
in Nashville, Tennessee, neighborhoods were
ravaged by historic flooding. In every case,
St.Vincent extended a helping hand.
Working closely with Seton Institute, the international outreach arm of Ascension Health,
St.Vincent donated funds to meet the basic needs
of tens of thousands of individuals impacted by
these events. St.Vincent also encouraged associates to make personal donations, and provided
convenient ways for them to do so. Across the
system, individual hospitals and communities
joined in sending teams of medical professionals,
medical supplies, and medicines to the impacted
areas. Read more about St.Vincent’s response to
the tragedy in Haiti in the St.Vincent Indianapolis Hospital community benefit section.

St.Vincent STAR
Job Readiness Program
Job readiness is the foundation of economic
stability and empowerment. To meet this need,
St.Vincent Health, one of the state’s largest employers, created the Special Talents to Achieve
and Rise (STAR) Program. Established in 2002, the
STAR Program aims to enrich lives and provide
job readiness to individuals in Marion and surrounding counties who are facing significant barriers to employment, but have a sincere desire to
gain and maintain a job. (continued on next page)

St.Vincent Health System-Level Programs
(JOB continued) Developed to provide both job readiness and life skills, the

STAR Program reaches out to both disadvantaged individuals and those who
find themselves in situational stress due to a recent job loss, or an inability to
find employment. For many individuals, the program has not only resulted in
a job, but has been life-transforming.
The STAR Program has helped individuals with a minimal level of education
and those with graduate degrees. It has helped those who have never had a
job and those who have secured employment but were unable to keep it. It has
also helped those who have worked for thirty years in a particular job but find
themselves now searching without the knowledge necessary to be competitive
in the workplace. In addition to work history diversity, the STAR Program also
enjoys diversity in ethnicity and socio-economic levels.
Participants are referred to the STAR Program directly through St.Vincent Human Resources, the court system, public assistance workers, shelters, churches,

friends, and family. Applicants are screened by
STAR Team Members to determine the individual’s commitment to the program. Participants
meet four days a week, four hours a day for six
weeks in a classroom setting, where they gain
and/or enhance job readiness and life skills. They
learn the importance of positive attitude, punctuality, interviewing techniques, resume building, professionalism, and dressing for success.
In addition, St.Vincent works with partners from
throughout the community to provide training on
how to budget, open a checking account, secure
reliable transportation, and provides an outside
perspective on what employers are seeking. Following classroom training, students are placed
with mentors who are associates in various departments throughout the St.Vincent system.
St.Vincent Health STAR Program completed five
classes, and graduated 61 people in FY 2010.
These numbers include 13 graduates from the
newly implemented two-week, intensive program
that reached out beyond the Indianapolis area
to serve the job readiness needs of people in five
communities in Central Indiana.

St.Vincent Danny’s Closet of Hope

David Durica, Community Development Intern (right), measures
Levonne Harden, Jr. in Danny’s Closet of Hope for professional attire
to wear during his upcoming employment interview.
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Studies have shown that a professional appearance is a strong influencer in hiring and promotion decisions. So it’s imperative that those
seeking employment – especially those who are
overcoming additional employment barriers
–have access to appropriate clothing resources.
The St.Vincent STAR job readiness program has
long worked closely with the local Dress for
Success agency to assist women enrolled in the
STAR program in obtaining suitable interview
and work clothing. Until recently, however, there
was no such assistance available for men.
Responding to this need among men participating
(continued on next page)
in the STAR program,

St.Vincent Health System-Level Programs
and recognizing that other local agencies were in need of
such a resource, Danny’s Closet of Hope was born. Danny’s Closet assists men
in obtaining adequate clothing for interviewing and employment, and seeks to
build confidence and hope for their clients. In addition to serving STAR participants, Danny’s Closet works with community partners, who can refer their
clients by appointment. At these appointments, men are fitted for a new or
gently used suit, dress shirt, tie, belt, and dress shoes, and are given new socks
and underwear and a business portfolio.

(DANNY’S continued)

St.Vincent Danny’s Closet of Hope is fortunate to have many individual and
organizational partners who have cleaned out their closets or held clothing
drives, donating gently used professional men’s clothing. And Danny’s Closet
has a wonderful partnership with Fabric Care Center in Indianapolis who
donates all dry-cleaning services. Through Danny’s Closet of Hope, hundreds
of Indiana men hoping to gain and maintain employment are experiencing the
difference that professional clothing can make in hope, in confidence and in
how an employer responds.

Crooked Creek
Neighborhood Partnerships
Like all communities, Crooked Creek, the neighborhood that surrounds St.Vincent’s Indianapolis
hospital campus, is really a large system with
myriad individual elements that form a functional working unit. When all the parts work with
each other, the community works. Schools impact home ownership. Home ownership attracts
commercial development. Commercial development brings jobs. And all of these ultimately
impact health status. Likewise, when parts of the
system break down, companies move out, jobs
leave, homes deteriorate or are abandoned, and
the system becomes even harder to maintain for
those remaining. This was the situation before
St.Vincent headed up a community assessment
that spurred the development of the Crooked
Creek Development Corporation six years ago.
Today, the Crooked Creek CDC oversees implementation of the community’s long-range Quality of Life Plan. The plan calls for investments in
housing, public infrastructure, and commercial
redevelopment.

Alicia Vaughn (left), Housing Consultant for the Keys to Home Ownership
Program, for the Crooked Creek CDC hands a new homeowner her keys.
WHITE
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Housing has also been a key focus for the
Crooked Creek CDC. Faced with mounting
area foreclosures and an increasing number of
what had been owner-occupied homes converting to rental units, Crooked Creek joined with
St.Vincent, the Daughters of Charity, and the
city of Indianapolis to address these communitydestabilizing issues. The CDC purchased several
foreclosed properties and remodeled them into
great homes for new families. The CDC also partnered with St.Vincent to establish a down-payment assistance program, Keys to Home Ownership, to educate first-time homebuyers and work
hand-in-hand with them to find appropriate
housing and complete
(continued on next page)

St.Vincent Health System-Level Programs
(CROOKED continued) the process of applying

for and securing a mortgage. Through these efforts, 30 new homeowners have been brought to
the Crooked Creek area in less than two years.

A St.Vincent New Hope client and volunteer help develop safer
conditions during a Walkability Study on Michigan Road.

In addition to the direct financial support and office space that the CDC receives from St.Vincent
Health, the Crooked Creek Development Corporation seeks public and private grants to assist
with its mission. Acknowledging the sustained
advocacy of the Crooked Creek Community,
Indianapolis mayor Greg Ballard announced $3.4
million in local and federal funding to improve
the safety and connectivity of Michigan Road
(US 421), a major through-community artery.
Years of community activism were capped off
earlier this year when the Crooked Creek CDC
partnered with AARP Indiana and 50 volunteers,
including St.Vincent associates and clients, to
survey the “walkability” of this busy and dangerous community corridor. Deficiencies were
documented in writing and photos, and were
passed along to city officials for action.
Commercial disinvestment has also troubled
the Crooked Creek community in recent years,
as quality retailers move to perceived greener
pastures in the suburbs. This has left empty storefronts that are often replaced by check-cashing
joints, temporary outlets, and other less-thandesirable tenants.

Indianapolis Mayor Greg Ballard presents the a new plan to
improve Michigan Road and the surrounding area in the Crooked
Creek Community.
WHITE
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Leveraging operational support provided by
St.Vincent, the CDC recently brought on an
experienced developer to assemble details of
all available land and buildings to remarket
Crooked Creek to economic development groups,
commercial developers, and potential high-value
tenants. Having all the facts when investors come
calling is a critical first step to attracting the services residents want and need.

St.Vincent Health System-Level Programs
Funding Partnerships
St.Vincent is privileged to work with many local, state and national organizations that share an interest in improving health and quality of life in Central
Indiana. St.Vincent Health actively seeks grants for specific community benefit
programs to leverage its own investment, and provide an even greater impact
for the community. While external grant funds are not included in the community benefit totals, St.Vincent Health makes a significant contribution to the
operation and support of these programs.

Enrolling and Retaining Hard- to-Reach Children for
Hoosier Healthwise Coverage
In an effort to expand health care access outreach and enrollment work, St.Vincent
Health has piloted an expanded health access outreach and enrollment program
in Madison County which will serve as a prototype for other St.Vincent rural communities through the St.Vincent Rural and Urban Access to Health (RUAH) program. St.Vincent Health received a CHIPRA grant from the Department of Health
and Human Services in support of this initiative to increase the enrollment and retention of hard-to-reach children in public programs such as Hoosier Healthwise.
The grant also enabled St.Mary’s Medical Center in Evansville, Indiana, an affiliated Ascension hospital, to expand their Community Outreach Program which is
modeled on St.Vincent’s RUAH program, in six southwestern Indiana counties.

How to Use the 2010 St.Vincent
Community Benefit Report
The St.Vincent Community Benefit Report includes:
An overview of the St.Vincent investment in
community benefit across all of its ministries and
highlights of system level programs.
Reports from each of St.Vincent’s 20 locallysponsored health ministries (St.Vincent Dunn
is not included at this time.) This is where you
can go to learn more about what is happening in
your community.
You also have multiple options for viewing,
downloading, printing, or saving the 2010 report.
The full report is available on DVD, along with
short videos that feature 2010 community benefit
highlights. Sections are bookmarked so that you
can choose to view reports for specific ministries.
To learn more about what is happening in your
community, www.stvincent.org/community
benefit report.
The full report and video are posted at
www.stvincent.org/community benefit report.
Report sections are bookmarked so that you can
view, download, print or save the entire report or
just the sections you are most interested in. You
may also view archived reports from prior years.
Individual reports for each health ministry are
posted in the Community Connections section of
each ministry’s web pages. You may view, print,
or save these pages.
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St.Vincent Indianapolis Campus
St.Vincent Indianapolis Hospital
Peyton Manning Children’s Hospital at St.Vincent
St.Vincent Medical Center Northeast
St.Vincent Women’s Hospital
St.Vincent Stress Center

To access full report go to

www.stvincent.org/community benefit report

WHITE

St.Vincent Indianapolis Campus
Photo of facility in this box

Overview
St.Vincent Indianapolis is a campus-based healthcare setting providing
multiple hospitals and health facilities that offer a comprehensive range of inpatient and outpatient health care.
St.Vincent Indianapolis campus health ministries are part of St.Vincent Health, a
non-profit health care system consisting of 20 health ministries serving 47 counties in Central and Southern Indiana. The mission of each St.Vincent ministry is
to provide high quality, holistic health care that serves patients and their families in body, mind and spirit, with special attention to the poor and vulnerable.
In addition to providing health care, St.Vincent is committed to improving the
health of those it serves. This means working closely with community partners,
including residents, businesses, school systems, local government, and other
health and human service providers to identify and address key local needs to
improve both quality of life and the health of individuals and communities.
The St.Vincent Indianapolis campus includes
• St.Vincent Indianapolis Hospital- (See pg. 4-Indy Campus for highlights of
hospital-sponsored programs)
• Peyton Manning Children’s Hospital at St.Vincent (See pg. 11-Indy Campus
for highlights of Peyton Manning Children’s-sponsored programs)
• St.Vincent Medical Center Northeast (See pg. 16-Indy Campus for highlights
of Medical Center Northeast-sponsored programs.)
• St.Vincent Women’s Hospital (See pg. 19-Indy Campus for highlights of
Women’s Hospital-sponsored programs)
• St.Vincent Stress Center (See pg. 21 for highlights of Stress Center-sponsored
programs)

How St.Vincent Indianapolis Health Ministries
Benefit the Community
In fiscal year 2010, St.Vincent Indianapolis campus health ministries provided
$110,121,654 to improve the health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the
poor and vulnerable, but also reflects extensive resources invested in ensuring
100% access to health care, advocating for the poor and vulnerable, promoting
healthy lifestyles, and building stronger and healthier communities.
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Annually, St.Vincent Indianapolis provides this
report to its communities documenting its investment in community benefit. The St.Vincent Indianapolis campus, in conjunction with its sponsor
St.Vincent Health and the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in quantifying these activities
for this report. The report documents the dollars
provided in four separate categories.

Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

St.Vincent Indianapolis Campus
Community Assessment

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or events that specifically serve the poor, including the value
of staff time donated by St.Vincent.

Programs and Services for the Broader Community
Programs and Services for the Broader Community is defined as the net cost
of donations, activities or events that serve the broader community, including
the value of staff time donated by St.Vincent.

Financial Commitment
Financial information in this report was prepared in accordance with the reporting guidelines issued jointly by Catholic Health Association (CHA) in collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care
		
$ 26,479,504
____________________________________________________
Unpaid Cost of Public Programs 			
$56,995,246
____________________________________________________
Other Programs and Services for the Poor 		
$2,228,111
____________________________________________________
Programs
for the Broader Community 		
$ 24,418,793
____________________________________________________
Total: 							

$110,121,654

The above figures include St.Vincent Indianapolis Hospital, Peyton Manning
Children’s Hospital at St.Vincent, St.Vincent Stress Center, St.Vincent Medical
Center Northeast, and St.Vincent Women’s Hospital.
NOTE: St.Vincent does not include 2010 Medicare shortfall of $60,823,783 in its
total calculation.

True community benefit responds to the particular needs and challenges of the community,
building on its unique strengths and assets.
So in each of its communities, St.Vincent leads
or participates in a community roundtable or
forum. This group brings together individuals
and organizations from throughout the community who share a common interest in improving
health status and quality of life. Using a variety
of tools, including surveys, key person interviews, focus groups, secondary data, and data
analysis professionals, the team identifies community issues and concerns. These are shared
with the community at large, and consensus is
reached about priorities and available resources.
During 2009, an internal multi-disciplinary
group of St.Vincent associates embarked on a
community assessment analysis in order to determine the most pressing health-related needs
in the Indianapolis area. To complete this effort,
the group reviewed information that was available nationally, from the State of Indiana, locally,
and from the neighborhood surrounding the
St.Vincent Indianapolis campus. In all, the group
studied thirteen assessments from dependable
sources. Working with key community stakeholders, the group unraveled the complex information that had been collected and participated
in the analysis of data and issues identification.
From this vast effort, a community-focused plan
prescribed work to be done in the next few years
to meet the growing health care needs of the
Indianapolis area. Areas identified include:
- Overweight and obesity
- Tobacco cessation
- Children’s health
- Access to healthcare and services
(continued on next page)
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St.Vincent Indianapolis Campus
(ASSESSMENT continued) To address each of these areas of concern, the group

developed a vision that all could embrace, and a plan that will guide the community benefit activities for the next three years. With sustained commitment from
the leadership of St.Vincent, many programs are now being implemented and
enhanced to assure that the health of the community is better in years to come.

Caring for the Community

Uninsured, But Not Left Behind
Cesar M, a 33-year Latino man, came to the St.Vincent Center for Cancer Care after visiting a community clinic where St.Vincent regularly offers free screenings
and cancer education. Cesar, a welder, had been bothered by what he thought
was an ingrown toe-nail, and was no longer able to put his work boot due to his
painfully sore foot. Cesar had no medical insurance, and did not speak English.
Therefore, despite the excruciating pain, he felt he could not go to a doctor.
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When he was referred to St.Vincent’s Center for
Cancer Care, Cesar was immediately connected
with a bilingual St.Vincent social worker/outreach coordinator to help him receive the care
he needed in spite of his insurance situation.
She arranged an appointment with a primary
care physician who examined him and ordered
diagnostic tests to determine the nature of his
illness. Cesar was diagnosed with a melanoma
on his left foot, a life-threatening diagnosis that
requires swift action.
Appointments were arranged with an oncologist, and then an oncology surgeon. Throughout the process, a native Spanish-speaking
St.Vincent patient coordinator helped Cesar
understand his cancer journey – including the
importance of complying with his doctor’s care
recommendations. Although Cesar’s toe had to
be amputated, today he is cancer-free and back
at his welding job. Cesar continues to come to
his follow-up appointments consistently, and
still is in touch with both the outreach coordinator and patient care coordinator who connected
him with resources in cancer survivorship and
psychosocial support.

St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
Programs Spotlight
At the heart of the St.Vincent Indianapolis Campus is St.Vincent Indianapolis
Hospital, a 550-bed, quaternary level, full-service hospital that serves the Indianapolis metropolitan area and surrounding counties. St.Vincent Indianapolis
Hospital serves the community through eight recognized Centers of Excellence, including the St.Vincent Oncology Center, the Indiana Neuroscience
Institute at St.Vincent, St.Vincent Heart Center of Indiana, St.Vincent Orthopedic Center, St.Vincent Spine Center, St.Vincent Bariatric Center, St.Vincent
Women’s Hospital, and Peyton Manning Children’s Hospital at St.Vincent
(Programs for St.Vincent Women’s Hospital and Peyton Manning Children’s
Hospital at St.Vincent programs are profiled separately within the St.Vincent
Indianapolis Campus report).
Other key services provided by St.Vincent Indianapolis Hospital include Surgery
Services, Digestive Health, Diabetes Care, Center for Healthy Aging, Center for
Joint Replacement, Breast Care Services, St.Vincent Hospice, St.Vincent Home
Care, St.Vincent Rehabilitation Services, St.Vincent Sports Performance Center,
Emergency Department, and the Joshua Max Simon Primary Care Center.
The following programs represent just a few of the community benefit initiatives St.Vincent Indianapolis Hospital provides each year.		

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Indianapolis Hospital delivers patient
services to all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the
poor, uninsured/underinsured, and those enrolled in public programs such as
Medicaid and Hoosier Healthwise that provide only partial reimbursement,
are a significant part of the community benefit provided by St.Vincent Indianapolis Hospital.
Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted services based on an income-dependent sliding scale. Hospital financial counselors/access coordinators assist patients in determining eligibility, completing
necessary documentation, and applying for public benefits for which they
may qualify. St.Vincent Indianapolis Hospital, in conjunction with St.Vincent
Health, is committed to 100% access, and is proactive in providing health care
that leaves no one behind.
WHITE
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Public Program Enrollment
St.Vincent Indianapolis participates in government programs including Medicaid, SCHIP
(Hoosier Healthwise), Healthy Indiana Plan
(HIP), and Medicare, and assists patients and
families in enrolling for programs for which they
are eligible. Specific eligibility outreach programs
sponsored by St.Vincent Indianapolis include:
• Hoosier Healthwise Enrollment and Outreach
The Hoosier Healthwise Outreach Team partners with community organizations to help
enroll citizens in public programs like Hoosier Healthwise, Healthy Indiana Plan (HIP),
Medicaid Disability, Presumptive Eligibility,
and St.Vincent Advantage. In fiscal year 2009,
the Outreach team touched the lives of about
8,100 families, and is on target to complete 2,675
enrollment applications for eligible individuals and families. St.Vincent Hospital provides
office space, equipment, and supplies – as well
as full-time coordination and supervision of
this important outreach. Health and Hospital
Corporation’s Covering Kids program provides enrollment staff. St.Vincent Indianapolis
Hospital funds 50% of the salary costs for three
enrollment outreach workers through an annual
grant award to Covering Kids.
(continued on next page)
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(ENROLLMENT continued)

• Qualified Medicare Beneficiary (QMB) and Specified Low-Income Medicare
Beneficiary (SLMB)
St.Vincent’s QMB/SLMB team worked with more than 1,800 seniors either
by mail or phone, completing over 100 applications with patients who were
struggling with the financial burden of Medicare deductibles and co-payments
during FY 2010. The seniors were Medicare beneficiaries of modest means
who paid all or some of Medicare’s cost sharing amounts (i.e. premiums, deductibles, and co-payments).To qualify, it was imperative that the individuals
were eligible for Medicare and met certain income guidelines which change
annually.
• Senior Health Insurance Information Program (SHIIP)
SHIIP is a partnership between St.Vincent Indianapolis Hospital and the
Indiana Department of Insurance that provides five trained volunteer

counselors. In fiscal year 2010, the counselors
provided free and unbiased information to 556
seniors with questions regarding Medicare,
Medicare Supplements, HMOs, Managed Care
Plans, Medicaid, and long-term care programs.

Joshua Max Simon
Primary Care Center
The St.Vincent Joshua Max Simon Primary Care
Center provides full-service care for the entire
family on a sliding fee scale, based on need. There
were 60,543 patient visits in fiscal year 2010, and
more than 92,000 visits were recorded including
nurse visits, pharmacy, and financial counseling
visits. Approximately 90 percent of these patients
were uninsured/underinsured or were eligible
for public programs, such as Medicaid.
Approximately 50 percent of all visits were by
patients with limited English proficiency (primarily Spanish, Russian, and Karin). Primary
and preventive care was provided through family medicine, internal medicine, women’s health,
and pediatric clinics. Specialty care, such as
general surgery, dermatology, sports medicine,
and orthopedics were available, as well as ancillary services including lab, X-ray, pharmacy,
financial counseling, legal counseling, parenting
classes, and full-time medical interpretation.

