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During fiscal year 2013, St.Vincent Heart Center of Indiana conducted a Community 
Health Needs Assessment (CHNA) to identify both the health assets and health needs 
within Hamilton County. As part of St.Vincent Health, St.Vincent Heart Center of Indiana is 
dedicated to improving the health of Hamilton County residents, with special attention to 
the poor and vulnerable. This can be accomplished only by partnering broadly with others 
within the community to address key community health issues. A critical step in this process 
is to identify priority needs through a CHNA. The following summary identifies how the CHNA 
was conducted and highlights key findings. Additional community input was solicited from 
the Hamilton County Health Department and through a focus group conducted with 
representatives of the Hamilton County Good Samaritan Network. 

description of the community Served by St.Vincent heart center of indiana

St.Vincent Heart Center of Indiana is located in Carmel, Indiana, and serves Hamilton 
County and contiguous counties in Central Indiana. This assessment focused on the 
hospital’s primary service area, which includes 275,000 Hamilton County residents.

From 2000 to 2010 the population is estimated to have grown by 3% and the number of 
households grew by nearly 50%. Per the 2012 information published by the Indiana Business 
Review, Hamilton County will continue to be the state’s fastest growing county as it doubles 
in size to 548,000 residents by 2050. If these projections are borne out, Hamilton County will 
surpass Lake and Allen counties to become the state’s second-largest county. Currently, 
the median age is 35.5 and is expected to rise to age 42 by 2050. Current population is 
86.1% White, 3.8% African American, 5% Asian, and 3.6% Hispanic.

Economically, Hamilton County residents tend to fare much better than residents in other 
areas of the state. The median household income is $84,449, compared with Indiana’s 
median household income of $48,393. The 2012 unemployment rate in Hamilton County 
was 7%, compared with the statewide rate of 10.2%. 77.6% of Hamilton County residents 
work in management, sales or other “professional” settings; the average for the rest of 
the state is 54%. Hamilton County has the state’s highest percentages of both high school 
graduates (94.2) and college graduates (48.9). Data on the community are contained in 
Appendix A.

Who was involved in the assessment

The assessment process was initiated collaboratively by St.Vincent Carmel Hospital, 
St.Vincent Heart Center of Indiana, St.Vincent Fishers Hospital, and the Hamilton County 
Community Health Task Force as part of a county overview. Each of the St.Vincent 
ministries also worked with organizations in their local communities to identify community-
specific healthcare needs, and the firm of Gentleman McCarty was contracted to 
conduct the 2012 Hamilton County Health Assessment. To ensure input from persons with 
broad knowledge of the community, Gentleman McCarty conducted a broad-based 
community survey. The survey tool was shared with the Hamilton County Health Task 
Force for feedback before final distribution. The survey was distributed to Hamilton County 
residents via mail and through social service agencies of the Hamilton County Health Task 
Force and the Good Samaritan Network. The results of the Gentleman McCarty assessment 
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achieved a response rate of nearly 20 percent. The results were shared with all three 
hospitals at a presentation on January 16, 2013. Additional community input was solicited 
through a focus group conducted with representatives of the Hamilton County Good 
Samaritan Network. Additional community input was solicited from Hamilton County Health 
Department and through a focus group conducted with representatives of the Hamilton 
County Good Samaritan Network.

how the assessment was conducted

The St.Vincent Heart Center of Indiana CHNA began with the 2012 Hamilton County Health 
Assessment (2012 HCHA) conducted by the firm of Gentleman McCarty. The HCHA review 
encompassed an in-depth review of County Health Rankings data as well as hospital-
specific utilization data and data from the survey of Hamilton County residents. This 
information was shared with St.Vincent Heart Center of Indiana leadership team, managers 
and lead medical staff as part of the Community Health Needs Assessment (CHNA) 
planning process.

The County Health Rankings & Roadmaps program is a collaboration between the Robert 
Wood Johnson Foundation and the University of Wisconsin Population Health Institute. The 
Rankings help counties understand the factors that influence how healthy residents are 
and how long they will live. The Rankings look at a variety of measures that affect health, 
based on data available for every county in all 50 states. Indiana has 92 counties; a 
county’s “rank” for any health factor or behavior indicates the degree to which it exhibits 
the identified factor or behavior relative to every other county in the state. 

Surveys were distributed to Hamilton County residents in two ways. First, social services 
agencies were given survey forms and asked to distribute them to clients at those 
agencies, including a Spanish language version, so that a more vulnerable population 
could be included in the data. A total of 83 surveys were completed at these agencies. 
Second, more than 2,000 questionnaires were mailed to Hamilton County residents, so that 
the survey could be returned by mail. A total of 383 of these mail-in questionnaires were 
returned, an impressive 19% response.

To supplement the data, staff from Community Solutions, Inc. (hereafter CSI), an Indianapolis-
based consulting firm, conducted a focus group with representatives of the Hamilton County 
Good Samaritan Network. Good Samaritan Network is comprised of the nine Hamilton 
County township trustees, food and clothing pantries, local churches, and numerous social 
service agencies and organizations in Hamilton County. This group provided valuable 
feedback about the challenges faced by low-income residents of Hamilton County.

Additional data sources (local, state and national) were identified by St.Vincent Heart 
Center of Indiana to supplement the findings of the 2012 HCHA. The aggregate information 
was collated and summarized to provide a comprehensive review of the health status of 
Hamilton County residents relative to the rest of the state. See Appendix G.

CSI staff reviewed the compiled quantitative and qualitative data. Quantitative data 
were analyzed to detect trends in the health behaviors and factors of Hamilton County 
residents. Qualitative data (survey and focus group responses) were analyzed to articulate 
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perspectives on the gaps in local service or care, and critical needs facing the community. 
CSI staff prepared summary reports that identified key findings from both data sets. 

On February 4, 2013, CSI staff presented these key findings, along with supporting 
background information, to members of the Community Health Needs Assessment (CHNA) 
Team. Team members are listed in Appendix B. Following the presentation, CSI staff 
facilitated a planning session during which members of the team selected priority health 
needs for the Carmel/Hamilton County community. The prioritization process is outlined 
in detail in Appendix F and a summary of the community engagement dates, locations, 
participant names and affiliations can be found in Appendix E.

Health Needs Identified

According to the County Health Rankings Data, Hamilton County ranks first in the state for 
both health factors (or health-related behaviors) and health outcomes. Hamilton County 
has the lowest rates of both adult obesity (22%) and physically inactive adults (19%) in the 
state, and the second-lowest rate of adult smoking (14%). The county also has very low 
rates of sexually transmitted infections and teen pregnancy. Taken together, these factors 
suggest that Hamilton County residents may have a more prevention-focused outlook 
on their own health than their peers around the state. This outlook may be related to the 
high rate of Hamilton County residents who have sufficient access to health care: fully 
91% of the county’s residents have some form of health insurance. This, in turn, very likely 
contributes to the rate at which Hamilton County residents report being engaged in the 
healthcare system. In the survey conducted by Gentleman McCarty, 85% of Hamilton 
County survey respondents reported seeing a health professional at least once a year, and 
81% get at least one dental exam a year. 

These positive health behaviors are mirrored in the hospital discharge diagnoses across 
Hamilton County. By service line, obstetrics and normal newborn care are the top 
two in-patient discharge diagnoses across Hamilton County, accounting for 28% of all 
discharges. Following closely behind, however, are cardiology (7.7%) pulmonary (6.3%), 
and gastroenterology (5.8%), accounting for 19.8% of discharges. Cardiology, pulmonary 
and gastroenterology are discharge diagnoses that can relate to a host of poor health 
behaviors, including obesity, poor diet, lack of exercise, and smoking—meaning that, while 
Hamilton County may be less burdened by these poor health behaviors than other Indiana 
counties, serious health problems do exist among the county’s population. 

As a facility devoted to cardiac care, all of St.Vincent Heart Center of Indiana’s discharge 
diagnoses naturally fall within the cardiology service line. It is worth noting, however, that 
St.Vincent Heart Center of Indiana treated 5,310 patients during the period covered by the 
HCHA—nearly the same number as all in-patients treated at St.Vincent Carmel Hospital 
during the same period (5,456). 

In spite of Hamilton County’s positive rankings on many health behaviors and outcomes, 
results from the Gentleman McCarty survey point to some underlying health concerns. 
Almost three-fourths of all survey respondents report having some level of stress at work/
school (74%); in 2008, only 67% of respondents reported this level of stress in response to the 
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same survey. A majority also experience some stress at home (61%), with women reporting 
significantly more stress at home than men (78%). 

