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St.Vincent Health Summary
Overview

defining Community BenefiT

St.Vincent Health is a non-profit healthcare system consisting of 20 health
ministries serving 47 counties in central and southern Indiana. These
ministries serve urban, suburban and rural communities and range in
size from small 25-bed hospitals to the quaternary-level, flagship hospital
in Indianapolis. St.Vincent Health also encompasses several specialty
hospitals including women’s, children’s, heart and intensive care hospitals;
a ministry providing community-based homes and services for adults
and children with developmental disabilities; and a physician network
that provides primary, preventive and specialty care through physician
offices and clinics throughout Indiana. Sponsored by Ascension Health,
the nation’s largest Catholic health care system, St.Vincent Health and its
ministries employ more than 16,000 associates here in Indiana, including
more than 3,000 physicians on medical staff, making St.Vincent Health one
of the largest healthcare employers in the state.

As a non-profit health system, St.Vincent issues an
annual report to its communities, documenting the
community benefit provided by St.Vincent in each
community served.

Founded in 1881, when four Daughters of Charity arrived in Indianapolis
with just $34.77 to open a clinic to serve the poor and vulnerable, the
timeless mission of St.Vincent Health remains the same: to provide high
quality, holistic health care that ministers to patients and their families in
body, mind and spirit, with special attention to the poor and vulnerable.
But the St.Vincent commitment to health care that leaves no one behind
goes well beyond delivering the highest quality medical care. It’s a
commitment to improving health both inside hospital walls and within the
community. This means working closely with each community we serve,
partnering with residents, local government officials, health professionals,
schools, businesses and other non-profit organizations to identify and
address local needs that affect the health of individuals and communities.
In fiscal year 2012, St.Vincent Health made a total financial commitment
of $197,555,741 to improve the health and well-being of the communities
it serves. This included community benefit of $196,304,262, which was
dedicated to providing free and reduced-cost medical care for the poor
and vulnerable, ensuring 100 percent access to health care; providing
advocacy for the poor and vulnerable; promoting healthy lifestyles through
education, free screenings, health fairs and other means; and investing in
medical education and research. In addition to this community benefit, the
St.Vincent financial commitment to each community included $1,251,479
in community building programs, policies and activities that range from
affordable housing, job skills and food pantries, to support for local cultural
activities. These community building dollars indirectly improve health by
building stronger communities and increasing well-being.
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Community Benefit is generally defined as:
Programs or donations that provide treatment
or promote health and healing in response to
identified community needs and do one or more of
the following:
• Improve access to health care
• Enhance the health of the community
• Advance medical or health care knowledge
• Relieve or reduce the burden of government
or other community efforts
St.Vincent, in conjunction with its sponsor
Ascension Health, and the Catholic Health
Association, takes a conservative approach in
determining what expenditures and programs
“count” as community benefit, and in quantifying
these activities for this report. The report documents
the dollars provided in four separate categories:

Traditional Charity Care
Traditional Charity Care is defined as the net
cost of inpatient and outpatient health care
provided to persons who lack the resources to
fully pay for their medical care.

Unpaid Costs (Shortfall) of
Public Programs
Unpaid Costs (Shortfall) of Public Programs
includes the net cost of care provided to
individuals on Medicaid, Hoosier Healthwise
and other public programs. Note that in
keeping with the Catholic Health Association’s
conservative approach, Medicare shortfall is
not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

St.Vincent Health Summary
Programs and Services for the Broader Community
Programs and Services for the Broader Community is the net cost
of donations, activities or events that serve the broader community,
including the value of staff time donated by St.Vincent.

St.Vincent Health
TotalSt.
Financial
Commitment
Vincent Health
Total Financial Commitment
$200,000,000

defining Community Building
In addition to reporting on these Community Benefit categories, St.Vincent
tracks and reports Community Building, which is defined as the net cost of
programs and services that improve the quality of life within a community
and indirectly affect the health of individuals and communities.

$180,000,000

$160,000,000

Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.
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St.Vincent Health Summary
Who is Responsible for Community Benefit at
St.Vincent?

Community Benefit Training,
Tracking and Reporting

Community benefit is not the work of a single department or group within
St.Vincent but is part of the St.Vincent mission and cultural fabric. It is
initiated and implemented at all levels of the organization, by each ministry
and in every community, working in conjunction with hospital leadership
and others within the community to address identified needs and implement
strategies to address these needs and meet targeted outcomes.

The St.Vincent commitment to community
benefit includes ongoing associate education
and advocacy for full integration of community
benefit into each department of the organization.
Community Development Liaisons conduct field
training on a regular basis at each sponsored
health ministry. In addition, St.Vincent Health
hosts periodic community benefit conferences
to celebrate this important work and provide
education on significant issues.

To educate, encourage and empower associates for community engagement,
to oversee deployment of resources and expertise within each community to
facilitate this work, and to track and report community benefit commitment,
St.Vincent Health has established a Community Development team. These
professionals work with the leadership and associates at each ministry and
with key partners within each community to develop and support initiatives
that address identified community needs, to document outcomes and to track
and report the community benefit committed. An electronic database has
been developed to provide accurate reporting and timely analysis for each
ministry and the health system as a whole.

Community Health Needs Assessment: How Outreach
Connects to Need
True community benefit responds to the particular needs and challenges
of a specific community, building on its unique strengths and assets.
St.Vincent Community Development specialists work with ministry
leaders and associates at each ministry to develop and/or participate in a
community roundtable. These community groups bring together diverse
partners from business, local government, education, civic organizations,
and health and human service providers to identify key challenges and
develop viable solutions. A key part of this work is conducting a formal
community assessment every three years, which gathers information from
sources ranging from phone or mail surveys, to community leader interviews
or focus groups, to analysis of secondary data to capture a snapshot of
community assets and challenges. Results are presented to the community
roundtable and are made available to other groups within the community.
Based on the data, consensus is built, priorities are established and solutions
are envisioned, planned, implemented, evaluated and celebrated.
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St.Vincent Health created a computer-based
training module on community benefit that is
available on demand to any associate in the
St.Vincent Health system. St.Vincent Health
commits to reporting community benefit fully
and accurately to state and federal governments;
to its sponsor, Ascension Health; and to each of
the communities it serves. This means educating
associates about how to appropriately report
and account for community benefit. St.Vincent
Health has devised an on-line database that
allows departments to enter, quantify and qualify
community benefit on an ongoing basis. St.Vincent
Health monitors this database, and reports are
reviewed quarterly and annually. The program
also facilitates custom analysis that allows
St.Vincent Health, as well as individual ministries,
to analyze the types, amounts and timing of their
community benefit and make comparisons. An
annual community benefit report is prepared and
distributed by SVH to its individual ministries,
which in turn, is distributed to communities.
The report is published electronically and made
available on-line and in hard-copy format.
St.Vincent Health also developed toolkits to help
leadership disseminate the information within
their healthcare ministries and communities.

St.Vincent Health Summary
St.Vincent Health System-Level
Community Benefit Programs Spotlight
Patient Services for Poor and Vulnerable
At every St.Vincent facility, hospital and outpatient care is provided to
patients who cannot pay for services, including hospitalizations, surgeries,
prescription drugs, medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal Poverty level (FPL) are
eligible for 100 percent charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding 400 percent of the FPL,
receive discounted services based on an income-dependent sliding scale.
Hospital financial counselors and Health Access Workers assist patients
in determining eligibility and in completing necessary documentation.
St.Vincent Health is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Public Program Participation
St.Vincent Health facilities participate in government programs including
Medicaid, S-CHIP (Hoosier Healthwise), Healthy Indiana Plan (HIP) and
Medicare and assists patients in enrolling for programs for which they are
eligible. Per Catholic Health Association guidelines and St.Vincent Health’s
conservative approach, Medicare shortfall is not included as community benefit.

Rural and Urban Access to Health (RUAH)
As part of its commitment to 100 percent access, eight
St.Vincent Health ministries participate in Rural and
Urban Access to Health (RUAH), a community-based care
coordination program. Effective care coordination provides a
strategy for addressing certain social determinants of health
by assuring barriers to care are addressed and individuals
are connected to critical prevention and treatment services.
Started in 2000, the program operates in St.Vincent hospitals in Clay, Clinton,
Fountain, Howard, Jennings, Madison, Randolph and Warren counties.
Central to the program are Health Access Workers who help clients/patients
by connecting them with a medical home, assisting with enrollment in
public programs for which they qualify, identifying and removing barriers
to services, and referring them to other community resources as needed;
Medication Assistance Coordinators who connect clients with low- or
no-cost medications for which they qualify using a sophisticated database
that St.Vincent provides; and Language Access Services which ensures that
St.Vincent Health ministries are in compliance with CLAS (Culturally and
Linguistically Appropriate Services) standards, and that trained medical
interpreters and other language resources are available, ensuring access to
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care. To date, more than 200 individuals have
been certified as medical interpreters through
the RUAH-taught “Bridging the Gap” Medical
Interpreter program.
RUAH outcomes are measured using the Pathways
Model as a means of tracking interventions
and improving accountability toward positive
measurable changes in patients’ lives. During
fiscal year 2012, the Health Access Workers opened
4,672 pathways and completed 3,519 pathways.
RUAH Medication Coordinators assisted
community members in accessing 13,800 low/no
cost medications valued at $8,257,652.

RUAH Director Receives
2011 Community Leadership Award
In recognition of the work RUAH is doing in
Central Indiana and the leadership the program
has provided in ensuring healthcare access for
the most vulnerable, Sherry Gray, director of the
RUAH program (see accompanying article) was
the recipient of the 2011 Community Leadership
Award presented by Covering Kids and Families
of Indiana, a statewide organization committed to
ensuring that all children and families eligible for
Medicaid or Hoosier Healthwise are enrolled.
The award is presented to an individual who
demonstrates excellence through advocacy, support
and collaborative efforts to improve access to health
coverage for Indiana families. The award also
recognizes an exemplary partner who serves as a
model for effective practices, leadership, innovation,
teamwork and commitment to improvement.

St.Vincent Health Summary
Understanding Poverty
The St.Vincent Health Poverty Experience is a half-day simulation designed
to help participants understand what it would be like to be a part of a typical
poor and vulnerable family trying to survive from week-to-week. The
simulation sensitizes participants to the realities of life faced by those unable
to provide adequate resources for their families. During the experience, 40–60
participants assume the roles of up to 26 different families living in poverty,
with a goal of seeking out and managing available resources to ensure basic
services for each family member. St.Vincent conducts the poverty experience
for a wide-variety of community and government organizations, including
schools, city, county and state entities and non-profits. During the last fiscal
year, three additional individuals were trained to coordinate and direct
simulations, an expansion which supported St.Vincent in delivering the
program to 16 different audiences. These simulations included programs for
Butler University Pharmacy and Indiana University Nursing programs, which
included the Poverty Experience as part of their course curriculum, and the
Indiana State Department of Health.

Butler staff takes on role of health clinic assistant for the St.Vincent
Poverty Experience.
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Enrolling and Retaining Hardto-Reach Children for Hoosier
Healthwise Coverage
In an effort to expand healthcare access outreach
and enrollment work, St.Vincent Health piloted an
expanded health access outreach and enrollment
program in Madison County, which is serving as a
prototype for other St.Vincent rural communities
through the St.Vincent Rural and Urban Access
to Health (RUAH) program. St.Vincent Health
received a CHIPRA grant from the Department
of Health and Human Services in support of this
initiative to increase the enrollment and retention
of hard-to-reach children in public programs such
as Hoosier Healthwise. The grant also enabled St.
Mary’s Medical Center in Evansville, Indiana, an
affiliated Ascension Health hospital, to expand their
Community Outreach Program (modeled on the
St.Vincent RUAH program) in six southwestern
Indiana counties.

Butler University students go to the grocery to
buy food for their “families” during the Poverty
Experience simulation.

St.Vincent Health Summary
Metropolitan Indianapolis-Central Indiana Area Health
Education Center (MICI-AHEC)
A healthy Indiana needs healthy
communities. And healthy communities
require a diverse healthcare workforce
Metropolitan Indianapolis-Central Indiana
Area Health Education Center in all areas of the state, from inner cities
to rural neighborhoods, prepared to
educate citizens about health issues,
preventive care and healthy lifestyles,
and to provide quality healthcare.
The mission of the Metropolitan Indianapolis-Central Indiana Area Health
Education Center (MICI-AHEC), sponsored by SVH, is to enhance the quality
of, and access to, health care; improve health care outcomes; reduce health
disparities; and address the health workforce needs of medically underserved
populations by establishing partnerships between the institutions that train
health professionals and the communities that need healthcare professionals
the most. MICI-AHEC is one of several Area Health Education Centers in the
state of Indiana, coordinated through a state AHEC housed at the Indiana
University School of Medicine. AHEC programs play a key role in addressing
unacceptable racial and ethnic disparities in health care by addressing the
underlying under-representation of minority and disadvantaged individuals in
the health workforce, working with students at all grade levels.

MSD Pike Township Jumpstart students pose for a
group photo.

In addition to funding from St.Vincent, MICI-AHEC receives various funding
through federal, state and private agencies in support of this critical mission,
including a $130,000 grant from the Nina Mason Pulliam Charitable Trust.
The money was used to hire new staff, contract licensed social workers
and train St.Vincent staff to administer MICI-AHEC’s career education
programs and employment assistance. This grant helped MICI-AHEC
provide additional career opportunities for those in need, allowing them
to achieve greater independence and family stability, while developing
and enriching the healthcare workforce in Central Indiana. It also allowed
MICI-AHEC to provide more individuals with short-term healthcare career
training programs such as Pharmacy Tech, Certified Nursing Assistant, and
Emergency Medical Technician.
The program works with area colleges and universities to improve access
to training in healthcare-related careers among underserved and at-risk
populations. Given the projected manpower shortages in health care, the work
of the MICI-AHEC is becoming increasingly vital.
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MICI-AHEC Executive Director, Dr. Kim McElroyJones talks to teens in the MICI-AHEC summer
medical youth program, designed to recruit and
introduce young people to medical careers.

St.Vincent Health Summary
Smoke-Free Air Policy Advocacy

Health Fairs and Screenings

St.Vincent Health leaders, along with other community partners, continued
ongoing advocacy efforts to ensure smoke-free air for Indiana residents, finally
achieving their long-sought goal. In 2011, Indiana’s state legislature passed
smoke-free air legislation which will reduce the risk of developing chronic
disease for thousands of Hoosiers who were previously routinely exposed to
tobacco smoke. Meanwhile, tobacco use rates in Indiana remain high, with an
adult smoking rate of 21.2 percent.

St.Vincent Medical Group participates in a
variety of community health events including
Indiana Black Expo, the Indiana State Fair, Fishers
Freedom Festival, Del Webb Health Fair, St.Vincent
Medical Center Northeast Women’s Health Fair,
ISO Symphony on the Prairie, St.Vincent Salem
Hospital Health Fair, St.Vincent Clay Health Fair,
and various county 4-H fairs. With a collaboration
of physicians, nurses and associates, St.Vincent
Medical Group was present at many health fairs
and educational events last year.

Check-Up 13
Check-up 13, a partnership between
St.Vincent Health and WTHR Channel 13,
provides news stories on the 13th of every
month that focus on a specific health topic
or issue. In conjunction with many of these news “check-ups,” St.Vincent
offers specific screenings or events that provide further education or health
care. Viewers who have health-related concerns or questions can call
800-UCHECK13 to be connected to a St.Vincent Health ministry that can assist
in providing answers and appropriate follow-up. Each month’s health topics
are chosen based on area needs, health-focused observances, and availability
of related screenings and education to support the monthly report. This
partnership is enabling both organizations to increase awareness of health
issues, assist Hoosiers in taking a proactive approach to their health, and
improve access to comprehensive health resources.

Project 18

Community Benefit Cash and In-Kind
Contributions
In addition to the outreach programs directly
operated by St.Vincent Health, the corporate office
and physician network make cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time and services to outside organizations, and
the representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

Project 18, a partnership with Peyton Manning
Children’s Hospital at St.Vincent and Ball State
University, provides a hands on, standardsbased, 18-week curriculum targeting thirdthrough fifth-grade students and focusing on
nutrition, physical fitness and holistic health.
Now in its fourth year, Project 18 currently has
more than 540 registered schools representing 76
Indiana counties and 121 cities. Each year, these schools are eligible to participate
in a challenge in which the winner receives $2,500 to put toward the school’s
health and wellness programs, as well as a visit from Peyton Manning. Project
18 has reached well over 100,000 students with its curriculum and programming.
Project 18 has also developed partnerships with the Indiana State Department
of Health, the Indiana Department of Education and the Indiana Blood Center
in an effort to increase awareness, broaden the base of programs and increase
community involvement. As the battle against childhood obesity continues,
Project 18 encourages young students and their families to eat healthy, exercise
regularly and to give back to the community.
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A Project 18 display at The Children’s Museum
encourages families to stay active and to reduce
childhood obesity.

St.Vincent Health Summary
Community Building Activities
Research shows that social determinants and quality of life indirectly play a
major role in the health status of individuals and communities. Community
Building activities can be a positive factor in improving the overall health of
the community.

Disaster Relief
In fiscal year 2012, St.Vincent Medical Group associates donated, cooked and
served meals to volunteers who were assisting with clean-up efforts in the
town of Holton, which lies between North Vernon and Versailles in Ripley
County, after tornadoes devastated the area in March 2012. Collections of food
donations were also taken up for victims of tornadoes in Henryville, IN, after
devastating tornadoes swept through their community in March 2012. Each
year, St.Vincent Health makes donations of both cash and in-kind contributions
of medical supplies and equipment to identified disaster areas.

St.Vincent STAR Job Readiness Program
Job readiness is the foundation of
economic stability and empowerment. To
meet this need, St.Vincent Health, one of
the state’s largest employers, created the
Special Talents to Achieve and Rise (STAR)
Program. Established in 2002, the STAR
Program aims to enrich lives and provide
job readiness skills to individuals in
Marion and surrounding counties who are
facing significant barriers to employment,
but have a sincere desire to gain and
maintain a job.
Developed to provide both job readiness and life skills, the STAR Program
reaches out to both disadvantaged individuals and those who find
themselves in situational stress due to a recent job loss, or an inability to
find employment. For many individuals, the program has not only resulted
in a job, but has been life-transforming. The STAR Program has helped
individuals with a minimal level of education and those with graduate
degrees. It has helped those who have never had a job and those who
have secured employment but were unable to keep it. It has also helped
those who have worked for 30 years in a particular job but find themselves
now searching without the knowledge necessary to be competitive in the
workplace. In addition to work history diversity, the STAR Program enjoys
diversity in ethnicity and socio-economic levels.
Participants are referred to the STAR Program directly through St.Vincent
Human Resources, the court system, public assistance workers, shelters,
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churches, friends and family. Applicants are
screened by STAR Team Members to determine
the individual’s commitment to the program.
Participants meet four days a week, four hours a
day for six weeks in a classroom setting, where
they gain and/or enhance job readiness and
life skills. They learn the importance of positive
attitude, punctuality, interviewing techniques,
resume building, professionalism and dressing
for success. In addition, St.Vincent works with
partners from throughout the community to
provide training on how to budget, open a
checking account, secure reliable transportation,
and provides an outside perspective on what
employers are seeking. Following classroom
training, students are placed with mentors who are
associates in various departments throughout the
St.Vincent system.
Four sessions of STAR classes were offered in
fiscal year 2012. More than 270 STARS have gone
on to sustain full-time employment since the
program’s inception.

STAR graduates pose for a group photo following
their cap and gown graduation ceremony.

St.Vincent Health Summary
St.Vincent Danny’s Closet of Hope
Studies have shown that a professional
appearance is a strong influence in hiring and
promotion decisions. So it is imperative that
those seeking employment, especially those
who are overcoming significant employment
barriers, have access to appropriate clothing
resources. The St.Vincent STAR Job Readiness
Program has long worked closely with the
local Dress for Success agency to assist women
enrolled in the STAR program in obtaining suitable interview and work
clothing, because many participants do not have the financial means to do so.
Until recently, however, there was no such assistance available for men.
Responding to this need among men participating in the STAR program, and
recognizing that other local agencies were in need of such a resource, Danny’s
Closet of Hope was born. Danny’s Closet assists men in obtaining adequate
clothing for interviewing and employment, and seeks to build confidence
and hope for their clients. In addition to serving STAR participants, 55 other
organizations in Indianapolis refer their male clients to Danny’s Closet by
appointment. At these appointments, men are fitted for a new or gently
used suit, dress shirt, tie, belt and dress shoes, and are given new socks,
undergarments and a business portfolio.
The name of the program commemorates the son of STAR Program Manager
and Danny’s Closet founder Linda Nunley. Danny was shot as he rode his
bike one evening in 2002, his killer never identified. When this new clothing
resource was launched in 2007, Linda chose to remember and honor her son by
giving the closet his name, knowing that Danny’s Closet would bring hope to
hundreds of men throughout the state.
The St.Vincent Danny’s Closet of Hope is fortunate to have many individual
and organizational partners who have generously donated from their own
closets, held clothing drives to collect gently used professional men’s clothing,
donated retail inventory or needed equipment, or provided monetary
donations. A wonderful partnership with Fabric Care Center in Indianapolis
has provided Danny’s Closet with free dry-cleaning services since the
program’s inception. Through Danny’s Closet of Hope, hundreds of Indiana
men hoping to gain and maintain employment are experiencing the difference
that professional clothing can make in hope, in confidence and in how an
employer responds. In fiscal year 2012, Danny’s Closet suited 260 men and
more than 1,500 men have been served since 2007.
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Linda Nunley selects a suit from Danny’s Closet
inventory

Community Building Cash and In-kind
Contributions
St.Vincent Health makes cash and in-kind
donations to a variety of community organizations
focused on building the community. These take the
form of cash donations to outside organizations,
the donation of employee time and services to
outside organizations, and the representation
of the organization on community boards and
committees working to improve infrastructure for
the community.