St.Vincent Center for Cancer Care

Mothers receive continued education as part of the Fresh Start Program at the Joshua Max Simon Primary Care Center.
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The St.Vincent Center for Cancer Care devotes
key resources to providing cancer prevention,
lifestyle education, and early detection through
screenings to the central Indiana community.
Working with a variety of community organizations, including many specifically targeting
the underserved, the St.Vincent Center for
Cancer Care has been active in scheduling or
participating in health fairs and other community events that educate (continued on next page)

St.Vincent Indianapolis Hospital		
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(CANCER CENTER continued) participants about cancer risk factors, healthier

lifestyles and the importance of screening/early detection – including providing opportunities for low/no cost screenings.
St.Vincent is also committed to ensuring a continuum of care for those who are
found to need additional diagnostic testing or treatment. A key initiative of the
St.Vincent Center for Cancer Care is the mobile screening van, which is described
more fully in the Funding Partnerships section.

Hospice Bereavement Services
Losing a loved one can be extremely distressing for family members. St.Vincent
Hospice Bereavement Services works with families both before and after the passing of a loved one helping them cope with their grief. The St.Vincent bereavement team reviews individual care plans, conducting support phone calls and
home visits, and sending out mailings and a bereavement newsletter each month.
Support groups are provided based on age or relationship to the loved one.
Road to Healing offers support for the ones left behind shortly after the loss. A
Daughter’s Grief, Widow’s Grief, and Safe Haven (parents who have lost a child)
focus on the specific relationship one might have had with the loved one. Other
support groups include Journey through Grief and the Lunch Bunch Socialization
Group. Project Snowflake is designed for children, offering kids ages 6 to 16 years
an individual experience. The Dove’s Journey is a summer family workshop series for grieving families with children ages 4 to 17 years of age. Hospice also provides an Art Counseling Program, using drawing and painting to help grieving
persons work through their emotional pain. During fiscal year 2010, 100 families
were served through the St.Vincent Hospice Bereavement Services Department.

Medical Education and Research
St.Vincent Hospital, in affiliation with the Indiana University School of Medicine,
is a teaching hospital for future professionals in the healthcare field. St.Vincent
Hospital provides a broad range of graduate, undergraduate, and continuing
education opportunities to physicians, residents, and medical students through
training programs in Internal Medicine, Family Medicine, Obstetrics/Gynecology,
Pediatrics, and Transitional Medicine, and through continuing medical education.
Over 100 interns and residents participate in these programs each year, and
over 300 IU medical students come to St.Vincent for patient-focused education.
In addition, St.Vincent provides opportunities for residents and interns to serve
the poor in underserved areas of Indiana, as well as in underdeveloped countries. Residents can participate in urban, rural, or international medicine rotaWHITE
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tions in which they receive a broader perspective
on medicine that enhances their capacities as
physicians both professionally and spiritually.

Diabetes Classes
The St.Vincent Diabetes Center’s team of specialists includes Certified Diabetes Educators
who help individuals balance their diabetes
care with their lifestyle needs. Understanding as much as possible about diabetes and its
management is the key to gaining control and
feeling better. Both group and individualized
instruction on the self-management of diabetes
help those with diabetes learn to live an active,
healthy lifestyle, despite the challenges of their
condition. In fiscal year 2010, the educators met
with approximately 800 people with diabetes in
the outpatient setting.

St.Vincent Unity Development
Center and After School-Program
The Unity Development Center (UDC) offers
Kids With a Mission (KWAM), an after-school
program that provides a fun, safe, learning
atmosphere. During 2010, KWAM served approximately 60 students in K-6th grades who
attend a school in the service community. As
part of KWAM, youth were offered homework
assistance, character education, field trips, Project
SEED, Arts with A Heart, Indianapolis Children’s
Choir/Sounds Sensation classes, and more.
Snacks and free transportation were provided.
UDC also provided a Brother2Brother and
Sister2Sister mentoring program that focused on
instilling morals and values for approximately 30
students (middle to high school age). UDC also
partners with 100 Black Men of Indianapolis, Inc.
to provide a Summer Academy to children in
K-8th grades who reside in Marion County for a
(continued on next page)
minimal charge.
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(UNITY continued) The Academy prides itself on

offering participants educational, cultural, and
leisure activities to which they may not otherwise be exposed. Some activities included reading and math enhancement, field trips, community service projects, and cultural activities.
In fiscal year 2010, approximately 170 children
attended the seven-week program.

Disaster Relief
When the January 12, 2010 earthquake hit Port
au Prince, Haiti, the St.Vincent Physician Outreach Network responded in a number of ways:

A St.Vincent Outreach Network clinician visits with a victim of the
Haiti Earthquake.

Coordinated service and outreach efforts to the
people affected by the massive quake.
Enlisted over 70 volunteers to organize supplies and medications, funded by St.Vincent, to
be sent to Haiti. Initially, donations came from
St.Vincent Mission Integration/Community
Benefit. Due to great demand, the St.Vincent
Foundation became a key component of sustaining the ability to provide supplies and medications. To date, over $110,000 has been collected.
Contributions have been given to the Seton
Institute, (for the Daughters of Charity and the
Catholic Consortium for International Health
Care), and supplies and medications from
the St.Vincent warehouse and pharmacy will
continue to be sent to Haiti with local medical
mission teams. The donations are specifically
designated for Haiti Earthquake Relief.
On January 29, a group of 10 St.Vincent medical
professionals volunteered and bravely traveled to the Double Harvest Clinic near Port au
Prince, where the team provided medical care,
performed surgeries, and assisted Haitians in
psychosocial and spiritual crisis relief from the
devastating earthquake.

St.Vincint physicians care for a Haitian patient.
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Additionally, a variety of St.Vincent physicians and
(continued on next page)
medical professionals
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(DISASTER continued) made the journey to Haiti. Four groups (traveling with

local churches/organizations) gathered on the eve of February 17 to share experiences with others who felt a calling to serve in response to the earthquake
during an instructional event called “Preparing Short Term Medical Service to
Haiti.” The content included extraordinary experiences of the medical teams,
what to pack, and how to prepare physically, emotionally, and spiritually for a
short term medical trip.
Over 40 more volunteers opened themselves to the possibility of traveling to
Haiti. This effort is being sustained by connecting volunteers with local medical mission trips.

Funding Partnerships
St.Vincent is privileged to work with many local, state, and national organizations that share an interest in improving health and quality of life in Central Indiana. St.Vincent Indianapolis actively seeks grants for specific community benefit
programs to leverage its own investment and provide an even greater impact for
the community. While external grant funds are not included in the community
benefit totals, St.Vincent Indianapolis makes a significant contribution to the
operation and support of these programs.

Center of Hope
The St.Vincent Indianapolis Center of Hope
provides expert treatment, advocacy, legal services coordination, and evidence collection and
preservation for victims of sexual assault and domestic violence. In a unique partnership between
St.Vincent Indianapolis and St.Vincent Carmel
Hospitals, the St.Vincent Centers of Hope
share an on-call team of sexual assault nurse
examiners (SANEs) and forensic technicians
who provide 24-hour coverage in both hospital
emergency departments as well as at the Medical
Center Northeast emergency department.
A dedicated and private examination room is provided for these vulnerable patients, and specialized equipment has been purchased to collect and
preserve evidence to assist in the successful prosecution of perpetrators. The St.Vincent Indianapolis Center of Hope coordinator, who provides
oversight for all three locations and other Center
of Hope staff, works closely with law enforcement, the judicial system and mental health and
social service agencies to help victims access the
services they need, and to provide expert testimony that assists in securing convictions.
The Center of Hope is also actively involved in
educating the community, health professionals, and other law enforcement and advocacy
workers about issues related to sexual assault
and domestic violence. In addition to the support provided by St.Vincent, the Center of Hope
receives funding through grants from the Indiana
Criminal Justice Institute.

Mobile Mammography

The St.Vincent Mobile Screening Van travels all over Central Indiana
with the purpose of saving lives.
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In 2010, more than 925 women who were uninsured/underinsured received screening mammograms aboard the St.Vincent Mobile Screening Van, a program of the St.Vincent Center for
(continued on next page)
Cancer Care.
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(MOBILE continued) The screenings were provided at no charge through a

grant from the Susan G. Komen for the Cure Indianapolis Affiliate. The mobile
mammography program allows St.Vincent to overcome key economic, cultural,
geographic, and transportation barriers that block access to recommended
screenings, early detection, and peace of mind. St.Vincent coordinates care to
ensure that 100% of women screened who require additional diagnostic testing
(approximately 20% of women screened), or who need treatment, will have access to a continuum of care.

Creating Connections
St.Vincent Indianapolis connects with its communities in many ways that extend beyond the specific, formal definition of community benefit. While these
connections are not quantified as community benefit in the Financial Commitment section, they represent additional ways St.Vincent Indianapolis invests in
its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Indianapolis
is committed to providing a full range of services to seniors and elderly. In fiscal year 2010,
St.Vincent Indianapolis provided $56,634,153 in
unreimbursed costs of Medicare.

Stephen Ministry
In an effort to better collaborate with area faithbased organizations and more completely meet
the spiritual needs of its patients and families,
the St.Vincent Pastoral Care joined forces with
Community Development departments to develop a Stephen Ministry program at St.Vincent.
Stephen Ministry is a national program that
trains and equips laypeople to bring a distinctive
caring, comforting presence to those coping with
a range of personal issues, including hospitalization, loneliness, confusion, and more. Through
the program, volunteers are given 50 hours of
initial training. After commissioning, they participate in continued monthly supervision and
education as they address the spiritual and emotional needs of St.Vincent patients and families.

Stephen Ministry Leaders (from left), Marty Rugh, Kristen Larson,
and Mike Oshry pause to enjoy the moment after successfully training and commissioning seventeen Stephen Ministers for St.Vincent.
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St.Vincent leaders from Pastoral Care and Community Development attended Stephen Ministry
Leadership Training in St. Louis. Afterward, they
initiated the first training program, and commissioned the first class of St.Vincent Stephen Ministers in February, 2010. Seventeen Stephen Ministers now assist other St.Vincent pastoral staff and
volunteers in better meeting the spiritual and
emotional needs of patients and families.

St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
Clinical Advancement Program
St.Vincent fosters and supports The Spirit of Caring, both inside the hospital
and in the community. Clinical associates are encouraged to not only participate in St.Vincent-sponsored community programs but also to volunteer their
time and talents on a personal level. One way St.Vincent fosters volunteerism
among its clinical associates is through the St.Vincent Clinical Advancement
Program (CAP). CAP encourages the highest level of professionalism by recognizing and rewarding achievement across the full spectrum of professional
growth. One of the dimensions that is specifically recognized, tracked, and
rewarded is community involvement.

WHITE
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Peyton Manning Children’s Hospital at St.Vincent
Programs Spotlight
Peyton Manning Children’s Hospital at St.Vincent provides extraordinary
patient care for the children of Indiana. With a full range of pediatric services,
state-of-the-art facilities, and a friendly atmosphere, patients from newborns to
teens receive the best, most comprehensive care from doctors and nurses who
understand the needs of children.
Peyton Manning Children’s Hospital at St.Vincent has grown to 46 private
inpatient beds, 15 beds in the Pediatric Intensive Care unit, 85 beds in the
Newborn Intensive Care unit, and 18 beds in the Hilbert Pediatric Emergency
Department – the first pediatric emergency room in the state of Indiana. The
hospital also offers 24-hour physician coverage by pediatric hospitalists, intensivists, neonatologists, board-certified emergency doctors, and a nursing staff
with an average of 10 years nursing experience. A multidisciplinary approach
for family-focused care includes child life specialists, social workers, education specialists, and pastoral care. Peyton Manning Children’s Hospital at
St.Vincent also provides multi-specialty clinics with specializations in orthopedics, heart, endocrinology, neurology, oncology, and rehabilitation services that
assure responsiveness to community needs.
The following are just a few of the many community benefit initiatives that
Peyton Manning Children’s Hospital at St.Vincent sponsores each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, Peyton Manning Children’s Hospital at St.Vincent
delivers patient services to all individuals requiring healthcare, without regard
to race, ethnicity, economic status, insurance status, or ability to pay. Health
services for the poor, uninsured/underinsured, and those enrolled in public
programs such as Medicaid and Hoosier Healthwise that provide only partial
reimbursement, are a significant part of the community benefit provided by
Peyton Manning Children’s Hospital at St.Vincent.
A patient whose family has income less than 200% of the Federal Poverty level
(FPL) is eligible for 100% charity care for services. A patient whose family has
income at or above 200% of the FPL, but not exceeding 400% of the FPL, receive discounted services based on an income-dependent sliding scale. Hospital financial counselors and/or access coordinators assist families in determining eligibility, completing necessary documentation, and applying for public
benefits for which they may qualify. Peyton Manning Children’s Hospital at
St.Vincent, in conjunction with St.Vincent Health, is committed to 100% access
and is proactive in providing healthcare that leaves no one behind.
WHITE
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Project 18
Project 18, a partnership between St.Vincent,
Peyton Manning, Ball State University, and
March Supermarkets, provides a hands-on, 18week curriculum targeting 3rd - 5th graders and
their families focused on healthy nutrition and
physical activity. Representing 60 of Indiana’s
92 counties, 253 schools competed to win a
visit from Peyton Manning and $2,500 toward
their health and wellness programs in the first
Project 18 School Health and Wellness Challenge. Qualifying schools completed a 500-word
essay and a three-subject curriculum on nutrition, physical and holistic health, with pre- and
post- assessments to gauge how much children
learned. The winning school measured students’
body mass index, started each day with 10
minutes of physical fitness, served more fruits
and vegetables in the cafeteria, and produced
“Minutes 4 Manning” videos to supplement
lesson plans. “South Grove Intermediate School
went beyond the requirements of the contest
to integrate Project 18 into its school day,” said
Hollie Adams, Project 18 lead for St.Vincent
Health. “Project 18’s accessible health education
with the support of Peyton Manning has been
a winning combination that has resonated with
children and families, equipping them to live
healthier lives.”

Peyton Manning Children’s Hospital at St.Vincent
Stewards of Children
Peyton Manning Children’s Hospital at
St.Vincent established its Child Protection Center staffed by the Child Protection Team in 2008.
The Child Protection Team provides medical
evaluation services for children when abuse or
neglect is suspected. In addition to the medically-based child abuse assessment and intervention services, the Child Protection Team has
become a leader in child abuse prevention training in Indiana. The team endorses The Stewards
of Children Program, a nationally-recognized,
adult-focused child sexual abuse prevention
training program for adult youth leaders.

Fifth grade students enjoy the opportunity to role-play hospital staff
positions at BizTown during their Junior Achievement visit.

In the past year, The Child Protection Team has
traveled to nine St.Vincent Health communities and trained 500 St.Vincent associates and
community members using The Stewards of
Children curriculum. The Child Protection team
is also working with several Indiana School
Corporations to provide Stewards of Children
training. The Child Protection Team at Peyton
Manning Children’s Hospital hopes that by
connecting with associates and community
members at each St.Vincent Health Ministry,
a safer world will be created for hundreds of
thousands of Indiana’s children.

Junior Achievement

A student practices being a family physician while listening to the
heart beat of a friend.
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In 2008, St.Vincent began a partnership with Junior Achievement to participate in its BizTown
simulation. The BizTown program combines
in-class learning with a day-long visit to this
fully-interactive simulated town facility. The
program helps 5th grade students connect the
dots between what they learn in school and the
real world. The Peyton Manning Children’s
Hospital at St.Vincent created a miniature
(continued on next page)
replica of St.Vincent,

Peyton Manning Children’s Hospital at St.Vincent
(JUNIOR continued)

complete with a Peyton Manning Children’s Hospital
room. In the simulated hospital, children take on one of seven roles, ranging
from a respiratory therapist to the chief executive officer. Along with learning
the business side of the hospital, children also receive health-related messages
and take-home materials during the simulation.
Approximately 10,000 students from central Indiana are involved in BizTown
each year. And, hundreds of students from 9-14 years-old participate in Junior
Achievement’s BizCamp in the summer months. BizCamp weaves fun into its
curriculum-based activities during the week-long camp highlighting Entrepreneurship, Financial Literacy, Work-Readiness Skills, & Philanthropy. Mornings are spent in large and small group sessions while the afternoon highlights
experiential learning opportunities within the traditional BizTown venue. As
an added feature, for the second year in a row, St.Vincent provided a presentation to the children regarding healthy ways to handle stress.

International Pediatric Heart Surgery Project
The International Pediatric Heart Surgery Project was founded as part of the
Children’s Heart Center and St.Vincent’s commitment to fulfilling the mission of advocacy and care of the poor. Through this effort, St.Vincent provided
$500,000 in fiscal year 2010 for life-saving heart surgery for children from

impoverished areas including Bosnia, Kosovo,
Mongolia, Honduras, Kenya, and Haiti.
These countries have minimal healthcare available for the treatment of congenital heart disease.
Without surgery, these children would not survive.
There is no charge to the child’s family – the cardiothoracic surgeon and physicians of the Children’s Heart Center, as well as pediatric anesthesiologists, intensivists, and other members of Peyton
Manning Children’s Hospital at St.Vincent, donate
their skills and time in caring for these children.
Since the first patient arrived in February 2000,
the program has provided life-saving care for 89
children. This program coordinates the efforts of
individual volunteers, local church congregations,
and organizations such as Samaritan’s Purse in
order to provide transportation, visas, host families, and interpreter services. The lives of those
who have had the opportunity to assist in caring
for these children have been touched forever.

Lifetime Individual Fitness
& Eating (LIFE) Program

Lori Walton (right), LIFE program director, celebrates a successful
walk with Dr. Dave Creel and son.
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Obesity among children has become a national
epidemic, particularly in Indiana where estimates of childhood obesity are between 2040%. Life-threatening conditions such as heart
disease and type 2 diabetes are also increasing
among this population. LIFE for Kids is a yearlong weight management program especially
designed for children and adolescents. This
program was introduced in 2007 to promote
healthy eating and physical activity and exercise through integrated education and counseling from a multi-disciplinary team that includes
a physician, dietitian, behavior therapist, exercise physiologist and registered nurse. The LIFE
program offers scholarships to those unable to
pay for the program.

Peyton Manning Children’s Hospital at St.Vincent
School and Community Asthma Program
Asthma can be a frightening, debilitating, and even life-threatening condition –
especially for children and their families. Peyton Manning Children’s Hospital
at St.Vincent believes that providing quality information about asthma and its
treatment can empower children and families to better manage the condition,
enabling them to participate more fully in a wide range of activities. The Peyton Manning Children’s Hospital’s School and Community Asthma Program
offers free asthma classes for parents, students, and teachers in conjunction
with St.Vincent Children’s Hospital and the Asthma Alliance of Indianapolis.
In fiscal year 2009, the program coordinator served over 5,000 children and
families at over 100 schools and communities.

School Health and Wellness
St.Vincent recruits, trains, and manages full-time health care assistants who staff
health clinics in 11 Washington Township Schools, 7 Archdiocesan inner-city
schools, 8 Zionsville Community Schools, and 5 Beech Grove Community School.
In those schools where clinics are well-established, there has been a significant
decrease in the absentee rate as healthcare assistants work with faculty, children,
and parents to provide healthcare resources and referrals and coordinate care.

St.Vincent has also worked with schools
throughout Marion and Hamilton counties
in responding to the federal law that requires
schools receiving federal funds to initiate wellness committees and enhance programming
to provide healthier school settings for children. Peyton Manning Children’s Hospital at
St.Vincent led the way by expanding its school
health program to include wellness-focused
activities in over 150 schools, providing health
education, physical-fitness testing, wellness
committee membership ,and speakers for a
variety of healthcare topics. Examples include
Glitterbug, which teaches students the proper
way to wash their hands (especially popular
during flu season!), and the Heart Adventure
Challenge Course, an obstacle course that teaches students about heart disease and how blood
flows through the heart. The School Wellness
Program also assists schools in organizing
health and safety fairs. A full-time St.Vincent
School Wellness coordinator works closely with
administration, faculty, and students to share
and coordinate available resources.

Funding Partnerships

Karen Terrell, School Wellness Coordinator, (right) explains the
St.Vincent School Wellness program to Dr. Kime Dart, Surgery resident.
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St.Vincent is privileged to work with many
local, state, and national organizations that
share an interest in improving health and
quality of life in Central Indiana. Peyton Manning Children’s Hospital at St.Vincent actively
seeks grants for specific community benefit
programs to leverage its own investment and
make an even greater impact on the community.
While external grant funds are not included
in the community benefit totals, Peyton Manning Children’s Hospital at St.Vincent makes
a significant contribution to the operation and
support of these programs.

Peyton Manning Children’s Hospital at St.Vincent
St.Vincent Child Protection Center

338-KIDS

The St.Vincent Child Protection Center provides medical evaluation services
for children when abuse or neglect is suspected. A multidisciplinary team that
includes social workers, physicians, and nursing staff with expertise in this
discipline provide 24-hour coverage to identify and report suspected child
maltreatment. The team also collects and preserves evidence to increase the
likelihood that perpetrators can be successfully prosecuted, provide protection
and resources for children and their families, and provide expert testimony as
needed. The Child Protection Center cooperates closely with law enforcement,
the judicial system, the Department of Child Services, and other community
agencies and service providers that address child maltreatment. Start-up funding for the Center was provided by the Daughters of Charity, and on-going
support has been provided through the Crosser Foundation.