The most frequently reported medical conditions were high blood pressure (31%) and high 
cholesterol (31%), particularly by men. The combination of these factors—stress, high blood 
pressure, and high cholesterol levels—likely has significant impact on the numbers of patients 
treated by St.Vincent Heart Center of Indiana. Beyond these factors, the next most-mentioned 
conditions were anxiety (18%), depression (14%) and asthma (11%), the first two particularly by 
women and individuals who completed the survey at the social service agencies.

Almost half of survey respondents have been depressed at some time in their lives (46%), 
which is more predominant among women, younger residents and by those surveyed 
by community service agencies (who may be more likely to represent a vulnerable 
population). A slight majority of those reporting depression say they have sought assistance, 
predominantly from a doctor, which has almost always met their needs. 

While there is no shortage of mental health care providers in Hamilton County (with a per 
capita rate of 1,539:1 compared with the state average rate of 3,816:1) the relatively high 
rate of residents reporting stress at work, school or home may eventually undermine the 
otherwise good health of Hamilton County residents. 

In addition, Hamilton County ranks 70th out of Indiana’s 92 counties for excessive alcohol 
use by adults, with 17% of adults reporting frequent or binge drinking. There may be no 
correlation between the rates of Hamilton County residents reporting stress/anxiety/
depression and those reporting excessive drinking, but the two trends taken together have 
the potential to negatively affect the health of the county’s residents.

Unemployment in Hamilton County is lower than the state average (7% vs. 10.2%), and 
a very low percentage—6%--of Hamilton County children live in poverty, compared 
with the Indiana average of 22%. The median income of Hamilton County households is 
almost double the state average. Hamilton County has the state’s highest percentages of 
both high school graduates (94.2) and college graduates (48.9). These factors no doubt 
contribute to the relative good health enjoyed by Hamilton County residents.

Though Hamilton County ranks first in Indiana for overall social and economic factors, it is 
important to pay attention to socioeconomic factors which can have significant impact on 
community health needs. Low educational attainment, high unemployment, low income 
and lack of family and social support can affect overall health and lead to negative health 
behaviors. Within the vulnerable population 84% of the respondents attained only a high 
school diploma or some college and the annual household income averages $25,000. 
Additionally, respondents were asked about barriers not only to healthcare, but also to 
participate in a variety of community activities. The greatest barrier was finances, which 
36% of all respondents and 45% of younger residents said at least sometimes prevented 
them from activities outside the home. Transportation is also an issue in Hamilton County, 
with 11% of all residents and 39% of those who were surveyed on-site saying the lack of 
transportation has prevented them from participating in activities.

While this assessment is quite comprehensive, it cannot measure all possible aspects of 
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health in the community, nor can it adequately represent all possible populations of 
interest.  It must be recognized that these information gaps might in some ways limit the 
ability to assess all of the community’s health needs. For example, certain population 
groups – such as the homeless- are not represented in the survey data.  Other population 
groups might not be identifiable or might not be represented in numbers sufficient for 
independent analysis. In terms of content, this assessment was designed to provide a 
comprehensive and broad picture of the health of the overall community.  However, there 
are certainly a great number of medical conditions that are not specifically addressed.

Community Assets Identified 

The assessment identified a wide variety of community assets (Appendix C), including the 
three hospitals in the county, a free medical and dental clinic, and various public and private 
community agencies that provide a variety of services (health care, basic needs, transportation, 
counseling, etc.) to area residents. These organizations are identified in Appendix C.

assessments and priorities

Planning team members reviewed and reflected on the key findings. Following a brief 
question-and-answer period, team members were divided into two small groups to 
discuss the data and their responses in more detail. Based on their assessments of the 
qualitative and quantitative data, the team identified the most pressing health needs in 
their community. In summary, prioritized needs identified are listed below. Appendix F lists 
all needs identified and further describes the priority setting approach. Assessment data is 
summarized in Appendix D.

1. Obesity
2. Smoking
3. Stress Management
4. Safe Sex Practices
5. Alcohol Consumption

next Steps

Once community priorities had been identified, members of the Community Health Needs 
Assessment Planning Team tasked themselves with developing strategies to address 
the priorities. On May 20, 2013, representatives from St.Vincent Heart Center of Indiana 
convened for a strategy discussion led by staff of Community Solutions, Inc.

Team members began their planning efforts by listing what the hospital and community 
partners were already doing to address each priority. Using a template provided by 
Community Solutions Inc., team members developed between 1-3 strategies for identified 
target populations and detailed indicators of success, lead staff or department responsible, 
partners, and time frame for implementation. Team members were encouraged to build 
on successful strategies already in place at the hospital or in the broader community. The 
strategies will be included in the Implementation Strategy Report.

Planning team members will have ongoing responsibility for developing and managing work 
plans related to each strategy, developing connections with appropriate community partners, 
and communicating with the community at large as it relates to strategy implementation.
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FY 2013 St. Vincent Fishers Hospital CHNA Summary Appendices:

Appendix A: Demographic Data with Maps

Overview for Hamilton County, IN
Part of: Indianapolis-Carmel IN, Metropolitan Area
Part of: Indianapolis-Anderson-Columbus IN, Combined Statistical Area

Hamilton County is one of about 3,141 counties and county equivalents in 
the United States. It has 397.9 sq. miles in land area and a population density 
of 710.8 per square mile. On the most recent census form, 98.2% of the 
population reported only one race, with 3.5% of these reporting African-
American. The population of this county is 3.4% Hispanic (of any race). The 
average household size is 2.70 persons compared to an average family size 
of 3.20 persons. 

In 2011 retail trade was the largest of 20 major sectors. It had an average 
wage per job of $26,535. Per capita income declined by 12.5% between 2000 
and 2010 (adjusted for inflation). 

People & Income Overview
(By Place of Residence)

Value
Rank 

in 
U.S.

Industry Overview (2011)
(By Place of Work)

Value
Rank 

in 
U.S.

Population (2011) 282,810 229 Covered Employment 111,199 236

Growth (%) since 2010 Census 3.0% 83 Avg wage per job $45,362 274

Households (2011) 98,959 249
Manufacturing - % all jobs in 
County 4.7% 2172

Labor Force (persons) (2011) 141,952 228 Avg wage per job $52,688 595

Unemployment Rate (2011) 6.3 2417
Transportation & Warehousing - %
all jobs in County 1.3% 1999

Per Capita Personal Income (2010) $48,692 141 Avg wage per job $45,537 860

Median Household Income (2011) $84,939 25
Health Care, Social Assist. - % all 
jobs in County 11.6% 1153

Poverty Rate (2011) 4.6 3135 Avg wage per job $43,519 464

H.S. Diploma or More - % of Adults 25+ 
(2011 ACS 5yr) 96.0 12

Finance and Insurance - % all jobs 
in County 8.9% 27

Bachelor's Deg. or More - % of Adults 
25+ (2011 ACS 5yr) 54.4 14 Avg wage per job $74,202 123

Source: STATS Indiana – Indiana Business Research Center

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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Appendix A: Demographic Data with Maps (continued)

Population for Hamilton County, IN
Part of: Indianapolis-Carmel IN, Metropolitan Area
Part of: Indianapolis-Anderson-Columbus IN, Combined Statistical Area

Population Over Time Number Rank in U.S. Percent of 
U.S. U.S.

2011 282,810 229 0.09% 311,591,917
2010 274,569 235 0.09% 308,745,538

2000 182,740 300 0.06% 281,421,906

1990 108,936 423 0.04% 248,790,925
1980 82,027 511 0.04% 226,542,250

2000 to 2010 % change 50.3% 35 9.7%

1990 to 2010 % change 152.0% 20 24.1%
1980 to 2010 % change 234.7% 38 36.3%

Source: US Census Bureau

Components of Population Change in 
2010/2011 Number Rank in U.S. Percent of 

U.S. U.S.

Net Domestic Migration (chg 2010/2011) 3,321 43
Net International Migration (chg 2010/2011) 451 224 0.06% 703,824

Natural Increase (births minus deaths) 2,552 136 0.16% 1,557,874

Births 3,797 214 0.09% 4,008,000

Deaths 1,245 404 0.05% 2,450,126
Source: US Census Bureau

Population Estimates by Age in 2011 Number Rank in U.S. Pct Dist.
in County

Pct Dist.
in U.S.

Preschool (0 to 4) 21,189 198 7.5% 6.5%

School Age (5 to 17) 62,644 190 22.2% 17.3%

College Age (18 to 24) 16,768 385 5.9% 10.0%

Young Adult (25 to 44) 83,519 206 29.5% 26.5%

Older Adult(45 to 64) 73,522 237 26.0% 26.6%

Older (65 plus) 25,168 329 8.9% 13.3%

Median Age 35.9 2625 Median Age = 
37.3

Sources: US Census Bureau; Median age calculated by the IBRC.