Saint John’s Health System

To access full report go to

www.stvincent.org/communitybenefitreport
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Saint John’s Health System
Overview
Saint John’s Health System, which began as Anderson’s first hospital, was
founded by the Sisters of the Holy Cross. Today, Saint John’s Health System is
a sophisticated, comprehensive, high-tech healthcare organization serving the
citizens of Madison County. Some of Saint John’s services extend into Central
Indiana and include: Saint John’s Medical Center; Saint John’s Cancer Center;
Saint John’s Anderson Center; rehabilitation, outpatient services, Saint John’s
Medical Supplies; Med One Urgent Care Centers; Saint John’s Children’s Clinic;
occupational medicine, and the Health Network of Madison County.
Saint John’s Health System is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How Saint John’s Health System
Benefits the Community
Annually, Saint John’s Health System provides a report to its community
documenting its investment in community benefit. Saint John’s Health System
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
Saint John’s Health System, in conjunction with its sponsor, St.Vincent
Health and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

Saint John’s Health System
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$8,771,390

Unpaid Cost of Public Programs

$4,618,979

Other Programs and Services for the Poor

$838,950

Programs for the Broader Community 		

$199,928

Total Community Benefit 		
Community Building
Total Financial Commitment

$14,429,247*
$127,338
$14,556,585

*Saint John’s Health System does not include 2012 Medicare shortfall of
$14,855,018 in its total calculation.
Note: In addition to the community benefit provided by Saint John’s Health
System, St.Vincent Physician Network provided $1,626,678 of community
benefit in Madison County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
In keeping with Saint John’s Health System’s mission to serve all persons, with
special attention to those who are poor and vulnerable, as well as, advocating
for a compassionate and just society, Saint John’s Health System is committed
to an integrated delivery network that is unique to Anderson and surrounding
communities. The latest community needs assessment resulted in making
access to health care, advocacy, and assistance for the uninsured, child health
services, and prenatal care for Hispanic/Latinos a continued commitment.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and Health Access
Workers assist patients in determining eligibility
and in completing necessary documentation. Saint
John’s Health System is committed to 100 percent
access, and is proactive in providing healthcare
that leaves no one behind.

Public Program Participation
Saint John’s Health System participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

Saint John’s Health System
Rural and Urban Access to Health

Birthing Center

As part of its commitment to 100 percent access, Saint John’s
Health System is one of eight St.Vincent health ministries who
participate in Rural and Urban Access to Health (RUAH),
a community-based care coordination program. Effective
care coordination provides a strategy for addressing certain
social determinants of health by assuring barriers to care
are addressed and individuals are connected to critical
prevention and treatment services. Central to the program is
a Health Access Worker whose role is to connect the hospital to the community by
helping individuals address barriers to health care, and referring them to other local
resources as needed. The Health Access Worker assists individuals with finding a
medical home; applying for public programs such as Medicaid, food stamps, and
the Healthy Indiana Plan; and in assessing needs so referrals can be made for other
forms of community-based assistance. The Health Access Worker also advocates for
clients with service providers and serves as a system navigator.

Infant mortality rates are higher for women
living in poverty. The infant mortality rate for
infants born at poverty level is 13.5 per 1,000
births compared with 8.3 per 1,000 births for
infants born to mothers with family incomes
above poverty level. As a response to these
astounding statistics, Saint John’s Birthing Center
provides free classes to expectant parents and
their families. The Birthing Center reaches out
to any expectant mothers with limited family
income. Courses included prenatal care, cesarean
section births, Lamaze childbirth, and classes for
grandparents and siblings. Personnel also assist
expectant mothers in accessing the healthcare
system, public assistance programs and other
community resources.

RUAH outcomes are measured using the Pathways Model as a means of tracking
interventions and improving accountability towards positive measurable changes
in patients’ lives. During fiscal year 2012, the Health Access Worker opened 484
pathways and completed 212 pathways.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent
Clay provides a medication assistant who works with a sophisticated and
continually-updated database to track eligibility and requirements that vary by
company and by medication. In 2012, the medication assistant helped patients
obtain a total of 1,347 medications for which the average wholesale price
totaled $955,394.

Saint John’s Children’s Clinic
The Children’s Clinic, open since 1973, serves
children from birth to 18 years who do not
have insurance, cannot pay for service, or have
Medicaid coverage. The Children’s Clinic provides
immunizations, physicals, care of illnesses and
injuries, prescription medications, and referrals
for surgery, specialized diagnostic procedures
and counseling. Because the Clinic assists
children whose families cannot afford medical
care, eligibility for services is determined using
guidelines similar to those of federal poverty
programs. During fiscal year 2012, there were 6,089
patient visits to Saint John’s Children’s Clinic.
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The Birthing Center assists moms in obtaining
prenatal care and supports new moms with
breastfeeding guidance.

Clinical Pastoral Education (CPE)
Program
Saint John’s Health System offers a Clinical
Pastoral Education (CPE) program, in partnership
with St.Vincent Indianapolis, which is open
to pastors, seminary students and lay persons
interested in working in health ministries. The
chaplains serve as part of the faculty for the
CPE program, offering seminars and serving as
resources for CPE students.

Saint John’s Health System
Color Me Pink

552-4HER and 4HerHealth.com

Each year, in honor of Breast Cancer Awareness Month, Saint John’s Health
System sponsors a free event designed to educate women on the importance
of early detection in the fight against breast cancer. Healthcare exhibits and
presentations by medical personnel on the latest cancer treatments and
women’s health issues are offered at this event.

Saint John’s Health System provides free health
information and advice through a 24-hour nurse
advice telephone line and internet website. The
free nurse helpline allows women to talk to a nurse
at any time about non-emergency health issues.
The line is staffed by specially trained registered
nurses who briefly interview callers, assess the
caller’s situation, and help callers decide on the
most appropriate treatment to seek. The caller
receives a follow-up call from the nurse to ensure
the issue was appropriately resolved.

Healing and Wellness Support Groups
Saint John’s Health System sponsors several support groups to help both
patients and families cope with significant health challenges, family issues,
bereavement or grief issues, and other mental health concerns. The hospital
provides free expert facilitation, meeting coordination, materials and meeting
space for each group. Support groups meet on a monthly basis.

Health Fairs and Screenings
Saint John’s Health System participates in several health fairs and screening
events each year. Participants can be tested for blood pressure, cholesterol,
glucose, balance testing, hearing screening, cancer screenings including head,
neck, skin, cervical and prostate, and more at low or no cost. Materials on
health information and preventive services are a vital part of health fairs and
screenings. During fiscal year 2012, Saint John’s Health System served more
than 1,500 people through its participation in these health fairs and screenings.

Health Resource Referral
Madison County has an increasing population of persons living in poverty
and unemployment, as well as a growing Hispanic population. Saint John’s
provides a service on behalf of the Madison County Community Health
Center, which is available to any Madison County resident requesting
physician and healthcare service referrals. Information is available to callers
on primary care and specialty providers within Madison County without
regard to hospital affiliation. Information is also provided on providers who
are accepting new patients; can see new patients quickly; are participating
providers with Medicare, Medicaid or specific insurance plans; or who require
a referral to be seen. General information about other organizations, such as
other local healthcare clinics, is provided to callers in need of such information,
or who are unable to access the healthcare options provided above due to
various reasons, such as transportation.
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Local doctors and nurses contribute blog entries
and podcasts about women’s health issues on
the website, which also contains a schedule of
upcoming classes and programs available to
women on specific women’s health issues.

Healthy Families of Madison County
Healthy Families Indiana, part of the national
Healthy Families of America program, is a
voluntary home visitation program designed to
promote healthy families and healthy children
through a variety of services, including child
development, access to health care, and parent
education. Healthy Families Indiana works locally
through hospital maternity wards, prenatal
clinics, and other local agencies to identify
families who could benefit from education and
support services either before or immediately
after birth. The mission of Healthy Families
of Madison County is to promote supportive
environments that optimize child growth and
development, and encourage resilient healthy
families. Saint John’s Health System receives
grant funding though the state of Indiana
Department of Child Services to operate Healthy
Families Madison County. Saint John’s provided
postage, utilities, mileage reimbursement, multiline phones, and pagers as in-kind community
benefit. In fiscal year 2012, more than 750 families
were visited under this program.

Saint John’s Health System
Health Professions Education

Marie’s Hope

Saint John’s Health System provides an optimal setting for rural health
training. Students from Anderson University, Ball State University, Indiana
University, Ivy Tech, Purdue University, and others participate in this training.
Saint John’s provides these students experience in clinical settings with the
following programs: physical therapy, respiratory therapy, nursing, and
pharmacy. Saint John’s is committed to providing healthcare careers training
that will ensure a strong supply of health professionals for Madison County
well into the future.

Saint John’s Health System provides free
screening mammograms to uninsured women
who meet income guidelines through the Marie’s
Hope Program. In addition to meeting financial
guidelines, participating women must be age 40 or
older, have no breast disease symptoms or current
or previous breast cancer, and not have had a
mammogram within the prior 12 months. Marie’s
Hope was established in 2001 to provide key
women’s health screenings to uninsured women
who meet the necessary guidelines. Services
include clinical breast exams, mammograms and
PAP smears. The program honors former Saint
John’s Vice President Sister Marie Bush, CSC.

Health Stations
Saint John’s Health Stations are located in nine local churches in the Anderson
community. These health stations make a positive and profound impact
through the promotion of personal health awareness, non-invasive health
status monitors and physician referrals, health screenings, displays and
instructional materials. Each station is staffed solely by volunteers and is
outfitted with a range of materials and supplies. A monthly meeting of Health
Station leaders provides a forum for sharing best-practice ideas and planning.
Health Station volunteers also represent Saint John’s at community-wide
health fairs.

Just for Teens
Saint John’s Birthing Center offers a prenatal class titled Just for Teens. The
class sessions are free of charge and are offered every two months for expecting
teen mothers.
During the class, the teen girls receive educational information about the
birthing process, nutritional guidelines, and expectations during pregnancy.
Also, community resources are made available to assist them through their
pregnancy. The mothers-to-be have the opportunity to speak to a dietitian
and other guest speakers, including former teen moms who discuss their
experiences with teen pregnancy and encourage the teen girls to stay in school.
A lunch is provided during the day.
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Emergency Room Transportation
The Saint John’s transportation initiative
provided free transportation to patients
and family members who could not afford
medical transportation at discharge from Saint
John’s. The method of transportation varied
from ambulance to providing gas cards for
personal transportation. In fiscal year 2012, free
transportation was provided to 260 patients.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations; the donation of employee
time/services to outside organizations; and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

Saint John’s Health System
Community Building Programs Spotlight
Tailgate Food Distribution
Saint John’s associates spent work time distributing free food to Madison
County families in need at a Tailgate Distribution event. The food was
provided by Second Harvest Food Bank of East Central Indiana. In fiscal year
2012, approximately 400 families received food at this Tailgate Distribution.

St.Vincent Health STAR Intensive Program
The St.Vincent STAR (Special Talents to Achieve and Rise) program is a highly
successful, life-transforming job and life skills development program that
reaches out to individuals with significant barriers to employment. In response
to requests from other St.Vincent ministries to replicate the Indianapolis-based
program to serve individuals from their own communities, the STAR Intensive
program was developed in 2009. Each participating St.Vincent ministry
works with community organizations and STAR staff to select candidates to
participate in the eight-week program, with two weeks of in-class training in
Indianapolis, and six weeks mentorship at their local St.Vincent ministry. STAR
graduates are not guaranteed positions with St.Vincent ministries. During
fiscal year 2012, 13 individuals from St.Vincent communities in Central Indiana
enrolled in the STAR Intensive program, including four individuals from
Madison County. These students mentored in the patient access registration
and patient care tech departments. Two of the graduates later secured fulltime positions with an outside company.
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Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Dunn Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Dunn Hospital
Overview
St.Vincent Dunn Hospital is a 25-bed acute care facility serving the residents
of Lawrence County. Designated as a critical access hospital, St.Vincent
Dunn provides a full range of healthcare services including a 24-hour,
physician staffed emergency department. Medical specialties available at
the facility include surgery, radiology, interventional cardiology, laboratory,
speech, physical and occupational therapies, orthopedics, ophthalmology,
gastroenterology, obstetrics/gynecology and podiatry.
St.Vincent Dunn Hospital is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes will beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent DUNN Benefits the Community
Annually, St.Vincent Dunn provides a report to its community documenting
its investment in community benefit. St.Vincent Dunn supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.
St.Vincent Dunn, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Dunn Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				
Unpaid Cost of Public Programs
Other Programs and Services for the Poor
Programs for the Broader Community 		
Total Community Benefit 		
Community Building
Total Financial Commitment

$928,825
($132,768)
$165,773
$7,124
$968,954
$1,235
$970,189

Note: In addition to the community benefit provided by St.Vincent Dunn,
St.Vincent Physician Network provided $995,062 of community benefit to
Lawrence County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
To improve the health and quality of life of families within the community,
St.Vincent Dunn Hospital partnered with local businesses, city and county
government, and other health agencies to conduct a survey entitled, “2012
Community Health Assessment.” The assessment results will be used to
create a plan to better meet Lawrence County residents’ health needs. The
results will be shared with city and county government agencies, and area
non-profit organizations.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients that cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Dunn Hospital is committed to 100
percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Dunn Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Dunn Hospital
Diabetes Education

Community Health Education

Diabetes is a major
and growing health
concern in Indiana.
Uncontrolled, it can
take a significant toll
on health and lives.
St.Vincent Dunn
offers a Diabetes
Education class,
a six-week course
held throughout the
year, free of charge.
Instructors, including
a nurse, dietician,
physical therapist, and pharmacist who focus on problems associated with
living with and managing diabetes. The professional team assists individuals
with gaining a better understanding of their disease, teaching them how to
adjust their lifestyles and behaviors to develop diabetes self-management skills
that will help them live healthier, longer lives.

St.Vincent Dunn Hospital provides health
education on a number of topics and issues
facing the local community throughout the
year. Approximately 200 people received health
education regarding the following topics in fiscal
year 2012: nutrition, medication safety, exercise
and weight loss.

Community Health & Wellness Center
St.Vincent Dunn Hospital sponsors the Community Health & Wellness Center,
which provides needed health care and support to those in the community
with little or no insurance. The center serves all residents of Lawrence County
and surrounding areas. The center’s services include obstetrics/gynecology,
pediatrics and adult primary care. The center is also a WIC site, which
provides nutrition and health screening and assessment, as well as nutrition
education and counseling to pregnant women and children.

Health Professions Clinical Training
In an effort to prepare future healthcare professionals, St.Vincent Dunn
Hospital, in collaboration with area schools, offers a variety of clinical settings
and internships for undergraduate and vocational allied health professionals.
In fiscal year 2012, the surgery department provided training to a student from
Harrison College wherein the student learned and carried out the duties of a
scrub tech. The student obtained certification after completing this training and
is now a CST.
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Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

St.Vincent Dunn Hospital
Live Well Lawrence County
St.Vincent Dunn Hospital associates provided baseline evaluations,
instruction, and follow-up checks to participants in an eight-week health and
wellness challenge, Live Well Lawrence County. This was the second year
the challenge was offered to help motivate residents of Lawrence County to
improve their health.
Participants formed teams in two categories, competitive and participating,
and attended weekly meetings where they were weighed and measured,
and participated in lectures on health and wellness topics, including healthy
cooking demonstrations. Activity logs were provided to track their progress
and participants were encouraged to set goals to help stay focused. In
addition, 65 individuals participated in a 5K walk/run sponsored by Live Well
Lawrence County.
The winning team of the challenge was comprised of busy mothers, who
exercised on their own, but supported each other through daily logs on
Facebook. The challenge also offered a youth component, which consisted
of a fourth grade pedometer challenge. Overall, the fourth graders logged 12
million steps during the challenge. The winning elementary school won $200
for exercise equipment.

The winning team of the 2012 Live Well Lawrence County Health and Wellness
Challenge, “The Red Hot Mommas.”
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Community Building
Programs Spotlight
Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations, and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Clay Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Clay Hospital
Overview
St.Vincent Clay Hospital is a 25-bed acute care facility serving the residents
of Clay County. Designated as a critical access hospital, St.Vincent Clay
provides a full range of healthcare services including orthopedics,
oncology, diabetes care, gastroenterology, emergency medicine, cardiology,
pulmonology, rehabilitation therapy (speech, physical and occupational
therapies, podiatry, wound treatment), ophthalmology, laboratory, radiology,
respiratory care, and surgery. St.Vincent Clay also maintains a 24-hour,
physician-staffed emergency department.
St.Vincent Clay Hospital is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Clay Benefits the Community
Annually, St.Vincent Clay provides a report to its community documenting
its investment in community benefit. St.Vincent Clay supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.
St.Vincent Clay, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Clay Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$1,486,083

Unpaid Cost of Public Programs

$1,593,369

Other Programs and Services for the Poor
Programs for the Broader Community 		
Total Community Benefit 		
Community Building
Total Financial Commitment

$7,160
$109,296
$3,195,908
$36,040
$3,231,948

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Clay Hospital works with Indiana State University to complete
their community health needs assessments using primary and secondary data.
St.Vincent Clay Hospital also participates in the Step Ahead/Literacy Council,
which is the local community roundtable group that serves Clay County. This
council’s main focus is to serve any Clay County resident in need of human
and social services. Approximately 15 agencies are represented in this group.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care are provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies.
Patients with income less than 200 percent of
the Federal Poverty Level (FPL) are eligible for
100 percent charity care for services. Patients
with incomes at or above 200 percent of the
FPL, but not exceeding 400 percent of the
FPL, receive discounted services based on
an income-dependent sliding scale. Hospital
financial counselors and health access workers
assist patients in determining eligibility and in
completing necessary documentation. St.Vincent
Clay Hospital is committed to 100 percent
access, and is proactive in providing healthcare
that leaves no one behind.

Public Program Participation
St.Vincent Clay Hospital participates in
government programs including Medicaid,
S-CHIP (Hoosier Healthwise), Healthy Indiana
Plan (HIP) and Medicare, and assists patients
in enrolling for programs for which they
are eligible. Per Catholic Health Association
guidelines and St.Vincent Health’s conservative
approach, Medicare shortfall is not included as
community benefit.

St.Vincent Clay Hospital
Rural and Urban Access to Health

Diabetes Education

As part of its commitment to 100 percent access, St.Vincent
Clay is one of eight St.Vincent health ministries that
participate in Rural and Urban Access to Health (RUAH),
a community-based care coordination program. Effective
care coordination provides a strategy for addressing certain
social determinants of health by assuring barriers to care
are addressed and individuals are connected to critical
prevention and treatment services. Central to the program
is a Health Access Worker whose role is to connect the hospital to the community
by helping individuals address barriers to health care, and referring them to other
local resources as needed. The Health Access Worker assists individuals with
finding a medical home; applying for public programs such as Medicaid, food
stamps, and the Healthy Indiana Plan; and in assessing needs so referrals can be
made for other forms of community-based assistance. The Health Access Worker
also advocates for clients with service providers and serves as a system navigator.

Diabetes is a major and growing health concern
in Central Indiana. Uncontrolled, it can take a
significant toll on health and lives. St.Vincent Clay
offers a Diabetic Education class, a six-week course
held throughout the year, free of charge. Instructors,
including a nurse, dietician, physical therapist,
and pharmacist, focus on problems associated with
living with and managing diabetes. The professional
team assists individuals with gaining a better
understanding of their disease, teaching them how
to adjust their lifestyles and behaviors to develop
diabetes self-management skills that will help them
live healthier, longer lives.

RUAH outcomes are measured using the Pathways Model as a means
of tracking interventions and improving accountability toward positive
measurable changes in patients’ lives. During fiscal year 2012, the Health
Access Worker opened 659 pathways and completed 571 pathways.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent
Clay provides a medication assistant who works with a sophisticated and
continually-updated database to track eligibility and requirements that vary
by company and by medication. In 2012, the medication assistant helped
patients obtain a total of 402 medications for which the average wholesale
price totaled $294,211.

Health Fairs and Screenings
St.Vincent Clay Hospital participates in several health fairs and screenings
throughout the year, including the Area 7 on Aging Health Fair and Clay County
4H Fair. Participants can be tested for high blood pressure, cholesterol levels,
and a variety of other screenings at no cost. Materials on health information and
preventive services are a vital part of health fairs and screenings. During fiscal
year 2012, St.Vincent Clay Hospital served approximately 200 people through its
participation in these health fairs and screenings.
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Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations, and the
representation of the hospital on community boards
and committees working to improve health status
and quality of life within the community.

St.Vincent Clay Hospital
Health Careers Vocational Instruction
St.Vincent Clay Hospital associates provide instruction for the Vocational
Health Careers course offered through Clay Community Schools. This course
introduces students to various aspects of the health care industry. High
school students have the opportunity to explore a number of health-related
disciplines, learn associated entry level skills, and compare the educational
requirements, credentialing and job opportunities of each with their personal
abilities and interests as a means to making informed career choices. Varied
instructional strategies and technologies are used to introduce medical
terminology, anatomy and physiology, and health service legalities, with
emphasis on a healthy lifestyle, wellness, health maintenance, and disease
prevention. At completion, students may earn college credits from Ivy Tech
Community College for each semester-long course.
After the year-long classroom instruction is complete, students are provided
an internship in an area of their interest to learn by practicing hands-on
simulations during clinical at Exceptional Living Center and St.Vincent
Clay Hospital. During this time, students have a chance to work with actual
medical professionals. In one year, the program has increased enrollment
from 23 to 60 students.

Community Building
Programs Spotlight
Athletic Training
St.Vincent Clay Hospital maintains a close
relationship with Northview High School. As part
of that partnership, the hospital pays for a fulltime athletic trainer for the school. The athletic
trainer assists athletes in achieving their optimum
sports performance by recommending and
monitoring proper training routines, preventing
injuries, and providing immediate care, treatment,
and rehabilitation after athletic trauma. The trainer
serves as the liaison between players, coaches,
physicians and family and is on-call at all of the
sports programs. If more than one player is hurt
at the same time, the trainer will prioritize the
severity of injury. With her walkie-talkie and cell
phone, she is prepared for any emergency. This
effort is just one way the hospital exhibits its
dedication to making sure the children are safe
while they play sports.