The 338-KIDS line is a direct link to the Peyton
Manning Children’s Hospital at St.Vincent and
its exclusive 24-hour emergency nurse advice
line. This phone line helps parents address
health-related problems their child may be
having. It provides information about health,
wellness, and preventative care.

Creating Connections
Peyton Manning Children’s Hospital at St.Vincent connects with its communities in many ways that extend beyond the specific, formal definition of community benefit. While these connections are not quantified as community benefit
in the Financial Commitment section, they represent additional ways Peyton
Manning Children’s Hospital at St.Vincent invests in its communities.
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School Days
at Peyton Manning Children’s
Hospitalizations disrupt the normal fabric of
life, especially for children. Through a generous grant from USA funds, a full-time school
teacher at Peyton Manning Children’s Hospital
at St.Vincent assists children in continuing their
schoolwork while in the hospital. This keeps
kids busy and engaged while preserving the
normal rhythm of life. And it means that when
children return home, they can be more easily
integrated back into the classroom.

St.Vincent Medical Center Northeast
		
Indianapolis Campus
Programs Spotlight
St.Vincent Medical Center Northeast opened in fall of 2008 to address the
growing needs of Fishers, Noblesville, and neighboring communities. In
addition to the state’s first and only free-standing emergency department,
St.Vincent Medical Center Northeast offers an extensive list of services, including women’s services, audiology and hearing aids, surgery services, laboratory
services, maternal fetal medicine, medical imaging, pediatric services, primary
care physicians and specialists, physical and occupational medicine, sleep
disorders center, skin care aesthetician, stress center for mental health, and
wellness screenings and vaccinations.
The following programs are just a few of the community benefit initiatives
St.Vincent Medical Center Northeast sponsors each year.

Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Medical
Center Northeast delivers patient services to
all individuals requiring health care, without
regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for
the poor, uninsured/underinsured, and those
enrolled in public programs such as Medicaid
and Hoosier Healthwise that provide only
partial reimbursement, are a significant part of
the community benefit provided by St.Vincent
Medical Center Northeast.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services
based on an income-dependent sliding scale. Financial counselors assist patients in determining
eligibility, completing necessary documentation,
and applying for public benefits for which they
may qualify. St.Vincent Medical Center Northeast, in conjunction with St.Vincent Health, is
committed to 100% access, and is proactive in
providing healthcare that leaves no one behind.

St.Vincent Geist Half Marathon & 5k

Associates from St.Vincent Medical Center Northeast celebrate the
Geist Half Marathon Race.
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St.Vincent Medical Center Northeast served as
the lead sponsor of the 2009 St.Vincent Geist
Half Marathon & 5k, with financial and volunteer commitment. Over 1,300 youth participated
in the St.Vincent Geist (continued on next page)

St.Vincent Medical Center Northeast
		
Indianapolis Campus
(GEIST continued)

Half Marathon school program, which was created to
inspire health and wellness in children who live around Geist Reservoir. Geist
Half Marathon, Inc. funds the Health & Wellness Grant Program designed to
fund healthy initiatives for schools in Marion, Hancock, and Hamilton counties. St.Vincent Medical Center Northeast provided financial and volunteer
support for this health and wellness initiative.

Fishers Safety Day
St.Vincent Medical Center Northeast partnered with the Fishers Fire Department to host the Fishers Safety Day in September. The Fishers Safety Day is an
event free to the community that provides hundreds of kids and parents the
opportunity to learn about health and safety topics including fire safety, emergency response, health and fitness and seat belt safety through live demonstrations, hands-on learning, and interactive displays. Last year, over 500 community members attended Fishers Safety Day.

Women’s Health and Wellness
St.Vincent Medical Center Northeast initiated
a free women’s health and wellness event this
past January that offered over 300 women free
health screenings and educational programs.
Staff at St.Vincent Medical Center Northeast
offered free screenings for cholesterol/glucose,
bone density, balance, skin analysis, skin cancer,
hearing, sleep disorders, and stroke. Participants also received free seminars and demonstrations on stress management, weight loss,
heart healthy cooking, and skin care.

St.Vincent SNAP Health Fair
and Fishers YMCA
St.Vincent Health entered into a partnership
with the YMCA of Greater Indianapolis to
benefit the health and wellness of community
residents, St.Vincent patients and associates. In
March 10, St.Vincent Medical Center Northeast
associates joined more than 25 St.Vincent associates to host the inaugural Fishers YMCA health
fair for more than 500 community residents and
YMCA members. The theme of the health fair
was “A Healthy Lifestyle can be a SNAP,” with
a focus on Screenings, Nutrition, Activity, and
Personal Time. Associates offered free education
on heart health, diabetes, audiology, sun safety,
and injury prevention to go along with blood
pressure screenings, gait assessments, and
healthy nutrition tips.

St.Vincent associate Misti Washington provides information about
healthy eating habits at the Fishers Safety Day.
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St.Vincent Women’s Hospital
		
Indianapolis Campus
Programs Spotlight
Women have unique healthcare needs. At St.Vincent Women’s Hospital, fulfilling those needs is St.Vincent Women’s Hospital singular focus. Combining
state-of-the-art medical technology with an emphasis on quality, customer service, and professionalism in patient care, St.Vincent Women’s Hospital focuses
on the needs of adolescence through the golden years. Because its services are
part of the St.Vincent Indianapolis Hospital regional campus, patients have access to physicians, services and resources for all members of the family.
The following programs represent just a few of the community benefit initiatives sponsored by St.Vincent Women’s Hospital each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Women’s delivers patient services to all
individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public programs such as Medicaid and

Hoosier Healthwise that provide only partial
reimbursement, are a significant part of the community benefit provided by St.Vincent Women’s.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and/or access coordinators assist patients in determining eligibility, completing necessary documentation, and
applying for public benefits for which they may
qualify. St.Vincent Women’s, in conjunction with
St.Vincent Health, is committed to 100% access,
and is proactive in providing health care that
leaves no one behind.

Fresh Start Parenting Program

Babies are the key attraction during the Fresh Start program classroom education.
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The Fresh Start to Life Prenatal Education
Program provides health education, counseling and support for un- and under-insured
women throughout Central Indiana. Serving
800 women in FY 2010, the program evaluates
the most at-risk women based on household
income, language barriers, health knowledge,
and access to transportation. Those at the greatest risk based on these criteria are offered the
Prenatal Education Program.

St.Vincent Women’s Hospital
		
Indianapolis Campus
BABE Store
Bed And Britches, Etc. (BABE) is a communitybased program that offers incentives in the form
of coupons to parents who seek medical, education and nutritional services for themselves
and their children. Families earn coupons for
seeking prenatal care, well baby care, immunizations, parenting and childbirth education
classes, WIC nutrition education, care coordination, and other services. Families then redeem
the coupons at BABE stores for new or gentlyused infant and maternity clothing, cribs, car
seats, and other baby supplies. During FY 2010,
2270 families were served through the two
B.A.B.E. Stores sponsored by St.Vincent.

Resolve through Sharing
Iril Gutierrez (right) assists Erika Moore in selecting items for her
new baby.

Sister Rosaria Raidl straightens the shelves of baby products at
the BABE store.
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St.Vincent’s Center for Perinatal Loss helps families deal with the pain and trauma experienced
with the loss of an infant. Through the program,
families are assisted in discovering the cause of
their baby’s stillbirth or neonatal death as they go
through their grief journey. The Resolve through
Sharing program assists families with their grief
journey by providing ongoing emotional and
spiritual support through telephone contact, literature, counseling, and support group meetings.
The Perinatal Hospice program offers support to
families during, at, and following the birth and
death of their babies with fatal anomalies.

St.Vincent Women’s Hospital
		
Indianapolis Campus
Funding Partnerships
St.Vincent is privileged to work with many local, state and national organizations that share an interest in improving health and quality of life in Central
Indiana. St.Vincent Women’s Hospital actively seeks grants for specific community benefit programs to leverage its own investment and provide an even
greater impact for the community. While external grant funds are not included in
the community benefit totals, St.Vincent Women’s makes a significant contribution to the operation and support of these programs.

Car Seat Safety Inspections
St.Vincent Women’s Hospital offers car seat inspections at the Indianapolis campus. Inspections are completed by appointment and are free of charge unless it
is determined that a replacement seat is needed. Replacement seats are available

at cost and can be provided at no cost with proof
of financial need. In addition to the funding provided by St.Vincent, a grant from the Automotive Safety Program supports this program. During FY 2010, 272 families were provided car seat
safety inspections by St.Vincent.

Creating Connections
St.Vincent Women’s Hospital connects with its
communities in many ways that extend beyond
the specific, formal definition of community
benefit. While these connections are not quantified as community benefit in the Financial
Commitment section, they represent additional
ways St.Vincent Women’s Hospital invests in its
communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Women’s Hospital is committed to providing a full range of
services to seniors and the elderly. In fiscal year
2010, St.Vincent Women’s provided $1,207,776
in unreimbursed costs of Medicare.

338-4HER

Linus Middendorf expresses his displeasure as Beth Rice adjusts
his car seat during a safety inspection. Mother, Sally Middendorf,
and sister, Sadie, look on.
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St Vincent Women’s Hospital encourages women to ask questions regarding any health issues,
and is dedicated to assisting them in receiving
the help they need. Women across Central Indiana are able to call 24 hours a day, seven days
a week. By calling 317-338-4HER (4437) day or
night, individuals are able to reach a health professional who can answer questions or connect
them with a doctor, nurse, or other professional
who will advise them on their health issues.

St.Vincent Stress Center
		
Indianapolis Campus
Programs Spotlight
St.Vincent Stress Center is dedicated to the provision of mental health and
addiction services. The Center offers a comprehensive system of care serving
youth, adults, and seniors throughout Indiana. The Stress Center’s highly-experienced professional staff provides treatment in a warm, supportive environment. The Stress Center provides proven clinical excellence to help resolve a
range of issues, including depression, anxiety, drug abuse, and eating disorders. The center also provides services for crisis intervention, suicide prevention, peer pressure, bullying, and stress management.
The following programs represent just a few of the community benefit initiatives the St.Vincent Stress Center sponsors each year.

instruction on de-escalation techniques and
psychopharmacology. The courses are offered
free for law enforcement officers as part of the
St.Vincent community benefit program.

Patient Services for Poor and Vulnerable

School-Based Education

In keeping with its mission, St.Vincent Stress Center delivers patient services to
all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs such as Medicaid and Hoosier Healthwise that provide only partial reimbursement, are a
significant part of the community benefit provided by St.Vincent Stress Center.

In cooperation with the St.Vincent School Wellness and School Nurse programs, the Stress
Center responded to an overwhelming number
of requests for speakers on a variety of mental
health and substance abuse related topics in fiscal year 2010. Staff spent over 400 hours of time
counseling over 4,000 students and teachers in
30 schools. Topics covered included suicide,
bullying, communication skills, behavior problems, self esteem, conflict management, and
goal setting.

Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted services
based on an income-dependent sliding scale. Financial counselors and/or access
coordinators assist patients in determining eligibility, completing necessary
documentation, and applying for public benefits for which they may qualify.
St.Vincent Stress Center, in conjunction with St.Vincent Health, is committed to
100% access, and is proactive in providing health care that leaves no one behind.

Crisis Intervention Training
Crisis Intervention Training for law enforcement was originally conceived
within the Memphis police community in 1988, after a fatal shooting involving
a mentally ill person. In 2003, this training initiative made its way to the Indianapolis area, and St.Vincent Stress Center became involved in teaching the
program in law enforcement classes in 2009. Through this program, the Stress
Center has continued to provide general mental illness and suicide prevention
education. Mental health professionals and others in the community also give
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Out of the Darkness
Community Walk
For the 5th year in a row, St.Vincent Stress Center
was a platinum sponsor of the American Foundation for Suicide Prevention Out of Darkness
Community Walk, which promotes awareness,
education, prevention, and intervention for
suicide and depression disorders. Stress Center
associates continue to play an integral role in
holding this event. Associates lead the com(continued on next page)
mittee that organizes

St.Vincent Stress Center
		
Indianapolis Campus
(OUT OF DARKNESS continued) the walk, and

the Stress Center executive director has been
an opening ceremony speaker for each year of
the event. In 2009, 20 St.Vincent Stress Center
associates helped coordinate the effort, which
took place on September 11. Over 1,000 walkers preregistered for the event, which raised
over $55,000 – half of which was donated to the
American Foundation for Suicide Prevention.

Creating Connections

At the annual Out of the Darkness Walk, Mayor Ballard walks
with Kimble Richardson, St.Vincent mental health social worker.

St.Vincent Stress Center connects with its communities in many ways that extend beyond the
specific, formal definition of community benefit.
While these connections are not quantified as
community benefit in the Financial Commitment
section, they represent additional ways St.Vincent
Stress Center invests in its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Stress
Center is committed to providing a full range
of services to seniors and elderly. In fiscal year
2010, St.Vincent Stress Center provided $600,132
in unreimbursed costs of Medicare.

There was great turnout for the Out of the Darkness Walk that
St.Vincent Stress Center sponsored.
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St.Vincent Heart Center of Indiana

To access full report go to

www.stvincent.org/community benefit report

WHITE

St.Vincent Heart Center of Indiana
Overview
St.Vincent Heart Center of Indiana is committed to providing advanced, specialized cardiovascular care in a warm, comfortable, and caring environment. They
have been ranked #1 in Indiana and rated in the top five percent of all hospitals
in the U.S. for overall cardiac services for the sixth consecutive year. St.Vincent
Heart Center of Indiana has two locations, one at 106th Street and the other at
St.Vincent Indianapolis Hospital (this location is covered in the St.Vincent Indianapolis report). St.Vincent Heart Center of Indiana participated in more than 80
community events in fiscal year 2010, including health fairs at local businesses
and schools, sponsorships at major events, and numerous free health screenings.
St.Vincent Heart Center of Indiana is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission of
each St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind, and spirit, with special attention to
the poor and vulnerable. But St.Vincent is committed to improving health, not
just healthcare. This means working closely with community partners, including residents, businesses, school systems, local government, and other health
and human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Heart Center of Indiana Benefits
the Community
In fiscal year 2010, St.Vincent Heart Center of Indiana provided $3,303,340 to
improve the health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable, and also reflects resources invested in ensuring 100% access to health
care, advocacy for the poor and vulnerable, the promotion of healthy lifestyles,
and building stronger and healthier communities.
Annually, St.Vincent Heart Center of Indiana provides a report to its communities documenting its investment in community benefit. St.Vincent Heart Center
of Indiana, in conjunction with its sponsor St.Vincent Health and the Catholic
Health Association, takes a conservative approach in determining what expenditures and programs “count” as community benefit, and in quantifying these
activities for this report. The report documents the dollars provided in four
separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities, or
events that serve the broader community, including the value of staff time donated by St.Vincent.

St.Vincent Heart Center of Indiana
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the reporting guidelines issued jointly by Catholic Health Association (CHA) in collaboration with VHA Inc., and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives sponsored by
St.Vincent heart Center of Indiana each year.

Traditional
Charity Care 		
$2,009,361
_____________________________________________________
Unpaid
Cost of Public Programs 			
$1,224,924
_____________________________________________________
Programs
for the Broader Community 		
$68,831
_____________________________________________________
Total: 						

$3,303,340

NOTE: St.Vincent Heart Center of Indiana does not include 2010 Medicare
shortfall of $9,594,393 in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community-atlarge, and a consensus is reached about priorities and available resources.
St.Vincent Heart Center of Indiana is focused on providing the highest quality heart health services to families both locally and statewide. This includes
efforts to educate the public about lifestyle choices and their impact on heart
health (heart-related conditions are the leading cause of death statewide). In
addition, as part of the St.Vincent Health system, St.Vincent Heart Center of
Indiana benefits from the geographic community assessment, led by St.Vincent
Indianapolis Hospital, to identify needs of the surrounding community. For
more information about the assessment process, please refer to the St.Vincent
Indianapolis Hospital section of this report.
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Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Vincent Heart Center
of Indiana delivers patient services to all individuals requiring health care, without regard to the
patient’s race, ethnicity, economic status, insurance
status, or ability to pay. Health services for the
poor, uninsured/underinsured, and those enrolled
in public programs that provide only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a significant part of the community benefit
provided by St.Vincent Heart Center of Indiana.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes at
or above 200% of the FPL, but not exceeding 400%
of the FPL, receive discounted services based
on an income-dependent sliding scale. Hospital
financial counselors assist patients in determining
eligibility, completing necessary documentation,
and applying for public benefits for which they
may qualify. St.Vincent Heart Center of Indiana,
in conjunction with St.Vincent Health, is committed to 100% access, and is proactive in providing
healthcare that leaves no one behind.

American Heart Association BetterU
Heart Healthy Makeover Challenge/
Go Red for Women Luncheon
St.Vincent Heart Center of Indiana sponsored
a wellness program in which five women were
chosen to participate in the American Heart Association 12-week program to challenge participants to improve their heart health. St.Vincent
Heart Center physicians, (continued on next page)

St.Vincent Heart Center of Indiana
(AMERICAN continued) a cardiac rehab specialist, and numerous dietitians provided cardiac
risk evaluations, HeartScans, and consultations
throughout the Heart-Healthy Makeover 12week challenge. The goal of the program was to
educate participants on living a heart-healthier
lifestyle. The five challengers shared their progress in the program with the public through a
shared online blog . Each participant significantly improved their heart health – and overall
health – by the end of the 12-week program.

Go Red for Women Luncheon was enjoyed by many.

The five challengers were also featured at the
2010 Indianapolis Go Red for Women Luncheon
sponsored by St.Vincent Heart Center of Indiana.
Although this event is called a luncheon, it is a
half-day event which included education breakout sessions, free health screenings, exhibits, and
a heart–healthy lunch. The five women selected
in the BetterU Heart Healthy Makeover Challenge
were featured in a fashion show sponsored by
Go Red for Women sponsors. Approximately
1,000 women and men were in attendance, and
helped raise more than $615,000.00 for the Go
Red for Women movement.

Congestive Heart Failure
Support Group

The Better U Healthy Makeover Challengers enjoy a moment of levity.
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St.Vincent Heart Center of Indiana hosts a support group that meets monthly for those with
congestive heart failure Congestive Heart Failure
(CHF), or heart failure, is a condition in which
the heart can not pump enough blood to the
body’s other organs. The goals of the CHF support group include sharing lifestyle modification,
medicine information, and emotional well-being
to help improve daily life. This program is open
to those who suffer from CHF, their families,
and/or their caregivers. A cardiology clinical
nurse specialist and a clinical social worker who
specializes in CHF facilitated the support group.

St.Vincent Heart Center of Indiana
Indiana Black Expo

Indiana State Fair

St.Vincent Heart Center of Indiana sponsors Indiana Black and Minority
Health Fair booths at the Convention Center in Downtown Indianapolis every year. The booths feature heart-healthy recipes and nutritional
information as well as information on health topics related to heart disease, stroke and diabetes. Clinicians provided blood pressure screenings,
and the St.Vincent Heart Center Early Cardiac Care Program specialists
held Q&A sessions. The ethnically diverse audience included AfricanAmericans, Hispanics, and Caucasians of all ages. Last year, more than
38,000 were in attendance for this four-day event.

St.Vincent Heart Center of Indiana hosts a health
information booth at the State Fair, providing fairgoers with a wide-range of health and
nutritional information in order to live healthier
lifestyles. Also on hand were Early Cardiac Care
Program visual aids, including a demonstration
of how an occluded artery can cause heart attacks, a tar jar with fluid from a smoker’s lungs,
and fat and sugar tubes that listed amounts of
fat and sugar within various foods. eartScan
drawings and free customized Medical ID Cards
were on site as well. Last year, more than 850,600
fairgoers of all ages attended.

Indianapolis Senior Expo
St.Vincent Heart Center of Indiana hosts a booth at the Indianapolis
Senior Expo on the Indiana State Fairgrounds each year, providing
information on heart health, healthy recipes, and nutritional information.
Seniors also received free Emergency Medical ID cards customized to
each individual. The audience at last year’s event, comprised primarily
of senior citizens, numbered approximately 3,500.