Population Estimates by Race and 
Hispanic Origin in 2011 Number Rank in U.S. Pct Dist.

in County
Pct Dist.

in U.S.
American Ind. or Alaskan Native Alone 648 750 0.2% 1.2%
Asian Alone 14,059 162 5.0% 5.0%
Black Alone 10,886 523 3.8% 13.1%
Native Hawaiian and Other Pac. Isl. Alone 139 443 0.0% 0.2%
White Alone 252,546 200 89.3% 78.1%
Two or More Race Groups 4,532 298 1.6% 2.3%
Hispanic or Latino (can be of any race)
Non-Hispanic or Latino 272,691 205 96.4% 83.3%

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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Hispanic or Latino 10,119 479 3.6% 16.7%
Source: US Census Bureau

Hispanic or Latino Population in 2011
(can be of any race) Number Rank in U.S. Pct Dist.

in County
Pct Dist.

in U.S.
Hispanic 9,049 565 3.4% 16.1%
Mexican 4,973 518 1.8% 10.4%
Cuban 272 345 0.1% 0.6%
Puerto Rican 737 512 0.3% 1.5%
Other 3,067 338 1.1% 3.6%
White, Not Hispanic (reporting white alone) 233,406 182 86.8% 64.2%
Source: US Census Bureau, American Community Survey, 5 Year Estimates

 

Appendix A: Demographic Data with Maps (continued)

Income and Poverty for Hamilton County, IN
Part of: Indianapolis-Carmel IN, Metropolitan Area
Part of: Indianapolis-Anderson-Columbus IN, Combined Statistical Area

Median Income Number Rank in U.S. Percent of U.S.
Median household income in 2011 $84,939 25 168.2%
Median household income in 2000 (adj. for inflation) $99,901 11 182.1%
5-year percent change 2000 to 2011 -15.0% 2606
Source: US Census Bureau

Per Capita Personal Income Number Rank in U.S. Percent of U.S.
Per capita income - 2010 $48,692 141 121.9%
Per capita income - 2000 (adj. for inflation) $55,675 39 145.0%
Per capita income - 1990 (adj. for inflation) $44,008 40 136.3%
Per capita income - 1980 (adj. for inflation) $32,772 87 122.7%
10-year % change -12.5% 3069
20-year % change 10.6% 2898
30-year % change 48.6% 1870
Source: US Bureau of Economic Analysis

Personal Income in 2010 ($000) Number 5-Year % 
Change (adj*)

Rank in % 
Change

Total Earnings by Place of Work $7,708,527 8.7% 627
Minus: Contributions for government social insurance $855,947 12.6% 704
Personal contributions for government social 
insurance $460,171 14.3% 724

Employer contributions for government social 
insurance $395,776 10.8% 714

Plus: Adjustment for residence $3,366,782 11.6% 996
Equals: Net Earnings by Place of Residence $10,219,362 9.3% 557
Plus: Dividends, rent, interest $2,155,647 9.0% 2340
Plus: Transfer payments $1,086,096 58.4% 55
Equals: Personal Income by Place of Residence $13,461,105 12.0% 974

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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Appendix A: Demographic Data with Maps (continued)

Source: US Bureau of Economic Analysis (*adj = Adjusted for Inflation)

Poverty Estimates Number Rank in U.S. 5-Year % 
Change

Rank in % 
Change

Poverty rate in 2011 
In 2000

4.6
3.1

3135
3133

--
48.4%

--
769

Poverty rate for children under 18 in 2011 
In 2000

6.2
3.5

3131
3132

--
77.1%

--
261

Source: US Census Bureau
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Appendix B: Planning Participants 

St.Vincent Heart Center of Indiana Community Health Needs Assessment 
Planning Team

Participant Role Organization
Jane Richardson Vice President

Human Resources & 
Compliance

St.Vincent Heart Center of Indiana

Becky Jacobson Vice President
Finance

St.Vincent Heart Center of Indiana

Blake Dye President St.Vincent Heart Center of Indiana
Mike Schroyer Chief Operations Officer St.Vincent Heart Center of Indiana
Dr. William Storer Chief Medical Officer St.Vincent Heart Center of Indiana
Angie Dunst Executive Director

CVT Services
St. Vincent Heart Center of Indiana

Nancy Chance* Executive Director Good Samaritan Network
Barry McNulty** Administrator Hamilton County Health Department
Afia Griffith System Director Mission St. Vincent Health
Karen Gentleman Contractor Gentleman McCarty
Note:

• The Hamilton County Health Department is dedicated to the purpose of 
communicable disease prevention and health promotion for residents of all ages 
in Hamilton County and protecting the environment in which they live. The 
department maintains programs of education, regulatory enforcement, and
provides health services devoted to the promotion of a healthy environment in 
Hamilton County. 

• Karen L. Gentleman is a research professional with more than twenty-five years 
of experience in market research, marketing, real estate development and 
advertising. She received her MBA from Indiana University with a major 
emphasis in marketing and has served on IU Kelley School of Business’ Alumni 
Association Board of Directors. Her undergraduate degree was from Wellesley 
College, from which she graduated with honors and she is currently the President 
of the Wellesley College Alumnae Association. In Indianapolis, she serves on the 
boards of directors for Women’s Fund of Central Indiana, the Greater 
Indianapolis Chamber of Commerce, United Way of Central Indiana and 
University High School. Gentleman also serves on the ICSC Research Advisory 
Task Force.

• Community organization input was solicited through a focus group conversation 
with the Hamilton County Good Samaritan Network on April 9, 2013 by 
Community Solutions Inc. (See Appendix E for more information).

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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Appendix C: Asset Analysis 

The source of this asset listing is the Community Resource Manual.  The 
listing below is based on five broad categories 1) basic needs, 2) 
children/teenager, 3) counseling, 4) disabilities, & 5) geriatric needs.

Food Pantries 

Carmel Friend’s Church
651 W. Main St
Carmel, IN 46032 
carmelfriends@aol.com

Hazel Dell Christian Church
Bread of Life Pantry
Jan Braun, Administrator
14501 Hazel Dell Parkway
Carmel, IN 46032
hdcc@hdchristian.org

Carmel United Methodist Church
621 S. Range Line Rd.
Carmel, IN 46032 
ntodd@indy.rr.com
www.carmelumc.org

OLMC/Merciful H.E.L.P Pantry & Ministries
1045 West 146th Street, Suite A Carmel, IN 46032 
SlatonJ@mercifulhelpcenter.org
www.mercifulhelpcenter.org

Pilgrim Lutheran Church
10202 N. Meridian
Indianapolis, IN 46290 
pilgrim@pilgrimindy.org

St Christopher's Episcopal
1402 W Main St
Carmel, IN 46032 
ddelong@stchriscarmel.com

Clay Township Trustee
10701 N. College Ave.
Indianapolis, IN 46230
claytwpasst@indy.rr.com
www.claytwp.org

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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Angels’ Attic
105 E. Main St (P.O.Box 375)
Arcadia, IN 46030-0375
AngelsAttic.2010@hotmail.com
www.arcadiachristian.net/angelsattic.html

Cicero Christian Church
1715 Stringtown Pike
Cicero, lN 46034 
sherry@reachteachserve.org
www.cicerochristianchurch.org

Christ Community Church
House of Refuge
20854 Lamong Rd
Sheridan, Indiana 46069 
ehobelma@msn.com
www.surfccc.weebly.com

Sacred Heart Catholic Church
Sacred Heart Food Pantry
410 S. Pearl St.
Cicero, IN 46034 
lstokes@c21scheetz.com
mainstreetmortgage@frontier.com

Jackson Township Trustee
P.O. Box 456
506 West Main Street
Arcadia, Indiana
Trustee@JacksonTownshipTrustee.com

Delaware Township Trustee
9090 E. 131st St.
Fishers, IN 46038 
ddriskell@delawaretownship.net

Fishers United Methodist Church
Come to Me Food Pantry
9691 E. 116th St
Fishers, In 46037 
lwilliams@umc.org
www.fishersumc.org

St. Louis de Montfort Catholic Church
11441 Hague Road
Fishers, IN 46038 
sbernhardt@sldmfishers.org
www.sldmfishers.org

Fall Creek Twp. Trustee
11595 Brooks School Road
Fishers, IN 46038
spulsfct@gmail.com
fcttjeffhern@gmail.com

Harvest Pantry
9675 E 148th St Suite 200
Noblesville, In 46060 
jlecount@harvestnorthindy.org

Bethel Lutheran
Food & Baby Pantry
20650 Cumberland Rd.
Noblesville, IN. 46060
joerudy@bethellutheranchurch.com
www.bethellutheranchurch.com

Bethel Missionary Baptist Church
11818 Indiana 32
Noblesville, IN 46060

Christ Community Christian
Loving Hands
772 N 10th Street
Noblesville, IN 46060 
joyce.burton6604@gmail.com

Grace Community Church
North Entrance Grace Care Center
5504 E. 146th Street Noblesville, IN 46062
marcusc@gracecc.org
www.gracecc.org/carecenter

Green Valley Church of Christ
19005 Cumberland Road
Noblesville, IN 46060
jerry20336@comcast.net
www.green-valley.org

Noblesville Twp Trustee
836 Division St.
Noblesville, IN 46060 
nobletrust@sbcglobal.net

St. Vincent de Paul Society
1355 10th Street
Noblesville, IN 46060 
svdp@ologn.org
Third Phase Inc.