YMCA Partnership
YMCA of Clay County
and St.Vincent Clay
Hospital believe that
putting Christian
principles into practice
through programs that
build healthy spirits,
minds and bodies will
result in a stronger community. Both believe it
is important to touch kids’ lives with a good
foundation and teach important values for them
to carry throughout their lives. With the financial
support from St.Vincent Clay Hospital, and in
conjunction with the “Strong Kids Campaign,” the
YMCA ensures all children, even those children
unable to pay, can participate in its programs.
Students practice on their nursing skills as part of their Health Careers Class.
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St.Vincent Carmel Hospital
Overview
St.Vincent Carmel Hospital opened in November 1985 to serve the healthcare
needs of fast-growing Hamilton County. In 2003, a new 100,000-square-foot
wing was added to house the emergency department, endoscopy, short-stay
areas, obstetrics, a new ambulance bay and more inpatient beds. This wing also
contains the St.Vincent Bariatric Center of Excellence. Today, as the community
continues to grow, St.Vincent Carmel strives to offer an ever-expanding array
of services in one of the area’s most modern healthcare environments in the
community with caring, compassionate staff and physicians.
St.Vincent Carmel is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Carmel Benefits the Community
Annually, St.Vincent Carmel provides a report to its communities documenting
its investment in community benefit. St.Vincent Carmel supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.
St.Vincent Carmel, in conjunction with its sponsor St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

Defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Carmel Hospital
Financial Commitment

Community Benefit Activities

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Patient Services for Poor and
Vulnerable

*St.Vincent Carmel does not include 2012 Medicare shortfall of
$10,113,182 in its total calculation.

Hospital and outpatient care is provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Carmel Hospital is committed to 100
percent access, and is proactive in providing
healthcare that leaves no one behind.

Community Health Needs Assessment

Public Program Participation

Traditional Charity Care 				

$2,369,732

Unpaid Cost of Public Programs

$5,326,550

Other Programs and Services for the Poor

$187,712

Programs for the Broader Community 		

$354,614

Total Community Benefit 		

$8,238,608*

Community Building
Total Financial Commitment

$162,912
$8,401,520

True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Carmel Hospital, along with other community leaders, helped
form the Hamilton County Community Assessment Task Force to complete a
comprehensive community assessment in 2008. The community assessment
surveys were mailed through the post office and distributed through social
service agencies. Secondary data available on the county was reviewed. The Task
Force identified access to affordable health care, information referral service, and
mental health care were identified as key community issues. Over the last fiscal
year the Task Force members met at various locations in the community and a
St.Vincent Carmel associate facilitated most of the meetings. In March, the Task
Force further addressed information and referral issues by coordinating the 2nd
Annual Hamilton County Resource and Information Fair for Hamilton County
residents. At the end of fiscal year 2012, St.Vincent Carmel Hospital began the
next cycle of community health needs assessments with the task force.
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St.Vincent Carmel Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Carmel Hospital
B.A.B.E. Store
The B.A.B.E. Store (Beds and Britches, Etc.) mission is to promote healthy
outcomes for infants and young children by providing pregnant women
and parents of young children with access to material resources. The
B.A.B.E. Store is a coupon exchange store that provides new baby and child
items. Parents of babies and young children through 5 years of age may
earn coupons from various coupon distributors throughout the county by
fulfilling certain requirements, such as immunizations, well child visits, and
nutrition educational activities provided by the state Women, Infants and
Children (WIC) and Purdue Extension. St.Vincent Carmel Hospital supports
the B.A.B.E. store in coordination with support from associates through an
annual Easter basket auction.

Bariatric Support Group
Obesity has emerged as the second leading cause of preventable deaths in
America today. Many of these individuals have tried multiple weight-loss
programs and find surgical intervention as the only means of losing the weight
necessary to lead healthy and productive lives. As a Center of Excellence in the
area of Bariatric Surgery, St.Vincent Carmel Hospital has developed outreach
programs for individuals who are morbidly obese. Through classes and
support groups, individuals are better able to change their lifestyle, habits and
activities to achieve success in their weight-loss endeavors.

Health Professions Clinical
Training
In an effort to prepare future healthcare
professionals, especially in the area of long-term
acute care, St.Vincent Carmel Hospital offers
a variety of clinical settings and internships
to undergraduate and vocational allied health
professionals from Ball State University, Butler
University, Harrison College, Indiana University,
IUPUI, Ivy Tech and University of Indianapolis. St.
Vincent Carmel Hospital provides these students
experience in clinical settings with the following
programs: bariatric health, sports medicine,
physical therapy, respiratory therapy, nursing, and
surgical technology.

Center of Hope
The St.Vincent Carmel Center of Hope provides expert treatment, advocacy,
legal services coordination and evidence collection and preservation for
victims of sexual assault and domestic violence. A SANE (Sexual Assault Nurse
Examiner)-trained nurse is on-call at all times and a dedicated and private
examination room is provided for these vulnerable patients. Specialized
equipment has been purchased to collect and preserve evidence to assist in the
successful prosecution of perpetrators. The Center of Hope coordinator works
closely with law enforcement and the judicial system as well as mental health
and social service agencies to help victims access the services they need and to
provide expert testimony that assists in securing convictions.
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More than 20 medical volunteers were stationed
around the marathon, half-marathon and 8K
courses, and more than 10 medical volunteers were
at the finish line medical tent.

Health Fairs and Screenings
St.Vincent Carmel Hospital participated in several
health fairs and screenings throughout the year
including those held at the Senior Health Fair.
Participants can be tested for blood pressure,
cholesterol, pulmonary function, oxygenation
and more at low or no cost. Materials on health
information and preventive services are a vital
part of health fairs and screenings. St.Vincent
Carmel Hospital provides medical support for
such events as the Geist Half Marathon and the
Carmel Marathon. Also, associates administered
flu shots to city of Carmel employees and
performed blood draws for the measles titer for
the Carmel School Corporation.

St.Vincent Carmel Hospital
PrimeLife Enrichment

Back Pack’em

St.Vincent Carmel Hospital partners with PrimeLife Enrichment, Inc., a senior
organization for those aged 50 and older, each year to provide low-cost access
to wellness and physical fitness activities. In addition, St.Vincent Carmel
participates in PrimeLife Enrichment’s Senior Fair by providing free screenings
and flu and pneumonia shots. St.Vincent Carmel Hospital also sponsors a
monthly Health and Healing Series at PrimeLife Enrichment. Physicians speak
on senior topics, ranging from knee replacement to vitamin D deficiency.

St.Vincent Carmel Hospital sponsored Back-Pack‘em
to School program. The Back-to-School program
provides a new outfit, underwear, socks, shoes,
backpack, and supplies for students. It is a boost to
a child’s self-esteem to start school with the proper
supplies and new clothing. The St.Vincent Carmel
Hospital Social Service Department helps identify
children who could benefit from the program, and
matches them with departments and associates who
participates in the drive.

Community Free Clinics
St.Vincent Carmel Hospital provides support changes for several local area free
clinics including the HOPE Family Care Center, Inc., Heart and Soul Clinic, and
Trinity Free Clinic. These clinics serve the indigent, uninsured and underserved
populations in Hamilton County. The Trinity Free Clinic, located at Our Lady
of Mount Carmel Catholic Church, is a grass-roots effort between the church,
St.Vincent Carmel Hospital and local physicians and medical personnel.
St.Vincent Carmel supports a portion of the Clinic operation, and St.Vincent
Carmel associates volunteer to provide health assessments, immunizations,
health education and primary care throughout the year. Donations of
medications, vaccines and medical supplies are also made to this clinic.

Community Benefit Cash and In-Kind Contributions
In addition to the outreach programs operated by the hospital, the hospital
makes cash and in-kind donations to a variety of community organizations
focused on improving health status in the community. These take the form
of cash donations to outside organizations; the donation of employee time
and services to outside organizations; and the representation of the hospital
on community boards and committees working to improve health status and
quality of life within the community.

Community Building Activities
Research shows that social determinants and quality of life indirectly play a
major role in the health status of individuals and communities. Community
Building activities can be a positive factor in improving the overall health of
the community.
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Mama’s Cupboard
For more than 10 years St.Vincent Carmel Hospital
and First United Methodist Church provide
donations and referral services in Sheridan, Indiana,
through Mama’s Cupboard food pantry. Donations
of non-perishable food items, personal hygiene, baby,
cleaning and paper products are accepted. St.Vincent
Carmel Hospital provides financial support for the
program coordinator position and a percentage of the
utilities to keep the doors open to help those in need.

Food Security
In keeping with the mission to care for the poor and
vulnerable, St.Vincent Carmel Hospital partners with
Meals on Wheels of Hamilton County to deliver
nutritious meals to homebound persons who cannot
prepare adequate meals for themselves due to illness,
age or disability. Many meals are prescribed diets
by a medical doctor. St.Vincent Carmel associates
volunteered at Lucas Oil Stadium, packaging meals
for the 1st Annual Million Meal Marathon, an effort
organized by Kids Against Hunger to benefit area
food pantries and third world relief. Additionally,
St.Vincent Carmel associates participated in various
canned food collection drives throughout the year
including those held at Conner Prairie and the
Carmel Palladium.

St.Vincent Carmel Hospital
Public Safety Day

Hope for the Holidays

Each fall, the Carmel community and surrounding neighbors anticipate the
Carmel Public Safety Day, an event geared toward educating children and
adults on safety issues. The success of the event was due to the coordination of
St.Vincent Carmel Hospital and staff, Carmel Fire and Police departments, and
the City of Carmel. Last year St.Vincent staff focused on several educational
themes: household hazardous waste, when to use 911, and personal safety,
health and wellness.

Each year, St.Vincent Carmel associates reach
into their own pockets to purchase Christmas
gift items for families in need. During their work
time, department associates contact families,
create needs lists, collect donations, shop for
items, wrap gifts and deliver food and packages
to these families.

Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations, and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

Car Seat Program
St.Vincent Carmel Hospital supports the Carmel Police Department program
to provide car seat inspections by certified child passenger safety technicians.
The technicians check the child restraints for damage/recalls, determine if
the restraint fits the child correctly, educate parents on proper installation in
the vehicle, and answer any questions they may have. All stages and sizes of
child restraints are inspected. The technicians also determine if an older child
could be restrained properly by the vehicle safety belt or if a booster seat is
needed. All inspections are free of charge. Replacement seats are available
at manufacturer’s cost if needed. If financial need is demonstrated, child
restraints are provided at no cost.
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St.Vincent Heart Center of Indiana
Overview
This year marks the 10th anniversary of St.Vincent Heart Center of Indiana at the
106th Street campus and more than 100 years of excellent heart care at St.Vincent.
St.Vincent Heart Center of Indiana has two locations, one at 106th Street and
the other at 86th Street on the campus of St.Vincent Indianapolis Hospital (this
location is covered in the St.Vincent Indianapolis report). Both locations are
committed to providing advanced, specialized cardiovascular care in a warm,
comfortable, and caring environment. Its two locations—one at 86th Street, the
other at 106th and North Meridian—were ranked number one and number two
for Overall Cardiac Services in Indiana by HealthGrades for 2013, respectively.
In addition, St.Vincent Heart Center of Indiana participated in more than 95
community events in fiscal year 2012 including health fairs at local businesses
and schools, partnerships with major community organizations, and numerous
free health screenings.
St.Vincent Heart Center of Indiana is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission of
each St.Vincent Health ministry is to provide high quality, holistic health care
that serves patients and families in body, mind, and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Heart Center of Indiana
Benefits the Community
Annually, St. Vincent Heart Center of Indiana provides a report to its community
documenting its investment in community benefit. St. Vincent Heart Center of
Indiana supports efforts to improve the health and well-being of its community.
This includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor, and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St. Vincent Heart Center of Indiana, in conjunction with its sponsor, St. Vincent
Health and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories as described at right.
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Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Heart Center of Indiana
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$2,908,540

Unpaid Cost of Public Programs

$1,836,187

Programs for the Broader Community 		
Total Community Benefit 		

$70,579
$4,815,306*

*St.Vincent Heart Center does not include 2012 Medicare shortfall of
$13,681,702 in its total calculation.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Heart Center of Indiana participates in a community roundtable
called Hamilton County Community Task Force whose purpose is to
periodically assess assets and needs within the community, prioritize action
and work in partnership to address identified challenges. As part of the
St.Vincent Health system, St.Vincent Heart Center of Indiana works with its
community to conduct an assessment at least every three years. At the end
of fiscal year 2012, St.Vincent Heart Center of Indiana began the next cycle of
community health needs assessments with the task force.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients that cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Heart Center of Indiana is committed to
100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Heart Center of Indiana participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Heart Center of Indiana
Go Red for Women Campaign
For the seventh consecutive year, St.Vincent Heart Center of Indiana was the
presenting sponsor of the American Heart Association’s Indianapolis Goes Red for
Women campaign, part of the national Go Red for Women Movement. Through
this partnership American Heart Association and St.Vincent Heart Center of
Indiana have teamed up to provide the Go Red BetterU Challenge, which is a
free 12 week online makeover that can give women an opportunity to achieve a
noticeable better state of well-being and heart health. Powered by the American
Heart Association’s research, BetterU provides guidance to transform overall
health through small, simple choices.
In February, more than 1,000 attendees came together for the Indianapolis Go Red
For Women Luncheon presented by St.Vincent Heart Center of Indiana, one of
the largest in the country. The event featured a heart-healthy lunch and fashion
show, plus educational breakout sessions where St.Vincent Heart Center of Indiana
promoted preventive care through the Life’s Simple 7 Program, including free
screenings for cholesterol, blood pressure, and blood glucose, as well as, information
about smoking cessation, weight management, healthy diet and exercise.
A passionate, energetic program included speaker Brea Carlson, who spoke about
her mother who died of a heart attack at 46 years of age. More than $95,000 was
raised from individual donations with more than $640,000 collected to fight heart
disease and to raise awareness that heart disease is the number one killer of women.

Indiana Black Expo
St.Vincent Heart Center of Indiana sponsors Indiana
Black Expo and Minority Health Fair booths at the
Convention Center in Downtown Indianapolis every
year. The booths feature heart-healthy recipes and
nutritional information, in addition to information
on health topics related to heart disease, stroke and
diabetes. On display were the fat, salt and sugar tubes
that demonstrate hidden amounts of each in our
daily diets. The ethnically diverse audience included
African-Americans, Hispanics, and Caucasians of all
ages. Last year, over 25,000 were in attendance for
this four-day event.

Indiana State Fair
St.Vincent Heart Center of Indiana hosted a health
information booth at the State Fair, providing
fairgoers with a wide-range of health and
nutritional information to live healthier lifestyles.
Also on hand were visual aids, including a
demonstration of how an clotted artery can cause
heart attacks; a tar jar with fluid from a smoker’s
lungs; and the fat, salt and sugar tubes that list
hidden amounts of fat, salt and sugar within
our daily diets. St.Vincent Health sponsored the
opening day with an attendance of 53,055.

Health Profession Education
In an effort to prepare future healthcare
profes¬sionals, especially in the area of specialized
cardiovascular care, St.Vincent Heart Center of
Indianapolis in collaboration with area schools,
offer a variety of clinical settings and internships
for undergraduate and vocational allied health
professionals. Last year over 30 students from Marian
University, Ivy Tech, and Indiana University received
specialized training.
St.Vincent Heart Center of Indiana process leaders and directors attended the annual
Go Red for Women Luncheon last February, which included remarks from St.Vincent
Heart Center of Indiana President Blake Dye and System Vice President & Chief
Strategy Officer Kevin Speer. The luncheon celebrated National Heart Awareness
Month, and raised awareness of the heart disease risk factors facing women.
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St.Vincent Mercy Hospital
Overview
St.Vincent Mercy Hospital was founded 84 years ago by the Sisters of St.
Joseph. Today, it is a 25-bed critical access hospital, providing healthcare
services to Elwood and surrounding communities. St.Vincent Mercy Hospital
operates a 24-hour emergency department, as well as acute and swing bed
skilled care. Other services include outpatient surgery, outpatient and inpatient
oncology therapy; rehabilitation services, occupational health, and radiology/
imaging services including nuclear medicine and MRI. The Medical Specialty
Center provides consultations with highly qualified physician specialists.
St.Vincent Mercy Hospital is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes will beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent MERCY Benefits the Community

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Annually, St.Vincent Mercy provides a report to its community documenting
its investment in community benefit. St.Vincent Mercy supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.

Other Programs and Services
for the Poor

St.Vincent Mercy in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Programs and Services for the
Broader Community

Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Mercy Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$2,360,633

Unpaid Cost of Public Programs

$1,484,122

Other Programs and Services for the Poor

$73,636

Programs for the Broader Community 		

$59,720

Total Community Benefit 		
Community Building
Total Financial Commitment

$3,978,111
$2,852
$3,980,963

Note: In addition to the community benefit provided by St.Vincent Mercy,
St.Vincent Physician Network provided $228,882 of community benefit in
Elwood and surrounding areas.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Mercy Hospital has a long tradition of partnering with local businesses,
city and county government, and other health, human and social service agencies
to improve the health and quality of life of individuals and families within the
community. As a result of the most recent community assessment, St.Vincent
Mercy and its partners identified the following local priorities: access to health
care, services for the uninsured, and child health services.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients that cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Mercy Hospital is committed to 100
percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Mercy Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Mercy Hospital
Rural and Urban Access to Health

Health Professions Education

As part of its commitment to 100 percent access,
St.Vincent Mercy is one of eight St.Vincent health
ministries that participate in Rural and Urban Access to
Health (RUAH), a community-based care coordination
program. Effective care coordination provides a strategy
for addressing certain social determinants of health by
assuring barriers to care are addressed and individuals
are connected to critical prevention and treatment
services. Central to the program is a Health Access Worker whose role is
to connect the hospital to the community by helping individuals address
barriers to health care, and referring them to other local resources as needed.
The Health Access Worker assists individuals with finding a medical home;
applying for public programs such as Medicaid, food stamps, and the Healthy
Indiana Plan; and in assessing needs so referrals can be made for other forms
of community-based assistance. The Health Access Worker also advocates
for clients with service providers and serves as a system navigator. RUAH
outcomes are measured using the Pathways Model as a means of tracking
interventions and improving accountability toward positive measurable
changes in patients’ lives. During fiscal year 2012, the Health Access Worker
opened 263 pathways and completed 179 pathways.

St.Vincent Mercy provides an optimal setting for
rural health training. Students from Anderson
University, Ball State University, Indiana University,
Ivy Tech, Purdue University, and others participate
in this training. St.Vincent Mercy provides these
students experience in clinical settings with the
following programs: physical therapy, respiratory
therapy, nursing, and pharmacy. St.Vincent Mercy
is committed to providing healthcare careers
training that will ensure a strong supply of health
professionals for Elwood and surrounding counties
well into the future.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent
Mercy provides a medication assistant who works with a sophisticated and
continually-updated database to track eligibility and requirements that vary by
company and by medication. In 2012, the medication assistant helped patients
obtain a total of 1,501 medications for which the average wholesale price
totaled $791,043.

Health Fairs and Screenings
St.Vincent Mercy participates in several health fairs and screening events
each year, including those held at the YMCA, Black Expo, Elwood Schools,
Vermillion Place, Gaither Fest, Colts Camp, and numerous senior living
facilities. Participants can be tested for blood pressure, cholesterol, glucose,
balance testing, hearing screening, cancer screenings including head, neck,
skin, cervical and prostate, and more at low or no cost. Materials on health
information and preventive services are a vital part of health fairs and
screenings. During fiscal year 2012, St.Vincent Mercy served more than 500
people through its participation in these health fairs and screenings.
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Color Me Pink
Each year, in honor of Breast Cancer Awareness
Month, St.Vincent Mercy Hospital sponsors
a free event designed to educate women on
the importance of early detection in the fight
against breast cancer. Healthcare exhibits and
presentations by medical personnel on the latest
cancer treatments and women’s health issues are
offered at this event.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations, and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

St.Vincent Frankfort Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Frankfort Hospital
Overview
St.Vincent Frankfort Hospital is a 25-bed acute care facility serving the
residents of Clinton County. Designated as a critical access hospital, St.Vincent
Frankfort provides a full range of healthcare services including inpatient and
outpatient surgery; a full-service obstetrics program; and a 24-hour physicianstaffed emergency department. Additional services include cardiopulmonary,
laboratory, ear, nose and throat specialty; gastroenterology, neurology,
occupational health, oncology, orthopedics, physical and speech therapies;
ophthalmology, podiatry, dermatology, radiology, urology and behavioral
health services.
St.Vincent Frankfort is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
ministry is to provide high quality, holistic health care that serves patients
and their families in body, mind and spirit, with special attention to the poor
and vulnerable. But the St.Vincent commitment goes well beyond delivering
the highest quality medical care. It’s a commitment to improving health, not
just health care. This means working closely with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent FRANKFORT Benefits the Community
Annually, St.Vincent Frankfort provides a report to its communities
documenting its investment in community benefit. St.Vincent Frankfort
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St.Vincent Frankfort, in conjunction with its sponsor St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Frankfort Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$1,179,697

Unpaid Cost of Public Programs

$2,173,658

Other Programs and Services for the Poor

$43,960

Programs for the Broader Community 		

$42,835

Total Community Benefit 		

$3,440,150

Community Building
Total Financial Commitment

$1,535
$3,441,685

Note: In addition to the community benefit provided by St.Vincent
Frankfort, St.Vincent Physician Network provided $1,155,286 of
community benefit in Clinton County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Frankfort Hospital participates on the Healthy Communities
of Clinton County Coalition. The Coalition is a partnership of healthcare
providers, service care providers, educators and community leaders who are
interested in addressing issues of health in the Clinton County community.
As a result of the most recent community assessment, completed in 2011,
St.Vincent Frankfort Hospital and its partners identified the following local
priorities: the incidence of diabetes in the population, obesity rates, access to
healthcare for the growing Hispanic population and smoking.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients that cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Frankfort Hospital is committed to
100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Frankfort Hospital participates in
government programs including Medicaid, SCHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Frankfort Hospital
Healthy Communities of Clinton County Coalition

Rural and Urban Access to Health

Healthy Communities of Clinton County Coalition was started 8 years ago
with a partnership between St. Vincent Frankfort and Purdue Extension. From
the results of the community health needs assessment, the focus has been on
anti-tobacco, obesity, and minority health disparities. There have been many
accomplishments in those areas. The hospital is the fiscal agent for a grant from
the Indiana State Department of Health on Tobacco Cessation and Prevention
efforts with includes a coordinator. With an ACHIEVE grant for the NACDD,
it has educated community leaders and a complete streets ordinance has been
passed. Most recently, Purdue Extension received funding for a Promotras
Program which provides community workers to reach Hispanic women and
educate about how important it is to get a mammogram. Schools are a key
partner to making children healthier. A Clinton County school has received a
Safe Routes to School grant and another school is waiting to hear if they will be
receiving one. It takes many committed people to make the healthy choice the
easy choice but Clinton County is making great strides.