Creating Connections
St.Vincent Heart Center of Indiana connects
with its communities in many ways that extend
beyond the specific, formal definition of community benefit. While these connections are not
quantified as community benefit in the Financial
Commitment section, they represent additional
ways St.Vincent Heart Center of Indiana invests
in its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Heart Center of
Indiana is committed to providing a full range of
services to seniors and elderly. In fiscal year 2010,
St.Vincent Heart Center of Indiana provided
$9,594,393 in unreimbursed costs of Medicare.
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St.Vincent Seton Specialty Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Seton Specialty Hospital
Overview
St.Vincent Seton Specialty Hospital is a premier long-term, acute care hospital
(LTACH) dedicated to improving the quality of life for patients on their journey back to a stable health condition. Since November 1996, Seton Specialty
– through the work of a dedicated team of competent care providers – has
served as a healing gateway between the Intensive Care Unit and rehabilitation.
Patients often come to Seton Specialty with multiple complications requiring an
extended hospital stay of 25 days or more. St.Vincent Seton Specialty Hospital is
located in Indianapolis and Lafayette to serve patients in and around Indiana.
St.Vincent Seton Specialty is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Seton Specialty
Benefits the Community
In fiscal year 2010, St.Vincent Seton Specialty provided $2,383,471 to improve
the health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable.
It also reflects extensive resources invested in ensuring 100% access to health
care, advocacy for the poor and vulnerable, the promotion of healthy lifestyles,
and building stronger and healthier communities.
Annually, St.Vincent Seton Specialty provides a report to its communities
documenting its investment in community benefit. St.Vincent Seton Specialty,
in conjunction with its sponsor St.Vincent Health and the Catholic Health
Association, takes a conservative approach in determining what expenditures
and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided in four separate
categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities, or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Seton Specialty Hospital
Financial Commitment

Caring for the Community

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Seton Specialty Responds
to Haiti Earthquake

				
Indianapolis
Lafayette
_____________________________________________________
Traditional
Charity Care 		
$208,826
$105,423
_____________________________________________________
Unpaid
Cost of Public Programs
$1,487,855
$374,186
_____________________________________________________
Other
Programs and Services for the Poor
$26,413
$15,126
_____________________________________________________
Programs
for the Broader Community
$126,739
$38,903
_____________________________________________________

True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.

Without delay, Americans sprang into action,
sending aid to the people of Haiti in many forms.
Also in action was Seton Specialty Hospital,
which donated almost $2,500 worth of medicine
to support frontline medical personnel who
cared for the victims of the earthquake. Many
individuals donated their expertise. Dr. Reisman,
Executive Medical Director at St.Vincent Seton
Specialty, took time off from his duties at the
hospital to help in the relief efforts in Haiti. Dr.
Reisman spent long hours under conditions of
chaos and devastation performing medical procedures, including being called out of his small tent
at 3 a.m. to perform an emergency C-section. He
explained, “It’s not the situation itself that needs
to be focused on, but how you react that counts.”

St.Vincent Seton Specialty Hospital draws patients from all over the state who
need the special care provided by this facility, bridging the gap between the
Intensive Care Unit and rehabilitation. Seton participates in local, state, and
national dialogues about best practices for caring for these patients and families, and advocates for their specialized needs. In addition, the Indianapolis
location’s close proximity to the St.Vincent Indianapolis Hospital allows Seton
Specialty to use the geographic survey completed by St.Vincent Indianapolis
to target initiatives to the needs and service gaps of the local community. For
more information about the assessment process, please refer to the St.Vincent
Indianapolis campus section of this report.

Dr. Reisman also performed amputations, orthopedic surgeries, removed orthopedic fixations,
placed central lines and acted as anesthesiologist
when needed. After interviewing Dr. Reisman
upon his return, Megan Frew, Human Resource
Coordinator reflected on his contributions. “The
work that we do here at St.Vincent Seton Specialty on a daily basis is intense, demanding,
and overwhelming,” she said. “Yet we all come
together as a team of hu- (continued on next page)

Total: 					

$1,849,833

$533,638

Community Assessment
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St.Vincent Seton Specialty’s contributions extend
beyond the specialized care provided to patients
and their families in Indiana and the Midwest to
reach beyond borders of the United States. On
January 12, 2010, the 6th deadliest earthquake in
history struck the Republic of Haiti. The Haitian
government reported a death toll of over 200,000,
with more than 275,000 injured, and over one
million left homeless.

Seton

St.Vincent Seton Specialty Hospital
(HAITI continued) man beings who share the same passion: healing the needy

in body, mind, and spirit.”
St.Vincent Seton Specialty and associates were humbled to share their donations, and to know a staff member demonstrated this same compassion in Haiti
during the relief efforts.

Programs Spotlight
Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Seton Specialty delivers patient services
to all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide
only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a significant part of the community benefit provided by St.Vincent Seton Specialty.

Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and/or access coordinators assist patients in determining eligibility, completing necessary documentation, and
applying for public benefits for which they may
qualify. St.Vincent Seton Specialty, in conjunction
with St.Vincent Health, is committed to 100%
access for patients, and is proactive in providing
healthcare that leaves no one behind.

Health Profession Education
In an effort to prepare future healthcare professionals, especially in the area of long-term acute
care, St.Vincent Seton Specialty in Indianapolis
and Lafayette, in collaboration with area schools,
offer a variety of clinical settings and internships
for undergraduate and vocational allied health
professionals, including nurses and respiratory
therapists.
Last year 172 students from Marian University,
St. Elizabeth Nursing School, Ivy Tech, ITT Tech,
Indiana Wesleyan University, Ball State University, Indiana University, and MedTech received
specialized training from Seton Specialty health
professionals.

Indiana Veterans’ Home

Tammy Duvall enjoys a light moment with a resident during the
Thanksgiving Celebration at the Indiana Veterans’ Home.
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Each year associates from St.Vincent Seton
Specialty reach out to Indiana Veterans’ Home, a
landmark facility in West Lafayette that provides nursing and domiciliary care for Hoosier
Veterans and their spouses. When the Veterans’
Home had been short on (continued on next page)

St.Vincent Seton Specialty Hospital
(VETERANS continued) servers and deserts for their Thanksgiving celebration,

Seton associates committed to supporting this event annually. Last year for the
celebration, Seton Associates purchased deserts, served meals, and listened to
stories from Hoosier Veterans and their spouses who enjoyed this attention.

Community Health Education
St.Vincent Seton Specialty participated in St.Vincent Health Fair Day at the
Indiana State Fair and Carmel Senior Health Fair. At last year’s fairs, over 300
fairgoers learned the importance of good lung health, and were offered free
pulmonary function tests by Seton Specialty associates. Pulmonary function
tests measure how well the lungs take in and release air, and are used to diagnose certain types of lung disease, especially asthma, bronchitis, and emphysema, to find the cause behind shortness of breath and determine exposure to
contaminants at home or work.

Valarie Millard-Combs and Valerie Greene
greet two fair goers at the Indiana State Fair.

Back Pack’Em Project
The Back Pack ‘Em project focuses on equipping Indianapolis area children grades K-5 in
need with school supplies, school clothing, and
funds necessary for their education. Through
the St.Vincent Health Back Pack ‘Em for School
Program, St.Vincent Seton Specialty associates
collect money, gift cards, and school supplies.
Last year, over 16 back packs were fully filled
with supplies to support this incredible cause.
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St.Vincent New Hope

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent New Hope
Overview
St.Vincent New Hope has been supporting individuals with developmental disabilities, closed-head injuries, and spinal cord injuries since 1978. New Hope provides a continuum of residential services, including group homes and supported
independent living. St.Vincent New Hope’s historic commitment to serving populations in need has resulted in a variety of new services within the continuum. In
addition to the community-based residential options, services and supports are
provided in day-care settings, school settings and within family homes.
St.Vincent New Hope is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving 47
counties in Central and Southern Indiana. The mission of each St.Vincent ministry
is to provide high quality, holistic health care that serves patients and their families in body, mind, and spirit, with special attention to the poor and vulnerable.
St.Vincent is committed to improving health, not just healthcare. This means
working closely with community partners, including residents, businesses,
school systems, local government, and other health and human service providers to identify and address key local needs to improve both quality of life and
the health of individuals and communities.

Financial Commitment
Annually, St.Vincent New Hope provides a report to its communities documenting its investment in community benefit. In fiscal year 2010, St.Vincent New Hope
reported $569,695 in community benefit. This contribution represents the unpaid
costs of public programs such as Medicaid and other public programs. Note that
in keeping with the Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Unpaid
Cost of Public Programs 		
$569,965
_____________________________________________________
Total: 						
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$569,965

Community Assessment
True community benefit responds to the particular needs and challenges of the community,
building on its unique strengths and assets. So
in each of its communities, St.Vincent leads or
participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the community who
share a common interest in improving health
status and quality of life. Using a variety of tools,
including surveys, key person interviews, focus,
groups, secondary data, and data analysis professionals, the team identifies community issues and
concerns. These are shared with the community
at large, and a consensus is reached about priorities and available resources. St.Vincent New
Hope’s proximity to the St.Vincent Indianapolis
campus allows New Hope to benefit from the
assessment survey conducted by these ministries in responding to local community needs.
St.Vincent New Hope plays a leadership role
within the community in advocating for the
developmentally disabled and their families,
St.Vincent New Hope participates in local, regional and national dialogues on best practices
for providing the highest quality care as well as
robust opportunities for growth and fulfillment
for the individuals they serve.

St.Vincent New Hope
Caring for the Community

New Hope Adult Day Services Expand Horizons
for New Hope Residents and Community
“Alan” has lived at a St.Vincent New Hope Group Home for many years. He
has a productive and happy life, but has never had much interest in activities
outside the home, or even in participating in activities with his housemates.
While his computer and movie hobbies keep him busy, they also can tend to
isolate him in his room.
About a year ago, Alan agreed to begin attending the New Hope Adult Day
Services program at least one day a week. This program is available to all New
Hope residents at no additional charge and provides a rich menu of classes,
volunteer opportunities, social interaction and community integration activities.
Although initially skeptical about whether the program would benefit him, it it
wasn’t too long before Alan started coming more often. Today, he attends five
days a week, zipping around the building in his electric wheelchair. Alan takes
part in art and cooking classes but also reserves time to help deliver interoffice
mail, shred paper and stop by for visits with the many friends he has made at
the program. Each weekday, Alan rides an IndyGo Open Door van to and from
the program, with St.Vincent New Hope covering the cost of the trips since Alan
has very limited funds for personal expenses. (Each year, St.Vincent New Hope
provides residents with approximately 22,000 free or low cost rides through the
Open Door program.) And with the new confidence Alan’s gained since he began participating in the program, he is now taking IndyGo to visit his step-Mom.
In addition, the Day Services Program offers Alan and other participants the
chance to enjoy a variety of outings in the community through a former IndyGo van that was donated to New Hope. The van, now painted bright blue and
affectionately dubbed “The Blueberry,” enables participants to visit the library,
zoo, movies…the possibilities are endless. These community outings expand
the horizons of participants and enrich the life of the community by facilitating
integration.
Not only has Alan’s presence in the day program positively impacted his life,
but Alan has offered feedback and suggestions for improvements that have
benefited others. For instance, he showed the staff the need for accessible seating in the outdoor patio area. Thanks to Alan’s contribution, the patio is now an
inviting place for everyone.
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Happier outside his home, Alan has also taken
greater ownership inside his home. He is much
more open to life in the home, including participating in household chores and other activities
he had once shunned. But the most consistent
change noticed by all who know Alan is his new,
ever-present smile and easy laughter, evidence
of a much more meaningful life, thanks to the
efforts of New Hope and the willingness of Alan
to extend his world.

Programs Spotlight
IndyGo Open Door
IndyGo Open Door is an extension of the city bus
service. Instead of running fixed routes on a regular schedule throughout the city, the Open Door
service goes into neighborhoods to the address or
destination of each passenger, providing curbto-curb service. Because most individuals served
by New Hope have extremely limited funds for
personal expenses, St.Vincent New Hope pays all
or most of the cost for these trips and employs an
associate to arrange and manage the ride program
for New Hope residents. New Hope riders are able
to enjoy a variety of outings such as attending
the church of their choice, day programs such
as Noble Crossroads or St.Vincent New Hope
Day Services, library visits, the zoo, movies and
others. St.Vincent New Hope residents accounted
for approximately 22,000 rides over the last fiscal
year. In addition, through IndyGo’s generous
donation of a used van, now painted bright blue
and dubbed the Blueberry, St.Vincent Day Service
participants are now enjoying a variety of community outings.

St.Vincent New Hope
Funding Partnerships
Artistic Expressions

Ketturah Ratliff and her family pictured at the St.Vincent New Hope
Artistic Expression Exhibit at the Indianapolis Art Center.

The Artistic Expressions program is a ten-year
collaboration with the Indianapolis Art Center
meaningful opportunities for personal expression, skill development, creative growth, socialization and community integration for New
Hope’s residents. Said the parent of one of the
individuals served by New Hope “My 37-yearold son has a rare neurological condition which
severely limits his activities. However, he has
found satisfaction and a sense of accomplishment in the art classes.” In addition to mediaspecific classes in painting, ceramics, etc, participants have the opportunity to tour special art
exhibits, view video presentations, meet visiting
artists and work on joint projects. At the end of
each series of classes, participants can display
their work in an exhibition which they help design in conjunction with staff and which is open
to the public. St.Vincent New Hope has attracted
funding from several community partners in
support of the Artistic Expression program, in
addition to the St.Vincent ongoing commitment
to program development

Purple Melodies

Scott Perkins, a recent participant in the Artistic Expressions class,
and his dad enjoyed the opening of the St.Vincent New Hope Artistic
Expressions exhibit. Scott was one of the featured artists.
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The ultimate goal of Purple Melodies is to enable
individuals served by New Hope to have fun
with music, develop appreciation for music, and
be motivated enough to practice and play on
their own. The classes enhance the quality of life
of the individuals served and give them something meaningful to do with their time. A variety
of music programs have (continued on next page)

St.Vincent New Hope
(PURPLE continued) been offered, including Keyboarding, Shake,

Rattle and Roll Rhythm Class, Bell Choir, and Singing/Karaoke class, taught
by an instructor who customizes each program for the individuals enrolled..
Now in its third year, many students have progressed in skill level as well as
behavior. One individual stands out in particular as exemplifying the profound
effect the music class has on lives. This participant is non-verbal and during
the first year he needed much assistance. In Percussion and Piano classes,
staff used hand-over-hand techniques with him all of the time. This year the
student was in the Shake, Rattle & Roll Class. During the last class, much to the
surprise of staff, he not only held a maraca by himself, but played it by himself,
holding it with his right hand while hitting it into the palm of his left hand.
And what made it really special is that he was able to play on the beat. Another

St.Vincent New Hope Purple Melodies participants enjoy learning
new skills in Bell Choir class.
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student in the Singing/Karaoke Class was very
soft spoken two years ago. Now he has actually
become a leader – helping others find the right
lyric pages and getting the class involved in singing. He has so much energy and enthusiasm that
it is hard to believe how quiet he was two years
ago. The music classes have had the opportunity
to perform at a variety of New Hope/community
events. St.Vincent has received funding towards
this program from several different partners,
including the Daughters of Charity, in addition to
St.Vincent New Hope’s in-kind support.

St.Vincent Physican Network

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Physician Network
Overview
St.Vincent Physician Network is comprised of about 200 providers in 57 locations throughout Central Indiana. Physicians specialize in the areas of family,
internal and pediatric medicine, obstetrics and gynecology, and number of
other subspecialties.
St.Vincent Physician Network is part of St.Vincent Health, a non-profit healthcare system headquartered in Indianapolis and consisting of 20 health ministries serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves patients and their families in body, mind, and spirit, with special attention to the
poor and vulnerable. But St.Vincent is committed to improving health, not just
health care. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs

How St.Vincent Physician Network
Benefits the Community
In fiscal year 2010, St.Vincent Physician Network provided $6,090,329 to improve the health and well-being of its communities. This included a significant
commitment to free and reduced cost medical care for the poor and vulnerable. It also reflects resources invested in ensuring100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Physician Network provides a report to its communities documenting its investment in community benefit. St.Vincent Physician
Network, in conjunction with its sponsor St.Vincent Health and the Catholic
Health Association, takes a conservative approach in determining what expenditures and programs “count” as community benefit, and in quantifying these
activities for this report. The report documents the dollars provided in four
separate categories as described at right.

Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities or
events that serve the broader community, including the value of staff time donated by St.Vincent.
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St.Vincent Physician Network
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$1,133,716
_____________________________________________________
Unpaid Cost of Public Programs 			
$4,940,407
_____________________________________________________

H1N1 Clinic

Other
Programs and Services for the Poor 		
$1,200
_____________________________________________________

St.Vincent Physician Network associates at
Frankfort, Jennings, and Randolph partnered with
their local County Board of Health to distribute
H1N1 vaccines for over 2,000 people last year. The
vaccines were first distributed to priority groups,
which included persons ranging from 6 months
to 24 years old, pregnant women, people who
live with or care for kids under 6 months old, and
people 25 through 64 with chronic health issues.
Over the course of the year, H1N1 vaccination
clinics were set up for further distribution during
the flu outbreak.

Programs
for the Broader Community 		
$15,006
_____________________________________________________
Total: 							

$6,090,329

NOTE: St.Vincent Physician Network does not include 2010 Medicare shortfall
of $4,816,237 in its total calculation.

Programs Spotlight
The following programs are just a few of the community benefit initiatives
sponsored by St.Vincent Physician Network each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Physician Network delivers patient
services to all individuals requiring healthcare, without regard to race, ethnicity,
economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide only
partial reimbursement, such as Medicaid and Hoosier Healthwise, are a significant
part of the community benefit provided by St.Vincent Physician Network.
Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted services
based on an income-dependent sliding scale. Hospital financial counselors and/
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or access coordinators assist patients in determining eligibility, completing necessary documentation, and applying for public benefits for which
they may qualify. St.Vincent Physician Network,
in conjunction with St.Vincent Health, is committed to 100% access for patients, and is proactive in
providing health care that leaves no one behind.

Physician

Health Fairs
St.Vincent Physician Network participates in a
variety of community health fairs including Indiana Black Expo, the Indiana State Fair, Zionsville
Fall Festival, CarmelFest, Fishers Farmers Market,
Frankfort County Health Fair, Jennings County
Health Fair, and the Bellies and Babies Maternity
Expo. St.Vincent Physician Network associates
provide information about primary medical care,
blood pressure screenings, body mass index
screenings, cholesterol screenings, and healthy
child tips. With a collaboration of physicians, nurses, and associates, St.Vincent Physician Network
was present at approximately 15 health fairs in the
2010 fiscal year.

St.Vincent Physician Network
Who Speaks For You?
Last November members of the St.Vincent Physician Network in Frankfort, medical staff of
St.Vincent Frankfort Hospital, and the St.Vincent
Health Chief Ethicist conducted a public forum
entitled, “Who Speaks for You? A Public Discussion of End of Life Issues.” The program addressed
issues that patients and community members may
face as a loved one nears the end of his or her life.

The Who Speaks for You panel (left to right) Dr. Dominik, Dr. Tharp, Dr.
Stout, Karen Iseminger, and Dr. Dupler answer questions given to them
by Tom Crawford, Administrator for St.Vincent Frankfort Hospital.

The discussion was focused on four real life
scenarios that families in the community find
challenging: advanced dementia, debilitating
stroke, futile or harmful care, and a terminally ill
patient. Pamphlets entitled “Advanced Directives, Your Right to Decide” and “Hard Choices
for Loving People” were distributed, and attendees were encouraged to ask questions.

Blood Pressure Clinics
St.Vincent Physician Network Randolph offers
blood pressure clinics free to the public at various locations each month to educate individuals on the importance of controlling their blood
pressure. Uncontrolled high blood pressure can
increase a person’s risk for heart disease, kidney
failure, stroke, and blindness. Associates help
individuals track their blood pressure readings
in order to help them take responsibility for
controlling it. Associates saw an average of 20
people per month during last fiscal year.

Audience listens to the panelists at the Who Speaks for You
public forum.
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St.Vincent Physician Network
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Funding Partnerships

Creating Connections

St.Vincent is privileged to work with many local, state, and national organizations that share an interest in improving health and quality of life in Central
Indiana. St.Vincent Physician Network actively seeks grants for specific community benefit programs to leverage its own investment, and provide an even
greater impact for the community. While external grant funds are not included
in the community benefit totals, St.Vincent Physician Network makes a significant contribution to the operation and support of these programs.

St.Vincent Physician Network connects with its
communities in many ways that extend beyond
the specific, formal definition of community benefit. While these connections are not quantified as
community benefit in the Financial Commitment
section, they represent additional ways St.Vincent
Physician Network invests in its communities.

Community Health Center

Medicare Shortfall

In Randolph County, a St.Vincent rural health clinic operated by the St.Vincent
Physician Network Physician Network has partnered with the Indiana State
Department of Health to be designated as a Community Health Center. As a
Community Health Center, the clinic is dedicated to working with the community, especially the underserved and vulnerable, through a patient and citizenbased advisory board to ensure that the clinic is addressing the health needs of
this community. In addition, the clinic tracks and reports a variety of chronic
disease outcomes and other health measures to ensure that best practices in
disease management have been implemented. The state provides grant dollars
to assist designated Community Health Centers in their outreach missions.

In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Physician
Network is committed to providing a full range
of services to seniors and elderly. In fiscal year
2010, St.Vincent Physician Network provided
$4,816,237 in unreimbursed costs of Medicare.