2013 St.Vincent heart center of indiana community health needS aSSeSSment
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15755 Allisonville Rd
Noblesville, IN 46060 
sue@thirdphase.org
www.thirdphase.org

Hamilton County Harvest Food Bank, Inc.
1605 N. 10th St.
Noblesville, IN 46060
(Physical address only, not mailing)
hamiltoncountyharvest@gmail.com
Mailing: P.O.Box 8812
Noblesville, IN 46061

White River Christian Church Food Pantry
1685 N. 10th Street
Noblesville IN 46060 
dkmdiaz@aol.com
fredk@wrcc.org www.wrcc.org

Adams Twp. Trustee
201 S. Main Street
Sheridan, IN 46069 
adamstwp@ori.net

M.A.M.A.’S Cupboard
206 E. 2nd St.
Sheridan, IN 46069
mamascupboard@aol.com

Wayne Township Trustee
19428 Prairie Baptist Road
Noblesville, IN 46060
Wayne Township Trustee 
diane.crim@gmail.com

Strawtown Community Church
23165 Essig Ave.
Noblesville, IN 46060

Aroma United Methodist Church
Open Arms Food Pantry
Cathy Stowe
16301 E. 281st St
Atlanta, IN 46031
mrscheap@wildblue.net
www.aromaumc.org

Amanda Strong Food For The Needy, Inc.
Sharon Hodson, President
c/o Amanda Strong Food For The Needy, Inc.
19120 Tomlinson Rd.
Westfield, Indiana 46074 
hodsonars@msn.com
www.amandastrong.org

Open Door of Washington Twp.
110 W. Jersey St.
P. O. Box 196
Westfield, IN 46074 
jagodby59@aol.com
www.opendoorswashtwp.org

St. Maria Goretti Catholic Church
Shepherd’s Gate
Food and Baby Pantry
17102 Springmill Road
Westfield, IN 46074 
Acyweber7@gmail.com

Baby Pantries
Angel’s Attic
105 E. Main St
Arcadia, IN 46030
622-8842

Bethel Lutheran
Joanne Hogle
20650 Cumberland Rd.
Noblesville, IN. 46060
773-4315
776-1093
965-0967

Indiana Health Centers
Hamilton Co. WIC
United Way Service Center
942 North 10th St.
Noblesville, IN 46060-1801
776-3445
776-3447 (fax)

Fall Creek Twp. Trustee
11595 Brooks School Road
Fishers, IN 46038
spulsfct@gmail.com
fcttjeffhern@gmail.com

Harvest Pantry
9675 E 148th St Suite 200
Noblesville, In 46060 
jlecount@harvestnorthindy.org

Bethel Lutheran
Food & Baby Pantry
20650 Cumberland Rd.
Noblesville, IN. 46060
joerudy@bethellutheranchurch.com
www.bethellutheranchurch.com

Bethel Missionary Baptist Church
11818 Indiana 32
Noblesville, IN 46060

Christ Community Christian
Loving Hands
772 N 10th Street
Noblesville, IN 46060 
joyce.burton6604@gmail.com

Grace Community Church
North Entrance Grace Care Center
5504 E. 146th Street Noblesville, IN 46062
marcusc@gracecc.org
www.gracecc.org/carecenter

Green Valley Church of Christ
19005 Cumberland Road
Noblesville, IN 46060
jerry20336@comcast.net
www.green-valley.org

Noblesville Twp Trustee
836 Division St.
Noblesville, IN 46060 
nobletrust@sbcglobal.net

St. Vincent de Paul Society
1355 10th Street
Noblesville, IN 46060 
svdp@ologn.org
Third Phase Inc.
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B.A.B.E. Store
942 N. 10th St. Suite 123
Noblesville, IN 46060
776-3452

Health Services
Trinity Free Clinic
14598 Oak Ridge Rd
Carmel, IN 46032
(Located at 146th St. & Oak
Ridge Road)
www.trinityfreeclinic.org
819-0772
819-0775 (fax)

HOPE Family Care Center, Inc.
270 W. Jackson St.
Cicero, IN 46034
info@hopefamilycare.org
www.hopefamilycare.org
984-3444
984-5707 (fax)

FREE Discount Prescription Drug Card
Community Assistance Program
Joanne Hogle
Program Advisor
317-965-0967
jghogle@comcast.net
www.yourfreedrugcard.com

Riverview Community
Health Clinic
776-1071
Syd Ehmke

Heart and Soul
202 Penn Street
P.O. Box 478
Westfield, IN 46074
www.heart&soul.org
heartandsoul@hotmail.com
842-5782
Anne Willett

Clothing
St. Vincent de Paul
1355 South 10th Street
Noblesville, IN 46060
773-7608

Christ Community Christian
Loving Hands
772 N 10th Street
Noblesville, IN 46062
Joyce Burton
408-6604
Fax: 773-2719 goes to Church

Noblesville Baptist Church
1338 Pleasant Street
Noblesville, IN 46060
Cindi Kanaly
379-7346

Third Phase
15755 Allisonville Road
Noblesville, IN 46060
www.thirdphase.org
773-5100
Ruth Thalman, Betty Violette

Open Door of Washington Twp.
110 W. Jersey St.
P. O. Box 196
Westfield, IN 46074
www.opendoorswashtwp.org
758-4970
896-5094

Shepherd’s Gate
St. Maria Goretti
17102 Springmill Road
Westfield, IN 46074
867-3213 X 227

2013 St.Vincent heart center of indiana community health needS aSSeSSment
appendix c



17

Hamilton County Trustees 
Adams Township Trustee
John Patrick 
201 S. Main Street (317) 758-1029 
Sheridan, IN 46069 (317) 758-1123 fax 
Email: adamstwp@ori.net

Clay Township Trustee 
Doug Callahan 
10701 N. College #B 
Indianapolis, IN 46280-1098 
(317) 846-2773
(317) 846-0744 fax 
Dara Douglas Township Assistance Case Manager 
Email: dcallahan@indy.rr.com

Delaware Township Trustee 
Debbie Driskell 9 am – 4 pm M- F
9090 E. 131st Street (317) 842-8595
Fishers, IN 46038 (317) 842-0556 fax 
Email: ddriskell@delewaretownship.net

Fall Creek Township Trustee
Jeffrey Hern 
11595 Brooks School Road 
Fishers, IN 46038 
(317) 841-3180
(317) 841-3191 fax 
Email: FCTJeffhern@gmail.com

Jackson Township Trustee 
Chris Miller 
PO BOX 456 
506 W. Main Street 
Arcadia, IN 46030 
(317) 984-3826
(317) 984-6766 fax 
Email: chris@GoAskChris.com

Noblesville Township Trustee 
836 Division Street 
Noblesville, IN 46060 
317-773-0249 
(317) 773-0250 fax
nobletrust@sbcglobal.net 

Washington Township Trustee 
David D. Gill 
1549 E. Greyhound Pass (317) 574-9490
Carmel, IN 46032 (317) 574-9910 fax 
Email: trustee@washingtontownship.hc.us 

Wayne Township Trustee 
Diane Crim 
19428 Prairie Baptist 
Noblesville, IN 46060 
(765) 534-4062
(765) 534-4962 fax 
Diane.crim@gmail.com

White River Township Trustee 
Jamie Rulon 
12695 E 256th Street 
Cicero, IN 46034 
(317) 984-9370
(317) 984-6054
whiterivertt@yahoo.com
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Appendix D: Health Data

Measure 2012 
Report 
Source 
(Years)