As part of its commitment to
100 percent access, St.Vincent
Frankfort Hospital is one of eight
St.Vincent Health ministries
that participate in Rural and
Urban Access to Health (RUAH),
a community-based care
coordination program. Effective care coordination
provides a strategy for addressing certain social
determinants of health by assuring barriers to care
are addressed, and individuals are connected to
critical prevention and treatment services. Central
to the program is a Health Access Worker whose
role is to connect the hospital to the community
by helping individuals address barriers to health
care, and referring them to other local resources
as needed. The Health Access Worker assists
individuals with finding a medical home; applying
for public programs such as Medicaid, food stamps
and the Healthy Indiana Plan; and in assessing
needs so referrals can be made for other forms of
community-based assistance. The Health Access
Worker also advocates for clients with service
providers and serves as a system navigator. RUAH
outcomes are measured using the Pathways
Model as a means of tracking interventions
and improving accountability toward positive
measurable changes in patients’ lives. During
fiscal year 2012, the Health Access Worker opened
458 pathways and completed 142 pathways.

Medication Assistance

Children walk to school through the Safe Routes to School initiative.

WHITE
3•

Frankfort

In addition to care coordination, RUAH assists
patients who meet income guidelines in obtaining
free or reduced-cost prescription drugs. St.Vincent
Frankfort Hospital provides a sophisticated and
continually-updated database to track eligibility
and requirements that vary by company and
medication. St.Vincent Frankfort Hospital
partners with Open Door Clinic, which provides
a medication assistant to help patients by
accessing the database. In 2012, the medication
assistant helped patients obtain a total of 2,576
medications, for which the average wholesale
price totaled $1,013,525.

St.Vincent Frankfort Hospital
Community Health Education

Health Fairs and Screenings

St.Vincent Frankfort Hospital provides health education on a number
of topics and issues facing the local community throughout the year. In
fiscal year 2012, the following health education was provided: CPR, sexual
assault, breastfeeding, infant safe sleep, diabetes care and smoking cessation.
Approximately 200 people received health education in fiscal year 2012.

St.Vincent Frankfort Hospital participates in
several health fairs and screening events each
year, including their annual health fair held at
the Clinton County Fairgrounds. Participants
can be tested for blood pressure, blood glucose,
cholesterol, fitness testing, and more at low or
no cost. Materials on health information and
preventive services are a vital part of health fairs
and screenings. During fiscal year 2012, St.Vincent
Frankfort Hospital served more than 1,000 people
through its participation in these health fairs and
screenings.

Get Fit Clinton County
An initiative of the Healthy Communities of Clinton County Coalition, of
which St.Vincent Frankfort Hospital is a member, the Coalition sponsored a
series of organized Saturday morning walks to encourage residents to utilize
the 11 walkways featured in the Clinton County Walkways Brochure. In the
fall, weekend walks were sponsored by the Coalition, which encouraged
residents to obtain a punch card and complete a designated number of walks
within a given week to receive a prize.

Immunizations and Flu Shots
St.Vincent Frankfort Hospital clinics provided100
flu shots and 75 immunizations, free of charge, to
the elderly, college students, and children during
fiscal year 2012.

Kindergarten Tours
A hospital visit can be especially traumatic for
a child who has no previous experience with
the hospital. At St.Vincent Frankfort Hospital,
educational tours are given to kindergarteners each
year to help children develop healthy attitudes
about health care. The tour offers children an
up-close and personal look at lab, radiology,
emergency department, and dietary. In the
laboratory, the children get to see cultures under a
microscope. The tour ensures that children will feel
more at ease in the hospital environment, whether
as a visitor or a patient, and avoid the anxiety and
fear that can interfere with healing and recovery.

Volunteers preparing to install signage for Clinton County Walkways project.
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St.Vincent Frankfort Hospital
Tobacco Prevention and Cessation
The Healthy Communities of Clinton County Coalition recognizes tobacco
use as one of the leading causes of death in Indiana. Representing the
Healthy Communities of Clinton County Coalition and serving as its fiscal
agent, St.Vincent Frankfort Hospital applied for, and was awarded, Indiana
Tobacco Prevention & Cessation funds. These funds support a part-time
tobacco prevention and cessation coordinator for Clinton County. The
coordinator has focused on campus-wide smoke-free policies for schools and
healthcare facilities. The coordinator has been heavily involved with events
at schools, health fairs and workplaces. Service organizations have requested
presentations about the smoke-free efforts. The hospital also, independently,
provides Stop Smoking classes, free-of-charge, to anyone needing help with
this addiction. During fiscal year 2012, 75 people participated in these classes.

Community Benefit Cash and In-Kind Contributions
In addition to the outreach programs operated by the hospital, the hospital
makes cash and in-kind donations to a variety of community organizations
focused on improving health status in the community. These take the form
of cash donations to outside organizations, the donation of employee time
and services to outside organizations and the representation of the hospital
on community boards and committees working to improve health status and
quality of life within the community.

Community Building Programs Spotlight

center and the hospital’s director of Nursing is a
board member. St.Vincent Frankfort Hospital and
the Paul Phillippe Resource Center serve to cultivate
a new and positive image of the aging process
through education and health awareness.

Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations, and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Frankfort hosts
Safe Sleep
St.Vincent Frankfort Hospital OB Manager Debby
Fox speaks to 38 mothers-to-be at a Safe Sleep
Program sponsored by First Candle. Participants
received a pack and play for attending. St.Vincent
Frankfort and the Clinton County Extension Office
hosted the April 5th event.

Local Heroes
St.Vincent Frankfort Hospital is a partner in the Local Heroes program
sponsored by Coach Kids of Clinton County, an organization dedicated to
enriching the lives of families through mentoring relationships supported
by educational and faith-based services. Local Heroes is a school-based
mentoring program that matches elementary-aged children with an adult
mentor/coach who commits to meeting with the child one hour per week
at their school. St.Vincent Frankfort Hospital invests in the future of Clinton
County by providing trained mentors for the program.

Paul Phillippe Resource Center
The Paul Phillippe Resource Center provides counseling, advocacy, information
and referral, social activities, recreation and transportation for the elderly. The
center also provides meals and home-delivered meals for the aging population
in Clinton County. The senior population in Clinton County is growing and
wants to be self-reliant. St.Vincent Frankfort Hospital supports the efforts of the
WHITE
5•

Frankfort

Debby Fox, Manager, St.Vincent Frankfort Hospital
speaks on the topic of safe sleep for babies.

St.Vincent Indianapolis Campus
St.Vincent Indianapolis Hospital
Peyton Manning Children’s Hospital at St.Vincent
St.Vincent Medical Center Northeast
St.Vincent Women’s Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Indianapolis Campus
Overview

Community Benefit Categories

St.Vincent Indianapolis is a campus-based healthcare setting providing
multiple hospitals and health facilities that offer a comprehensive range of
inpatient and outpatient health care. St.Vincent Indianapolis campus health
ministries are part of St.Vincent Health, a non-profit health care system
consisting of 20 health ministries serving 47 counties in Central and Southern
Indiana. The mission of each St.Vincent ministry is to provide high quality,
holistic health care that serves patients and their families in body, mind and
spirit, with special attention to the poor and vulnerable. But the St.Vincent
commitment goes well beyond delivering the highest quality medical care. It’s
a commitment to improving health, not just healthcare. This means working
closely with community stakeholders, including residents, businesses, school
systems, local government, and other health and human service providers to
assess and address local needs with a goal of improving and sustaining the
health of individuals and communities.

Community benefit activities and programs directly
improve the health of individuals and communities.

The St.Vincent Indianapolis campus includes
• St.Vincent Indianapolis Hospital (See pg. 3 - Indy Campus for highlights of
hospital sponsored programs)
• Peyton Manning Children’s Hospital at St.Vincent (See pg. 12 - Indy Campus
for highlights of Peyton Manning Children’s-sponsored programs)
• St.Vincent Medical Center Northeast (See pg. 15 - Indy Campus for
highlights of Medical Center Northeast-sponsored programs.)
• St.Vincent Women’s Hospital (See pg. 17 - Indy Campus for highlights of
Women’s Hospital-sponsored programs)

How St.Vincent Indianapolis Health Ministries
Benefit the Community
Annually, St.Vincent Indianapolis provides this report to its communities to
document its investment in community benefit. In fiscal year 2012, St.Vincent
Indianapolis campus health ministries provided $112,517,526 to improve
the health and well-being of its communities. This included a significant
commitment to free and reduced cost medical care for the poor and vulnerable,
but also reflects extensive resources dedicated to ensure access to health care;
advocate for the underserved; promote healthy lifestyles; and build stronger
and healthier communities.
The St.Vincent Indianapolis campus, in conjunction with its sponsor, St.Vincent
Health, and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories.
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Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Indianapolis Campus
Financial Commitment

Caring for the community

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

From Dark Days to Hope: Dr. David
Schwartz donates time to save a
spine and a life.

Traditional Charity Care 				

$28,282,331

Unpaid Cost of Public Programs

$51,205,615

Other Programs and Services for the Poor

$2,937,943

Programs for the Broader Community 		

$30,091,636

Total Community Benefit 		

$112,517,526*

The above figures include St.Vincent Indianapolis Hospital; Peyton
Manning Children’s Hospital at St.Vincent; St.Vincent Medical Center
Northeast; and St.Vincent Women’s Hospital.
*St.Vincent Indianapolis does not include 2012 Medicare shortfall of
$70,565,733 in its total calculation.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community at large,
and consensus is reached about priorities and available resources.
During fiscal year 2012, an internal group representing St.Vincent Indianapolis
Hospital, St.Vincent Women’s Hospital, Peyton Manning Children’s Hospital
at St.Vincent, St.Vincent Stress Center, Seton Specialty Hospital, and St.Vincent
New Hope began re-evaluating the community assessment process and
initiating a new assessment. The group initially reviewed primary and
secondary data currently available for Marion County, including the most
frequently utilized diagnosis-related groups reported from hospitalizations at
each facility, as well as data about the neighborhoods where each hospital is
located, provided by Crooked Creek Community Development Corporation.
The group then moved forward in prioritizing the data and creating
implementation strategies to better serve the community and provide for
health-related needs to achieve a better quality of life.
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Salma, a 13-year-old girl from Kenya, had the
worst case of scoliosis anyone had ever seen.
Children’s hospitals across America were contacted
about the possibility of performing life-saving
spine surgery—and all declined.
All but Dr. David Schwartz and the teams at
OrthoIndy and Peyton Manning Children’s
Hospital at St.Vincent. Dr. Schwartz agreed to
attempt the complicated surgery that, if successful,
could help a brave little girl be a kid again.
The surgery was a success. The operation reduced
the curvature of Salma’s spine from 170 degrees
to 70 degrees, and she grew 10 inches overnight.
Today, she’s in a new school in Kenya and she and
Dr. Schwartz keep in touch by phone and email
several times a week.
And it’s just one example of the work we do every
day at St.Vincent Health ministries across Indiana.
Find out more about St.Vincent Spine Center,
ranked #1 in Indiana for spine surgery by
HealthGrades, and about Dr. David Schwartz at
stvincent.org/salma.

St.Vincent Indianapolis Hospital		
		
Indianapolis Campus
Programs Spotlight
At the heart of the St.Vincent Indianapolis Campus is St.Vincent Indianapolis
Hospital, a 550-bed, quaternary level, full-service hospital that serves the
Indianapolis metropolitan area and surrounding counties. St.Vincent Indianapolis
Hospital serves the community through nine recognized Centers of Excellence,
including the St.Vincent Neuroscience Institute, St.Vincent Heart Center of
Indiana, St.Vincent Orthopedic Center, St.Vincent Spine Center, St.Vincent Cancer
Care, St.Vincent Stress Center, St.Vincent Bariatric Center of Excellence, St.Vincent
Women’s Hospital; and Peyton Manning Children’s Hospital at St.Vincent
(programs for St.Vincent Women’s Hospital and Peyton Manning Children’s
Hospital at St.Vincent are profiled separately within the St.Vincent Indianapolis
Campus report).
Other key services provided by St.Vincent Indianapolis Hospital include Surgery
Services, Digestive Health, Diabetes Care, Center for Healthy Aging; Center for
Joint Replacement; Breast Care Services; St.Vincent Hospice; St.Vincent Home
Care; St.Vincent Rehabilitation Services; St.Vincent Sports Performance; Emergency
Department, and the St.Vincent Joshua Max Simon Primary Care Center.
The following programs represent just a few of the community benefit initiatives
St.Vincent Indianapolis Hospital provides each year.

Patient Services for the Poor and Vulnerable
In keeping with its mission, St.Vincent Indianapolis Hospital delivers patient
services to all individuals requiring health care, without regard to race, ethnicity,
economic status, insurance status, or ability to pay. Health services for the poor,
uninsured/underinsured, and those enrolled in public programs such as Medicaid
and Hoosier Healthwise that provide only partial reimbursement, are a significant
part of the community benefit provided by St.Vincent Indianapolis Hospital.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL)
are eligible for 100 percent charity care for services. Patients with incomes at or
above 200 percent of the FPL, but not exceeding 400 percent of the FPL, receive
discounted services based on an income-dependent sliding scale. Hospital financial
counselors/access coordinators assist patients in determining eligibility, completing
necessary documentation, and applying for public benefits for which they may
qualify. St.Vincent Indianapolis Hospital, in conjunction with St.Vincent Health,
is committed to 100 percent access, and is proactive in providing health care that
leaves no one behind.
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Public Program Enrollment
St.Vincent Indianapolis participates in government
programs including Medicaid, S-CHIP (Hoosier
Healthwise), Healthy Indiana Plan (HIP) and
Medicare and assists patients and families in
enrolling for programs for which they are eligible.
Per Catholic Healthcare Association guidelines
and St.Vincent Health’s conservative approach,
Medicare shortfall is not included as community
benefit. Specific eligibility outreach programs
sponsored by St.Vincent in 2012 include:

Hoosier Healthwise Enrollment
and Outreach
The Hoosier Healthwise Outreach Team
partners with community organizations to help
enroll citizens in Hoosier Healthwise, Healthy
Indiana Plan (HIP), Medicaid Disability,
Presumptive Eligibility, and St.Vincent
Advantage. In fiscal year 2012, the Outreach
team touched the lives of 8,260 families and
completed 2,645 enrollment applications for
eligible individuals and families. St.Vincent
provided office space, equipment and
supplies as well as full-time coordination and
supervision of this important outreach. Health
and Hospital Corporation’s Covering Kids
program provided enrollment staff. St.Vincent
funds 50 percent of the salary costs for three
enrollment outreach workers through an annual
grant award to Covering Kids.
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Qualified Medicare Beneficiary (QMB) and Specified Low-Income
Medicare Beneficiary (SLMB)
The St.Vincent QMB/SLMB team worked with more than 2,400 seniors either
by mail or phone, completing more than 20 applications with patients who
were struggling with the financial burden of Medicare deductibles and copayments during FY 2012. Their premium was subtracted from their Social
Security checks in the amount of anywhere from $96.00 to $150.00 per month.
The seniors were Social Security recipients and Medicare beneficiaries of
modest means who paid all or some of Medicare’s cost sharing amounts
(i.e. premiums, deductibles and co-payments). To qualify, it was imperative
that the individuals were eligible for Medicare and met certain income
guidelines which change annually. The QMB/SLMB team assists seniors with
completing the application to allow them to be refunded the amount they are
paying for Medicare B and the government then begins to pick up the cost.

Senior Health Insurance Information Program (SHIIP)
SHIIP is a partnership between St.Vincent and the Indiana Department of
Insurance and five trained volunteer counselors. The program has been in
existence for nine years. In fiscal year 2012, the counselors provided free
and unbiased information to 684 seniors with questions regarding Medicare,
Medicare Supplements, HMOs, Managed Care Plans, Medicaid and longterm care programs.

St.Vincent Joshua Max Simon Primary Care Center
The St.Vincent Joshua Max Simon Primary
Care Center provides full-service care for
the entire family on a sliding fee scale,
based on need. There were 74,555 patient
visits in fiscal year 2012, and more than
120,000 visits were recorded including
nurse visits, pharmacy and financial
counseling visits.
Approximately 95 percent of these
patients were uninsured/underinsured or were eligible for public programs,
such as Medicaid. Approximately 50 percent of all visits were by patients with
limited English proficiency (including many Eastern European, Latino and
Burmese immigrants). Primary and preventive care were provided through
family medicine, internal medicine, women’s health, and pediatric clinics.
Specialty care, such as general surgery, dermatology, sports medicine and
orthopedics were available, as well as ancillary services including lab, X-ray,
pharmacy, financial counseling, legal counseling, parenting classes, and fulltime medical interpretation.
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Bereavement Services
Losing a loved one can be extremely distressing for
family members. St.Vincent Hospice Bereavement
Services works with families both before and
after the passing of a loved one, helping them
cope with their grief. The St.Vincent bereavement
team reviews individual care plans, conducting
support phone calls and home visits, and sending
out mailings and a bereavement newsletter each
month. Support groups are provided based on age
or relationship to the loved one.
The Road to Healing and When Grief Is New:
Grief 101 offers support for the ones left behind
shortly after the loss. A Daughter’s Grief
(daughters who have lost their mothers) and
Safe Haven (parents who have lost a child)
focus on the specific relationship one might
have had with the loved one. Other support
groups include Widow/Widowers and the
Lunch Bunch Socialization Group. Project
Snowflake is designed to provide families with
children ages 6 to 16 years an opportunity to
grieve and heal together at the holidays. The
Empty Chair is a grief seminar that focuses on
grief support through the holidays. The Project
Butterfly is a summer family workshop series
for grieving families with children 4 to 17 years
of age. Hospice also provides an Art Counseling
Program, using drawing and painting to help
grieving persons work through their emotional
pain. During fiscal year 2012, approximately
1,500 families were served through the St.Vincent
Hospice Bereavement Services Department.
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St.Vincent Cancer Care

st.vincent Center of Hope

St.Vincent Cancer Care
devotes key resources
to providing education
about cancer prevention,
healthy lifestyles and
the importance of early
detection through
screenings to Central
Indiana communities.
Working with a
variety of community
organizations,
including many
specifically targeting
the underserved, St.Vincent Cancer Care has been an active participant in health
fairs and other community events that educate members of the community about
cancer risk factors, healthier lifestyles and the importance of screening/early
detection, including providing opportunities for low/no cost oral, colorectal,
skin, gynecological, lung, breast and prostate cancer screenings. St.Vincent is
also committed to ensuring a continuum of care for those who are found to need
additional diagnostic testing or treatment.

The St.Vincent Indianapolis Center of Hope
provides expert treatment, advocacy, legal
services coordination, and evidence collection
and preservation for victims of violence by an
experienced forensic nurse examiner (FNE). A
FNE is available around the clock to see victims of
violent crimes, such as sexual assault, child sexual
abuse, domestic violence, elder abuse, attempted
homicide and physical assault.

A key initiative of the St.Vincent Center for Cancer Care is the mobile
mammography van. In 2012, more than 1,011 women who were uninsured/
underinsured received screening mammograms aboard the St.Vincent Cancer
Care Mobile Mammography Van. The mammograms were provided at no charge
through a grant from the Susan G. Komen for the Cure Indianapolis Affiliate.
The mobile mammography program allows St.Vincent to overcome key
economic, cultural, geographic and transportation barriers that block access to
recommended screening mammograms, early detection, and peace of mind.
St.Vincent coordinates care to ensure that 100 percent of women who are screened
and require additional diagnostic testing (approximately 15 percent of women
screened), or need treatment, will have access to the cancer care continuum.
In addition to deploying the mobile mammography van throughout central
Indiana, St.Vincent Cancer Care, in partnership with community groups
throughout the area, provides education about cancer awareness, prevention
and healthy lifestyles and free/low cost screenings for oral, colorectal, skin,
gynecological, lung and prostate cancers.
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A dedicated and private examination room is
provided for these vulnerable patients, and
specialized equipment has been purchased to
collect and preserve evidence to assist in the
successful prosecution of perpetrators. The
St.Vincent Indianapolis Center of Hope clinical
supervisor provides oversight for the Center
of Hope team, who also provide services to the
Stress Center and St.Vincent Women’s hospital.
The clinical supervisor works closely with law
enforcement, the judicial system and mental health
and social service agencies to help victims access
the services they need, and to provide expert
testimony that assists in securing convictions.
The Center of Hope is also actively involved in
educating the community, health professionals,
and other law enforcement and advocacy
workers about issues related to sexual assault
and domestic violence. In addition to the support
provided by St.Vincent, the Center of Hope
receives funding through grants from the Indiana
Criminal Justice Institute.
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Crisis Intervention Training

Fresh Start Parenting Program

St.Vincent Stress Center partners in a Crisis Intervention Training for law
enforcement officers. Through this program, the Stress Center provides general
education about mental illness, suicide prevention education, communication
skills, de-escalation techniques, and information about community resources
for people in mental health crises. Mental health professionals and others
in the community also provide instruction on psychopharmacology and the
legal aspects of involuntary treatment. The courses, which are endorsed by the
Indiana Law Enforcement Academy, are offered free to law enforcement officers.
Approximately 75-100 officers from Marion, Boone, Hamilton and Johnson
counties receive this training each year.

The St.Vincent Fresh Start to Life Prenatal
Education Program provides health education,
counseling and support for under-insured and
uninsured women throughout Central Indiana.
The program evaluates the most at-risk women
based on household income, language barriers,
health knowledge and access to transportation.
Those at the greatest risk based on these criteria
were chosen for the Prenatal Education Program,
which served more than 300 women in fiscal
year 2012.

Diabetes Education
The St.Vincent Diabetes Center’s team of specialists includes certified diabetes
educators who help individuals balance their diabetes care with their lifestyle
needs. Understanding as much as possible about diabetes and its management is
the key to gaining control and managing this chronic condition. Both group and
individualized instruction on the self-management of diabetes help those with
diabetes learn to live an active, healthy lifestyle, despite the challenges of their
condition. In fiscal year 2012, the educators met with and served 936 people with
diabetes in the outpatient setting.