Physician

Saint John’s Health System

To access full report go to

www.stvincent.org/community benefit report
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Saint John’s Health System
Overview
Saint John’s Health System, which began as Anderson’s first hospital, was
founded by the Sisters of the Holy Cross. Today, Saint John’s Health System is
a sophisticated, comprehensive, high-tech healthcare organization serving the
citizens of Madison County. Some of Saint John’s services extend into Central
Indiana and include: Saint John’s Medical Center, Saint John’s Cancer Center,
Saint John’s Anderson Center, rehabilitation, outpatient services, Saint John’s
Medical Supplies, Med One Urgent Care Centers, Saint John’s Children’s
Clinic, occupational medicine, and the Health Network of Madison County.
Saint John’s Health System is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How Saint John’s Health System Benefits
the Community
In fiscal year 2010, Saint John’s Health System provided $17,414,282 to improve
the health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable.
It also reflects extensive resources invested in ensuring 100% access to health
care, advocacy for the poor and vulnerable, the promotion of healthy lifestyles,
and building stronger and healthier communities.
Annually, Saint John’s Health System provides a report to its communities
documenting its investment in community benefit. Saint John’s Health System, in conjunction with its sponsor St.Vincent Health and the Catholic Health
Association, takes a conservative approach in determining what expenditures
and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided in four separate
categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities, or
events that serve the broader community, including the value of staff time donated by St.Vincent.

Saint John’s Health System
Financial Commitment

Community Assessment

Financial information in this report was prepared in accordance with the reporting guidelines issued jointly by Catholic Health Association (CHA) in collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

True community benefit responds to the particular
needs and challenges of the community, building
on its unique strengths and assets. So in each of
its communities, St.Vincent leads or participates
in a community roundtable or forum. This group
brings together individuals and organizations from
throughout the community who share a common
interest in improving health status and quality of
life. Using a variety of tools, including surveys, key
person interviews, focus groups, secondary data,
and data analysis professionals, the team identifies
community issues and concerns. These are shared
with the community at large, and a consensus is
reached about priorities and available resources.

Traditional
Charity Care 				
$8,409,789
_____________________________________________________
Unpaid
Cost of Public Programs 		
$7,954,530
_____________________________________________________
Other
Programs and Services for the Poor
$623,186
_____________________________________________________
Programs for the Broader Community 		
$426,777
_____________________________________________________
Total: 						

$17,414,282*

*In addition to the above, St.Vincent Physician Network provided $1,005,150
of charity care in Madison County.
NOTE: Saint John’s Health System does not include 2010 Medicare shortfall of
$15,436,282 in its total calculation.

Melanie King and Candy Hileman, Saint John’s associates, instruct
CPR to local Anderson children.
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In keeping with Saint John’s Health System’s mission to serve all persons, with special attention to
those who are poor and vulnerable, as well as advocating for a compassionate and just society, Saint
John’s Health System is committed to an integrated
delivery network that is unique to Anderson and
surrounding communities. The latest community
needs assessment resulted in making access to
health care, advocacy, and assistance for the uninsured, child health services, and prenatal care for
Hispanic/Latinos a continued commitment.

Saint John’s Health System
Caring for the Community

Saint John’s Keeps Doors Open
Due to a major funding deficit resulting from decreasing tax revenues, the City
of Anderson planned to close the city’s only public pool for the summer. Saint
John’s Health System and St.Vincent Health partnered with the Anderson
Parks Department to provide the funding necessary to operate the swimming
pool for the summer of 2010. The funding helped to cover utilities, pool chemicals, maintenance, and staff expenses. Said Saint John’s Health System President
Tom VanOsdol, “The support of our community is a priority at Saint John’s, and
this important initiative promotes community wellness.”
During the summer, Saint John’s added exercise classes for children, therapeutic swim sessions, cardiovascular lap swimming with information about heart
health, and skin cancer prevention. Pamela Case greatly appreciated the pool
being open during the heat of the summer. Going to the pool was a regular
activity for her and her grandchildren. “We loved going to the pool, and were
very thankful that Saint John’s sponsored the pool season,” she said. “My
9-year-old grandson learned to swim there this year, and my 4-year-old learned
to have his head under the water and not be afraid. It was a fantastic program.
I applaud Saint John’s for stepping up to the plate and sponsoring the pool.”

Programs Spotlight
The following programs are just a few of the community benefit initiatives
sponsored by Saint John’s each year.

Patient Services for Poor
and Vulnerable
In keeping with its mission, Saint John’s Health System delivers patient services to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide
only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a significant part of the community benefit provided by Saint John’s Health System.
Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted services based on an income-dependent sliding scale. Hospital financial counselWHITE
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ors and/or access coordinators assist patients in
determining eligibility, completing necessary documentation, and in applying for public benefits
for which they may qualify. Saint John’s Health
System, in conjunction with St.Vincent Health,
is committed to 100% access, and is proactive in
providing healthcare that leaves no one behind.

Rural and Urban Access to Health
As part of its commitment to 100% access, Saint
John’s Health System is one of eight St.Vincent
Health ministries that participates in the Rural
and Urban Access to Health program. Central to
the program are health access workers who connect each hospital to its community by helping
individuals address barriers to healthcare, and by
referring them to other local resources as needed.
Each health access worker assists individuals
with finding a medical home, applying for public
programs such as Medicaid, food stamps and
the Healthy Indiana Plan, and in assessing needs
so that referrals can be made for other forms of
community-based assistance. The health access
worker also advocates for clients with service
providers and serves as a system navigator. During fiscal year 2010, the Saint John’s health access
worker served 698 individuals, and completed
631 referrals to public and private programs.
In addition, the Rural and Urban Access to
Health program assists patients who meet
income guidelines in obtaining free or reducedcost prescription drugs. Saint John’s Health System provides a medication assistant who works
with a sophisticated and continually-updated
database to track eligibility and requirements
that vary by company and medication. In 2010,
Saint John’s medication assistant helped patients
obtain a total of 752 medications for which the
average wholesale price totaled $423,732.

Saint John’s Health System
Saint John’s Children’s Clinic
The Children’s Clinic, open since 1973, serves children from birth to 18 years who
do not have insurance, cannot pay for service, or have Medicaid coverage. The
Children’s Clinic provides immunizations, physicals, care of illnesses and injuries,
prescription medications, and referrals for surgery, specialized diagnostic procedures and counseling.
Because the Clinic assists children whose families cannot afford medical care,
eligibility for services is determined using guidelines similar to those of federal
poverty programs. During the last fiscal year, there were 5,853 patient visits to
Saint John’s Children’s Clinic.

Choose to Lose Weight Loss Program
Saint John’s Health System, the Anderson YMCA, and Kroger/Pay Less Super
Markets offered a program for individuals who wanted to lose weight and lead
healthier lives.
Choose to Lose is designed for individuals who want help in making changes toward healthier lives. Saint John’s Community Education associates teach the eight-

week program that educates participants about
the nutritional, physical, and emotional aspects of
weight management and healthy lifestyles. The
cost of the class covered books and supplies, and
scholarships were also made available.
Free glucose and cholesterol screenings were
conducted during the first week and the final
week, so participants could see how their healthy
eating choices positively affected their screenings.
Local restaurants featured their health-conscious
menu items during the education sessions, and
the group toured the super market and watched
cooking demonstrations. The YMCA provided a
free one-week pass which included the cardio and
weight rooms and swimming pool. Each person
also had a free personal fitness trainer orientation
session. Last year, approximately 100 individuals
participated in the Choose to Loose program.

Marie’s Hope
Saint John’s Health System provides free screening mammograms to uninsured women who
meet income guidelines through the Marie’s
Hope Program. In addition to meeting financial
guidelines, participating women must be age
35 or older, have no breast disease symptoms or
current or previous breast cancer, and not have
had a mammogram within the prior 12 months.
Marie’s Hope was established in 2001 to provide
key women’s health screenings to uninsured women who meet the necessary guidelines. Services
include a clinical breast exams, mammograms and
PAP smears. The program honors former Saint
John’s Vice President Sister Marie Bush, CSC.

First Annual STAR Intensive graduation class prepares to receive
their certificates.
WHITE
4•

Saint John’s

Saint John’s Health System
St.Vincent Health STAR Intensive Program
The St.Vincent Star program (Special Talents to Achieve and Rise) is a highly
successful, life-transforming job and life skills development program that
reaches out to individuals with significant barriers to employment. In response
to requests from other St.Vincent ministries to clone the Indianapolis based
program to serve individuals in their communities, the staff developed the
STAR Intensive pilot program in 2009. Each participating St.Vincent ministry
worked with community organizations and STAR staff to select candidates to
participate in the eight-week program, with two weeks of in-class training in
Indianapolis, and six weeks mentorship at their local St.Vincent ministry. STAR
graduates are not guaranteed positions with St.Vincent ministries.
Last fiscal year, 15 individuals from St.Vincent communities in Central Indiana
enrolled in the STAR Intensive pilot program, 13 completed the program, and
11 individuals entered the workforce. Saint John’s STAR Intensive graduate
mentored with the patient registration department, and later secured a fulltime position with the hospital.

Funding Partnerships
St.Vincent is privileged to work with many local,
state, and national organizations that share an
interest in improving health and quality of life in
Central Indiana. Saint John’s Health System actively seeks grants for specific community benefit
programs to leverage its own investment, and
provide an even greater impact for the community. While external grant funds are not included in
the community benefit totals, Saint John’s Health
System makes a significant contribution to the
operation and support of these programs.

Just for Teens
Saint John’s Birthing Center offers a new prenatal class titled Just for Teens. The class sessions
are free of charge and are offered every two
months for expecting teen mothers.
During the class, the teen girls receive educational
information about the birthing process, nutritional guidelines, and expectations during pregnancy.
Also, community resources are made available to
assist them through their pregnancy. The mothersto-be have the opportunity to speak to a dietitian
and other guest speakers, including former teen
moms who discuss their experiences with teen
pregnancy, and encourage the teen girls to stay in
school. A lunch is provided during the day.

Stewards of Children

Katherine Schroeder of Kokomo (center with light gray shirt) enjoys
a Fun Night with classmates during STAR Intensive Training.
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The Child Protection Team at Peyton Manning
Children’s Hospital at St.Vincent collaborated
with Saint John’s Health System to bring Stewards of Children, an evidence-based sexual abuse
prevention training program that educates adults
to prevent, recognize, and react responsibly to
(continued on next page)
child sexual abuse, to

Saint John’s Health System
(STEWARDS continued)

Madison County. The Stewards of Children program
is designed for organizations that serve children, youth, and adults interested
in protecting children. It also serves as a continuing education course for professionals, including medical staff, law enforcement, and educators.

Last fiscal year Saint John’s Health System associates and the Madison County
Child Sexual Abuse Task Force hosted this training. During fiscal year 2010,
with support from Duke Energy, a free Stewards of Children training was provided to 55 people from the Madison County community.

The mission of Healthy Families of Madison
County is to promote supportive environments
that optimize child growth and development,
and encourage resilient healthy families. Saint
John’s Health System receives grant funding
though the State of Indiana Department of Child
Services to operate Healthy Families Madison
County. Saint John’s provided postage, utilities,
mileage reimbursement, multi-line phones, and
pagers as in-kind community benefit.

Healthy Families of Madison County
Healthy Families Indiana, part of the national Healthy Families of America
program, is a voluntary home visitation program designed to promote healthy
families and healthy children through a variety of services, including child development, access to health care, and parent education.
Healthy Families Indiana works locally through hospital maternity wards,
prenatal clinics, and other local agencies to identify families that could benefit
from education and support services either before or immediately after birth.

Creating Connections
Saint John’s Health System connects with its communities in many ways that extend beyond the
specific, formal definition of community benefit.
While these connections are not quantified as
community benefit in the Financial Commitment
section, they represent additional ways Saint
John’s Health System invests in its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, Saint John’s Health
System is committed to providing a full range of
services to seniors and elderly. In fiscal year 2010,
Saint John’s Health System provided $15,436,282
in unreimbursed costs of Medicare.
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St.Joseph Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Joseph Hospital
Overview
St.Joseph Hospital had its origins in Good Samaritan Hospital, founded by the
Sisters of St.Joseph in 1913. Today, St.Joseph Hospital is a 167-bed acute care
facility serving the residents of Kokomo and surrounding Howard County
communities. A medical staff of more than 150 physicians offers medical, surgical, and diagnostic services for inpatients and outpatients, 24-hour emergency
room services, 11 birthing suites, behavioral services, cardiac catheterization,
and magnetic resonance imaging (MRI) services.
St.Joseph Hospital is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients and
their families in body, mind, and spirit, with special attention to the poor and
vulnerable. St.Vincent is committed to improving health, not just healthcare.
This means working closely with community partners, including residents,
businesses, school systems, local government, and other health and human service providers to identify and address key local needs to improve both quality
of life and the health of individuals and communities.

How St.Joseph Hospital Benefits the Community
In fiscal year 2010, St.Joseph Hospital provided $8,392,913 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring 100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Joseph Hospital provides a report to its communities documenting its investment in community benefit. St.Joseph Hospital, in conjunction
with its sponsor, St.Vincent Health and the Catholic Health Association, takes
a conservative approach in determining what expenditures and programs
“count” as community benefit, and in quantifying these activities for this
report. The report documents the dollars provided in four separate categories
described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities, or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Joseph Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following are just a few of the community
benefit programs St.Joseph sponsors each year.

Traditional
Charity Care 				
$2,304,112
_____________________________________________________
Unpaid Cost of Public Programs 			
$5,662,709
_____________________________________________________
Other
Programs and Services for the Poor 		
$299,414
_____________________________________________________
Programs
for the Broader Community 		
$126,678
_____________________________________________________
Total: 							

$8,392,913

NOTE: St.Joseph Hospital does not include 2010 Medicare shortfall of $8,315,257
in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large and consensus is reached about priorities and available resources.
St.Joseph Hospital collaborated with community organizations, local businesses, and government agencies to complete the latest needs assessment, which
identified and prioritized needs in the areas of: access to health care, affordable
child care, senior care, mental health care for all ages, and transportation.
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Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Joseph Hospital
delivers patient services to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status, or ability to
pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public
programs that provide only partial reimbursement, such as Medicaid and Hoosier Healthwise,
are a significant part of the community benefit
provided by St.Joseph Hospital.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services based
on an income-dependent sliding scale. Hospital
financial counselors and/or access coordinators
assist patients in determining eligibility, completing
necessary documentation, and applying for public
benefits for which they may qualify. St.Joseph Hospital, in conjunction with St.Vincent Health, is committed to 100% access for patients, and is proactive
in providing healthcare that leaves no one behind.

Clinic of Hope
Providing quality out patient care for the past
15 years, the Clinic of Hope serves adults ages
18 to 64 who have low/no income, and who
are uninsured. St.Joseph Hospital collaborates
with other healthcare providers and health and
human service agencies to help patients find the
services they need to improve their health and
well-being.
(continued on next page)

St.Joseph Hospital
(CLINIC continued)

The Clinic staff includes a Nurse Practitioner and Social Worker. Volunteer support is provided by physicians, podiatrists, nurses, and clerical staff. The Clinic of
Hope is committed to improving the health status of patients and the community
through a holistic approach to caring for the total person – body, mind, and spirit.
The Clinic emphasizes education and preventive health for adults. During fiscal
year 2010 the Clinic of Hope had 2882 patient visits.

Rural and Urban Access to Health
As part of its commitment to 100% access, St.Joseph Hospital is one of eight
St.Vincent Health ministries that participate in the Rural and Urban Access to
Health program. Central to the program are health access workers who connect
each hospital to its community by helping individuals address barriers to health
care, and by referring them to other local resources as needed. Each health access
worker assists individuals with finding a medical home, applying for public
programs such as Medicaid, food stamps, and the Healthy Indiana Plan, and in
assessing needs so referrals can be made for other forms of community-based assistance. The health access worker also advocates for clients with service provid-

ers, and serves as a system navigator. During fiscal
year 2010, St.Joseph’s health access worker served
1,034 individuals, and completed 1,489 referrals to
public and private programs.
In addition, the Rural and Urban Access to
Health program assists patients who meet
income guidelines in obtaining free or reducedcost prescription drugs. St.Joseph Hospital
provides medication assistant who works with a
sophisticated and continually-updated database
to track eligibility and requirements that vary by
company and by medication. In 2010, St.Joseph’s
medication assistant helped patients obtain a
total of 1,887 medications, for which the average
wholesale price totaled $865,304.

Black Business Fair
In honor of Black History Month, St.Joseph Hospital hosted the first-ever Kokomo Black Business
Fair. Fifteen Kokomo businesses owned by AfricanAmericans exhibited, and hundreds of St.Joseph
associates and community members attended. The
event brought together many community members
who learned more about each other, and made
new connections. Local media provided extensive
coverage of the event, helping to generate business
for the local economy. The Black Business Fair became a celebration of diversity and of making good
things happen – even in the worst economic recession in generations. About 400 people attended.

St.Vincent Health
STAR Intensive Program

Brock Simpson, STAR graduate from Howard County, addresses the
audience during the STAR Intensive Ceremony.
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The St.Vincent StAR (Special Talents to Achieve
and Rise) program is a highly successful, lifetransforming job and life skills development
program that reaches out to individuals with
significant barriers to employment. In response
to requests from other
(continued on next page)

St.Joseph Hospital
(STAR continued)

St.Vincent ministries to clone
the Indianapolis based program to serve individuals in their communities, the staff developed
the STAR Intensive pilot program in 2009. Each
participating St.Vincent ministry worked with
community organizations and STAR staff to
select candidates to participate in the eight-week
program with two weeks of in-class training in
Indianapolis, and six weeks mentorship at their
local St.Vincent ministry. STAR graduates are not
guaranteed positions with St.Vincent ministries.

Kindergarten students participate in hands-on demonstrations on
how an x-ray works.

Last fiscal year, 15 individuals from St.Vincent
communities in Central Indiana enrolled in the
STAR Intensive pilot program, 13 completed the
program, and 11 individuals entered the workforce. Seven of the graduates from the Kokomo
area mentored at St. Joseph Hospital in departments including: Food Services, Patient Access, Patient Transportation, Outpatient Rehab
Services, and Health Information Management.
Five of the STARS later secured full and part-time
positions within the hospital, and one landed a
position outside the organization.

Let’s Pretend Hospital
More than 1,400 Kindergarten students visited
St.Joseph Hospital as part of Let’s Pretend Hospital, a fun and educational program that helps
children understand what happens in a hospital
so that they will not be afraid should they or a
loved one be hospitalized. Children participate
in hands-on demonstrations of how an X-ray
works, how to avoid germs, and what their own
heart sounds like through a stethoscope.

Cindy Weir, St. Joseph volunteer, assists a student during the Let’s
Pretend Hospital exercise.
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At the end of their visit, children get to help Dr.
Doolittle treat Scooby-Doo’s broken arm. Each
child was given a Let’s Pretend Hospital t-shirt,
which some children said was the only piece of
new clothing they had received that year.

St.Joseph Hospital
Healthy Heart Screenings
St.Joseph Hospital welcomed more than 600 members of the community to the
hospital for a free heart screening that helped participants know their ‘numbers’ for key health indicators, including cholesterol, glucose, and BMI. Trained
counselors reviewed the screening results with participants, advising when additional follow-up was recommended, and providing free educational materials to help participants get healthy or stay healthy.

Stewards of Children
The Child Protection Team at Peyton Manning Children’s Hospital at St.Vincent
collaborated with St.Joseph to bring Stewards of Children, an evidence-based
sexual abuse prevention training program that educates adults to prevent, recognize, and react responsibly to child sexual abuse in Howard County.
The Stewards of Children program is designed for organizations that serve
children, youth, and adults interested in protecting children. It also serves as
a continuing education course for professionals, including medical staff, law
enforcement, and educators. During fiscal year 2010, with support from Duke
Energy, a free Stewards of Children training was provided to 55 people from
the Howard County community.
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Creating Connections
St.Joseph Hospital connects with its communities
in many ways that extend beyond the specific,
formal definition of community benefit. While
these connections are not quantified as community benefit in the Financial Commitment
section, they represent additional ways St.Joseph
Hospital invests in its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Joseph Hospital is committed to providing a full range of services to
seniors and elderly. In fiscal year 2010, St.Joseph
Hospital provided $8,315,257 in unreimbursed
costs of Medicare.

St.Vincent Carmel Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Carmel Hospital
Overview
St.Vincent Carmel Hospital opened in November 1985 to serve the healthcare
needs of fast-growing Hamilton County. By 2000, the hospital’s emergency department had grown from seven beds to 12, and a new 100,000 square foot, $34
million wing was added to house the 18-bed emergency department, endoscopy, short stay areas, bariatric services, obstetrics, a new ambulance bay, and
more inpatient beds. Today, as the community continues to grow, St.Vincent
Carmel strives to offer an ever-expanding array of services, including pediatric
and breast services, in one of the most modern healthcare environments in the
community with caring, compassionate staff and physicians.
St.Vincent Carmel is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Carmel Benefits the Community
In fiscal year 2010, St.Vincent Carmel provided $6,297,761 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Carmel provides a report to its communities documenting
its investment in community benefit.
St.Vincent Carmel, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided
in four separate categories described to the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Carmel Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$2,039,722
_____________________________________________________
Unpaid
Cost of Public Programs 			
$3,528,250
_____________________________________________________
Other
Programs and Services for the Poor 		
$ 143,682
_____________________________________________________
Programs
for the Broader Community 		
$ 586,107
_____________________________________________________
Total: 							

$6,297,761

NOTE: St.Vincent Carmel does not include 2010 Medicare shortfall of $9,085,812
in its total calculation.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
St.Vincent Carmel Hospital, along with other community leaders, helped
form the Hamilton County Community Assessment Task Force to complete a
comprehensive community assessment in 2008. The community assessment
surveys were mailed through the post office and distributed through social
service agencies. Secondary data available on the county was reviewed. Over
the last fiscal year the Task Force members met at various locations in the community and a St.Vincent Carmel associate facilitated the meetings. The Task
Force identified access to affordable health care, information referral service,
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and mental health care were identified as key
community issues. The Task Force addressed
information and referral issues by working
closely with Connect2Help/211. To learn more
about the Task Force accomplishments in this
area, read the Information and Referral Services
spotlight below.