Hamilton 
County 

2012

Hamilton 
County 

2011

Hamilton 
County 

2010

State of 
Indiana 

2012

State of 
Indiana 

2011

State of 
Indiana 

2010

Premature Death (Years of 
potential Life Lost before 
age 75 per 100,00 pop)

2006-
2008

4,071 4,266 4,394
7,687 7,781 7,820

Poor or fair health (percent 
of adults reporting poor or 
fair health)

2003-
2009

9% 9% 10%
16% 16% 16%

Poor physical health days 
(avg # in last 30 days)

2004-
2010

2.5 2.5 2.5 3.6 3.6 3.6

Poor mental health days 
(avg # in last 30 days)

2004-
2010

2.5 2.6 2.5 3.6 3.6 3.6

Low birth weight (percent of 
live births with weight > 
2500 grams)

2002-
2008

6.8% 6.8% 6.5%
8.1% 8.0% 7.9%

Percent diabetic 2009 8% 8% na 10.3% 10% na

HIV rate per 100,000 pop 2008 57 58 na 155 na na

Adult smoking (percent of 
adults that smoke)

2004-
2010

14% 15% 15% 24% 25% 26%

Adult obesity (percent of 
adults who report a BMI of 
>= 30)

2009 22% 24% 24% 31% 30% 27%

Physical Inactivity (percent 
of adults that report no 
leisure time physical 
activity)

2009 19% 20% na 27% 27% na

Excessive Drinking (percent 
of adults who report heavy 
or binge drinking)

2004-
2010

17% 18% na 16% 16% 15%

Motor vehicle crash deaths 
per 100,000 population

2002-
2008

7 7 8 15 16 16

Sexually transmitted 
infections (Chlamydia rate 
per 100,000 population)

2009 99 113 98 341 349 328

Teen birth rate (per 100,000 
females ages 15-19)

2002-
2008

16 16 16 44 45 45

Uninsured (percent of 
population > 65 without 
health insurance

2009 9% na na 16% 15% 14%

Ratio of population to 
primary care physicians

2009 664:1 664:1 na 889:1 889:1 na

Mental Health providers 2009 1,539:1 1,539:1 na 3,816:1 3,816:1 na
Ratio of population to 
Dentists

2007 1,094:1 na na 2,723:1 na na

Health Care Costs (per 
person)

2007 $9,615 na na $9,629 na na

Could not see doctor due to 
cost

2004-
2010

7% na na 14% na na

Preventable Hospital Stays 
(rate per 1,000 Medicare 
enrollees)

2009 52 50 57 78 77 81

Measure 2012 
Report 
Source 
(Years)

Hamilton 
County 

2012

Hamilton 
County 

2011

Hamilton 
County 

2010

State of 
Indiana 

2012

State of 
Indiana 

2011

State of 
Indiana 

2010

Diabetic Screening (percent 
of diabetics that receive an 
HbA1c screening

2009 86% 87% 85% 82% 81% 79%
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Mammography Screening 
(percent of female Medicare 
enrollees that receive 
screening)

2009 73.7% 70.2% na 64% 61% na

High School Graduation 2008-
2009

90% 90% 87% 84% 74% 73%

Some College (percent of 
adults aged 25-44 with some 
post-secondary education)

2006-
2010

84.2% 82.3% na 58% 57% na

Illiteracy (percent of 
population age 16 and older 
that lacks basic prose 
literacy skills)

2003 4.9% 4.9% na 8.0% 8.0% na

Unemployment Rate 
(percent of pop age 16+ 
unemployed)

2010 7% 6.5% 4% 10.2% 10.1% 6.0%

Median Household income 2010 $82,054 $85,829 na $44,616 $48,010 na
Children in Poverty (percent 
of children > 18 in poverty)

2010 6% 5% 5% 22% 18% 17%

Children eligible for free 
lunch

2006 9% na na 39% na na

High Housing Costs 
(percent of households with 
housing costs >= 30% of 
household income)

2006-
2010

24% 24% na 29% 30% na

Inadequate Social Support 
(percent of adults without 
social/emotional support)

2006-
2010

13% 13% 13% 20% 20% 20%

Percent of children that live 
in single-parent households

2006-
2010

18% 18% na 32% 31% na

Violent Crime Rate per 
100,000 population

2007-
2009

67 na na 367 na na

Access to healthy foods 
(percent of ZIP codes in 
county with access to health 
food outlets

2009 69% na na 59% 58% 38%

Notes on Measures and Sources

Measure Source 
Premature death (years of potential life lost before age 75 
per 100,000 pop) 

Vital Statistics, National Center for Health Statistics 
(NCHS) 

Death rate  per 1,000 - age adjusted Indiana State Department of Health 
Cancer death rate  per 1,000 - age adjusted Indiana State Department of Health 
Cardiovascular disease death rate  per 1,000 - age 
adjusted 

Indiana State Department of Health 

Poor or fair health (percent of adults reporting fair or 
poor health) 

Behavioral Risk Factor Surveillance System (BRFSS) 

Poor physical health days (average number in past 30 
days) 

Behavioral Risk Factor Surveillance System (BRFSS) 

Poor mental health days (average number in past 30 days) Behavioral Risk Factor Surveillance System (BRFSS) 
Low birth weight (percent of live births with weight < 
2500 grams) 

Vital Statistics, NCHS 

% diabetic Centers for Disease Control (CDC), Small Area 
Obesity Estimates 

HIV rate per 100,000 population National Center for Hepatitis, HIV, STD and TB 
Prevention 
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Measure Source 
Adult smoking (percent of adults that smoke) Behavioral Risk Factor Surveillance System (BRFSS) 
Adult obesity (percent of adults that report a BMI >= 30) National Center for Chronic Disease Prevention and 

Health Promotion, calculated from BRFSS 
Physical inactivity (percent of adults that report no leisure 
time physical activity) 

National Center for Chronic Disease Prevention and 
Health Promotion, calculated from BRFSS 

Excessive drinking (percent of adults who report heavy or 
binge drinking) 

Behavioral Risk Factor Surveillance System (BRFSS) 

Motor vehicle crash deaths per 100,000 population Vital Statistics, NCHS 
Sexually transmitted infections (Chlamydia rate per 
100,000 population) 

CDC, National Center for Hepatitis, HIV, STD, and TB 
Prevention 

Teen birth rate (per 1,000 females ages 15-19) Vital Statistics, NCHS 
Births to unwed mother Madison County Health Department 
Uninsured (percent of population < age 65 without health 
insurance) 

Census/American Community Survey (ACS)—Small 
Area Health Insurance Estimates (SAHIE) 

Uninsured adults Small Area Health Insurance Estimates (SAHIE) 
Ratio of population to primary care physicians Health Resources and Services Administration, Area 

Resource File (ARF) 
Mental health providers Health Resources & Services Administration (HRSA) 
Ratio of population to Dentists Health Resources & Services Administration (HRSA) 
Health care costs Health Resources & Services Administration (HRSA) 
Could not see doctor due to cost Behavioral Risk Factor Surveillance System (BRFSS) 
Preventable hospital stays (rate per 1,000 Medicare 
enrollees) 

Medicare claims/Dartmouth Atlas 

Diabetic screening (percent of diabetics that receive 
HbA1c screening) 

Medicare claims/Dartmouth Atlas 

Mammography screening Medicare claims/Dartmouth Atlas 
High school graduation  State sources and the National Center for Education 

Statistics 
Some college (Percent of adults aged 25-44 years with 
some post-secondary education) 

American Community Survey (ACS) 

Illiteracy National Center for Education Statistics, National 
Assessment of Adult Literacy 

Unemployment rate (percent of population age 16+ 
unemployed) 

Local Area Unemployment Statistics, Bureau of 
Labor Statistics 

Median household income Small Area Income and Poverty Estimates (SAIPE) 
Poverty Rate Indiana Business Research Center - STATS Indiana 
Children in poverty (percent of children under age 18 in 
poverty) 

Census/CPS—Small Area Income and Poverty 
Estimates (SAIPE) 

Children eligible for free lunch USDA Food Environmental Atlas 
High housing costs ACS 5-Year Estimates 
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Appendix E: Summary of Community Engagement 

In order to garner input from persons who represent the broad interests of the 
community, the firm of Gentleman McCarty conducted a broad-based community 
survey. Surveys were distributed to Hamilton County residents through social 
services agencies and through the mail. The total sample size was 466 Hamilton 
County residents. An executive summary of survey responses is provided below.

• A majority of these survey respondents say they are in outstanding or good 
physical health (77%) and mental health (93%). These responses were strongly 
correlated with having higher incomes and higher levels of education. 