Faith Community/Parish Nursing
Parish nurses provide health education, counseling and health advocacy
for their congregation. St.Vincent provides scholarships to registered nurses
who wish to complete a parish nurse training program. All denominations
are supported by the parish nursing program which provides educational
materials and health supplies to the faith communities they serve. A parish
nurse program coordinator, employed by St.Vincent, provides oversight for the
program and ensures parish nurses receive ongoing professional education. In
fiscal year 2012, scholarships were provided to two nurses who obtained their
Faith Community Nursing certification through the University of Indianapolis
and are now serving in two local area parishes. The program also sponsored
one parish nurse to attend the 2012 Pregnant & Parenting Teen Conference, and
three parish nurses to attend the St.Vincent Center for Healthy Aging Geriatric
Conference. In addition, two educational seminars were held in fiscal year 2012
on Adult Immunizations and Project Health.
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Health Fairs and Screenings
St.Vincent Hospital participated in, facilitated,
sponsored and promoted approximately 246 health
fairs and screened more than 7,400 participants
during fiscal year 2012. Fairs and screenings were
held in conjunction with schools; community,
state and national organizations; local and state
government agencies; and were held at a variety of
conferences and community events. These events
provided invaluable health education, prevention
and screenings for thousands of Hoosiers across
the state free of charge.

Healing and Wellness Support
Groups
St.Vincent Hospital sponsors a wide variety
of support groups to help both patients and
families cope with significant health challenges,
family issues, bereavement or grief issues, and
other mental health concerns. Groups often
target particular age brackets to ensure that
the unique challenges facing children, teens,
adults and seniors are addressed. St.Vincent
Hospital provides expert facilitation, meeting
coordination, materials and meeting space for
each support group.
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Health Professions Clinical Training

Medical Social Services

In an effort to prepare future healthcare professionals, St.Vincent Hospital offers
a variety of clinical settings and internships to undergraduate and vocational
allied health professionals from Ball State University, Bellmont University, Butler
University, Central Michigan University, DePauw University, Franklin College,
Indiana University, IUPUI, Ivy Tech, Marian University and University of
Indianapolis. St.Vincent Hospital provides these students experience in clinical
settings with the following programs: psychiatry, sports medicine, physical
therapy, respiratory therapy, nursing and pharmacy.

The Medical Social Services Department of
St.Vincent provides psychosocial services to
patients and their families to maximize social
functioning and to empower patients and their
families. The medical social workers are all
licensed social workers with master’s degrees. The
social workers connect patients and their families
to services and in many cases can provide direct
assistance for temporary food, clothing, shelter
and transportation needs. Through the work of the
department in 2012, 734 community agencies were
utilized to assist 29,872 patients and their families
with achieving their optimal level of health.

HIV Care Coordination
HIV care coordination services provide access to health coverage, patient
assistance programs, and other basic needs such as housing, food and utility
assistance. The program is coordinated by a licensed clinical social worker who
offers individual, group and family counseling, and facilitates a weekly support
group for HIV-diagnosed patients and their families.

Medical Education
St.Vincent Hospital, in affiliation with the Indiana University School of Medicine,
is a teaching hospital for future professionals in the healthcare field. St.Vincent
Hospital provides a broad range of graduate, undergraduate and continuing
education opportunities to physicians, residents, medical students and physician
assistant students through training programs in internal medicine, family
medicine, obstetrics/gynecology, pediatrics, general surgery and transitional
medicine, and through continuing medical education.
More than 160 interns and residents train in these programs each year, and more
than 400 medical students from Indiana University and other medical schools
come to St.Vincent for patient-focused education. In addition, St.Vincent provides
opportunities for residents and interns to serve the poor in underserved areas
of Indiana, as well as in underdeveloped countries. Residents can participate in
urban, rural or international medicine rotations in which they receive a broader
perspective on medicine that enhances their capacities as physicians both
professionally and spiritually.

Medical Research
St.Vincent contributes funds and personnel to advance medical care. The Research
& Regulatory Affairs Department assists physicians and healthcare providers
in developing new medical procedures, finding innovative uses for existing
technologies and participating in clinical trial programs to provide patients and
their families with cutting- edge technologies and pharmaceuticals. Research
is being conducted in cardiovascular, cancer, neurological, gastrointestinal and
orthopedic treatments as well as in additional specialty areas.
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Out of the Darkness Community Walk
For the seventh year in a row, St.Vincent Stress
Center was a platinum sponsor of the American
Foundation for Suicide Prevention Out of Darkness
Community Walk, which promotes awareness,
education, prevention and intervention for suicide
and depression disorders. Stress Center associates
continue to play an integral role in holding this
event. Associates lead the committee that organizes
the walk, and the Stress Center executive director
has been an opening ceremony speaker for each
year of the event. In fiscal year 2012, the Out of the
Darkness Community Walk took place on Sept.
15. More than 1,200 walkers supported the event,
which raised more than $70,000.

Physician Outreach Network
Natural disasters, widespread hunger, epidemics
and disease are unfortunate components of the
world in which we live. Because we are committed
to serving all persons, with special attention
to the poor and vulnerable, St.Vincent Health
seeks to reduce human suffering by supporting
the work of the Physician Outreach Network, a
group of St.Vincent medical professionals who
implement medical mission outreach initiatives
in impoverished communities around the world.
Physicians provide volunteer time and travel costs,
while St.Vincent donates supplies and medicines
for this important work.
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Smoke-free Air Advocacy
St.Vincent Indianapolis Hospital President Kyle
DeFur testified in favor of HB1149, which would
ban smoking in most public places. The bill passed
out of the House Public Health Committee by a
vote of 9-3. The hearing on the bill lasted more than
two hours. DeFur told legislators, “Secondhand
smoke is the third leading preventable cause of
disability and early death after active smoking
and alcohol in the United States. For every eight
smokers who die from smoking, one innocent
bystander dies from secondhand smoke.”

Sports Performance Outreach
St.Vincent provides sports medicine services at 20 high schools, 16 middle
schools and several youth sports organizations. More than 20,000 youth were
served with outreach athletic training services, sports physicals and injury
management advice during fiscal year 2012.

Speakers Bureau
To accommodate the numerous requests for professionals to present health
promotion education throughout the community, St.Vincent sponsors a
Speakers Bureau and coordinates presentations to a multitude of organizations
and agencies.

338-KIDS
338-KIDS assists parents in determining the most appropriate level of care
depending on their child’s symptoms. When parents have questions about their
child’s health, 338-KIDS provides a direct link to the exclusive nurse advice line
at Peyton Manning Children’s Hospital at St.Vincent. This hotline – available
24/7 – has registered nurses standing by to answer questions about fevers,
allergic reactions, burns, rashes, accidents and other health-related problems
their child may be having. During fiscal year 2012, more than 13,000 calls were
taken on this kids’ health advice hotline.
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St.Vincent Stress Center Education/
Support
Mental disorders are common in the United States
and internationally. An estimated 26.2 percent of
Americans ages 18 and older (about one in four
adults) suffer from a diagnosable mental disorder
in a given year. Recent statistics suggest roughly 7
of every 100 people suffer depression after age 18
at some point in their lives. Depression results in
more absenteeism than almost any other physical
disorder and costs American employers more
than $51 billion per year in absenteeism and lost
productivity, not including high medical and
pharmaceutical bills. The St.Vincent Stress Center
provides long-term recovery from depression by
addressing the underlying relationship causes
of depression. During fiscal year 2012, the
St.Vincent Stress Center of Indiana staff worked
with surrounding universities in mentoring and
training students in the healthcare field. An active
program of school integration also reached out
to various schools in Marion, Hamilton, Boone,
and Hendricks counties, providing valuable and
informative lectures on topics such as bullying,
peer pressure, alcohol and substance abuse, test
performance anxiety, suicide awareness, and
peer pressure. Between these two initiatives, staff
spent more than 1,500 hours of time teaching,
supervising and delivering behavioral health
presentations to more than 25 different schools.
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Tobacco Management Center
Smoking is the number one cause of preventable death
in the United States. To combat this issue, the St.Vincent
Tobacco Management Center was created to support and
encourage a smoke-free life. The center is a hospitalbased, nurse/pharmacist-driven smoking cessation
program offered to the community that provides the
resources, group support and individualized counseling
needed to quit smoking and stay smoke-free.

Hope for the Holidays
Each year, St.Vincent associates reach into their own
pockets to purchase Christmas gift items for families
in need. During their work time, department
associates contact families, create needs lists, collect
donations, shop for items, wrap gifts and deliver
food and packages to these families.

St.Vincent Tobacco Management Center counselors have
received training at the Mayo Clinic and have developed the program based
on Pfizer’s Beat the Pack smoking cessation curriculum. The St.Vincent team
understands the science behind smoking and can apply the behavioral health
counseling and medication people need to quit. It is also understood that each
individual is unique and so the Tobacco Management Center assists in tailoring a
program to an individual’s specific needs.

Community Benefit Cash and In-Kind Contributions
In addition to the outreach programs operated by the hospital, St.Vincent makes
cash and in-kind donations to a variety of community organizations focused on
improving health status in the community. These take the form of cash donations
to outside organizations; the donation of employee time/services to outside
organizations; and the representation of the hospital on community boards
and committees working to improve health status and quality of life within
the community. In fiscal year 2012, these organizations included: American
Cancer Society, American Foundation for Suicide Prevention, American Heart
Association, Asthma Alliance, Zionsville Schools, Indianapolis Public Schools,
Hoosier Village, Health and Hospital Corporation, Gennesaret Free Clinic,
Morning Dove, and YMCA.

Community Building Activities
Research shows that social determinants and quality of life play a major role in
the health status of individuals and communities. Community building activities,
which focus on improving the quality of life within a community, ultimately
influence and improve health status.
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Tere Osio, left, and Bob Vahary wrap gifts for their
Hope for the Holidays family

Reach Out and Read Early Literacy
Program
Reach Out and Read is a national early literacy
program designed to take advantage of the
access pediatricians have to children who are
in their critical early years (6 months to 5 years)
of cognitive and language development. Across
Indiana, physician-based sites distribute thousands
of new books each year to Hoosier children and
their families. In the state of Indiana, physicians
and nurses have been trained in the program,
including the healthcare professionals at the
St.Vincent Primary Care Center.
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United Way Day of Caring

live, work and visit this Northwest Indianapolis
community. St.Vincent continues to play a key role
in supporting the initiatives of the Crooked Creek
CDC initiatives, which in fiscal year 2012 included:
• The HUB– a place where neighbors gather, learn
and work. The Hub is open to all residents
and businesses for use as a resource center,
meeting place or workplace. Visitors can gather
information and take classes on home and
business ownership, or connect with services
offered by Indianapolis Neighborhood Housing
Partnership, Business Ownership Initiative, or
Michigan Road Business Association. A gallery
for local art provides the backdrop for a kind
of living room where residents can gather and
share ideas.
• The Crooked Creek Farmers Market provides
convenient access to locally-grown, healthy food
choices and provides local farmers with the
opportunity to sell their locally-grown produce
to contribute to the health and economic vitality
of the Crooked Creek Community.

St.Vincent “Day of Caring volunteers spreading new mulch on the playground at
Joyce Kilmer- School 69.

St.Vincent associates are given time during their regular work day to participate
in the United Way Day of Caring making this community wide effort a gift
of time, effort and skills by participating organizations. In fiscal year 2012,
associates sponsored an IPS school by taking a fenced-in area and creating
a community garden. Associates also painted and furnished the parent
community room and teacher lounge at the school.

Crooked Creek Neighborhood Partnerships
The neighborhood surrounding the St.Vincent Indianapolis Hospital campus,
Crooked Creek, is one of the largest culturally and economically diverse
neighborhoods in the city of Indianapolis. Over the past decade, Crooked Creek
has experienced significant decline due to home foreclosures and business
closures, resulting in vacant homes and buildings throughout the area.
St.Vincent Indianapolis Hospital was instrumental in founding the Crooked
Creek Community Development Corporation (CDC), whose mission is to
improve housing, public infra¬structure and commercial areas for all who

WHITE
10 •

Indy Campus • Indpls Hospital

St.Vincent also supports the Fay Biccard Glick
Neighborhood Center at Crooked Creek,
which provides programs for families living
on Indianapolis’ Northwestside including
employment, energy and emergency assistance,
English as a Second Language, food pantry, senior
wellness, before/afterschool care, Skool of MADD
Arts, recreational programs, early childhood
development, GED, pre-college enrichment and
summer camp.
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Unity Development Center and After School Program
The St.Vincent Unity Development Center (UDC) offers Kids With a Mission
(KWAM), an after-school program that provides a fun, safe, learning atmosphere.
During 2012, KWAM served approximately 39 students in grades K-6 who
attend a school in the service community. As part of KWAM, youth were offered
homework assistance, character education, field trips, Project SEED, Arts with
A Heart, Indianapolis Children’s Choir/Sounds Sensation classes, and more.
Snacks and free transportation were provided.
UDC also provided a Brother2Brother and Sister2Sister mentoring program that
focused on instilling morals and values for approximately 14 students (middle
to high school age). UDC also partners with 100 Black Men of Indianapolis, Inc.
to provide a Summer Academy for a minimal charge to children in grades K-8
who reside in Marion County. The Academy prides itself on offering participants
educational, cultural and leisure activities to which they may not otherwise
be exposed. Some activities included reading and math enhancement, field
trips, community service projects, and cultural activities. In fiscal year 2012,
approximately 123 children attended the seven-week program.

St.Vincent STAR Job Readiness
Program
The STAR Program
aims to enrich lives
and provide job
readiness skills
to individuals
in Marion and
surrounding counties
who are facing
significant barriers
to employment,
but have a sincere desire to gain and maintain
a job. The STAR Program reaches out to both
disadvantaged individuals and those who find
themselves in situational stress due to a recent job
loss, or an inability to find employment. For many
individuals, the program has not only resulted in a
job, but has been life-transforming.
Participants meet for six weeks in a classroom
setting, where they gain and/or enhance job
readiness and life skills. Following classroom
training, students are placed with mentors
throughout various departments in St.Vincent
Hospital including patient registration, food
services, and housekeeping. Four sessions of STAR
classes were offered in fiscal year 2012. More
than 270 STARs have gone on to sustain full-time
employment since the program’s inception.
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Programs Spotlight
Peyton Manning Children’s Hospital at St.Vincent provides extraordinary
patient care for the children of Indiana. With a full range of pediatric services,
state-of-the-art facilities, and a friendly atmosphere, patients from newborns to
teens receive the best, most comprehensive care from doctors and nurses who
understand children’s needs.
Peyton Manning Children’s Hospital at St.Vincent has grown to 46 private
inpatient beds; 15 beds in the Pediatric Intensive Care unit; 85 beds in the
Newborn Intensive Care Unit at St.Vincent Women’s Hospital; and 18 beds in
the Hilbert Pediatric Emergency Department – the first pediatric emergency
room in the state of Indiana. The hospital also offers 24-hour physician coverage
by pediatric hospitalists, intensivists, neonatologists, board-certified emergency
doctors, and a nursing staff with an average of 10 years nursing experience.
A multidisciplinary approach for family-focused care includes child life
specialists, social workers, education specialists and pastoral care. Peyton
Manning Children’s Hospital at St.Vincent also provides multi-specialty clinics
with specializations in orthopedics, heart, endocrinology, neurology, oncology
and rehabilitation services.
The following are just a few of the many community benefit initiatives that
Peyton Manning Children’s Hospital at St.Vincent sponsors each year.

Patient Services for the Poor and Vulnerable
In keeping with its mission, Peyton Manning Children’s Hospital at St.Vincent
delivers patient services to all individuals requiring health care, without regard to
race, ethnicity, economic status, insurance status or ability to pay. Health services
for the poor, uninsured/ underinsured, and those enrolled in public programs such
as Medicaid and Hoosier Healthwise that provide only partial reimbursement, are a
significant part of the community benefit provided by Peyton Manning Children’s
Hospital at St.Vincent.
Patients with income at less than 200 percent of the Federal Poverty Level (FPL) are
eligible for 100 percent charity care for services. Patients with incomes at or above
200 percent of the FPL, but not exceeding 400 percent of the FPL, receive discounted
services based on an income-dependent sliding scale. Hospital financial counselors
and/or access coordinators assist patients in determining eligibility, completing
necessary documentation, and applying for public benefits for which they may
qualify. Peyton Manning Children’s Hospital at St.Vincent, in conjunction with
St.Vincent Health, is committed to 100 percent access, and is proactive in providing
healthcare that leaves no one behind.
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School Health and Wellness
To enhance the health of our communities, Peyton
Manning Children’s Hospital at St.Vincent has
entered into a collaborative agreement with local
school districts and in some school systems,
Learning Well, Inc. to establish health centers
in 31 area schools; 11 Washington Township
Schools; seven Archdiocesan inner-city schools;
eight Zionsville Community Schools; and five
Beech Grove Community Schools. Through
these partnerships, Peyton Manning Children’s
Hospital at St.Vincent employs and trains school
health personnel, including RNs, LPNs, Certified
Nurse Assistants, and Emergency Medical
Technicians, to work in local elementary, middle
and high schools, allowing for consistent health
practices across the school systems. In addition
to staffing school health clinics, Peyton Manning
Children’s Hospital at St.Vincent also employs a
school wellness coordinator who works closely
with school administration, faculty and students
to share and coordinate available resources
in schools in Marion and Hamilton counties,
providing health education, physical fitness
testing, wellness consulting, organizing health
and safety fairs and other wellness activities in
more than 150 schools.
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The Child Protection Center and Child Protection Team
More than 110,000 reports of child maltreatment are reported in Indiana each
year. The Child Protection Center at Peyton Manning Children’s Hospital
at St.Vincent provides expertise in diagnosis, treatment and prevention of
child abuse. The Child Protection Team includes two physicians who provide
medical leadership and administrative coordination; a social work coordinator
trained in the field of child abuse; and a nurse who is specialized in child
maltreatment case management. The team works with health professionals
and community agencies to ensure the safety and health of high-risk children.
The Child Protection Team has received generous support from the Daughters
of Charity, the Crosser Family Foundation, Duke Energy Inc., and Peyton
Manning Children’s Hospital license plate funding. The Child Protection Team
has become a community leader in child maltreatment prevention. They have
worked to bring programs to youth serving organizations to prevent child sexual
abuse. The team also endorses The Stewards of Children Program, an adultfocused child sexual abuse prevention training program. The team has provided
education and training to local medical providers by presenting a comprehensive
best-practices manual to approximately 10 medical offices this year. As part of
our hospital’s broader child health advocacy mission, the Child Protection Team
is constantly seeking ways to be part of the community solution to protecting
children from abuse.

International Pediatric Heart Surgery Project
The International Pediatric Heart Surgery Project was founded as part of The
Children’s Heart Center and the St.Vincent commitment to fulfilling the mission
of advocacy and care of the poor. Through this effort, St.Vincent provided
$500,000 in fiscal year 2012 for life-saving heart surgery for children from
impoverished areas, such as Bolivia, Kosovo, Mongolia, Honduras, Kenya,
Uganda and Haiti. These countries have minimal health care available for
the treatment of congenital heart disease and without surgery these children
would not survive. There is no charge to the child’s family. The cardiothoracic
surgeon and physicians of the Children’s Heart Center, as well as pediatric
anesthesiologists, intensivists and other members of Peyton Manning Children’s
Hospital at St.Vincent donate their skills and time in caring for these children.
Since the first patient arrived in February 2000, the program has provided life
saving care for 97 children. This program works with individual volunteers, local
church congregations, and organizations such as Samaritan’s Purse to coordinate
and provide transportation, visas, host families and interpreter services. The lives
of those who have had the opportunity to assist in caring for these children have
been touched forever.
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L.I.F.E. (Lifetime Individual Fitness &
Eating) for Kids Program
Obesity among children has become a national
epidemic, particularly in Indiana where 1 out of
3 children and 2 out of 3 adults are overweight
or obese. Life-threatening conditions such as
type 2 diabetes, hypertension and heart disease,
just to name a few, are also increasing among
this population. L.I.F.E. for Kids is a yearlong
healthy lifestyle weight management program
especially designed for children and adolescents.
This program was introduced in 2007 to help
families develop healthier eating and physical
activity habits through integrated education and
counseling from a multi-disciplinary team that
includes a physician, dietitian, behavior therapist,
exercise physiologist and registered nurse.

Safe Sleep
Peyton Manning Children’s Hospital at
St.Vincent and St.Vincent Women’s Hospital
joined forces with The Children’s Museum in
promoting various kids’ health issues. In an
effort to reduce the incidence of sudden infant
death syndrome, St.Vincent provided free sleep
sacks, in exchange for crib bumper pads, to
infant caregivers who brought crib bumper pads
to the concierge desk at The Children’s Museum.
The bumper pads were then recycled and the
materials used to make quilts which were
donated to local shelters.

Each year, approximately 2,300 infants die from
SIDS, whose risk factors include the presence of soft
bedding, pillows, blankets and bumper pads in cribs.

Peyton Manning Childrens Hospital at St.Vincent
		
Indianapolis Campus
Project 18

Back Pack Attack

Project 18, a partnership with Peyton Manning Children’s Hospital at
St.Vincent and Ball State University, provides a hands on, standards-based,
eighteen-week curriculum targeting third through fifth grade students and
focusing on nutrition, physical fitness and holistic health. Now in its fourth
year, Project 18 currently has more than 540 registered schools representing
76 Indiana counties and 121 cities. Project 18 has reached well over 100,000
students with its curriculum and programming. Project 18 has also developed
partnerships with the Indiana State Department of Health, the Indiana
Department of Education and the Indiana Blood Center in an effort to increase
awareness, to broaden the base of programs and to increase community
involvement. As the battle against childhood obesity continues, Project 18
encourages young students and their families to eat healthy, exercise regularly
and to give back to the community.

Eighty-three percent of Indianapolis Public Schools
families cannot afford the basic school supplies
their children need requiring many teachers to
spend their own money to operate their classrooms.
St.Vincent has joined with other local partners to
participate in the Back Pack Attack Program. The
program provides school supplies to more than
16,000 children. There are several designated days
to hand out back packs to the children. Also, a
teacher is given a container full of school supplies
to use throughout the year.

Peyton Manning celebrates with Orchard Park School.