Programs Spotlight
The following programs are just a few of
the many community benefit initiatives that
St.Vincent Carmel sponsors each year.

Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Vincent Carmel delivers patient services to all individuals
requiring health care, without regard to race,
ethnicity, economic status, insurance status,
or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled
in public programs that provide only partial
reimbursement, such as Medicaid and Hoosier
Healthwise, are a significant part of the community benefit provided by St.Vincent Carmel.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors assist patients
in determining eligibility, completing necessary documentation, and applying for public
benefits for which they may qualify. St.Vincent
Carmel, in conjunction with St.Vincent Health,
is committed to 100% access, and is proactive in
providing healthcare that leaves no one behind.

St.Vincent Carmel Hospital
Enriching the Lives of Seniors
St.Vincent Carmel Hospital partners with Primelife Enrichment, Inc., a senior
organization for those aged 50 and older each year, to provide low cost-access
to wellness and physical fitness activities. In addition, St.Vincent Carmel
participates in PrimeLife Enrichment’s Senior Fair by providing free screenings
and flu and pneumonia shots. In 2009, over 650 seniors attended the fair.
St.Vincent Carmel Hospital also sponsors a monthly Health and Healing Series
at Primelife Enrichment. Physicians speak on senior topics, ranging from knee
replacement to vitamin D deficiency. The hospital partnered with a local nonprofit food agency, Second Helpings, which provided a free lunch for lecture
attendees. Between 75 and 100 seniors attended the talk each month.

Back-Pack-Em
St Vincent Carmel sponsored 33 children through
its Back-Pack-Em to School program. The Back-toSchool program provides a new outfit, underwear,
socks, shoes, back pack, and supplies for students.
It is a boost to a child’s self-esteem to start school
with the proper supplies and new clothing. The
St.Vincent Carmel Social Service Department
helps identify children who could benefit from the
program, and matches them with hospital departments and associates who participant in the drive.

BABE Store
The mission of the BABE Store (Beds and
Britches, Etc.) is to promote healthy outcomes for
infants and young children by providing pregnant women and parents of young children with
access to material resources.
The BABE Store is a coupon exchange store that
provides new baby and child items. Parents of
babies and young children through 5 years of
age may earn coupons from various coupon
distributors throughout the county by fulfilling
certain requirements, such as immunizations,
well child visits, and WIC and Purdue Extension
nutrition educational activities.
St.Vincent Carmel Hospital supports the BABE
store in coordination with support from associates through an annual Easter basket auction.
Over the last four years, 235 families have been
supported through this program.

Health Career Exploration

WestClay Elementary School second-graders visited St.Vincent
Carmel Hospital to learn more about health and safety.
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In an effort to support area schools and to encourage students to explore the healthcare field,
St.Vincent Carmel hosted healthcare education
tours last year.

(continued on next page)

St.Vincent Carmel Hospital
When the West Clay Elementary School second-graders
visited St.Vincent Carmel Hospital, they learned about health and safety. More
than 150 kids toured the hospital’s Radiology Department, Pediatric Unit, OB/
Maternity Services, and Emergency Room. A team of nurses, technicians, and
volunteers spoke with the children about safety issues, proper hand washing
practices, and preventing the spread of germs.

(CAREER continued)

Later in the year, St.Vincent Carmel nurses hosted Nursing 2000, sponsored
by the Day in the Life of a Nurse program. The program allows high school
students interested in a nursing career to observe nurses on the job. Twelve
students from high schools in Hamilton County and Zionsville shadowed
St.Vincent Carmel nurses for the day.

Information and Referral Services
The Hamilton County Task Force and St.Vincent Carmel Hospital associates
worked closely with the Connect2Help™ organization to review and update
their directory to include more complete information about resources available
for Hamilton County residents.
Connect2Help™ is a nonprofit agency dedicated to facilitating connections
between people who need human services and those who provide them.

Connect2Help™ 2-1-1 is staffed 24 hours a day, 7
days a week by highly trained Information and
Referral Specialists. Services are available in English and Spanish. Connect2Help™ also publishes
The Rainbow BooK™, a directory of thousands
of community health and human services programs available to persons in central Indiana.
Task Force member organizations, including
St.Vincent Carmel Hospital, contributed to printing costs and helped with distribution of the
hard copy of the directory to area school officials,
police and fire departments, trustee offices, and
other agencies.

Creating Connections
St.Vincent Carmel connects with its communities
in many ways that extend beyond the specific,
formal definition of community benefit. While
these connections are not quantified as community benefit in the Financial Commitment section, they represent additional ways St.Vincent
Carmel invests in its communities.

Medicare Shortfall
In keeping with the conservative approach to
community benefit advocated by St.Vincent
Health and the Catholic Health Association,
Medicare shortfalls are not included as community benefit. However, St.Vincent Carmel is committed to providing a full range of services to
seniors and elderly. In fiscal year 2010, St.Vincent
Carmel provided $9,085,812 in unreimbursed
costs of Medicare.
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St.Vincent Clay Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Clay Hospital
Overview
St.Vincent Clay Hospital, located in Brazil, Indiana, has been serving Clay
County residents since 1928. The 25-bed hospital is designated as a critical access hospital and supports the community’s medical needs through inpatient
and ambulatory services including surgery, radiology, cardiology, pulmonology, laboratory, speech, physical and occupational therapies. St.Vincent Clay
also maintains a 24-hour, physician-staffed emergency department. Medical
specialties available at the facility include orthopedics, oncology, ophthalmology, gastroenterology, and podiatry.
St.Vincent Clay is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Clay Benefits the Community
In fiscal year 2010, St.Vincent Clay provided $2,419,774 to improve the health
and well-being of its communities. This included a significant commitment to
free and reduced cost medical care for the poor and vulnerable. It also reflects
extensive resources invested in ensuring 100% access to health care, advocacy
for the poor and vulnerable, the promotion of healthy lifestyles, and building
stronger and healthier communities.
Annually, St.Vincent Clay provides a report to its communities documenting its
investment in community benefit. St.Vincent Clay, in conjunction with its sponsor St.Vincent Health and the Catholic Health Association, takes a conservative
approach in determining what expenditures and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided in four separate categories described at the right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities, or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities, or
events that serve the broader community, including the value of staff time donated by St.Vincent.

St.Vincent Clay Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives St.Vincent Clay
sponsors each year.

Traditional Charity Care 				
$ 938,686
_____________________________________________________
Unpaid Cost of Public Programs 			
$ 1,368,648
_____________________________________________________
Other Programs and Services for the Poor 		
$ 57,600
_____________________________________________________
Programs for the Broader Community 		
$ 54,840
_____________________________________________________
Total: 							

$ 2,419,774

* In addition to the above, St.Vincent Physician Network provided $17,299 of
charity care in Clay County.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
Previous assessments in Clay County have identified prescription drug abuse
as a major concern in the community. During the last fiscal year, St.Vincent
Clay Hospital conducted two events to help educate the community about
this issue. The hospital hosted a panel discussion to educate the community
about prescription drugs. Then, the hospital launched a “drop-off” campaign,
providing a site for the safe disposal of expired and unused prescriptions.
These events were well-attended, and the efforts will continue. St.Vincent Clay
Hospital has also begun work on a new community assessment in conjunction with
Indiana State University, which will provide technical support and data analysis.
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Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Vincent Clay
delivers patient services to all individuals requiring health care, without regard to the patient’s
race, ethnicity, economic status, insurance status,
or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in
public programs such as Medicaid and Hoosier
Healthwise that provide only partial reimbursement, are a significant part of the community
benefit provided by St.Vincent Clay.
Patients with income at less than 200% of the Federal Poverty level (FPL) are eligible for 100% charity care for services. Patients with incomes at or
above 200% of the FPL, but not exceeding 400% of
the FPL, receive discounted services based on an
income-dependent sliding scale. Hospital financial counselors/access coordinators assist patients
in determining eligibility, completing necessary
documentation, and applying for public benefits
for which they may qualify. St.Vincent Clay, in
conjunction with St.Vincent Health, is committed to 100% access, and is proactive in providing
healthcare that leaves no one behind.

Rural and Urban Access to Health
As part of its commitment to 100% access,
St.Vincent Clay is one of eight St.Vincent Health
ministries that participate in the Rural and Urban
Access to Health program. Central to the program is a health access worker who connects the
hospital to the community by helping individuals address barriers to health care, and by referring them to other local (continued on next page)

St.Vincent Clay Hospital
(RURAL continued)

resources as needed. The health access worker assists individuals with finding a medical home, applying for public programs such as
Medicaid, food stamps, and the Healthy Indiana Plan, and in assessing needs so
that referrals can be made for other forms of community-based assistance. The
health access worker also advocates for clients with service providers and serves
as a system navigator. During fiscal year 2010, the health access worker served
906 individuals, and completed 1,962 referrals to public and private programs.

In addition, St.Vincent Clay’s Rural and Urban Access to Health program assists patients who meet income guidelines in obtaining free or reduced-cost
prescription drugs. St.Vincent Clay provides a medication assistant who works
with a sophisticated and continually-updated database to track eligibility and
requirements that vary by company and by medication. In 2010, the medication assistant helped patients obtain a total of 524 medications for which the
average wholesale price totaled $284,736.01.

Student Athletic Training Workshop
Annually, St.Vincent Clay Hospital offers a student athletic workshop. The two-day
athletic training workshop is for students entering grades 9-12 who are interested in
learning about being a student athletic trainer, and/or potentially pursuing a career
in the athletic training or therapy fields. This workshop introduces students to the

world of sports medicine, teaching them what training and preparation they’ll need to enter the field.
The workshop is run by a certified and licensed
athletic trainer from St.Vincent Clay Hospital, along
with guest speakers in the fields of physical therapy,
radiology, emergency care, and podiatry. CPR training is also provided during the workshop.

Diabetes Education
Diabetes is a major and growing health concern in
Central Indiana. If uncontrolled, it can take a significant toll on health and lives. St.Vincent Clay offers a Diabetic Education class – a six-week course
held throughout the year, free of charge. Instructors – including a nurse, dietician, physical therapist, and pharmacist – focus on problems associated with living with and managing diabetes. The
professional team assists diabetics with gaining
a better understanding of their disease, teaching
them how to adjust their lifestyles and behaviors
to develop diabetes self-management skills that
will help them live healthier, longer lives.

Health Careers Camp
St.Vincent Clay is an integral part of the Health
Careers vocational program offered at the local
high school. The program allows students to
choose from a wide range of healthcare fields, and
then spend time learning about the opportunities
available in that career path.

Nicole Gonzales, St.Vincent Clay athletic trainer, provides support
for a Northview High School Football game.
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This program is often the first introduction young
people have to the vast array of career options
available in health care. Students are able to rotate
through a variety of health career areas, or focus
on a specific field to determine a specialty. The experience has been tremendously positive for both
students and hospital staff. Students are truly
enjoying their time, and hospital associates are renewed by seeing their profession through the eyes
of optimistic and excited high school students.

St.Vincent Frankfort Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Frankfort Hospital
Overview
St.Vincent Frankfort Hospital is a 25-bed acute care facility serving the residents of Clinton County. Designated as a critical access hospital, St.Vincent
Frankfort provides a full range of healthcare services including: inpatient,
outpatient surgery, a full-service obstetrics program, and a 24-hour physicianstaffed emergency department. Additional services include cardiopulmonary,
laboratory, ear, nose and throat specialty, gastroenterology, neurology, occupational health, oncology, orthopedics, physical and speech therapies, ophthalmology, podiatry, dermatology, radiology, urology, and behavioral health
services.
St.Vincent Frankfort is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients
and their families in body, mind, and spirit, with special attention to the poor
and vulnerable. But St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Frankfort Benefits the Community
In fiscal year 2010, St.Vincent Frankfort provided $2,517,353 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Frankfort provides a report to its communities documenting its investment in community benefit.
St.Vincent Frankfort, in conjunction with its sponsor St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided
in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities or
events that serve the broader community, including the value of staff time donated by St.Vincent.

St.Vincent Frankfort Hospital
Financial Commitment

Community Assessment

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

True community benefit responds to the particular needs and challenges of the community,
building on its unique strengths and assets. So in
each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the community who
share a common interest in improving health
status and quality of life. Using a variety of tools,
including surveys, key person interviews, focus
groups, secondary data, and data analysis professionals, the team identifies community issues
and concerns. These are shared with the community at large, and a consensus is reached about
priorities and available resources.

Traditional
Charity Care 				
$581,168
_____________________________________________________
Unpaid
Cost of Public Programs 		
$1,850,947
_____________________________________________________
Other
Programs and Services for the Poor
$45,573
_____________________________________________________
Programs
for the Broader Community 		
$39,665
_____________________________________________________
Total: 						

$2,517,353*

* In addition to the above total, St.Vincent Physician Network provided
$915,577 of charity care in Clinton County.

St.Vincent Frankfort Hospital is an integral part
of the Healthy Communities of Clinton County
Coalition. The coalition has made concerted efforts
to fight obesity and tobacco use in Clinton County.
St.Vincent Frankfort Hospital was a major sponsor at the Get Fit Clinton County Challenge, and
is supporting a new coalition to create a walking
trails initiative for Clinton County. The hospital is
also the fiscal agent for Indiana Tobacco Prevention and Cessation funds that supports a part-time
anti-tobacco coordinator in Clinton County.

Caring for the Community:

A STAR Is Born

Colleen Leckrone receives her certificate of graduation from Dr. Jon
Rahman, St.Vincent Health System Vice President and Chief Medical
Officer, and Linda Nunley, STAR program director.
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As in many small, Indiana communities with ties to
manufacturing, the impact of the economic crisis in
Clinton County has been especially brutal. Colleen
Leckrone, a 15-year employee on a local factory assembly line, was laid off and despite eight months
of persistent job-seeking, had been unable to find a
job. Frustrated and discouraged, she was beginning
to lose hope when she learned from the Local Work
One office in Frankfort about the St.Vincent STAR
(continued on next page)
Intensive Program.

St.Vincent Frankfort Hospital
(STAR continued)

The STAR Intensive reaches out to individuals with
significant barriers to employment, providing knowledge and skills that help
participants gain and maintain meaningful work in a competitive job environment. The program consists of an intensive, two-week, residency-based
program in Indianapolis, followed by a six-week, on-the-job mentorship at
St.Vincent Frankfort. While the program does not guarantee a job on completion, the knowledge and skills gained by participants during the jobs “boot
camp”, coupled with the renewed hope and confidence which the program
helps to instill, lead to high rates of success.
To publicize the opportunity within the community, St.Vincent Frankfort shared
the initiative with the Healthy Communities Clinton County Coalition – including the local Work One Office, which referred Colleen. Willing to try almost
anything at that point, Colleen applied and was accepted into the program.
Leaving her friends and family behind, Colleen made her way to Indianapolis
for two weeks of hands-on job and life skills training in the STAR classroom.
The program was transformative for Colleen as she bonded with staff and classmates, and polished her job skills to stand out from the crowd. Although her
six-week mentorship at St.Vincent Frankfort also went smoothly, the hospital
had no open positions. Undaunted, Colleen was able to capitalize on her training to land an increasingly scarce factory job. Although she was grateful to be
working again, her stint at the hospital had convinced her that a job in health
care would be the best fit for her. When a suitable job became available at the
hospital, Colleen applied. With her new job-seeking skills, confidence, and successful internship under her belt, Colleen was easily the front-runner for the job.

Programs Spotlight
The following are just a few of the community benefit initiatives that
St.Vincent Frankfort sponsers each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Frankfort delivers patient services to
all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide
only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a
significant part of the community benefit provided by St.Vincent Frankfort.
Patients with income at less than 200% of the Federal Poverty level (FPL)
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are eligible for 100% charity care for services.
Patients with incomes at or above 200% of the
FPL, but not exceeding 400% of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital financial counselors
and/or access coordinators assist patients in
determining eligibility, completing necessary
documentation, and applying for public benefits
for which they may qualify. St.Vincent Frankfort,
in conjunction with St.Vincent Health, is committed to 100% access, and is proactive in providing
healthcare that leaves no one behind.

Rural and Urban Access to Health
As part of its commitment to 100% access,
St.Vincent Frankfort is one of eight St.Vincent
Health ministries that participate in the Rural
and Urban Access to Health program. Central to
the program is a health access worker who connects the hospital to the community by helping
individuals address barriers to health care, and
referring them to other local resources as needed.
The health access worker assists individuals with
finding a medical home; applying for public
programs such as Medicaid, food stamps and
the Healthy Indiana Plan; and in assessing needs
so that referrals can be made for other forms of
community-based assistance. The health access
worker also advocates for clients with service
providers, and serves as a system navigator.
During fiscal year 2010, the health access worker
served 853 individuals, and completed 1,091
referrals to public and private programs.
In addition, St.Vincent Frankfort’s Rural and
Urban Access to Health program assists patients
who meet income guidelines in obtaining free
or reduced cost prescription drugs. St.Vincent
Frankfort provides a medication assistant who
works with a sophisticated (continued on next page)

St.Vincent Frankfort Hospital
(RURAL continued) and continually-updated database to track eligibility and
requirements that vary by company and medication. In 2010, the medication
assistant helped patients obtain a total of 2,604 medications, for which the
average wholesale price totaled $1,147,956.88.

Get Fit Clinton County
Healthy Communities of Clinton County Coalition, as well as St.Vincent Frankfort, Clinton County Health Department, Family YMCA of Clinton County, and
the Purdue Extension and Learning Network sponsored the 2nd Annual Get
Fit Clinton County Challenge.
The challenge, a 10-week program designed to increase physical activity, improve nutrition, and encourage Clinton County residents to get healthy, drew
152 participants. Each participant was on a team of 4 to 5 people. Each team
tracked and reported their physical activity for the 10 weeks. In the end, total
weight loss and exercise points were tallied, and the team accumulating the
most weight loss and points won.

Each participant could earn an extra point by
attending the health education workshops that
were held at the YMCA each week in conjunction
with the Challenge. Teams were given awards
for first, second, and third place, and there was
also an individual award.

Stewards of Children
The Child Protection Team at Peyton Manning
Children’s Hospital recently introduced an
evidence-based sexual abuse prevention training program. The national Stewards of Children
program educates adults to prevent, recognize,
and react responsibly to child sexual abuse, and
motivates them to courageous action. The Stewards of Children training program is designed
for organizations that serve, and are commited
to protecting, children and youth. Professionals, including medical staff, law enforcement,
educators, and foster parents can receive continuing education credit for the program. During
fiscal year 2010, with additional support from
Duke Energy, St.Vincent Frankfort sponsored a
free Stewards of Children training for 24 people
from the Clinton County community. In addition
to the Stewards of Children training, the event
featured a panel discussion about the harmful
effects of second-hand smoke on children.

Local Heroes

Josh Lee (left), individual winner and the winning team, Melts like
Ice, take a moment to enjoy their success in the Get Fit Clinton
County Challenge.
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Local Heroes is a program designed to enrich the
lives of families through mentoring relationships
supported by educational and faith-based services offered through Coach Kids in Clinton County.
Local Heroes provides school-based mentors,
matching an adult coach with an elementaryaged child. Mentors meet with their children one
hour per week at school. St.Vincent Frankfort
Hospital invests in the future of Clinton County
by providing trained mentors for the program.

St.Vincent Frankfort Hospital
Funding Partnerships
St.Vincent is privileged to work with many local, state, and national organizations that share an interest in improving health and quality of life in Central
Indiana. St.Vincent Frankfort actively seeks grants for specific community
benefit programs to leverage its own investment, and to make an even greater
impact for the community. While external grant funds are not included in the
community benefit totals, St.Vincent Frankfort makes a significant contribution
to the operation and support of these programs.

Tobacco Cessation and Prevention
The Healthy Communities of Clinton County
Coalition recognizes tobacco use as one of the
leading causes of death in Indiana. Representing
the Healthy Communities of Clinton County Coalition and serving as its fiscal agent, St.Vincent
Frankfort Hospital applied for and was awarded
Indiana Tobacco Cessation & Prevention funds.
These funds support a part-time anti-tobacco
coordinator for Clinton County. The coordinator
has focused on campus-wide smoke-free policies
for schools and healthcare facilities. As of fiscal
year 2010, all schools and health facilities were
designated smoke-free campuses. The coalition
is currently involved in policy efforts to create
smoke-free workplaces.