• Almost three-fourths of all survey respondents report having some level of stress 
at work/school (74%), a percentage which has risen significantly since the 2008 
survey when it was 67%. A majority have some stress at home (61%), with 
women reporting significantly more stress at home than men (78%). 

• The medical conditions which were most reported were high blood pressure 
(31%) and high cholesterol (31%), particularly by men. The next most-mentioned 
conditions are anxiety (18%), depression (14%) and asthma (11%), the first two 
particularly by women. 

• 85% of Hamilton County survey respondents see a health professional at least 
once a year, and 81% get at least one dental exam a year. This high percentage 
who see a dentist regularly has increased since 2008, when it was 75%. 

• 11% of survey respondents said they currently smoke, which is well below the 
Central Indiana statistic of 24%. This reported usage is a low average of less 
than 5 cigarettes a day. A majority of 63% smoke half a pack or fewer cigarettes
daily. An impressive percentage of 31% say they have tried to stop smoking in 
the past year, which has increased dramatically since 2008 when it was only 9%. 
Smoking is far more prevalent among those surveyed on-site at the agencies, 
who are a more vulnerable population (35%). It may be worthwhile for providers 
in Hamilton County to emphasize pulmonary care and education. 

• 26% said a doctor had advised them to lose weight in the past year, which is in-
line with the County’s health ranking of 22% for obesity. A majority of survey 
respondents exercise several times a week or more often (54%), which is the 
recommended behavior. 
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• Fewer are now exercising at home (58% now, compared to 78% in 2008) and 
more at a gym/club (28%), perhaps because of the proliferation of new facilities 
in the past few years. 

• Almost half of these survey respondents have been depressed at some time in 
their lives (46%), which is more predominant among women, younger residents 
and by those surveyed on-site at the agencies. A slight majority say they have 
sought assistance, predominantly from a doctor, which has almost always met 
their needs. 

• 17% of survey respondents say they have been the victim of domestic or other 
physical abuse, and 16% have themselves or had a family member been a 
substance addiction. A majority of both of these groups appear to be seeking 
assistance and finding the help they need, primarily from facilities such as 
Fairbanks or Prevail.

• Most of the survey respondents are currently covered by health insurance (85%), 
although 16% of those said they had not been at some time in the past year. 
Uninsured residents are more likely to be younger, lower-income and non-
Caucasian. 

• The most common types of insurance are primary care (38%), prescription 
(71%), hospitalization (64%) and dental (60%). Employers are the primary source 
of insurance (66%), although because more senior citizens and lower-income 
residents were included in this survey there are also segments which are 
covered by Medicare (21%) and Medicaid (5%). 

• 20% say that it is occasionally a hardship to make their co-pay or to satisfy their 
deductible, which is a significant decrease from the 29% reported at the 
beginning of the economic downturn in 2008. Cost has prevented some from 
seeing a doctor (24%), filling a prescription (21%) of seeing a mental health 
practitioner (13%) in the past year, including large segments of households with 
children. 

• As noted earlier, 85% of survey respondents have a regular doctor or other 
healthcare professional, most of whom meet their needs within 24 hours (85%). 

• The percentage of female respondents to this survey who reported having had a 
mammogram was just 54%, below the Hamilton County health ranking of 74%. 
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The percentage of men who said they’d had a PSA dropped in this year’s survey 
to 54%, down from 64% in 2008. 

• Although Hamilton County is always described as an affluent area, 36% of those 
surveyed said that finances are a barrier to them participating in a variety of 
community activities. This was a decrease from the 43% who gave this response 
in 2008, at the beginning of the economic downturn. Transportation and 
disabilities are the next most-mentioned barriers, with transportation being a 
greater issue among those surveyed at the agencies, where the population being 
surveyed was more vulnerable (39%). 

• The community need which more survey respondents identified was having more 
youth centers (27%). The second-greatest needs are for more parks/recreation 
facilities (a larger response of 22% than in 2008, when the Monon Center was 
brand new) and senior centers (21%). A larger segment of 41% of survey 
respondents did not believe that the community needed any of the listed 
services. 

• 89% of survey respondents have a telephone, and an impressive 85% own a 
computer. Internet usage has now climbed to 87%, a significant increase from 
the 75% response given in 2008. Even a majority of 59% of the more vulnerable 
population surveyed on-site at the agencies use the Internet. 

• The average age of survey respondents was 49.6 years, a few years over the 
average Hamilton County adult of 46.2 years, because so many senior citizens 
returned a mail-in survey (21% out of that total). A majority of survey respondents 
were married (66%) and a larger proportion of 42% of survey respondents have 
children at home compared to just 32% in 2008, which probably better reflects 
the area. 

• A majority of 55% of survey respondents completed a four-year college degree, 
which is twice the level of educational attainment in the Indianapolis metropolitan 
area average of 28%. The average household income for all survey respondents 
was $89,300, which is above the Indianapolis metropolitan area average of 
$67,000. This reflects the very high incomes of residents who mailed in surveys 
($103,000), in contrast to the very low incomes of those surveyed at the agencies 
among a more vulnerable population, at an average of just $25,000 

• A majority of survey respondents were female (66%) and reflecting the Hamilton 
County population, 87% were Caucasian. 
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A focus group conversation was facilitated by staff from Community Solutions on April 9, 
2013, with members of the Good Samaritan Network in Hamilton County. The Good 
Samaritan Network is comprised of representatives from a wide variety of service 
agencies across the county. 

Focus Group Social Service Providers 
  
Participant Name Organization 
O'Connor, Teena  Community Leader 
Oestreich, Caitlin CICOA 
Rix, Liz St. Mark's United Methodist Church - Carmel 
Roach, Joise Trinity Free Clinic 
Shilts, Jane B.A.B.E. Store  
Shock, Audra Jackson Township Trustees Office 
Snider, Rose Aspire Indiana 
Sparks, Cathy Child Care Answers 
Stayton, Melissa Aspire Indiana 
Stewart, Micca  Community Leader 
Stowe, Cathy  Open Arms Food Pantry - Aroma UMC 
Summers, Amanda Promising Futures 
Tremepohl, Katie Hamilton County Humane Society 
Troha, Jill United Way of Central Indiana 
West, Terry Riverview Hospital 
Wewora, Sandy Meals on Wheels 
Wilson, Darrell  Community Leader 
Withrow, Linda   Hamilton County  Kids Coats 

Focus group participants were asked to articulate what they see as the most pressing 
need/s for Hamilton County residents, with particular attention paid to the needs of low-
income families or more vulnerable populations. The table below summarizes the 
responses of the focus group—items are listed in the order of frequency with which they 
were mentioned. Items in bold were mentioned at least twice; items in regular type were 
mentioned only once.

Item Comments

Transportation Public & private transportation needed

Mental Health 
Access

Affordability & transportation are issues
Depression is self-medicated, leading to addiction
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Emergency Shelter Homeless, domestic violence, male victims of domestic violence, re-
entry housing

Access to 
Healthcare

Dental & vision care included
Cost of treatment & prescriptions are prohibitive, transportation is 
challenge for outlying communities

Affordable 
Housing

Access to Legal Aid For domestic violence & housing issues

Food Security Contributions are down, partially because families who used to donate 
to food banks are now clients

Access to Social 
Services

Better awareness of what services are available & how to access them

Food Security Contributions are down, partially because families who used to donate 
to food banks are now clients

Jobs

Job Training/ 
Basic Education
Urgent Care

Communication 
with Primary 
Providers

Emergency Shelter Homeless, domestic violence, male victims of domestic violence, re-
entry housing

Access to 
Healthcare

Dental & vision care included
Cost of treatment & prescriptions are prohibitive, transportation is 
challenge for outlying communities

Affordable 
Housing

Access to Legal Aid For domestic violence & housing issues

Food Security Contributions are down, partially because families who used to donate 
to food banks are now clients

Access to Social 
Services

Better awareness of what services are available & how to access them

Food Security Contributions are down, partially because families who used to donate 
to food banks are now clients

Jobs

Job Training/ 
Basic Education
Urgent Care

Communication 
with Primary 
Providers
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Appendix F: Prioritized Health Needs 

On February 4, 2013, staff from Community Solutions, Inc., presented key findings from 
all data collected as part of this assessment, along with supporting background 
information, to members of St.Vincent Heart Center of Indiana Community Health 
Needs Assessment (CHNA) Team (identified in Appendix B).