School and Community Asthma Program
Asthma can be a frightening, debilitating, even life-threatening condition,
especially for children and their families. Peyton Manning Children’s Hospital
believes that providing quality information about asthma and its treatment can
empower children and families to better manage the condition, enabling them to
participate more fully in a wide range of activities. The School and Community
Asthma Program offers free asthma classes for parents, students and teachers
in conjunction with St.Vincent Children’s Hospital and the Asthma Alliance
of Indianapolis. In fiscal year 2012, more than 5,300 people were educated
through Happy Healthy Lungs, Asthma, and Tobacco Prevention and Cessation
presentations in 62 different schools throughout the community.
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Think First
Each year, an estimated 500,000 young people in
the United States sustain a brain or spinal cord
injury. In fact, injury is the leading cause of death
among children and teens. The most frequent
causes of these injuries are motor vehicle crashes,
violence, sports and recreation falls. The good
news is that most injuries are preventable. To
address this tragic and needless loss, Peyton
Manning Children’s Hospital at St.Vincent has
established a chapter of ThinkFirst. The ThinkFirst
National Injury Prevention Foundation’s awardwinning, evidence-based programs are aimed
at helping people learn to reduce their risk for
injury, with a focus on children and teens. It is an
outreach education program that focuses on brain
and spinal cord injury prevention, water safety,
bicycle helmet safety, car safety, gun safety and
playground safety.

St.Vincent Medical Center Northeast
		
Indianapolis Campus

Programs Spotlight

Public Program Participation

St.Vincent Medical Center Northeast opened in 2008 to address the growing
health needs of Fishers, Noblesville and neighboring communities. In addition
to the state’s first and only free-standing emergency department, St.Vincent
Medical Center Northeast offers an extensive list of services, including
women’s services, audiology and hearing aids; surgery services, laboratory
services, maternal-fetal medicine, medical imaging, pediatric services,
primary care physicians and specialists; physical and occupational medicine;
sleep disorders center, skin care aesthetician, stress center for mental health;
wellness screenings and vaccinations. In 2013, it will complete a conversion to
a full-service, 40-bed hospital facility, St.Vincent Fishers Hospital.

St.Vincent Medical Center Northeast participates
in government programs including Medicaid,
S-CHIP (Hoosier Healthwise), Healthy Indiana
Plan (HIP) and Medicare, and assists patients
in enrolling for programs for which they
are eligible. Per Catholic Health Association
guidelines and St.Vincent Health’s conservative
approach, Medicare shortfall is not included as
community benefit.

Patient Services for Poor and Vulnerable
Hospital and outpatient care is provided to patients who cannot pay for
services, including hospitalizations, surgeries, prescription drugs, medical
equipment and medical supplies. Patients with income less than 200 percent
of the Federal Poverty level (FPL) are eligible for 100 percent charity care
for services. Patients with incomes at or above 200 percent of the FPL, but
not exceeding 400 percent of the FPL, receive discounted services based on
an income-dependent sliding scale. Hospital financial counselors and health
access workers assist patients in determining eligibility and in completing
necessary documentation. St.Vincent Medical Center Northeast is committed
to 100 percent access, and is proactive in providing healthcare that leaves no
one behind.
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Women’s Health and Wellness
St.Vincent Medical Center Northeast held a free
women’s health and wellness event where more
than 200 women received free health screenings
and educational materials. Staff at St.Vincent
Medical Center Northeast screened for cholesterol/
glucose, bone density, balance, skin analysis,
skin cancer, hearing, sleep disorders and stroke.
Participants also received free seminars and
demonstrations on stress management, weight loss,
heart healthy cooking, and skin care.

St.Vincent Medical Center Northeast
		
Indianapolis Campus
Fishers Safety Day

Geist Half Marathon & 5 K

St.Vincent Medical Center Northeast partnered with the Fishers Fire Department
to host the Fishers Safety Day in September. The Fishers Safety Day is an
event free to the community that provides hundreds of kids and parents
the opportunity to learn about health and safety topics including fire safety,
emergency response, health and fitness and seat belt safety through live
demonstrations, hands-on learning, and interactive displays. In fiscal year 2012,
over 1,000 community members attended Fishers Safety Day.

St.Vincent Medical Center Northeast was the lead
sponsor of the 5th annual Geist Half Marathon &
5K, whose cause is to inspire health and wellness
in the children attending local area schools
surrounding Geist Reservoir. Working closely
with the greater Geist community, the Geist Half
Marathon raises funds to benefit physical fitness
programs within the schools. Last year’s race sold
out, with 6,000 registered participants raising
money for Geist area schools. More than 1,300
youth participated in the St.Vincent Geist Half
Marathon school program, an effort to combat the
growing problem of childhood obesity. St.Vincent
Medical Center Northeast is proud to have the
opportunity to work with area schools to promote
this fun and healthy event to children by providing
both financial and volunteer support for this health
and wellness initiative.
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St.Vincent Women’s Hospital
		
Indianapolis Campus

Programs Spotlight

Public Program Participation

At St.Vincent Women’s Hospital, fulfilling women’s unique healthcare needs
is the singular focus. Combining state-of-the-art medical technology with an
emphasis on quality, customer service and professionalism in patient care,
St.Vincent Women’s Hospital focuses on the needs of adolescents through the
golden years. Because its services are part of the St.Vincent Indianapolis Hospital
regional campus, patients have access to physicians, services and resources for all
members of the family.

St.Vincent Women’s Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

Patient Services for Poor and Vulnerable
Hospital and outpatient care is provided to patients who cannot pay for services,
including hospitalizations, surgeries, prescription drugs, medical equipment
and medical supplies. Patients with income less than 200 percent of the Federal
Poverty level (FPL) are eligible for 100 percent charity care for services. Patients
with incomes at or above 200 percent of the FPL, but not exceeding 400 percent
of the FPL, receive discounted services based on an income-dependent sliding
scale. Hospital financial counselors and health access workers assist patients in
determining eligibility and in completing necessary documentation. St.Vincent
Women’s Hospital is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.
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Center for Perinatal Loss
St.Vincent Women’s Center for Perinatal Loss
consists of three programs. The Resolve Through
Sharing Program assists families experiencing an
infant loss with their grief journey by providing
ongoing emotional and spiritual support through
telephone contact, literature, counseling and
support group meetings. The Perinatal Hospice
Program offers support to families during, at the
time of, and following the birth and death of their
babies born with fatal anomalies. The Perinatal
Loss Evaluation Program helps families deal with
the pain and trauma experienced with the loss
of an infant. Through this program, families are
assisted in discovering the cause of their baby’s
stillbirth or neonatal death as they go through their
grief journey.

St.Vincent Women’s Hospital
		
Indianapolis Campus
BABE Store
The Beds And Britches, Etc. (B.A.B.E.) Store is a community-based program that
offers incentives in the form of coupons to parents who seek medical, education
and nutritional services for themselves and their children. Families earn coupons
for seeking prenatal care, well baby care, immunizations, parenting and childbirth
education classes; WIC nutrition education; care coordination and other services.
Families then redeem the coupons at B.A.B.E. stores for new or gently-used infant and
maternity clothing, cribs, car seats, and other baby supplies. During fiscal year 2012,
2,220 families were served through the two B.A.B.E. stores sponsored by St.Vincent.

Sister Rosaria Raidl, D.C., manages the B.A.B.E. Store.

Safe Sleep
Peyton Manning Children’s Hospital at St.Vincent and St.Vincent Women’s
Hospital joined forces with The Children’s Museum in promoting various
kids’ health issues. In an effort to reduce the incidence of sudden infant death
syndrome, St.Vincent provided free sleep sacks, in exchange for crib bumper
pads, to infant caregivers who brought crib bumper pads to the concierge desk at
The Children’s Museum. The bumper pads were then recycled and the materials
used to make quilts, which were donated to local shelters.
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338-4HER Line
St.Vincent Women’s Hospital encourages women
to ask questions regarding any health issues, and
is dedicated to assisting them in receiving the
help they need. Women across Central Indiana
are able to call 24 hours a day, seven days a week.
By calling 317-338-4HER (4437) day or night,
individuals are able to reach a health professional
who can answer questions or connect them with
a doctor, nurse, or other professional who will
advise them on their health issues. During fiscal
year 2012, more than 4,000 calls were taken on this
women’s health advice hotline.

St.Vincent New Hope

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent New Hope
Overview
St.Vincent New Hope is part of St.Vincent Health, a non-profit healthcare
system consisting of 20 locally-sponsored ministries serving 46 counties
throughout Central Indiana. Sponsored by Ascension Health, the nation’s
largest Catholic healthcare system, St.Vincent Health is one of the largest
healthcare employers in the state.
As part of St.Vincent Health, the St.Vincent New Hope vision is to deliver a
continuum of holistic, high-quality services to individuals with developmental
disabilities, closed-head injuries and spinal cord injuries, and to improve the lives
and health status of these vulnerable individuals. This is accomplished through
strong partnerships with businesses; community organizations; local, state and
federal government; physicians, St.Vincent New Hope associates; and others.
Individuals served by New Hope are part of the Medicaid system. They are
served in the following settings:

Group Homes
St.Vincent New Hope serves clients in the group home program, a residential
alternative. These homes serve individuals with multiple disabilities or traumatic
brain injuries, or both. Four to eight clients live in each home located in residential
areas throughout the greater Indianapolis area. Each home offers a structured
environment, providing training in self-care, self-direction, social skills and
personal independence. Clients participate in day programs or competitive
employment and are encouraged to actively pursue interest in the community.

Supported Living
St.Vincent New Hope, Inc. also serves clients in the community-based living
program. St.Vincent New Hope has been a provider of supported living
services since 1993. Supported living provides people with disabilities the
individualized help they need to live successfully in a home of their choice.
Individual support plans are developed with professionals, the client and
family, as well as individuals integrated into community neighborhoods.
Services provided to clients include transportation, case management, personal
assistance, day habilitation, therapies and supported employment.
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Family and Community Services
St.Vincent New Hope serves some clients in
their family homes. The Family and Community
Program provides support services within the
child’s or young adult’s home and community.
Offerings include individualized assistance with
all aspects of the child’s or young adult’s life
including independent living skills, community
connections, and follow-through on therapy or
educational goals.

Home-Based Counseling Program
The Community Outreach Program provides
home-based counseling, case management,
supervised visitation and case aid services to
families involved in the Child Welfare or Juvenile
Justice System. Families referred to us through
the Department of Child Services or the Juvenile
Court work with a home-based therapist and case
manager to address problem issues including
parenting, relationships, substance abuse and
domestic violence. Supervised visitation is
provided for parents and children and case aid
services are available for further instruction in
housekeeping, nutrition and parenting.

St.Vincent New Hope
Day Services
The Day Services Program is designed to provide
social recreational activities to adults with high
support needs. Individuals participate in activities
of their choice, which include cooking, gardening,
crafts, art classes, literature class and community
outings. This program provides services to 100
individuals. In fiscal year 2012, the program
incorporated the services of a Canine Companion
Facility dog to enhance the activities and
experiences available to day services participants.

Individuals in Day Services posed with a festive Zeller, the facility dog,
for Valentine’s Day.

IndyGo Open Door
IndyGo Open Door is an extension of the city bus service. Instead of running
fixed routes on a regular schedule throughout the city, the Open Door service
goes into neighborhoods to the address or destination of each passenger,
providing curb-to-curb service. Because most individuals served by St.Vincent
New Hope have extremely limited funds for personal expenses, St.Vincent
New Hope pays all or most of the cost for these trips and employs an associate
to arrange and manage the program for St.Vincent New Hope residents.
St.Vincent New Hope riders are able to enjoy a variety of outings such as
attending the church of their choice, day programs such as Noble Crossroads
or St.Vincent New Hope Day Service; library visits, the zoo, movies and others.
Each year, St.Vincent New Hope residents account for more than 20,000 rides.
In addition, through IndyGo’s generous donation of a used van, now painted
bright blue and dubbed the Blueberry, St.Vincent Day Service participants are
now enjoying a variety of community outings.
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New Hope clients (l to r) Cindy Twigg, Jill Carrell and
Nikki Brunkow welcome visitors to their new home
in the Greenbriar neighborhood

St.Vincent Physician Network

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Physican Network
Overview
St.Vincent Physician Network is a non-profit physician-led, patient-focused
ministry providing comprehensive care through more than 200 medical
providers. St.Vincent Physician Network employs more than 1,000 associates,
including more than 150 physicians on Medical Staff. Physicians specialize in
the areas of family, internal and pediatric medicine, obstetrics and gynecology,
and a number of subspecialties.
St.Vincent Physician Network is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission
of each St.Vincent Health ministry is to provide high quality, holistic health
care that serves patients and families in body, mind and spirit, with special
attention to the poor and vulnerable. But the St.Vincent commitment goes
well beyond delivering the highest quality medical care. It’s a commitment
to improving health, not just health care. This means working with
community stakeholders, including residents, businesses, school systems,
local government, and other health and human service providers to assess
and address local needs to improve and sustain the health of individuals and
communities.

How St.Vincent Carmel Benefits the Community
Annually, St.Vincent Physician Network provides a report to its community
documenting its investment in community benefit. St.Vincent Physician
Network supports efforts to improve the health and well-being of its
community. This includes a significant commitment to free and reduced-cost
medical care for the poor and vulnerable. It also reflects extensive resources
invested to ensure access to health care, advocate for the poor and vulnerable,
promote healthy lifestyles, and build stronger and healthier communities.
St.Vincent Physician Network, in conjunction with its sponsor St.Vincent
Health and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Physican Network
Financial Commitment

Healthy Heart Screenings

Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

St.Vincent Physician Network of Frankfort,
along with St.Vincent Frankfort Hospital and
St.Vincent Heart Center of Indiana, sponsored
and coordinated free cardiovascular screenings
which included EKG, body mass index,
triglycerides, total good and bad cholesterol
levels, blood sugar/glucose for diabetes and
blood pressure. Last year, 50 people were
screened and given healthy heart educational
material and tape measures.

Traditional Charity Care 				

$1,835,413

Unpaid Cost of Public Programs

$8,555,069

Programs for the Broader Community 		
Total Community Benefit 		
Community Building
Total Financial Commitment

$7,274
$10,398,056*
$1,100
$10,399,156

*St.Vincent Physician Network does not include 2012 Medicare shortfall of
$7,778,299 in its total calculation

Community Benefit Activities
Patient Services for Poor and Vulnerable
Hospital and outpatient care is provided to patients who cannot pay for services,
including hospitalizations, surgeries, prescription drugs, medical equipment
and medical supplies. Patients with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent charity care for services. Patients
with incomes at or above 200 percent of the FPL, but not exceeding 400 percent
of the FPL, receive discounted services based on an income-dependent sliding
scale. Hospital financial counselors and health access workers assist patients in
determining eligibility and in completing necessary documentation. St.Vincent
Physician Network is committed to 100 percent access, and is proactive in
providing healthcare that leaves no one behind.

Public Program Participation
St.Vincent Physician Network participates in government programs
including Medicaid, S-CHIP (Hoosier Healthwise), Healthy Indiana Plan
(HIP) and Medicare, and assists patients in enrolling for programs for which
they are eligible. Per Catholic Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall is not included as
community benefit.
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Health Fairs
St.Vincent Physician Network participates in a
variety of community health events including
Indiana Black Expo, the Indiana State Fair, Fishers
Freedom Festival, Del Webb Health Fair, St.Vincent
Medical Center Northeast Women’s Health Fair,
ISO Symphony on the Prairie, St.Vincent Salem
Hospital Health Fair, St.Vincent Clay Health
Fair, and various county 4-H fairs. In addition,
St.Vincent Physician Network Cardiology provided
low-cost echocardiograms for high school athletes.
St.Vincent Physician Network associates provide
information about primary medical care, blood
pressure screenings, body mass index screenings,
cholesterol screenings, and healthy child tips.
With a collaboration of physicians, nurses and
associates, St.Vincent Physician Network was
present at many health fairs and educational
events last year.

Blood Pressure Clinics
St.Vincent Physician Network Randolph offers
blood pressure clinics free to the public at various
locations each month to educate individuals
on the importance of controlling their blood
pressure. Uncontrolled high blood pressure can
increase a person’s risk for heart disease, kidney
failure, stroke and blindness. Associates help
individuals track their blood pressure readings
to help them take responsibility for controlling it.
Associates saw an average of 20 people per month
during last fiscal year.

St.Vincent Physican Network
Community Health Center
In Randolph County, the St.Vincent rural health clinic operated by the
St.Vincent Physician Network has partnered with the Indiana State
Department of Health to be designated as a Community Health Center. As
a Community Health Center, the clinic is dedicated to working with the
community, especially the underserved and vulnerable, through a patient- and
citizen-based advisory board to ensure that the clinic is addressing community
health needs. In addition, the clinic tracks and reports a variety of chronic
disease outcomes and other health measures to ensure that best practices in
disease management have been implemented. The state provides grant dollars
to assist designated Community Health Centers in their outreach missions.

Community Benefit and In-Kind Contributions
In addition to the outreach programs operated by the hospital, the hospital
makes cash and in-kind donations to a variety of community organizations
focused on improving health status in the community. These take the form
of cash donations to outside organizations, the donation of employee time/
services to outside organizations, and the representation of the hospital on
community boards and committees working to improve health status and
quality of life within the community.

Community Building Programs Spotlight
Disaster Relief
In fiscal year 2012,
St.Vincent Physician
Network associates
donated, cooked
and served meals
to volunteers who
were assisting with
clean-up efforts in
the town of Holton,
which lies between
North Vernon and
Versailles in Ripley
County, after spring
tornadoes devastated
The March 2 tornadoes damaged the SVMG clinic sign
the area. Collections
in Pekin, IN, but missed the clinic.
of food donations
were also taken up for victims of tornadoes in Henryville, IN, after devastating
tornadoes swept through their community in March 2012. Each year, St.Vincent
Health makes donations of both cash and in-kind contributions of medical
supplies and equipment to identified disaster areas.
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Community Building Cash and In-Kind
Contributions
SVMG makes cash and in-kind donations to a
variety of community organizations focused on
building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Seton Specialty Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Seton Specialty Hospital
Overview
St.Vincent Seton Specialty Hospital is a premier long-term, acute care hospital
(LTACH) dedicated to improving the quality of life for patients on their jour¬ney
back to a stable health condition. Since November 1996, Seton Specialty –
through the work of a dedicated team of competent care providers – has served
as a healing gateway between the Intensive Care Unit and rehabilitation. Patients
often come to Seton Specialty with multiple complications requiring an extended
hospital stay of 25 days or more. St.Vincent Seton Specialty Hospital is located in
Indianapolis and Lafayette to serve patients in and around Indiana.
St.Vincent Seton Specialty is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Seton Specialty
Benefits the Community
Annually, St.Vincent Seton Specialty provides a report to its community
documenting its investment in community benefit. St.Vincent Seton Specialty
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St.Vincent Seton Specialty, in conjunction with its sponsor, St.Vincent Health
and the Catholic Health Association, takes a conservative approach in
determining what expenditures and programs “count” as community benefit,
and in quantifying these activities for this report. The report documents the
dollars provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building

WHITE
1•

Seton

In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Seton Specialty Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA)
in collaboration with VHA, Inc. and with the Ascension Health community
benefit reporting guidelines.
					INDIANAPOLIS	

LAFAYETTE

Traditional Charity Care 			

$728,505

$9,435

Unpaid Cost of Public Programs 		

$472,748

$429,316

Other Programs and Services for the Poor

$5,131

Programs for the Broader Community

$93,982

Total Community Benefit:			

$1,300,366 *

Community Building			

$3,423

Total Financial Benefit:			

$1,303,789

$1,217
$51,094
$491,061*
$4,600
$495,662

*St.Vincent Seton Specialty does not include 2012 Medicare shortfall of $1,393,745
(Indianapolis) and $1,107,141 (Lafayette) in its total calculation.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Seton Specialty Hospital draws patients from all over the state
who need the special care provided by this facility, bridging the gap between
the Intensive Care Unit and sub-acute services. Seton participates in local,
state and national dialogues about best practices for caring for these patients
and families, and advocates for their specialized needs. In addition, the
Indianapolis location’s close proximity to the St.Vincent Indianapolis Hospital
allows Seton Specialty to use the geographic survey completed by St.Vincent
Indianapolis to target initiatives to the needs and service gaps of the local
community. For more information about the assessment process, please refer to
the St.Vincent Indianapolis campus report.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care are provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and Health Access
Workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Seton Specialty Hospital is committed
to 100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Seton Specialty Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Seton Specialty Hospital
Health Professions Clinical Training
In an effort to prepare future healthcare profes¬sionals, especially in the
area of long-term acute care, St.Vincent Seton Specialty in Indianapolis and
Lafayette, in collaboration with area schools, offers a variety of clinical settings
and internships for undergraduate and vocational allied health professionals,
including nurses and respiratory therapists. Last year students from Ball State
University, IUPUI, Ivy Tech, Marian University and University of Indianapolis
received specialized training from Seton Specialty health professionals.

Health Fairs and Screenings
St.Vincent Seton Specialty participated in St.Vincent Health Fair Day at the
Indiana State Fair. In fiscal year 2012, more than 150 fair-goers learned the
importance of good lung health, and were offered free pulmonary function
tests by Seton Specialty associates. Pulmonary function tests measure how well
the lungs take in and release air, and are used to diagnose certain types of lung
disease, especially asthma, bronchitis and emphysema, to find the cause behind
shortness of breath and determine exposure to contaminants at home or work.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

Community Building
Programs Spotlight
Fay Biccard Glick Neighborhood
Center
Associates from St.Vincent Seton Specialty
Indianapolis are involved with Fay Biccard Glick
Neighborhood Center at Crooked Creek programs
over the course of the year. Last December
associates served snacks and spent time making
holiday crafts with children of the Sweet Pickles
and Sweet Peas pre-school class. One associate
put on the “VincentBear” costume and made new
pals with the children at the Center. In addition
to Hope for the Holidays, Seton associates bought
and wrapped gifts for a family of three from the
Crooked Creek neighborhoods.

Back Pack’Em Project

Fair goer using pulmonary function test to measure lung capacity.
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The Back Pack ‘Em project focuses on equipping
Indianapolis area children grades K-5 in need
with school supplies, school clothing, and
funds necessary for their education. Through
the St.Vincent Health Back Pack ‘Em for School
Program, St.Vincent Seton Specialty associates
collect money, gift cards and school supplies. Last
year, 25 backpacks were fully filled with supplies
to support this incredible cause.

St.Vincent Seton Specialty Hospital
Medical Supplies Donations
Donations of medical supplies are made throughout the year to Nehemiah
Vision Ministries for use in medical clinics in Haiti. Donations of trach and
intubation tubes for educational purposes are made throughout the year to
Ivy Tech College.