Carol Price, Anti-Tobacco Clinton County Coordinator, explains
effects of smoking.
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St.Vincent Jennings Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Jennings Hospital
Overview
St.Vincent Jennings Hospital is a 25-bed critical access hospital which serves
Jennings County and the surrounding communities. In addition to the inpatient unit, St.Vincent Jennings’ services includes: surgery, radiology, laboratory, outpatient specialty clinics, and physical therapy. The hospital operates
a 24-hour, physician-staffed emergency department, two rural health clinics,
rehabilitation services, occupational health services, and the Jennings County
WIC (Women’s, Infants and Children’s) Program.
St.Vincent Jennings is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients and
their families in body, mind and spirit, with special attention to the poor and
vulnerable. But St.Vincent is committed to improving health, not just health
care. This means working closely with community partners, including residents, businesses, school systems, local government, and other health and human service providers to identify and address key local needs to improve both
quality of life and the health of individuals and communities.

How St.Vincent Jennings Benefits the Community
In fiscal year 2010, St.Vincent Jennings provided $3,718,806 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring 100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Jennings provides a report to its communities documenting its investment in community benefit.
At.Vincent Jennings, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided
in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities, or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities, or
events that serve the broader community, including the value of staff time donated by St.Vincent.

St.Vincent Jennings Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$1,371,140
_____________________________________________________
Unpaid
Cost of Public Programs 			
$2,238,448
_____________________________________________________
Other
Programs and Services for the Poor 		
$78,801
_____________________________________________________
Programs
for the Broader Community 		
$30,417
_____________________________________________________
Total: 							

$3,718,806*

* In addition to the above, St.Vincent Physician Network provided $1,188,521
of charity care in Jennings County.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
The most recent community assessment confirms that assistance with meeting basic needs such as food, shelter, and healthcare is a critical need within
the community. Jennings County has seen a major increase in the uninsured.
A growing number of people are out of work, and need help with basic needs.
St.Vincent Jennings Hospital has joined other health and social service agencies
in Jennings County, combining efforts to use their resources in the most efficient
way as they provide food, clothing, shelter, health care, and job opportunities.
The Jennings County United Way created a charity tracker for use in Jennings
County. Participating service agencies enter data on specific clients, and then
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each agency is able to view and track how clients
are being assisted. This helps avoid duplication
of services and paperwork, and each agency can
better serve the clients of Jennings County.

Programs Spotlight
The following programs are just a few of the
community benefit initiatives that St.Vincent Jennings sponsors each year.

Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Vincent Jennings
delivers patient services to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status, or ability to
pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public
programs that provide only partial reimbursement, such as Medicaid and Hoosier Healthwise,
are a significant part of the community benefit
provided by St.Vincent Jennings.
Patients with income at less than 200% of the
Federal Poverty level (FPL) are eligible for 100%
charity care for services. Patients with incomes
at or above 200% of the FPL, but not exceeding
400% of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors/access coordinators assist patients in determining eligibility,
completing necessary documentation, and applying for public benefits for which they may
qualify. St.Vincent Jennings, in conjunction with
St.Vincent Health, is committed to 100% access,
and is proactive in providing health care that
leaves no one behind.

St.Vincent Jennings Hospital
access worker assists individuals with finding
a medical home, applying for public programs
such as Medicaid, food stamps and the Healthy
Indiana Plan, and in assessing needs so that
referrals can be made for other forms of community-based assistance. The health access worker
also advocates for clients with service providers,
and serves as a system navigator. During fiscal
year 2010, the health access worker served 272
individuals, and completed 478 referrals to public and private programs.

St.Vincent Jennings associates (left to right are Connie Baker, Fran
Nolker, Dea Jones, Brittany Herche, Zach Ertel) collected back packs
and supplies for area schools.

In addition, St.Vincent Jennings’s Rural and
Urban Access to Health program assists patients
who meet income guidelines in obtaining free or
reduced-cost prescription drugs. St.Vincent Jennings provides a medication assistant who works
with a sophisticated and continually-updated
database to track eligibility and requirements
that vary by company and medication. In 2010,
the medication assistant helped patients obtain a
total of 1,929 medications for which the average
wholesale price totaled $1,017,689.

Rural Health Clinics
Back Pack to School Program
St.Vincent Jennings Hospital and its associates continue to give back to their
community. Through the hospital-sponsored Back Pack to School Program,
St.Vincent Jennings Hospital associates collect money, clothing, and school
supplies for needy area youth each year. Over the past year, staff donations
resulted in 600 backpacks that were filled with supplies reaching children in
each grade level, kindergarten through 8th grade, to start school.

Rural and Urban Access to Health
As part of its commitment to 100% access, St.Vincent Jennings is one of eight
St.Vincent Health ministries that participate in the Rural and Urban Access to
Health program. Central to the program is a health access worker who connects the hospital to the community by helping individuals address barriers to
health care, and by referring them to other local resources as needed. The health
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St.Vincent Physician Network, in conjunction
with St.Vincent Jennings Hospital, operates two
rural health clinics in Jennings County providing
full-service, primary care for the entire family on
a sliding fee scale, based on need. Physicians and
nurse practitioners staff the clinics, which are located near St.Vincent Jennings Hospital. A significant percentage of visits to the clinics are uninsured/underinsured patients or patients covered
under public programs. These clinics provide a
seamless, comprehensive approach to primary
and preventive care, and help to improve 100%
access for residents of Jennings County.

St.Vincent Jennings Hospital
Funding Partnerships
St.Vincent is privileged to work with many local,
state, and national organizations that share an
interest in improving health and quality of life
in Central Indiana. St.Vincent Jennings actively
seeks grants for specific community benefit
programs to leverage its own investment, and
provide an even greater impact for the community. While external grant funds are not included in
the community benefit totals, St.Vincent Jennings
makes a significant contribution to the operation
and support of these programs.

Peak Performance
Conquers Childhood Obesity

Mt. Elbrus’s highest peak is the highest mountain in the Caucasus
in Russia.

Wally Glover (left), chaplain at St.Vincent Jennings Hospital,
standing at the top of Mt. Elbrus.
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Childhood obesity is an issue with gamechanging ramifications for the future of Jennings
County. Children who are obese are more likely
to have high blood pressure, heart problems, diabetes, and a host of other medical conditions that
can severely impact health both now and in the
future. When Wally Glover, chaplain at St.Vincent
Jennings, heard about an innovative St.Vincent
weight management program that was helping
children and families in Indianapolis become
healthier, he dreamed about bringing the Lifetime
Individual Fitness and Eating (LIFE) program
to Jennings County. Glover, who has an avid
interest in mountain climbing, had more than just
his head in the clouds. He decided to climb Mt.
Kilimanjaro in Tanzania, to bring much needed
attention to the childhood obesity epidemic in
Jennings County – and to raise funds to initiate a
LIFE program here. He followed his climb with
a trip up Mt. Elbrus, the tallest peak in Russia.
With all funds raised dedicated to launching a
Jennings County LIFE program, a multi-disciplinary team is currently working on a launch in
early 2011. The program will be offered through
physician referral, and will be available on a sliding fee scale, dependent on need.

St.Vincent Mercy Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Mercy Hospital
Overview
St.Vincent Mercy Hospital was founded 84 years ago by the Sisters of St. Joseph. Today, it is a 25-bed critical access hospital, providing healthcare services
to Elwood and surrounding communities. St.Vincent Mercy Hospital operates
a 24-hour emergency department, as well as acute and swing bed skilled care.
Other services include outpatient surgery, outpatient and inpatient oncology
therapy, rehabilitation services, occupational health, and radiology/imaging
services including nuclear medicine and MRI. The Medical Specialty Center
provides consultations with highly qualified physician specialists.
St.Vincent Mercy is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic healthcare that serves patients and
their families in body, mind and spirit, with special attention to the poor and
vulnerable. St.Vincent is committed to improving health – not just healthcare.
This means working closely with community partners, including residents,
businesses, school systems, local government, and other health and human
service providers, identifying and addressing key local needs to improve both
quality of life and the health of individuals and communities.

How St.Vincent Mercy Benefits the Community
In fiscal year 2010, St.Vincent Mercy provided $3,711,825 to improve the health
and well-being of its communities. This included a significant commitment to
free and reduced-cost medical care for the poor and vulnerable. It also reflects
extensive resources invested in ensuring 100% access to health care, advocacy
for the poor and vulnerable, the promotion of healthy lifestyles, and building
stronger and healthier communities. Annually, St.Vincent Mercy provides a
report to its communities documenting its investment in community benefit.
St.Vincent Mercy, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided
in four separate categories described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Mercy Hospital
Financial Commitment

Caring for the Community

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

St.Vincent RUAH Program
Helps Resident Make Move
to Greater Independence

Traditional
Charity Care 				
$1,792,589
_____________________________________________________

Last year, the local Trustee’s Office referred “Jim”,
a community resident, to the St.Vincent Mercy
health access worker. Part of the St.Vincent Rural
and Urban Access to Health program, the health
access worker’s job is to connect individuals in
the community to needed services. Jim’s immediate need was help getting food stamps. But he
also had debilitating back pain, and could barely
walk. Making matters worse, he could not drive
due to his medication restrictions.

Unpaid
Cost of Public Programs 			
$1,875,504
_____________________________________________________
Other
Programs and Services for the Poor 		
$19,023
_____________________________________________________
Programs
for the Broader Community 		
$24,709
_____________________________________________________
Total: 							

$3,711,825*

*In addition to the above, St.Vincent Physician Network provided $173,254 of
charity care in Elwood and surrounding areas.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
St.Vincent Mercy Hospital has a long tradition of partnering with local businesses, city and county government, and other health, human and social service
agencies to improve the health and quality of life of individuals and families
within the community. As a result of the most recent community assessment,
St.Vincent Mercy and its partners identified the following local priorities: access
to health care, services for the uninsured, and child health services.
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Aware of Jim’s limitations, the health access
worker visited Jim at his home to discuss his
application for food stamps, and to uncover any
other needs that would help him stay healthy and
independent. Jim told the worker that a mobility scooter would help him get around town, but
his Medicaid disability insurance wouldn’t cover
it. So the health access worker completed an application on Jim’s behalf, and submitted it to one
of the few companies that would accept Medicaid
reimbursement for a mobility scooter. It took
several months for the patient to finally get his
scooter, but the access worker was the first person Jim called when the scooter finally arrived.
He was very appreciative of the help he received,
and is now more independent than ever.

St.Vincent Mercy Hospital
Programs Spotlight
The following programs are just a few of the community benefit initiatives
that St.Vincent Mercy sponsors each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Mercy delivers patient services to all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public programs that provide only partial
reimbursement, such as Medicaid and Hoosier Healthwise, are a significant
part of the community benefit provided by St.Vincent Mercy.

Health and Safety Fair

Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted
services based on an income-dependent sliding scale. Hospital financial
counselors and/or access coordinators assist patients in determining eligibility, completing necessary documentation, and applying for public benefits
for which they may qualify. St.Vincent Mercy, in conjunction with St.Vincent
Health, is committed to 100% access for patients, and is proactive in providing
healthcare that leaves no one behind.

St.Vincent Mercy Hospital participated in the 3rd
annual Health and Safety Fair (also known as the
Block Party) sponsored by the Elwood Community Council, along with the Texas Migrant
Council for the residents of Elwood and the
migrant workers. St.Vincent Mercy Hospital associates provided general health education and a
variety of free health screenings including blood
pressure, blood sugar, and respiratory lung
health. The local police and fire departments
gave tours of their departments and vehicles,
and the police department introduced Titan, a
police dog, whose handler demonstrated how K9
dogs are used on the police force. Last year, over
200 adults and children attended the event.

Rural and Urban Access to Health

Substance Abuse Presentation

As part of its commitment to 100% access, St.Vincent Mercy is one of eight
St.Vincent Health ministries that participate in the Rural and Urban Access to
Health program. Central to the program are health access workers whose roles
are to connect each hospital to its community by helping individuals address
barriers to accessing health care and by referring them to other local resources
as needed. Each health access worker assists individuals with finding a medical home; applying for public programs such as Medicaid, food stamps and
the Healthy Indiana Plan; and in assessing needs so that referrals can be made
for other forms of community-based assistance. The St.Vincent Mercy health
access worker also advocates for clients with service providers, and serves as a
system navigator. During fiscal year 2010, the health access worker served 423
individuals, and completed 759 referrals to public and private programs.

During the last fiscal year, the Elwood Community Council – along with the support of St.Vincent
Mercy, Elwood City Probation Department, and
Judge Kyle Noone – invited Dr. Manny Spitler to
the Elwood community to raise awareness about
drug addiction. Dr. Spitler’s presentation detailed
the addiction and subsequent death of his daughter Manda. Dr. Spitler spoke to over 600 middle
and high school students, as well as to clients of
the Probation Departments’ Impact Program.

In addition, the Rural and Urban Access to Health program assists patients who
meet income guidelines in obtaining free or reduced cost prescription drugs.
St.Vincent Mercy provides a medication assistant who works with a sophisticated and continually-updated database to track eligibility and requirements that
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vary by company and by medication. In 2010, the
St.Vincent Mercy medication assistant helped patients obtain a total of 667 medications for which
the average wholesale price totaled $338,202.

Mercy

Stewards of Children
The Child Protection Team at Peyton Manning
Children’s Hospital recently introduced an
evidence-based sexual abuse prevention training
program. The national Stewards of Children program educates adults to (continued on next page)

St.Vincent Mercy Hospital
(STEWARDS continued) prevent, recognize, and re-

act responsibly to child sexual abuse, and motivates
them to courageous action. Stewards of Children
is designed for organizations that serve, and are
commited to protecting, children and youth. Professionals, including medical staff, law enforcement,
educators, and foster parents can receive continuing education credit for the program.. During fiscal
year 2009, with support from Duke Energy, 14
trainings were provided free of charge to communities across Central Indiana. St.Vincent Mercy Hospital, Alternatives, Inc. INCASA, and the Elwood
Police department promoted two training sessions
to over 50 people in the Elwood community.

First Annual STAR Intensive graduation class prepares to receive
their certificates.

St.Vincent Health
STAR Intensive Program
The St.Vincent Star (Special Talents to Achieve
and Rise) program is a highly successful, lifetransforming job and life skills development
program that reaches out to individuals with
significant barriers to employment. In response
to requests from other St.Vincent ministries to
clone the Indianapolis-based program to serve
individuals in their communities, the staff developed the STAR Intensive pilot program in 2009.
Each participating St.Vincent ministry worked
with community organizations and STAR staff to
select candidates to participate in the eight-week
program with two weeks of in-class training in
Indianapolis, and six weeks of mentorship at their
local St.Vincent ministry. STAR graduates are not
guaranteed positions with St.Vincent ministries.

Catherine Amic from Elwood (standing) enjoys a quiet moment with
fellow classmates, Joseph Donatello and Ramona Balentine, prior to
the STAR Intensive Graduation Ceremony.
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Last fiscal year, 15 individuals from St.Vincent
communities in Central Indiana enrolled in the
STAR Intensive pilot program. Thirteen completed the program, and 11 individuals entered
the workforce. St.Vincent Mercy’s STAR Intensive
graduate mentored at the hospital’s registration
and switchboard area, and later secured a full-time
position with another local organization.

St.Vincent Randolph Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Randolph Hospital
Overview
On July 1, 2000, the former Randolph County Hospital became St.Vincent
Randolph Hospital. Located in a rural county of 27,000 residents, it was the
second hospital in Indiana to be designated a critical access hospital. St.Vincent
Randolph services include: a labor delivery postpartum birthing center, cardiopulmonary support, dialysis, a 24-hour emergency department, imaging
and women’s diagnostics, a laboratory, occupational health services, physical
rehabilitation, a surgery center, a sleep disorder clinic, a stress center, wellness
services, and an orthopedic center. More than 42 specialists representing cardiology, rheumatology, neurology, gastroenterology, urology, nephrology and
oncology are available through hospital’s Specialty Clinics.
St.Vincent Randolph is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic healthcare that serves
patients and their families in body, mind and spirit, with special attention to
the poor and vulnerable. But St.Vincent’s commitment goes well beyond delivering the highest quality medical care. It’s a commitment to improving health,
not just healthcare. This means working closely with community partners,
including residents, businesses, school systems, local government, and other
health and human service providers to identify and address key local needs to
improve both quality of life and the health of individuals and communities.

How St.Vincent Randolph Benefits the Community
In fiscal year 2010, St.Vincent Randolph provided $5,065,478 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced-cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring 100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Randolph provides a report to its communities documenting
its investment in community benefit. St.Vincent Randolph, in conjunction with its
sponsor St.Vincent Health and the Catholic Health Association, takes a conservative approach in determining what expenditures and programs “count” as
community benefit, and in quantifying these activities for this report. The report
documents the dollars provided in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader Community
is defined as the net cost of donations, activities or
events that serve the broader community, including the value of staff time donated by St.Vincent.

St.Vincent Randolph Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 			
$2,134,488
_____________________________________________________
Unpaid
Cost of Public Programs 		
$2,772,836
_____________________________________________________
Other
Programs and Services for the Poor
$127,555
_____________________________________________________
Programs
for the Broader Community
$30,599
_____________________________________________________
Total: 						

$5,065,478*

*In addition to the above, St.Vincent Physician Network provided $1,236,811 of
charity care in Randolph County

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
Working with the St.Vincent Randolph Community Heath Center Advisory
Board and other community leaders, St.Vincent Randolph Hospital completed
the latest community assessment. The assessment coupled primary data from
surveys mailed through the post office and distributed through social service
agencies with secondary data available for the county. Poverty, Education and
Substance Abuse were identified as priorities during the 2010 community assessment: Poverty, Substance Abuse and Education. In response to the assessments,
community leaders formed RC EPIC (Randolph County Eliminate Poverty in the
WHITE
2•

Randolph

Community), an initiative to address the barriers
faced by individuals living in poverty in the community. To learn more about RC EPIC’s accomplishments, read the poverty initiative spotlight.

Caring for the Community

Partnership with Randolph
County Farmers Reaps
Health Benefits
As the clinical nurse manager of the hospital’s
medical/surgical unit, and the coordinator of the
Farm Health Initiative, Angie Miller believes too
many farmers pay much better attention to their
chores than to their health. “They’re tired when
they get home and don’t want to go see a doctor,”
she said. “They attribute aches and pains to their
hard work. They’re independent and don’t think
they need help.”
Miller has earned he right to say such things. She
grew up on a farm north of Winchester, Ind., a
town of 5,000 people where she now works as a
nurse for St.Vincent Randolph Hospital. Her late
father was a part-time farmer, and her mother still
has the farm, which sits five miles north of town.
Working for the Farm Health Initiative, Miller
takes health care to the farmer by offering free
or inexpensive health checkups at local events
where farmers are expected to attend. One of the
farmers, Alfred Groth II, whose farm is about
four miles southwest of Winchester, said he was
grateful for the checkup and the advice.
“We keep our tractors tuned up,” Groth, 57, said.
“We need to do it for ourselves, too,” Like many
farmers, Groth buys high-deductible health
insurance which provides no reimbursement for
routine check-ups. Groth said he went to the fair
intending to drop by the (continued on next page)

St.Vincent Randolph Hospital
(FARMING continued) hospital’s booth. “It’s a good thing,” he said. “It’s conve-

nient and cheaper than a doctor. More farmers should be taking advantage of this.”
Miller, the initiative coordinator, said the Farm Health Initiatives has logged some
telling statistics on the health of farmers. Of 528 blood-pressure checks since 2005,
seventy-five recorded high readings. Half of the 199 pulmonary tests detected
impaired function. And of the 296 examinations for possible skin cancer – an occupational hazard for farmers – 90 indicated pre-cancerous conditions. Miller said
the checkups are available to anyone, although about 90 percent of the patients
have been male farmers. The initiative staff doesn’t keep track of the names of the
people who drop by for checkups at the farm festivals. But Miller said farmers
have called back to offer thanks for the useful warnings. “We’ve been told that
we’ve saved farmers’ lives,” Miller said. “That is what makes this so worthwhile.”

Programs Spotlight
The following programs are just a few of the many community benefit initiatives St.Vincent Randolph sponsors each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Randolph delivers patient services to all
individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor, uninsured/
underinsured, and those enrolled in public programs that provide only partial
reimbursement, such as Medicaid and Hoosier Healthwise, are a significant part
of the community benefit provided by St.Vincent Randolph.
Patients with income at less than 200% of the Federal Poverty level (FPL) are eligible for 100% charity care for services. Patients with incomes at or above 200%
of the FPL, but not exceeding 400% of the FPL, receive discounted services based
on an income-dependent sliding scale. Hospital financial counselors and/or access coordinators assist patients in determining eligibility, completing necessary
documentation, and applying for public benefits for which they may qualify.
St.Vincent Randolph, in conjunction with St.Vincent Health, is committed to
100% access, and is proactive in providing healthcare that leaves no one behind.

Rural Health Clinics
St.Vincent operates two rural health clinics that serve Randolph County and
the surrounding area. These clinics provide comprehensive primary and pre-
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ventative care and serve many patients that are
uninsured, underinsured or covered by public
programs. For more about how these clinics
connect with their communities, see the Funding
Partnerships section.