During the planning session, team members reviewed and reflected on the key findings 
from the data presented by CSI staff. Following a brief question-and-answer period, 
team members were divided into two small groups to discuss the data and their 
responses in more detail and, based on their assessments of the qualitative and 
quantitative data, identify the 3 most pressing health needs in their county/community. 

Each small group then reported on their list of 3 pressing health needs/concerns. The 
complete list read as follows:

• Obesity
• Smoking
• Safe Sex Practices
• Stress Management
• Alcohol Consumption

Team members reviewed the list and individually voted for the three items they felt truly 
represented the most critical health issues facing Hamilton County/Carmel residents. 
The priority totals were:

Item Votes
Obesity 6
Smoking 6
Stress Management 4
Safe Sex Practices 1
Alcohol Consumption 1

The team then discussed whether there was any overlap in the identified priorities, and 
which ones St. Vincent Heart Center of Indiana is best positioned to address. At issue 
were both the burden of certain health behaviors on Hamilton County residents and the 
capacity of St.Vincent Heart Center to address acute and chronic conditions created by 
these health behaviors. Given the limited resources of the hospital in terms of both staff 
and funding, the team knew they would not be able to address each priority identified, 
but instead would have to select only those priorities that would have the greatest effect 
on the greatest number of residents. After much discussion, the team ultimately arrived 
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On February 4, 2013, staff from Community Solutions, Inc., presented key findings from all 
data collected as part of this assessment, along with supporting background information, 
to members of St.Vincent Heart Center of Indiana Community Health Needs Assessment 
(CHNA) Team (identified in Appendix B).

During the planning session, team members reviewed and reflected on the key findings 
from the data presented by CSI staff. Following a brief question-and-answer period, team 
members were divided into two small groups to discuss the data and their responses in more 
detail and, based on their assessments of the qualitative and quantitative data, identify the  
most pressing health needs in their county/community.

Each small group then reported on their list of  pressing health needs/concerns. The 
complete list read as follows:

1. Obesity
2. Smoking
3. Safe Sex Practices
4. Stress Management
5. Alcohol Consumption

1. Obesity
2. Smoking Cessation
3. Stress Management

at consensus on the priority health issues for Hamilton County. In the judgment of the team, 
the priority health issues are:
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The following are highlights from the 2012 Hamilton County Health Assessment, conducted 
June through August, 2012. 
 
How do Hamilton County survey respondents describe their physical and mental health, and 
what medical conditions do they have? 
 

• A majority of these survey respondents say they are in outstanding or good physical 
health (77%) and mental health (93%).  These responses were strongly correlated with 
having higher incomes and higher levels of education. 

 
• As shown below, those with good health are also more likely to engage in healthier 

behaviors, such as not being overweight and exercising regularly. 
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• Almost three-fourths of all survey respondents report having some level of stress at 

work/school (74%), a percentage which has risen significantly since the 2008 survey 
when it was 67%.  A majority have some stress at home (61%), with women reporting 
significantly more stress at home than men (78%). 

 
• The medical conditions which were most reported were high blood pressure (31%) and 

high cholesterol (31%), particularly by men.  The next most-mentioned conditions are 
anxiety (18%), depression (14%) and asthma (11%), the first two particularly by women.   

 
• 85% of Hamilton County survey respondents see a health professional at least once a 

year, and 81% get at least one dental exam a year.  This high percentage who see a 
dentist regularly has increased since 2008, when it was 75%. 

 
What is the level of tobacco use among Hamilton County survey respondents? 
 

• 11% of these survey respondents said they currently smoke, which is well below the 
Central Indiana statistic of 24%.  This reported usage is a low average of less than 5 
cigarettes a day.  A majority  of 63% smoke half a pack or fewer cigarettes daily.  An 
impressive  percentage of 31% say they have tried to stop smoking in the past year, 
which has increased dramatically since 2008 when it was only 9%.  Smoking is far more 
prevalent among those surveyed on-site at the agencies, who are a more vulnerable 
population (35%).  It may be worthwhile for providers in Hamilton County to emphasize 
pulmonary care and education. 

 
What percentage of survey respondents are overweight, and are exercising? 
 
• 26% said a doctor had advised them to lose weight in the past year, which is in-line with 

the County Health Rankings of 22% for obesity.  A majority of survey respondents 
exercise several times a week or more often (54%), which is the recommended behavior.  
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Fewer are now exercising at home (58% now, compared to 78% in 2008) and more at a 
gym/club (28%), perhaps because of the proliferation of new facilities in the past few 
years. 

 
What impact do depression, physical abuse and substance abuse have on Hamilton Country 
survey respondents? 
 
• Almost half of these survey respondents have been depressed at some time in their lives 

(46%), which is more predominant among women, younger residents and by those 
surveyed on-site at the agencies.  A slight majority say they have sought assistance, 
predominantly from a doctor, which has almost always met their needs. 

 
• 17% of survey respondents say they have been the victim of domestic or other physical 

abuse, and 16% have themselves or had a family member been a substance addiction.  A 
majority of both of these groups appear to be seeking assistance and finding the help 
they need, primarily from facilities such as Fairbanks or Prevail. 

 
Do Hamilton County survey respondents have health insurance and what impact do health 
costs have on them? 
 
• Most of the survey respondents are currently covered by health insurance (85%), 

although 16% of those said they had not been at some time in the past year.  Uninsured 
residents are more likely to be younger, lower-income and non-Caucasian. 

 
• The most common types of insurance are primary care (38%), prescription (71%), 

hospitalization (64%) and dental (60%).  Employers are the primary source of insurance 
(66%), although because more senior citizens and lower-income residents were included 
in this survey there are also segments which are covered by Medicare (21%) and Medicaid 
(5%). 

 
• 20% say that it is occasionally a hardship to make their co-pay or to satisfy their 

deductible, which is a significant decrease from the 29% reported at the beginning of the 
economic downturn in 2008.  Cost has prevented some from seeing a doctor (24%), 
filling a prescription (21%) of seeing a mental health practitioner (13%) in the past year, 
including large segments of households with children.   

 
What preventive medical procedures do Hamilton County survey respondents seek? 
 
• As noted earlier, a large segment of 85% of survey respondents have a regular doctor or 

other healthcare professional, most of whom meet their needs within 24 hours (85%).  
The types of preventive care that residents have received are below. 
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• The percentage of female respondents to this survey who reported having had a 

mammogram was just 54%, below the Hamilton County Health Rankings of 74%.  The 
percentage of men who said they’d had a PSA dropped in this year’s survey to 54%, down 
from 64% in 2008. 
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What barriers to participation exist in Hamilton County? 
 

• Although Hamilton County is always described as an affluent area, 36% of those 
surveyed said that finances are a barrier to them participating in a variety of 
community activities.  This was a decrease from the 43% who gave this response in 
2008, at the beginning of the economic downturn.  As shown below, transportation 
and disabilities are the next most-mentioned barriers, with transportation being a 
greater issue among those surveyed at the agencies, where the population being 
surveyed was more vulnerable (39%). 
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What are the greatest community needs identified by survey respondents in Hamilton 
County and what communication vehicles are used by residents? 
 
• The community need which more survey respondents identified was having more youth 

centers (27%).  The second-greatest needs are for more parks/recreation facilities (a 
larger response of 22% than in 2008, when the Monon Center was brand new) and senior 
centers (21%).  A larger segment of 41% of survey respondents did not believe that the 
community needed any of the listed services. 

 
• 89% of survey respondents have a telephone, and an impressive 85% own a computer.  

Internet usage has now climbed to 87%, a significant increase from the 75% response 
given in 2008.  Even a majority of 59% of the more vulnerable population surveyed on-
site at the agencies use the Internet. 

 
What are the demographic characteristics of survey respondents? 
 
• The average age of survey respondents was 49.6 years, a few years over the average 

Hamilton County adult of 46.2 years, because so many senior citizens returned a mail-in 
survey (21% out of that total).  A majority of survey respondents were married (66%) and 
a larger proportion of 42% of survey respondents have children at home compared to 
just 32% in 2008, which probably better reflects the area. 