Salvation Army
With the need greater than ever, Seton associates take a major interest in the
Lafayette community raising awareness and funds for the Salvation Army
Angel Tree program with an annual Chili Cook-Off. The Angel Tree program
provides needed support and a special Christmas to children and seniors
living in poverty. St.Vincent Seton Specialty Lafayette associates joined
other community members committed to ringing the army bell to help raise
additional funds.

Indiana Veterans’ Home
Each year associates from St.Vincent Seton Specialty reach out to Indiana
Veterans’ Home, a landmark facility in West Lafayette that pro¬vides nursing
and domiciliary care for Hoosier veterans and their spouses. Last year several
associates volunteered to help serve a Thanksgiving lunch at the Veterans Home.
More than 100 veterans were served. In December associates coordinated the
Christmas dance, providing cookies and ice cream for the event.

Community Building Cash and In-Kind Contributions
The hospital makes cash and in-kind donations to a variety of community
organizations focused on building the community. These take the form of cash
donations to outside organizations, the donation of employee time/services
to outside organizations and the representation of the hospital on community
boards and committees working to improve infrastructure for the community.
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St.Joseph Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Joseph Hospital
Overview
St.Joseph Hospital had its origins in Good Samaritan Hospital, founded by the
Sisters of St.Joseph in 1913. Today, St.Joseph Hospital is a 167-bed acute care
facility serving the residents of Kokomo and surrounding Howard County
communities. A medical staff of more than 150 physicians offers medical,
surgical and diagnostic services for inpatients and outpatients; 24-hour
emergency room services; 11 birthing suites; behavioral services, cardiac
catheterization, and magnetic resonance imaging (MRI) services.
St.Joseph Hospital is part of St.Vincent Health, a non-profit healthcare system
headquartered in Indianapolis, and consisting of 20 health ministries serving
47 counties in Central and Southern Indiana. The mission of each St.Vincent
Health ministry is to provide high quality, holistic health care that serves
patients and families in body, mind and spirit, with special attention to the
poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Joseph Hospital Benefits the Community
Annually, St.Joseph Hospital provides a report to its community documenting
its investment in community benefit. St.Joseph Hospital supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.
St.Joseph Hospital, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Joseph Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$1,866,595

Unpaid Cost of Public Programs

$6,055,519

Other Programs and Services for the Poor

$283,541

Programs for the Broader Community 		

$98,457

Total Community Benefit 		

$8,304,112*

Community Building
Total Financial Commitment

$60,258
$8,364,370

* St.Joseph hospital does not include 2012 Medicare shortfall of
$8,129,277 in its total calculation.
Note: In addition to the community benefit provided by St.Joseph Hospital,
St.Vincent Physician Network provided $1,028,040 of community benefit in
Howard County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable or
forum. This group brings together individuals and organizations from throughout
the community who share a common interest in improving health status and
quality of life. Using a variety of tools, including surveys, key person interviews,
focus groups, secondary data, and data analysis professionals, the team identifies
community issues and concerns. These are shared with the community at large,
and a consensus is reached about priorities and available resources.
St.Joseph Hospital participates on the United Way of Howard County 4
Communities & the Big Table. This group is a partnership of healthcare providers,
service care providers, educators and community leaders who are interested in
addressing issues of health and quality of life in the Howard County community.
As a result of the most recent community assessment, St. Joseph Hospital and its
partners identified the following local priorities: access to health care; affordable
child care; senior care, mental health care for all ages; and transportation.
During fiscal year 2012, St.Joseph began a new community health needs
assessment with United Way of Howard County.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care are provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and Health Access
Workers assist patients in determining eligibility
and in completing necessary documentation.
St.Joseph Hospital is committed to 100 percent
access, and is proactive in providing healthcare
that leaves no one behind.

Public Program Participation
St.Joseph Hospital participates in government
programs including Medicaid, S-CHIP (Hoosier
Healthwise), Healthy Indiana Plan (HIP) and
Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Joseph Hospital
Rural and Urban Access to Health

Boot Camp for Dads

As part of its commitment to 100 percent access, St.Joseph
Hospital is one of eight St.Vincent health ministries that
participate in Rural and Urban Access to Health (RUAH),
a community-based care coordination program. Effective
care coordination provides a strategy for addressing
certain social determinants of health by assuring barriers
to care are addressed and individuals are connected
to critical prevention and treatment services. Central
to the program is a Health Access Worker whose role
is to connect the hospital to the community by helping individuals address
barriers to health care, and referring them to other local resources as needed.
The Health Access Worker assists individuals with finding a medical home;
applying for public programs such as Medicaid, food stamps, and the Healthy
Indiana Plan; and in assessing needs so referrals can be made for other forms
of community-based assistance. The Health Access Worker also advocates for
clients with service providers and serves as a system navigator.

Boot Camp for New Dads is a free eight-week
course geared for the soon-to-be new dad to ask
questions in an informal setting while observing
new dads interacting with their babies. New dads
are invited to return with their baby and to ask
questions about caring for their baby.

RUAH outcomes are measured using the Pathways Model as a means
of tracking interventions and improving accountability toward positive
measurable changes in patients’ lives. During fiscal year 2012, the Health
Access Worker opened 774 pathways and completed 626 pathways.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Joseph
Hospital provides a medication assistant who works with a sophisticated and
continually-updated database to track eligibility and requirements that vary
by company and by medication. In 2012, the medication assistant helped
patients obtain a total of 402 medications for which the average wholesale
price totaled $294,211.

Clinic of Hope
Providing quality outpatient care for the past 16 years, the Clinic of Hope
serves adults ages 18 to 64 who have low or no income and who are uninsured.
St. Joseph Hospital collaborates with other healthcare providers and health and
human service agencies to help patients find the services they need to improve
their health and well-being.
The Clinic staff includes a nurse practitioner and social worker. Volunteer
support is provided by physicians, podiatrists, nurses and clerical staff. The
Clinic of Hope is committed to improving the health status of patients and the
community through a holistic approach to caring for the total person; body,
mind, and spirit. The Clinic emphasizes education and preventive health for
adults. During fiscal year 2012 the Clinic of Hope had 2,246 patient visits.
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New Mom’s Meeting/Support Group
St. Joseph Obstetrics/Gynecological Center
provides mothers with exceptional care after their
pregnancy. Meetings and support groups, for
moms and babies only, are essential in providing
a secure and comfortable place to discuss their
personal topics in raising their new child and a
time for the child to be weighed. Meetings are free
and are held every Wednesday for mothers and
babies from newborns up to 1 year old or walking.
The first Wednesday of every month, mothers have
the opportunity to listen to a guest speaker on
numerous subjects.

Community Health Education
St.Joseph Hospital provides health education on
a number of topics and issues facing the local
community throughout the year. In fiscal year 2012,
the following health education was provided: CPR,
sexual assault, breastfeeding, infant safe sleep,
diabetes care and smoking cessation. Almost 200
people received health education in fiscal year 2012.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

St.Joseph Hospital
Community Building Programs Spotlight
Kokomo Rescue Mission
St. Joseph Hospital makes daily food donations to the Kokomo Rescue
Mission, as well as donating turkeys for their annual Thanksgiving dinner.
Last fiscal year, more than 2,000 people were fed nutritious, hot meals from
these efforts. For the last three years, St.Joseph Hospital has been the major
sponsor of the Walk A Mile In My Shoes event to raise awareness of the Open
Arms women’s shelter and raise funds for its operation.

St.Vincent Health STAR Intensive
Program
The St.Vincent STAR (Special Talents to Achieve
and Rise) program is a highly successful, lifetransforming job and life skills development
program that reaches out to individuals with
significant barriers to employment. In response
to requests from other St.Vincent ministries to
replicate the Indianapolis-based program to serve
individuals from their own communities, the
STAR Intensive program was developed in 2009.
Each participating St.Vincent ministry works
with community organizations and STAR staff to
select candidates to participate in the eight-week
program, with two weeks of in-class training in
Indianapolis, and six weeks mentorship at their
local St.Vincent ministry. STAR graduates are not
guaranteed positions with St.Vincent ministries.
During fiscal year 2012, 13 individuals from
St.Vincent communities in Central Indiana enrolled
in the STAR Intensive program, including five
individuals from Kokomo. Students mentored
in the patient access, environmental services and
administrative departments at St.Joseph Hospital.
One STAR has been hired as an associate at
St.Joseph Hospital and two STARs were hired by
outside organizations.

Community Building Cash and In-Kind
Contributions
The Really Big Shoe is a promotion for the Kokomo Rescue Mission’s annual
Walk A Mile In My Shoes fundraiser for the Open Arms Women’s Shelter.
St.Joseph promotes the event by hosting the Big Shoe in the hospital lobby every
January and February.
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The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations; the
donation of employee time/services to outside
organizations; and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Jennings Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Jennings Hospital
Overview
St.Vincent Jennings Hospital is a 25-bed acute care facility serving the
residents of Jennings County. Designated as a critical access hospital,
St.Vincent Jennings provides a full range of healthcare services including
inpatient and outpatient surgery; a 24-hour physician-staffed emergency
department; orthopedics, oncology, diabetes care, gastroenterology,
outpatient specialty clinics, physical therapy, laboratory, radiology,
rehabilitation therapy, respiratory care and surgery.
St.Vincent Jennings Hospital is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20
health ministries serving 47 counties in Central and Southern Indiana.
The mission of each St.Vincent Health ministry is to provide high quality,
holistic health care that serves patients and families in body, mind, and
spirit, with special attention to the poor and vulnerable. But the St.Vincent
commitment goes will beyond delivering the highest quality medical care.
It’s a commitment to improving health, not just health care. This means
working with community stakeholders, including residents, businesses,
school systems, local government, and other health and human service
providers to assess and address local needs to improve and sustain the
health of individuals and communities.

How St.Vincent Jennings Benefits the Community

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Annually, St.Vincent Jennings provides a report to its community documenting
its investment in community benefit. St.Vincent Jennings supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.

Other Programs and Services
for the Poor

St.Vincent Jennings, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Programs and Services for the
Broader Community

Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Jennings Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$1,984,134

Unpaid Cost of Public Programs

$1,616,064

Other Programs and Services for the Poor

$239,788

Programs for the Broader Community 		

$17,988

Total Community Benefit 		
Community Building
Total Financial Commitment

$3,857,974
$16,900
$3,874,874

Note: In addition to the community benefit provided by St.Vincent
Jennings, St.Vincent Physician Network provided $1,398,209 of community
benefit in Jennings County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
The most recent community assessment confirms that assistance with meeting
basic needs such as food, shelter, and health care is a critical need within the
community. Jennings County has seen a major increase in individuals without
health insurance. A growing number of people are out of work, and need
help with basic needs. St.Vincent Jennings Hospital has joined other health
and social service agencies in Jennings County, combining efforts to use their
resources in the most efficient way as they provide food, clothing, shelter,
health care, and job opportunities.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Jennings Hospital is committed to
100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Jennings Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Jennings Hospital
Rural and Urban Access to Health

21st Annual Health & Fitness Expo

As part of its commitment to 100 percent access,
St.Vincent Jennings is one of eight St.Vincent health
ministries that participate in Rural and Urban Access to
Health (RUAH), a community-based care coordination
program. Effective care coordination provides a strategy
for addressing certain social determinants of health by
assuring barriers to care are addressed and individuals
are connected to critical prevention and treatment
services. Central to the program is a Health Access Worker whose role is
to connect the hospital to the community by helping individuals address
barriers to health care, and referring them to other local resources as needed.
The Health Access Worker assists individuals with finding a medical home;
applying for public programs such as Medicaid, food stamps, and the Healthy
Indiana Plan; and in assessing needs so referrals can be made for other forms
of community-based assistance. The Health Access Worker also advocates
for clients with service providers and serves as a system navigator. RUAH
outcomes are measured using the Pathways Model as a means of tracking
interventions and improving accountability toward positive measurable
changes in patients’ lives. During fiscal year 2012, the Health Access Worker
opened 263 pathways and completed 179 pathways.

St.Vincent Jennings Hospital hosted its 21st Annual
Health & Fitness Expo, with approximately 400
Jennings County residents attending the event.
Outside health-related vendors and/or social service
agencies participated, providing a variety of services
including cholesterol screenings, blood pressure
checks, massages, hearing and vision checks.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent
Jennings provides a medication assistant who works with a sophisticated and
continually-updated database to track eligibility and requirements that vary by
company and by medication. In 2012, the medication assistant helped patients
obtain a total of 2,249 medications for which the average wholesale price
totaled $1,617,410.

Rural Health Clinics
St.Vincent operates two rural health clinics in Jennings County providing
full-service, primary care for the entire family on a sliding fee scale, based on
need. Physicians and nurse practitioners staff the clinics, which are located
near St.Vincent Jennings Hospital. A significant percentage of visits to the
clinics are uninsured/underinsured patients or patients covered under
public programs. These clinics provide a seamless, comprehensive approach
to primary and preventive care, and help to improve 100 percent access for
Jennings County residents.
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Healing and Wellness Support Groups
St.Vincent Jennings Hospital sponsors several
support groups to help both patients and families
cope with significant health challenges, family issues,
bereavement or grief issues and other mental health
concerns. The hospital provides expert facilitation,
meeting coordination, materials and meeting space for
each group. Support groups meet on a monthly basis.
One such support group, Wings for the Journey, is a
bereavement group for moms, dads and other family
members who mourn the loss of a child. Each session
provides an opportunity for parents to speak about
the raw and wounded feelings of their loss. They also
rediscover hope as one of their coping strategies.

Community Health Education
St.Vincent Jennings Hospital provides health
education on a number of topics and issues facing the
local community throughout the year. In fiscal year
2012, the following health education was provided:
Safe Sitter, smoking cessation, Day of Hope, obesity
and nutrition, and healthy living. Almost 200 people
received education in fiscal year 2012.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations and the
representation of the hospital on community boards
and committees working to improve health status
and quality of life within the community.

St.Vincent Jennings Hospital
Community Building Programs Spotlight
FLASH – Free Lunches All Summer, Hooray!
According to a study conducted by Feeding America, 27.6 percent of children
(more than 2,000) in Jennings County are food insecure. St.Vincent Jennings
Hospital collaborated with Gleaners Food Bank of Indiana, Inc. and several
local organizations to provide free lunches to students up to age 18 in a variety
of ways throughout the summer at several different lunch sites. This initiative
began as a St.Vincent Jennings Hospital Free Summer Lunch Program offered
three days each week during the summer of 2011 and has grown even larger
with more collaborative partners and individuals. During the nine-week
program, more than 15,000 lunches were provided.
On Nov. 9, the St.Vincent Jennings Hospital Mission Team invited some
special guests to participate in a grand unveiling. The Mission Team had been
working with Chaplain Colleen Malone (nicknamed “the food lady”) to strip
old lettering from a small box truck and repaint it with the logo of the Good
Samaritan Food Pantry, a Jennings County not-for-profit group that works with
Gleaners, St.Vincent Jennings and the U.S. Department of Agriculture to serve
food to nearly 600 families each month. In support of the FLASH program,
a local foundation had made the money available to purchase the truck at a
significantly reduced price from a local car dealership.

St.Vincent Jennings associates celebrate the unveiling of the refurbished food truck.

Back Pack to School Program
St.Vincent Jennings Hospital and its associates continue to give back to their
community. Through the hospital-sponsored Back Pack to School Program,
St.Vincent Jennings Hospital associates collect money, clothing, and school
supplies for needy area youth each year. Over the past year, staff donations
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resulted in more than 300 backpacks that were
filled with supplies reaching children in each
grade level, kindergarten through eighth grade, to
start school.

Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Health STAR Intensive
Program
The St.Vincent STAR
(Special Talents to Achieve
and Rise) program is a
highly successful, lifetransforming job and
life skills development
program that reaches
out to individuals with
significant barriers to employment. In response to
requests from other St.Vincent ministries to replicate
the Indianapolis-based program to serve individuals
from their own communities, the STAR Intensive
program was developed in 2009. Each participating
St.Vincent ministry works with community
organizations and STAR staff to select candidates
to participate in the eight-week program, with two
weeks of in-class training in Indianapolis, and six
weeks mentorship at their local St.Vincent ministry.
STAR graduates are not guaranteed positions with
St.Vincent ministries. During fiscal year 2012, 13
individuals from St.Vincent communities in Central
Indiana enrolled in the STAR Intensive program,
including two individuals from Jennings County.
These two students mentored in the environmental
services department, and one graduate
subsequently went on to secure a full-time position
with the department.

St.Vincent Salem Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Salem Hospital
Overview
St.Vincent Salem Hospital is a 25-bed acute care facility serving the residents of
Washington County. Designated as a critical access hospital, St.Vincent Salem
provides a full range of healthcare services including primary care, emergency
care, imaging, cardiology, rehabilitation therapy (physical and occupational),
orthopedics, infusion therapy, sleep lab, laboratory, radiology, respiratory care,
and surgery. The hospital also has an outpatient behavioral health clinic and a
pediatric clinic.
St.Vincent Salem Hospital is part of St.Vincent Health, a non-profit healthcare
system headquartered in Indianapolis, and consisting of 20 health ministries
serving 47 counties in Central and Southern Indiana. The mission of each
St.Vincent Health ministry is to provide high quality, holistic health care that
serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent SALEM Benefits the Community
Annually, St.Vincent Salem provides a report to its community documenting
its investment in community benefit. St.Vincent Salem supports efforts to
improve the health and well-being of its community. This includes a significant
commitment to free and reduced-cost medical care for the poor and vulnerable.
It also reflects extensive resources invested to ensure access to health care,
advocate for the poor and vulnerable, promote healthy lifestyles, and build
stronger and healthier communities.
St.Vincent Salem, in conjunction with its sponsor, St.Vincent Health and the
Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Salem Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				
Unpaid Cost of Public Programs
Other Programs and Services for the Poor
Programs for the Broader Community 		
Total Community Benefit 		
Community Building
Total Financial Commitment

$702,452
$1,844,865
$510
$45,577
$2,593,404
$13,430
$2,606,834

Note: In addition to the community benefit provided by St.Vincent Salem,
St.Vincent Physician Network provided $862,744 of community benefit in
Washington County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
During fiscal year 2012, St.Vincent Salem Hospital initiated a community
health needs assessment by mailing surveys to 3,000 residents of Washington
County. The survey data will be collated and analyzed by an epidemiologist.
The results of the survey, along with national data, will be presented to key
community leaders of Washington County upon completion.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care are provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and Health Access
Workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Salem Hospital is committed to 100
percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Salem Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Salem Hospital
Bariatric Support Group

Relay for Life

St.Vincent Salem offers a Bariatric Support Group in conjunction with the
Bariatric Center for Excellence at St.Vincent Carmel. A facilitator leads the
group on a monthly basis providing tips for maintaining weight loss, proper
nutrition, vitamin supplements and healthy recipes. Members also share
personal triumphs and roadblocks pertaining to their weight loss journey.
Currently, the group has approximately 8 – 10 active members.

Each year, the American Cancer Society hosts
Relay for Life, a 24-hour walk to raise funds and
awareness for all forms of cancer. St.Vincent Salem
is a major sponsor of this event. The Washington
County Relay for Life was held at the Salem
High School track on June 8. St.Vincent Salem
Hospital and their associates raised money by
holding several different fundraisers, including a
bake sale, a 5K run/walk in honor of an associate
who died of cancer, and a barbeque dinner. The
hospital raised approximately $9,600 for the 2012
Washington County Relay for Life.

Cancer Crusaders Support Group
St.Vincent Salem sponsors a monthly support group to help those recently
diagnosed with cancer, or family members of cancer patients, cope with the
significant health challenges and family issues surrounding a cancer diagnosis.
Topics such as medications, side effects of treatment, grief issues and other
health concerns are covered. St.Vincent Salem provides expert facilitation,
meeting coordination, materials and meeting space for each support group.

Diabetes Support Group
Diabetes is a major and growing health concern in Central Indiana. If
uncontrolled, it can take a significant toll on health and lives. St.Vincent
Salem sponsors a Diabetes Support Group held monthly, free of charge. A
registered dietitian addresses problems surrounding living with and managing
diabetes. The dietitian assists individuals with diabetes in gaining a better
understanding of their disease; teaching them how to adjust their lifestyles and
behaviors to develop diabetes self-management skills that will help them live
healthier, longer lives.

Runners preparing for Relay for Life.

Wings for the Journey Grief Support Group
This monthly support group is led by certified grief counselor and hospital
Chaplain Walter Glover. The program is free of charge, including resources,
and is open to moms, dads and family members who mourn the loss of a child.
This group not only provides mental health counseling, but also incorporates
theology and pastoral care. Average attendance is currently 6 to 8 attendees.
This support group is also offered at St.Vincent Jennings Hospital and
St.Vincent Dunn Hospital.
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Health Fairs and Screenings
St.Vincent Salem participated in several health fairs
and screenings throughout the year, and sponsored
the Community Health Screening Day held at
the hospital. Participants were tested, at no cost,
for high blood pressure, pulmonary functioning,
cholesterol levels and more. Materials on health
information and preventive services are a vital
part of health fairs and screenings. During fiscal
year 2012, St.Vincent Salem served more than 100
people through its participation in these health
fairs and screenings.

St.Vincent Salem Hospital
L.I.F.E. (Lifetime Individual Fitness & Eating) for Kids
Program
Obesity among children has become a national epidemic, particularly in
Indiana where 1 out of 3 children and 2 out of 3 adults are overweight or
obese. Life-threatening conditions such as type 2 diabetes, hypertension and
heart disease, just to name a few, are also increasing among this population.
L.I.F.E. for Kids is a yearlong healthy lifestyle weight management program
especially designed for children and adolescents. This program was designed
to help families develop healthier eating and physical activity habits through
education and counseling from a registered dietician and physical therapist.

Community Benefit Cash and In-Kind Contributions
In addition to the outreach programs operated by the hospital, the hospital
makes cash and in-kind donations to a variety of community organizations
focused on improving health status in the community. These take the form
of cash donations to outside organizations, the donation of employee time/
services to outside organizations, and the representation of the hospital on
community boards and committees working to improve health status and
quality of life within the community.

Community Building Programs Spotlight
Friday Night Lights
St.Vincent Salem Hospital hosted two tailgate parties during high school football
season to raise money for three area high schools. The tailgate parties were held in
the St.Vincent Salem associate parking lot and included the sale of chili, hot dogs,
chili dogs, chips, drinks and dessert, and face painting for kids. Proceeds from the
events were divided equally among three area high schools’ athletic funds.