Rural and Urban Access to Health
As part of its commitment to 100% access,
St.Vincent Randolph is one of eight St.Vincent
Health ministries to participate in the Rural and
Urban Access to Health program. Central to the
program are health access workers whose roles are
to connect each hospital to its community by helping individuals address barriers to accessing health
care and by referring them to other local resources
as needed. Each health access worker assists individuals with finding a medical home; applying for
public programs such as Medicaid, food stamps
and the Healthy Indiana Plan; and in assessing
needs so that referrals can be made for other forms
of community-based assistance. The health access
worker also advocates for clients with service providers, and serves as a system navigator. During
fiscal year 2010, the Randolph health access workers served 715 individuals, and completed 1840
referrals to public and private programs.
In addition, the Rural and Urban Access to
Health program assists patients who meet income guidelines in obtaining free or reduced cost
prescription drugs. St.Vincent Randolph provides a medication assistant who works with a
sophisticated and continually-updated database
to track eligibility and requirements that vary by
company and medication. In 2010, the Randolph
medication assistant helped patients obtain a
total of 1788 medications for which the average
wholesale price totaled $1,098,339.

St.Vincent Randolph Hospital
St.Vincent Health
STAR Intensive Program
The St.Vincent Star program (Special Talents to
Achieve and Rise) is a highly successful, lifetransforming job and life skills development
program that reaches out to individuals with
significant barriers to employment. In response
to requests from other St.Vincent ministries to
clone the Indianapolis-based program to serve
individuals in their communities, the staff developed the STAR Intensive pilot program in 2009.
Each participating St.Vincent ministry worked
with community organizations and STAR staff to
select candidates to participate in the eight-week
program with two weeks of in-class training in
Indianapolis, and six weeks mentorship at their
local St.Vincent ministry. STAR graduates are not
guaranteed positions with St.Vincent ministries.

Ramona Balentine of Randolph County (sitting) enjoys a peaceful
moment with fellow classmates, Joseph Donatello and Catherine
Amic prior to their STAR Intensive Graduation Ceremony.

Last fiscal year, 15 individuals from St.Vincent
communities in Central Indiana enrolled in the
STAR Intensive pilot program. Thirteen completed the program, and 11 individuals entered
the workforce. St.Vincent Randolph’s STAR Intensive graduate mentored at the hospital’s food
services department, and later secured a position
at the hospital.

Girlfriends Unlimited

First Annual STAR Intensive graduation class prepares to receive
their certificates.
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St.Vincent Randolph Hospital supports the YMCA
Girlfriends Unlimited program. Girlfriends
Unlimited is a program that connects girls ages 18
-108 years to each other to have fun and to help
each other find the gifts and abilities within themselves. Last year, 50 woman and girls participated
in this once-a-month program. St.Vincent Randolph Hospital associates serve on the planning
committee and provide expertise and assistance
with health focused programming.

St.Vincent Randolph Hospital
Kids Safety Day

Community Health Center

St.Vincent Randolph Hospital hosted Kids Safety Day to educate children and
parents on how to be safe while enjoying everyday activities. As a part of the
annual event, Randolph County Sheriff’s Department, YMCA, Randolph County
Health Department, Red Cross, and various area fire and police departments were
available onsite for the safety event. Union City Fire Department set up a rockclimbing wall, and children were able to practice making 911 emergency calls with
dispatcher. They could also explore a fire engine, ambulance, and helicopter, and
learn about poisonous chemicals hazards. Over 133 children were provided with
K-ID’s BMV identification cards, and 56 were fitted with bike helmets.

In Randolph County, a St.Vincent rural health
clinic that is operated by the St.Vincent Physician Network, has partnered with the Indiana
State Department of Health to be designated as
a Community Health Center. As a Community
Health Center, the clinic is dedicated to working
with the community, especially the underserved
and vulnerable, through a patient and citizenbased advisory board to ensure that the clinic is
addressing the health needs of this community.

Poverty Initiative
As a result of the 2007 community assessment, Randolph County community
leaders began to work on ways to increase the efficiency and effectiveness of
local organizations serving persons living in poverty. In May 2009, this small
group formed a coalition named RC EPIC (Randolph County Eliminate Poverty in our Community). RC EPIC also coordinated a community-wide paper
goods supply drive for the local food pantry. Local service clubs and churches
were solicited for paper products that cannot be purchased by food stamps.
Three van loads of donations were collected and distributed to the local Salvation Army, Wrap Around, and community food bank. RC EPIC also began an
assessment of local food resources in an effort to secure more fresh and nutritious food to those who are living in poverty. The group also decided to bring
the nationally-recognized Bridges out of Poverty two-day community training
to Randolph County to formulate practical strategies to help impoverished
individuals and families improve their lives.

Funding Partnerships
St.Vincent is privileged to work with many local, state and national organizations that share an interest in improving health and quality of life in Central
Indiana. St.Vincent Randolph actively seeks grants for specific community
benefit programs to leverage its own investment, and provide an even greater
impact for the community. While external grant funds are not included in the
community benefit totals, St.Vincent Randolph makes a significant contribution to the operation and support of these programs.

In addition, the clinic tracks and reports a variety
of chronic disease outcomes and other health
measures to ensure that best practices in disease
management have been implemented. The state
provides grant dollars to assist designated Community Health Centers in their outreach missions.

Randolph County Sexual Assault
Response Team
The Randolph County Sexual Assault Response
Team (SART) provides expert treatment, advocacy,
legal services coordination and evidence collection and preservation for child and adult victims
of sexual assault. The Sexual Assault Response
Team is comprised of law enforcement personnel,
social workers, nurse examiners, and social workers dedicated to providing quality, compassionate
services to victims and family members.
As a part of this team, St.Vincent Randolph
sexual assault nurse examiners and victim advocates complete specialized training in evidence
collection and preservation to increase the likelihood that perpetrators will be prosecuted and
convicted. The victims’ advocate help victims apply for compensation from the state, and connect
them with other helpful resources.
(continued on next page)
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St.Vincent Randolph Hospital
(SEXUAL ASSUALT RESPONSE continued)

In addition to St.Vincent Randolph support, a
VOCA grant from the state helps pay for on-call
hours so a sexual assault nurse is available 24
hours a day, and provides training and specialized equipment. Over the last year, SART served
60 primary and secondary victims, and provided
additional support though referrals to mental
health counseling, child protection services,
domestic violence shelters, prosecutors, and
law enforcement. SART coordinates community
educational activities to help adults and children
become aware of the consequences of rape and
sexual assault. Last year’s activities included
Project Equality, Silent Witness displays, and a
mock trial with local schools.
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St.Vincent Salem Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Salem Hospital
Overview
St.Vincent Salem Hospital is a 25-bed critical access hospital located in Salem,
Indiana. In addition to inpatient services, St.Vincent Salem Hospital provides
a wide range of other healthcare services to the local community, including
primary care, emergency care, imaging services, surgical services, cardiology
clinic, physical and occupational rehabilitation services, orthopedic services,
infusion therapy, laboratory, respiratory services, and sleep lab services. The
hospital also has an outpatient behavioral health clinic and a pediatric clinic.
In 2009, St.Vincent Salem became the 19th health ministry to join St.Vincent
Health, a non-profit healthcare system headquartered in Indianapolis, and
consisting of 20 health ministries serving 47 counties in Central and Southern
Indiana. The mission of each St.Vincent ministry is to provide high quality,
holistic health care that serves patients and their families in body, mind, and
spirit, with special attention to the poor and vulnerable. But St.Vincent is committed to improving health, not just health care. This means working closely
with community partners, including residents, businesses, school systems,
local government, and other health and human service providers to identify
and address key local needs to improve both quality of life and the health of
individuals and communities.

How St.Vincent Salem Benefits the Community
In fiscal year 2010, St.Vincent Salem provided $1,067,563 to improve the health
and well-being of its communities. This included a significant commitment to
free and reduced cost medical care for the poor and vulnerable, but also reflects
extensive resources invested in ensuring 100% access to health care, advocacy
for the poor and vulnerable, the promotion of healthy lifestyles, and building
stronger and healthier communities.
Annually, St.Vincent Salem provides a report to its communities documenting
its investment in community benefit. St.Vincent Salem, in conjunction with its
sponsor St.Vincent Health and the Catholic Health Association, takes a conservative approach in determining what expenditures and programs “count” as
community benefit, and in quantifying these activities for this report. The report
documents the dollars provided in four separate categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services
for the Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Salem Hospital
Financial Commitment

Programs Spotlight

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

The following programs are just a few of the
community benefit initiatives sponsored by
St.Vincent Salem each year.

Traditional
Charity Care 				
$397,732
_____________________________________________________
Unpaid
Cost of Public Programs 			
$664,629
_____________________________________________________
Other
Programs and Services for the Poor 		
$230
_____________________________________________________
Programs
for the Broader Community 		
$4,972
_____________________________________________________
Total: 							

$ 1,067, 563*

* In addition to the above, St.Vincent Physician Network provided $176,667 of
charity care in Washington County.

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
Efforts are now beginning to integrate St.Vincent Salem into the St.Vincent
Health system, and to work with long standing community partners to initiate
a community assessment.
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Patient Services for Poor
and Vulnerable
In keeping with its mission, St.Vincent Salem delivers patient services to all individuals requiring
healthcare, without regard to race, ethnicity, economic status, insurance status, or ability to pay.
Health services for the poor, uninsured/underinsured, and those enrolled in public programs
that provide only partial reimbursement, such as
Medicaid and Hoosier Healthwise, are a significant part of the community benefit provided by
St.Vincent Salem.
Patients with income at less than 200% of the Federal Poverty level (FPL) are eligible for 100% charity care for services. Patients with incomes at or
above 200% of the FPL, but not exceeding 400% of
the FPL, receive discounted services based on an
income-dependent sliding scale. Hospital financial counselors/access coordinators assist patients
in determining eligibility, completing necessary
documentation, and applying for public benefits
for which they may qualify. St.Vincent Salem, in
conjunction with St.Vincent Health, is committed
to 100% access for patients, and is proactive in
providing healthcare that leaves no one behind.

Relay for Life
Each year, the American Cancer Society hosts
Relay for Life, a 24-hour walk to raise funds and
awareness for all forms of cancer. St.Vincent Salem is a major sponsor of this event. The Washington County Relay for Life was held at the
Salem High School track on June 11 and 12. St.
Vincent Salem Hospital (continued on next page)

St.Vincent Salem Hospital
(RELAY continued) and their associates raised money by holding several different fundraisers, including a bake sale, a 5K run/walk in honor of a associate
who died of cancer, and a basket auction. The hospital raised over $11,000 for
the 2010 Washington County Relay for Life, breaking the previous fundraising
record by more than $1,000.

Cancer Crusaders Support Group
Although there are many cancer patients and survivors in Washington County, the
community lacked an on-going support group to serve as a resource for support
and encouragement. That’s why Cancer Crusaders was started by St.Vincent Physician Network Primary Care Physician Dr. Kalen Carty.
Dr. Carty started the support group in 2008, after being diagnosed and treated
for breast cancer. The mission of Cancer Crusaders of Washington County is
to “support mentally, spiritually, and physically those who are battling cancer,
cancer survivors, and their family and friends.” Earlier this year, the support group began making kits for newly diagnosed cancer patients. The kits,
donated by several different organizations including St.Vincent Salem Hospital, include first aid kits, face masks, hand sanitizer, snacks, pillows, blankets,
lotion, notepads, and cancer specific information for each patient.

Lisa Rose from St.Vincent Salem Physical
Therapy enjoys a moment with the
St.Vincent Care Bear at the 1st St.
St.Vincent Salem Health Fair.
Family Health Day
St.Vincent Salem Hospital celebrated its brand
new sponsorship with St.Vincent Health by hosting a Family Health Day for the community on
March 6. Health screenings were provided for
all ages. In addition, Peyton Manning Children’s
Hospital at St.Vincent sponsored a Kids Tent
that offered free Kids BMV ID cards and several
health-related activities and games for children.

YMCA Cholesterol Screening

Items donated to Crusade Cancer participants are diplayed.
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St.Vincent Salem has a important partnership
with the Washington County YMCA. Each January, the Washington County YMCA sponsors a
Weight Loss Challenge. The beginning of the year
is an optimal time to encourage weight loss, since
people tend to use physical activity as a goal for
New Years’ resolutions. St.Vincent Salem Hospital
provided free cholesterol, triglycerides, and blood
pressure screenings at the beginning and end of
the competition in hopes that each participant
will see improvements in their screening numbers
through the implementation of diet and exercise.

St.Vincent Williamsport Hospital

To access full report go to

www.stvincent.org/community benefit report
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St.Vincent Williamsport Hospital
Overview
St.Vincent Williamsport Hospital, located in Williamsport, Ind., is a 16-bed,
critical access hospital serving Warren, Fountain, Benton, and Vermillion
counties. The hospital offers 24-hour emergency medical treatment. St.Vincent
Williamsport services include orthopedics, surgery, radiology, and lab. It also
has outpatient specialty clinics for cardiology, ENT (ears, nose, and throat),
dermatology, pain management, podiatry, urology and physical therapy, rehabilitation and occupational health, and two rural health clinics.
St.Vincent Williamsport is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent ministry is to provide high quality, holistic health care that serves
patients and their families in body, mind, and spirit, with special attention to
the poor and vulnerable. St.Vincent is committed to improving health, not just
healthcare. This means working closely with community partners, including
residents, businesses, school systems, local government, and other health and
human service providers to identify and address key local needs to improve
both quality of life and the health of individuals and communities.

How St.Vincent Williamsport
Benefits the Community
In fiscal year 2010, St.Vincent Williamsport provided $2,361,068 to improve the
health and well-being of its communities. This included a significant commitment to free and reduced cost medical care for the poor and vulnerable. It also
reflects extensive resources invested in ensuring 100% access to health care,
advocacy for the poor and vulnerable, the promotion of healthy lifestyles, and
building stronger and healthier communities.
Annually, St.Vincent Williamsport provides a report to its communities
documenting its investment in community benefit. St.Vincent Williamsport,
in conjunction with its sponsor St.Vincent Health and the Catholic Health
Association, takes a conservative approach in determining what expenditures
and programs “count” as community benefit, and in quantifying these activities for this report. The report documents the dollars provided in four separate
categories as described at right.
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Community Benefit Categories
Traditional Charity Care
Traditional Charity Care is defined as the net
cost of in-patient and out-patient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs includes the net cost of care provided to individuals on Medicaid, Hoosier Healthwise, and other
public programs. Note that in keeping with the
Catholic Health Association’s conservative approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is defined as the net cost of donations, activities or
events that specifically serve the poor, including
the value of staff time donated by St.Vincent.

Programs and Services for
the Broader Community
Programs and Services for the Broader Community is defined as the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

St.Vincent Williamsport Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional
Charity Care 				
$812,638
_____________________________________________________
Unpaid
Cost of Public Programs 			
$1,288,918
_____________________________________________________
Other
Programs and Services for the Poor 		
$1,429
_____________________________________________________
Programs
for the Broader Community 		
$258,083
_____________________________________________________
Total: 							

$2,361,068

Community Assessment
True community benefit responds to the particular needs and challenges of the
community, building on its unique strengths and assets. So in each of its communities, St.Vincent leads or participates in a community roundtable or forum.
This group brings together individuals and organizations from throughout the
community who share a common interest in improving health status and quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies community issues and concerns. These are shared with the community at
large, and a consensus is reached about priorities and available resources.
St.Vincent Williamsport Hospital facilitates the local community roundtable
for Fountain and Warren Counties. The roundtable has representatives from
schools, the community foundation, the local economic development organization, social service agencies, and many other community organizations.
In fiscal year 2010, St.Vincent Williamsport, in conjunction with several other
roundtable organizations, sponsored a Stewards of Children program presented by the Child Protection Team from Peyton Manning Children’s Hospital at
St.Vincent, Fountain and Warren Counties Office of Department of Child Services, and Bi-County Domestic Violence Program. The event prepared youth
leaders to protect children in their care from abuse. A guest speaker also talked
about her personal experience of abuse. The most recent community assess-

ment identified economic development, physical activity, mental health issues (drug abuse,
domestic violence, and counseling), greater community involvement, and better communication
of services available in the county as key issues.

Caring for the Community

St.Vincent Williamsport
Wellness Program Goes to Work
In Fountain and Warren counties, where diabetes,
obesity and other chronic disease diagnoses have
been on the rise, St.Vincent Williamsport Hospital
is rolling up its sleeves and “going to work.”
Each year, the St.Vincent Williamsport workplace-based Wellness program targets 2-3 employers with significant numbers of lower-paid
workers, shift workers, or workers who log more
than 40-50 hours per work. It is often not convenient for these workers to get to their doctor for a
check-up. Therefore, St.Vincent arranges to go on
site and do a variety of free screening so employees can be alerted to any major health issues.
When the Wellness program set up in a county
garage, “Mike” decided to check it out. He
hadn’t been feeling 100% lately, but didn’t have
a family doctor, and lacked the time to find one
and make an appointment. During his visit to the
Wellness program, the St.Vincent worker’s compensation coordinator captured some key details
about Mike, and convinced him to return to have
a simple blood test. Mike returned for the blood
draw, and returned back to work. When the lab
analyzed the blood sample, Mike was found
to have a glucose reading of over 500—a critical finding that could be life-threatening if not
treated immediately.
(continued on next page)
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St.Vincent Williamsport Hospital
(WELLNESS continued)

Mike had provided a work phone number, but was
out on the job and not available by phone when the clinical coordinator contacted him. Privacy regulations prohibit sharing the findings of his blood test
with anyone but Mike, but a supervisor was kindly willing to identify the area
of the county where he would likely be working.. The St.Vincent coordinator
immediately got in her car and tracked him down, where he was doing roadside mowing. After discussing the findings with Mike, the coordinator was
able to arrange for him to be seen at one of the St.Vincent Williamsport’s rural
health clinics. Mike was connected to a physician who provided a complete
physical, treatment, and ongoing monitoring for his diabetes – as well as education to help him manage his chronic condition. Mike now goes to the clinic
for frequent follow-ups, and is doing well today.

Programs Spotlight
The following are just a few of the many community benefit initiatives sponsored by St.Vincent Williamsport each year.

Patient Services for Poor and Vulnerable
In keeping with its mission, St.Vincent Williamsport delivers patient services to
all individuals requiring health care, without regard to race, ethnicity, economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs that provide
only partial reimbursement, such as Medicaid and Hoosier Healthwise, are a
significant part of the community benefit provided by St.Vincent Williamsport.
Patients with income at less than 200% of the Federal Poverty level (FPL) are
eligible for 100% charity care for services. Patients with incomes at or above
200% of the FPL, but not exceeding 400% of the FPL, receive discounted services based on an income-dependent sliding scale. Hospital financial counselors/access coordinators assist patients in determining eligibility, completing
necessary documentation, and applying for public benefits for which they may
qualify. St.Vincent Williamsport, in conjunction with St.Vincent Health, is committed to 100% access for patients, and is proactive in providing healthcare that
leaves no one behind.
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Rural and Urban Access to Health
As part of its commitment to 100% access,
St.Vincent Williamsport is one of eight St.Vincent
Health ministries to participate in the Rural and
Urban Access to Health program. Central to the
program is a health access worker who connects
the hospital to the community by helping individuals address barriers to health care – and by referring them to other local resources as needed. The
health access worker assists individuals with finding a medical home, applying for public programs
such as Medicaid, food stamps and the Healthy
Indiana Plan, and in assessing needs so that referrals can be made for other forms of communitybased assistance. The health access worker
also advocates for clients with service providers, and serves as a system navigator. During
fiscal year 2010, the health access worker served
794 individuals, and completed 1,162 referrals to
public and private programs.
In addition, St.Vincent Williamsport’s Rural and
Urban Access to Health program assists patients
who meet income guidelines in obtaining free
or reduced cost prescription drugs. St.Vincent
Williamsport provides a medication assistant
who works with a sophisticated and continuallyupdated database to track eligibility and requirements that vary by company and medication. In
2010, the medication assistant helped patients
obtain a total of 716 medications, for which the
average wholesale price totaled $348,498.

St.Vincent Williamsport Hospital
Rural Health Clinics
St.Vincent Williamsport Hospital has two rural health clinics providing fullservice primary care and basic laboratory services for the entire family on a
sliding fee scale, based on need. Physicians and nurse practitioners staff the
clinics, which are located in the most rural sections of St.Vincent Williamsport
Hospital’s service area. The rural health clinics’ main goal is to improve access
to primary and preventative care. A significant percentage of patients are uninsured/underinsured.

Students in Health Career Professions
St.Vincent Williamsport Hospital provides an optimal setting for rural health
training. Students come from Ivy Tech, Purdue University, and Indiana
University at Kokomo. St.Vincent Williamsport Hospital teaches students to
complete clinicals in the following programs: Physical Therapy, Respiratory
Therapy, Nursing, and Pharmacy. St.Vincent Williamsport also provides training for Emergency Medical Technicians. St.Vincent Williamsport is committed
to providing healthcare careers training that will ensure a strong supply of
health professionals for Fountain and Warren Counties well into the future.

Health Career students participate in the Williamsport Parade.
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