Salem Lions fans review the menu board before ordering their food.
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Reading/Literacy Promotion
St.Vincent Salem Hospital participates in various
sponsorships, giveaways, and fundraisers to
promote literacy in both children and adults.
In fiscal year 2012, these efforts included:
Washington County SOAR, Happily Ever After
book giveaway program, Put Your Nose in a Book
reading program, and the local library summer
reading program.

Community Building Cash and In-Kind
Contributions
The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

St.Vincent Williamsport Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Williamsport Hospital
Overview
St.Vincent Williamsport Hospital is a 16-bed acute care facility serving the
residents of Warren and Fountain counties. Designated as a critical access
hospital, St.Vincent Williamsport provides a full range of healthcare services
including 24-hour physician-staffed emergency department; surgery, laboratory,
radiology, rehabilitation therapy (physical therapy, occupational therapy and
podiatry), cardiology, orthopedics, ENT (ears, nose and throat), dermatology,
pain management, urology and two rural health clinics.
St.Vincent Williamsport Hospital is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20 health
ministries serving 47 counties in Central and Southern Indiana. The mission of
each St.Vincent Health ministry is to provide high quality, holistic health care
that serves patients and families in body, mind and spirit, with special attention
to the poor and vulnerable. But the St.Vincent commitment goes well beyond
delivering the highest quality medical care. It’s a commitment to improving
health, not just health care. This means working with community stakeholders,
including residents, businesses, school systems, local government, and other
health and human service providers to assess and address local needs to
improve and sustain the health of individuals and communities.

How St.Vincent Williamsport
Benefits the Community
Annually, St.Vincent Williamsport provides a report to its community
documenting its investment in community benefit. St.Vincent Williamsport
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.
St.Vincent Williamsport, in conjunction with its sponsor, St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

Other Programs and Services
for the Poor
Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the
Broader Community
Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building
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In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Williamsport Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$1,365,822

Unpaid Cost of Public Programs

$1,474,252

Other Programs and Services for the Poor

$38,400

Programs for the Broader Community 		

$139,081

Total Community Benefit 		
Community Building
Total Financial Commitment

$3,017,555
$6,158
$3,023,713

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
St.Vincent Williamsport Hospital facilitates the local community roundtable
for Fountain and Warren counties. Representatives from schools, the
community foundation, the local economic development organization, social
service agencies, and many other community organizations participate
in the roundtable. As a result of these roundtable discussions, St.Vincent
Williamsport and its partners identified the following local priorities as direct
health issues: tobacco prevention and cessation; obesity, alcohol and drug
abuse; challenges for the elderly population and basic medical care; and
indirect health issues, including a minimum of recreational activities in the
area, struggle with economic development, low educational attainment, no
public transportation and poor infrastructure.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care are provided to
patients who cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St.Vincent Williamsport Hospital is committed to
100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Williamsport Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Williamsport Hospital
Rural and Urban Access to Health

Rural Health Clinics

As part of its commitment to 100 percent access,
St.Vincent Williamsport is one of eight St.Vincent health
ministries that participate in Rural and Urban Access to
Health (RUAH), a community-based care coordination
program. Effective care coordination provides a strategy
for addressing certain social determinants of health by
assuring barriers to care are addressed and individuals are
connected to critical prevention and treatment services.
Central to the program is a Health Access Worker whose
role is to connect the hospital to the community by helping individuals address
barriers to health care, and referring them to other local resources as needed.
The Health Access Worker assists individuals with finding a medical home;
applying for public programs such as Medicaid, food stamps and the Healthy
Indiana Plan; and in assessing needs so referrals can be made for other forms
of community-based assistance. The Health Access Worker also advocates for
clients with service providers and serves as a system navigator.

St.Vincent operates two rural health clinics
providing full-service primary care and basic
laboratory services for the entire family on a
sliding fee scale, based on need. Physicians and
nurse practitioners staff the clinics, which are
located in the most rural sections of St.Vincent
Williamsport Hospital’s service area. The rural
health clinics’ main goal is to improve access
to primary and preventive care. A significant
percentage of patients who utilize these clinics are
uninsured or underinsured.

RUAH outcomes are measured using the Pathways Model as a means
of tracking interventions and improving accountability towards positive
measurable changes in patients’ lives. During fiscal year 2012, the Health
Access Worker opened 903 pathways and completed 863 pathways.

Medication Assistance
In addition to care coordination, RUAH assists patients who meet income
guidelines in obtaining free or reduced-cost prescription drugs. St.Vincent
Williamsport provides a medication assistant who works with a sophisticated
and continually-updated database to track eligibility and requirements that
vary by company and by medication. In 2012, the medication assistant helped
patients obtain a total of 674 medications for which the average wholesale
price totaled $411,872.

Health Fairs, Screenings and More
St.Vincent Williamsport Hospital participates in several health fairs and
screenings throughout the year, including those held at Harrison Steel, C
& D Battery and the Warren County 4H Fair. Participants can be tested, at
no cost, for blood glucose levels, high blood pressure, cholesterol levels,
fitness testing and more. Materials on health information and preventive
services are a vital part of health fairs and screenings. During fiscal year 2012,
St.Vincent Williamsport Hospital served approximately 700 people through its
participation in these health fairs and screenings. Other services provided by
the hospital included flu shots, B12 injections, TB tests and ear wax removal,
free of charge, to the elderly, college students and children.
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Community Health Education
St.Vincent Williamsport Hospital provides health
education on a number of topics and issues facing
the local community throughout the year. More
than 1,500 people were trained in fiscal year 2012,
during which the following health education was
provided: CPR, first aid, child safety, medication
safety, automated external defibrillators, and
diabetes management. CPR training was provided
free of charge to health career students, Warren
County Law Enforcement and Bi-County
Dispatch staff.

St.Vincent Williamsport Hospital
Health Occupations Vocational Instruction
St.Vincent Williamsport Hospital associates provide instruction for the
Introduction to Health Care Systems course at Attica High School. This course
introduces students to various aspects of the healthcare industry. Students
have the opportunity to explore a number of health-related disciplines; learn
associated entry level skills; and compare the educational requirements,
credentialing and job opportunities of each with their personal abilities and
interests as a means to making informed career choices. Varied instructional
strategies and technologies are used to introduce medical terminology,
anatomy and physiology, and health concepts found in the health and safety
courses, with emphasis on a healthy lifestyle, wellness, health maintenance
and disease prevention. Successful completion of this course provides students
with CPR/First Aid Certification.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations, the donation of employee
time/services to outside organizations, and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

Community Building Programs
Spotlight
Student Interview Program
St.Vincent Williamsport Hospital associates assist
seniors in preparing for life beyond high school
by participating in mock-interview experiences,
including resume preparation and cover letter
writing. This program builds confidence, selfesteem and skills to assist them in pursuing their
future career path.

After Prom
Area high school students explore health careers.

Health Professions Clinical Training
St.Vincent Williamsport Hospital provides an optimal setting for rural health
training. Students from Purdue University, Ivy Tech, Danville Community
College and Lakeview College participate in this training. St.Vincent
Williamsport Hospital provides these students experience in clinical settings
with the following programs: Physical Therapy, Respiratory Therapy,
Nursing and Pharmacy. St.Vincent Williamsport also provides training for
Emergency Medical Technicians. St.Vincent Williamsport is committed to
providing healthcare career training that will ensure a strong supply of health
professionals for Fountain and Warren counties well into the future.
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St.Vincent Williamsport Hospital sponsored afterprom activities for local area high schools. An
After Prom Party provides high school students
with a safe and secure environment for a fun-filled,
memorable evening as an alternative to drinking
alcohol and at-risk behavior following the Prom.

St.Vincent Randolph Hospital

To access full report go to

www.stvincent.org/communitybenefitreport
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St.Vincent Randolph Hospital
Overview
On July 1, 2000, the former Randolph County Hospital became St.Vincent
Randolph Hospital. Located in a rural county of 27,000 residents, it was the
second hospital in Indiana to be designated a critical access hospital. Today,
St.Vincent Randolph services include: a labor delivery postpartum birthing
center, cardiopulmonary support, dialysis, a 24-hour emergency department,
imaging and women’s diagnostics, a laboratory, occupational health services,
physical rehabilitation, a surgery center, a sleep disorder clinic, a stress
center, wellness services, and an orthopedic center. More than 42 specialists
representing cardiology, rheumatology, neurology, gastroenterology, urology,
nephrology and oncology are available through hospital’s Specialty Clinics.
St.Vincent Randolph Hospital is part of St.Vincent Health, a non-profit
healthcare system headquartered in Indianapolis, and consisting of 20
health ministries serving 47 counties in Central and Southern Indiana.
The mission of each St.Vincent Health ministry is to provide high quality,
holistic health care that serves patients and families in body, mind and
spirit, with special attention to the poor and vulnerable. But the St.Vincent
commitment goes well beyond delivering the highest quality medical care.
It’s a commitment to improving health, not just health care. This means
working with community stakeholders, including residents, businesses,
school systems, local government, and other health and human service
providers to assess and address local needs to improve and sustain the
health of individuals and communities.

Community Benefit Categories
Community benefit activities and programs directly
improve the health of individuals and communities.

Traditional Charity Care
Traditional Charity Care is the net cost of
health care provided to persons who lack the
resources to fully pay for their medical care.

Unpaid Costs (Shortfall)
of Public Programs
Unpaid Costs (Shortfall) of Public Programs
is the net cost of care provided to individuals
on Medicaid, Hoosier Healthwise or other
public programs. Note that in keeping with
the Catholic Health Association’s conservative
approach, Medicare shortfall is not included.

How St.Vincent RANDOLPH Benefits the Community

Other Programs and Services
for the Poor

Annually, St.Vincent Randolph provides a report to its community
documenting its investment in community benefit. St.Vincent Randolph
supports efforts to improve the health and well-being of its community. This
includes a significant commitment to free and reduced-cost medical care for
the poor and vulnerable. It also reflects extensive resources invested to ensure
access to health care, advocate for the poor and vulnerable, promote healthy
lifestyles, and build stronger and healthier communities.

Programs and Services for the
Broader Community

St.Vincent Randolph, in conjunction with its sponsor, St.Vincent Health and
the Catholic Health Association, takes a conservative approach in determining
what expenditures and programs “count” as community benefit, and in
quantifying these activities for this report. The report documents the dollars
provided in four separate categories as described at right.

Other Programs and Services for the Poor is
the net cost of donations, activities or events
that specifically serve the poor, including the
value of staff time donated by St.Vincent.

Programs and Services for the Broader
Community is the net cost of donations,
activities or events that serve the broader
community, including the value of staff time
donated by St.Vincent.

defining Community Building

WHITE
1•

Randolph

In addition to reporting on these Community
Benefit categories, St.Vincent tracks and reports
Community Building, which is defined as the net
cost of programs and services that improve the
quality of life within a community and indirectly
affect the health of individuals and communities.

St.Vincent Randolph Hospital
Financial Commitment
Financial information in this report was prepared in accordance with the
reporting guidelines issued jointly by Catholic Health Association (CHA) in
collaboration with VHA Inc. and with the Ascension Health community benefit
reporting guidelines.

Traditional Charity Care 				

$2,391,976

Unpaid Cost of Public Programs

$1,923,806

Other Programs and Services for the Poor

$77,540

Programs for the Broader Community 		

$69,917

Total Community Benefit 		

$4,463,239

Community Building
Total Financial Commitment

$9,720
$4,472,959

Note: In addition to the community benefit provided by St.Vincent
Randolph, St.Vincent Physician Network provided $1,253,709 of
community benefit in Randolph County.

Community Health Needs Assessment
True community benefit responds to the particular needs and challenges of
the community, building on its unique strengths and assets. So in each of its
communities, St.Vincent leads or participates in a community roundtable
or forum. This group brings together individuals and organizations from
throughout the community who share a common interest in improving
health status and quality of life. Using a variety of tools, including surveys,
key person interviews, focus groups, secondary data, and data analysis
professionals, the team identifies community issues and concerns. These
are shared with the community at large, and a consensus is reached about
priorities and available resources.
Working with the St.Vincent Randolph Community Health Center Advisory
Board and other community leaders, St.Vincent Randolph Hospital completed
the latest community assessment. The assessment coupled primary data from
surveys mailed through the post office and distributed through social service
agencies with secondary data available for the county. Poverty, education
and substance abuse were identified as priorities during the last community
assessment. In response to the assessments, community leaders formed RC
EPIC (Randolph County Eliminate Poverty in the Community), an initiative to
address the barriers faced by individuals living in poverty in the community.
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Community Benefit
Programs Spotlight
Patient Services for Poor and
Vulnerable
Hospital and outpatient care is provided to
patients that cannot pay for services, including
hospitalizations, surgeries, prescription drugs,
medical equipment and medical supplies. Patients
with income less than 200 percent of the Federal
Poverty Level (FPL) are eligible for 100 percent
charity care for services. Patients with incomes at
or above 200 percent of the FPL, but not exceeding
400 percent of the FPL, receive discounted services
based on an income-dependent sliding scale.
Hospital financial counselors and health access
workers assist patients in determining eligibility
and in completing necessary documentation.
St. Vincent Randolph Hospital is committed to
100 percent access, and is proactive in providing
healthcare that leaves no one behind.

Public Program Participation
St.Vincent Randolph Hospital participates in
government programs including Medicaid, S-CHIP
(Hoosier Healthwise), Healthy Indiana Plan (HIP)
and Medicare, and assists patients in enrolling for
programs for which they are eligible. Per Catholic
Health Association guidelines and St.Vincent
Health’s conservative approach, Medicare shortfall
is not included as community benefit.

St.Vincent Randolph Hospital
ACHIEVE (Action Communities for Health, Innovation, and
EnVironmental changE)
St.Vincent Randolph Hospital was one of only 15 locations chosen to be a
designated ACHIEVE community. The hospital was awarded a grant from
the Centers for Disease Control and Prevention (CDC) Healthy Communities
Program to develop and implement population-based strategies that help
prevent or manage health risk factors for heart disease, stroke, diabetes, cancer,
obesity and arthritis. Additionally, the grant provides funding for training,
technical assistance and support to the ACHIVE coalitions. Part of this support
comes in the form of mentoring. Randolph County has been paired with
Nacogdoches, TX, as their mentor city, which was successful in producing
policy, systems and positive environmental impacts through a previously
awarded ACHIEVE grant. The first part of the grant included a site visit from
mentors, who received a “windshield” tour of the county, to help them get a
sense of the needs of Randolph County residents.

In addition to care coordination, RUAH
assists patients who meet income guidelines
in obtaining free or reduced-cost prescription
drugs. St.Vincent Randolph provides a
medication assistant who works with a
sophisticated and continually-updated database
to track eligibility and requirements that vary
by company and by medication. In 2012, the
medication assistant helped patients obtain a
total of 2,044 medications for which the average
wholesale price totaled $1,496,450.

Rural Health Clinics

Specific activities will be directed toward reducing tobacco use and exposure,
promoting physical activity and healthy eating, and improving access to
consistent, high-quality preventive health services During fiscal year 2012, the
St.Vincent Randolph RUAH Health Access Worker supported the ACHIEVE
initiative, as well as 14 community partners who agreed to be part of the process.

St.Vincent operates two rural health clinics that
serve Randolph County and the surrounding
area. These clinics provide comprehensive
primary and preventive care and serve many
patients who are uninsured, underinsured or
covered by public programs.

Rural and Urban Access to Health

Health Fairs and Screenings

As part of its commitment to 100 percent access,
St.Vincent Randolph is one of eight St.Vincent Health
ministries that participate in Rural and Urban Access to
Health (RUAH), a community-based care coordination
program. Effective care coordination provides a strategy
for addressing certain social determinants of health by
assuring barriers to care are addressed and individuals
are connected to critical prevention and treatment
services. Central to the program is a Health Access
Worker whose role is to connect the hospital to the community by helping
individuals address barriers to health care, and referring them to other local
resources as needed. The Health Access Worker assists individuals with
finding a medical home; applying for public programs such as Medicaid,
food stamps, and the Healthy Indiana Plan; and in assessing needs so
referrals can be made for other forms of community-based assistance. The
Health Access Worker also advocates for clients with service providers and
serves as a system navigator.

St.Vincent Randolph Hospital participates in
several health fairs and screening events each
year, including those held at the Purdue Davis
Field Day and Ag Day. Participants can be tested
for blood pressure, cholesterol tests, and more at
low or no cost. Materials on health information
and preventive services are a vital part of health
fairs and screenings. During fiscal year 2012,
St.Vincent Randolph served more than 1,000
people through its participation in these health
fairs and screenings.

RUAH outcomes are measured using the Pathways Model as a means
of tracking interventions and improving accountability toward positive
measurable changes in patients’ lives. During fiscal year 2012, the Health
Access Worker opened 928 pathways and completed 822 pathways.
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St.Vincent Randolph Hospital
St.Vincent Randolph Hospital offers state’s only
Farm Health Initiative
Rural areas have their own health
issues that are often different from
those in urban areas, such as farm
implement injuries and grain
elevator accidents. However, the
farm community also has healthcare
needs that are little different from
their urban counterparts, such as
smoking and skin cancer. That’s why
St.Vincent Randolph Hospital has
become one of the first in Indiana to offer a Farm Health Initiative, which not
only addresses farmers’ health, but also helps first responders deal with farmrelated accidents.
The Farm Health Initiative was developed because the farming community
has to deal with time and money issues when it comes to preventive health
care. Because many farmers are self-employed, the cost of medical insurance,
the long hours and the lack of time for medical care have kept them from
taking care of themselves. The Farm Health Initiative focuses on the common
healthcare problems that occur in the farm community such as high blood
pressure, skin cancer, diabetes, lung disease, high cholesterol and hearing
problems, to name a few.
Emergency room and EMS workers in rural areas need special training for
farm-related accidents. The Farm Health Initiative offers training for fire,
police, EMS and First Responders to respond to injuries caused by farm
equipment, chemical spills and grain elevator accidents. St.Vincent Randolph
Hospital has held Continuing Education training sessions for EMTs, First
Responders and fire fighters on the following topics:
• To understand farm injury related trauma
• Identify and treat crush trauma, amputations and electrocution
• Evaluate the need for rapid transportation to a tertiary care facility
The Farm Health Initiative tries to reach farmers in the places they feel
comfortable. They have also visited farmers in their own fields and set up
tables at grain elevators during harvest to pass out information and give out
water and nutritional bars.
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Sexual Assault Response Team
The Sexual Assault Response Team (SART)
is comprised of 12 individuals including law
enforcement personnel, nurse examiners and
social workers. This program provides quality,
compassionate services to victims and family
members. A focus on assessment, evidence
collection, treatment of physical and emotional
needs, and collaboration with law enforcement and
victim assistance is undertaken with each victim.

Community Benefit and In-Kind
Contributions
In addition to the outreach programs operated by
the hospital, the hospital makes cash and in-kind
donations to a variety of community organizations
focused on improving health status in the
community. These take the form of cash donations
to outside organizations; the donation of employee
time/services to outside organizations; and the
representation of the hospital on community
boards and committees working to improve health
status and quality of life within the community.

Community Building Programs
Spotlight
Spirit of Caring Community Projects
St.Vincent Randolph Hospital associates are always
involved in projects that support community
initiatives and find ways to raise funds, including
silent auctions. During fiscal year 2012, associates
were involved in community initiatives including
Back Pack to School and Coats for Kids.

St.Vincent Randolph Hospital
St.Vincent Health STAR Intensive Program

Kids Safety Day

The St.Vincent STAR (Special Talents to Achieve and Rise) program is a
highly successful, life-transforming job and life skills development program
that reaches out to individuals with significant barriers to employment.
In response to requests from other St.Vincent ministries to replicate
the Indianapolis-based program to serve individuals from their own
communities, the STAR Intensive program was developed in 2009. Each
participating St.Vincent ministry works with community organizations and
STAR staff to select candidates to participate in the eight-week program, with
two weeks of in-class training in Indianapolis, and six weeks mentorship at
their local St.Vincent ministry. STAR graduates are not guaranteed positions
with St.Vincent ministries. During fiscal year 2012, 13 individuals from
St.Vincent communities in Central Indiana enrolled in the STAR Intensive
program, including one individual from Randolph County. This student
mentored in the St.Vincent Randolph Hospital patient access registration
department and later secured a position with the department.

St.Vincent Randolph Hospital hosted Kids Safety
Day to educate children and parents on how to
be safe while enjoying everyday activities. As
a part of the annual event, Randolph County
Sheriff’s Department, YMCA, Randolph County
Health Department, Red Cross, and various area
fire and police departments were available onsite
for the safety event. Union City Fire Department
set up a rock-climbing wall, and children were
able to practice making 911 emergency calls with
dispatcher. They could also explore a fire engine,
ambulance, and helicopter, and learn about
poisonous chemicals hazards. During fiscal year
2012, 400 pre-school and elementary age children
attended a morning of education with emergency
response agencies and hospital representatives.

Winchester Area Churches Community Food Pantry
St.Vincent Randolph Hospital associates help unload the Second Harvest
delivery truck, stock shelves, and clean up the Winchester Area Churches
Community Food Pantry (WCCFP) on a monthly basis. This food pantry
serves more than 300 families each month. During fiscal year 2012, St.Vincent
Randolph Hospital donated to WCCFP a quarter-acre plot of ground, currently
owned by the hospital and leased to the food pantry, for the purpose of
constructing a new facility in which the food pantry will be housed.

Bridges Out of Poverty Initiative
St.Vincent Randolph Hospital is a member
of Randolph County Ending Poverty in the
Community (RC EPIC), a coalition formed to
address the barriers faced by individuals in the
community living in poverty, both generational
and newly created. RC EPIC adopted the Bridges
Out Of Poverty model for formulating practical
strategies to help impoverished individuals and
families improve their lives. A Randolph County
representative was certified to facilitate Bridges
Getting Ahead in a Just Getting-By World, a
16-week curriculum designed for persons living
in poverty to enable them to build resources
to transition out of poverty. Members of the
community will be selected to participate in the
upcoming course.

Community Building Cash and In-Kind
Contributions
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The hospital makes cash and in-kind donations
to a variety of community organizations focused
on building the community. These take the form
of cash donations to outside organizations, the
donation of employee time/services to outside
organizations and the representation of the hospital
on community boards and committees working to
improve infrastructure for the community.