 
• A majority of 55% of survey respondents completed a four-year college degree, which is 

twice the level of educational attainment in the Indianapolis metropolitan area average of 
28%.  The average household income for all survey respondents was $89,300, which is 
above the Indianapolis metropolitan area average of $67,000.  This reflects the very high 
incomes of residents who mailed in surveys ($103,000), in contrast to the very low 
incomes of those surveyed at the agencies among a more vulnerable population, at an 
average of just $25,000 

 
• A majority of survey respondents were female (66%) and reflecting the Hamilton County 

population, 87% were Caucasian. 
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St. Vincent Carmel Hospital, St. Vincent Fishers, St. Vincent Heart Center and the 
Hamilton County Community Assessment Task Force wishes to learn more about the 
health conditions in Hamilton County, Indiana.  This survey was first undertaken in 
August, 2008, and this 2012 survey was intended to update that earlier information.  
Where possible, the survey data was compared to the University of Wisconsin 
Population Health Institute County Health Rankings.  This year’s survey had the 
following objectives: 
 

• To learn about the general health conditions of residents living in Hamilton 
County, including conditions for which they have been diagnosed and how 
frequently they see a health professional; 

 
• To establish the level of tobacco usage among Hamilton County residents; 

 
• To determine what percentage of Hamilton County residents are overweight 

and how often they exercise; 
 

• To identify the extent to which depression, physical abuse and substance 
abuse are issues in Hamilton County; 

 
• To learn what percentage of Hamilton County residents are not insured for 

their healthcare needs, and the extent to which costs have prevented them 
from seeking the help they need; 

 
• To understand what preventative healthcare measures are being taken by 

Hamilton County residents; 
 

• To determine what barriers exist in Hamilton County to participating in 
activities outside of residents’ homes; 

 
• And to identify those services that are most in need in Hamilton County. 

 
Surveys were distributed to Hamilton County residents in two ways.  First, social 
services agencies including Good Samaritan and Trinity Free Clinic were given survey 
forms and asked to distribute them to clients at those agencies, including a Spanish 
language version, so that a more vulnerable population could be included in the data.  
A total of 83 of these interviews were completed at these agencies.  Second, more 
than 2,000 questionnaires were mailed to Hamilton County residents, so that the 
survey could be returned by mail.  A total of 383 of these mail-in questionnaires were 
returned, an impressive 19% response. 
 
Marketing Research Technologies of Indianapolis, Indiana was responsible for all data 
processing and for the statistical testing of two cross-tabulations of data.  These 
cross-tabulations are available upon request from Gentleman McCarty or from St. 
Vincent Health Office of Community Development.  The total sample of 466 residents 
yields a margin of error of plus or minus 4.5%.  Gentleman McCarty was responsible 
for the preparation of this summary of findings. 
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More than three-fourths of Hamilton County survey respondents say that their 
physical health is outstanding or good (77%) and almost all say that their say their 
mental health is good (93%).  Feelings of good physical and mental health are highly 
correlated with higher levels of income and of education, although it is not known 
which is the cause and which the effect.  As shown below, being in good health is 
also strongly correlated with a series of positive behaviors. 
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• As shown above, those who are in good health report less stress in their home 
environments.  The percentage of all survey respondents who report some 
level of stress at work/school was 74% -- a significant increase from the 2008 
survey when it was 67% -- and at home 61% (statistically unchanged from 
2008).  Women report significantly more stress at home than do men. 

 
• The medical conditions for which more Hamilton County respondents have 

been diagnosed are high blood pressure (31%) and high cholesterol (31%), 
statistically unchanged from 2008.  Men are much more susceptible to these 
two conditions than are women.  Women, on the other hand, are more prone to 
anxiety (20%), depression (18%) and thyroid disease (15%). 

 
• The more vulnerable population who were surveyed in the agencies had more 

health issues than those surveyed randomly by mail, which is probably related 
to their lower incomes.  The health conditions which varied the most by 
income were depression and anxiety, which are more predominant among 
lower-income Hamilton County residents (reported by 42% and 32%, 
respectively, among households earning $15,000 or less). 

 
• Only 4% of Hamilton County survey respondents said they never visit a health 

professional.  An impressive majority of 85% see a health professional at least 
once a year, led by older residents and those in the highest-income segment 
of $75,000+.  

 
• An impressive 81% of the Hamilton County survey respondents visit a dentist at 

least once a year, a percentage which has risen significantly since 2008 when it 
was 75%.  Older residents and those in the upper income segments are the 
most likely to get regular dental care. 

 
The data table showing these general health indicators appears on the following 
page. 
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 GENERAL HEALTH ALL BY GENDER:  BY SURVEY LOCATION: 
 CONDITIONS: SURVEYED MALE FEMALE AT AGENCIES MAIL-IN 
 
 PHYSICAL HEALTH IS: 
  Outstanding 17% 16% 18% 8% 19% 
  Good  60% 65% 58% 49% 62% 
  Some chronic issues 22% 16% 23% 37% 18% 
  Poor  1% 3% 1% 6% <1% 
 
 MENTAL HEALTH IS: 
  Outstanding 33% 32% 34% 18% 36% 
  Good  60% 63% 58% 61% 50% 
  Some chronic issues 6% 4% 7% 17% 3% 
  Poor  1% 1% 1% 4% <1% 
 
 STRESS AT WORK/SCHOOL: 
  No stress 26% 31% 22% 10% 30% 
  Some stress 61% 58% 62% 68% 59% 
  Stressful 13% 10% 16% 22% 11% 
 
 STRESS AT HOME: 
  No stress 39% 46% 34% 15% 44% 
  Some stress 52% 50% 55% 57% 51% 
  Stressful 9% 5% 11% 28% 5% 
 
 DOCTOR DIAGNOSED: 
  High blood pressure 31% 41% 26% 24% 33% 
  High cholesterol 31% 43% 25% 34% 31% 
  Anxiety  18% 12% 20% 37% 13% 
  Depression 14% 6% 18% 32% 10% 
  Asthma  11% 8% 12% 18% 9% 
  Thyroid disease 10% 3% 15% 11% 10% 
  Diabetes 10% 18% 6% 12% 10% 
  Heart disease 7% 11% 5% 10% 7% 
  Cancer  7% 6% 6% 10% 6% 
  Fibromyalgia 4% 1% 5% 8% 3% 
  Chronic fatigue 1% 1% 1% 7% <1% 
  None of the above 30% 25% 32% 25% 31% 
 
 SEE HEALTH PROFESSIONAL: 
  More than 2 times a year 19% 23% 15% 35% 16% 
  Twice a year 19% 22% 18% 14% 20% 
  Once a year 47% 39% 52% 28% 51% 
  Every other year 4% 5% 4% 5% 4% 
  Every several years 6% 6% 6% 10% 6% 
  Never  4% 5% 4% 9% 3% 
 
 GET DENTAL EXAM: 
  Twice a year 66% 69% 67% 31% 74% 
  Once a year 15% 14% 15% 18% 14% 
  Every other year 6% 3% 7% 9% 5% 
  Every several years 7% 6% 7% 23% 4% 
  Never  6% 8% 4% 18% 3% 
 
  2012  Hamilton County Health Assessment 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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Only 11% of the Hamilton County residents who responded to this survey said that 
they currently smoke cigarettes, which is well below the Central Indiana statistic 
provided by the Center for Disease Control (CDC) of 24%.  The County Health 
Rankings was slightly higher than this self-report, at 14% (data provided by the 
County Health Rankings published by the University of Wisconsin).  A far higher 
percentage of those who were interviewed on-site at the offices of the Good 
Samaritan or Trinity Free Clinic agencies said that they smoked (35%) than those who 
sent in a mail-in questionnaire (only 5%).  Those who were surveyed on-site had 
significantly lower incomes, and the percentage of survey respondents with incomes 
of less than $30,000 who smoke is a high 30%. 
 

• Fortunately, a majority of those in all age and income segments who said they 
smoke are averaging a half-pack or fewer cigarettes a day (63%). 

 
• Only 3% percent of Hamilton County survey respondents use smokeless 

tobacco.  The only demographic difference in this small sample of smokeless 
tobacco users is by income, with only those in households earning less than 
$30,000 being smokeless tobacco users. 

 
• A significantly larger percentage of 31% have tried to stop smoking in the past 

year, far greater than the 9% reported in 2008.  These candidates for smoking 
cessation programs are younger and less affluent. 

 
• 11% report that someone else in their household smokes, with again those in 

the younger and less affluent segments being the most likely to be exposed to 
second-hand smoke. 
 

• There were 1,411 inpatient discharges for pulmonary conditions in Hamilton 
County in 2011.  Although the survey responses where individuals self-
reported smoking behaviors are at the low end of the spectrum, There may be 
further opportunity for Hamilton County hospitals to emphasize pulmonary 
care and education. 

 
   ALL BY AGE:  BY SURVEY LOCATION: 
 SMOKING : SURVEYED <45 YRS 45+ YRS AT AGENCIES: MAIL-IN 
 
 SMOKE CIGARETTES: 11% 13% 9% 35% 5% 
 
 NUMBER PER DAY: 
  Less than 5 21% 22% 17% 18% 25% 
  ½ pack  42% 61% 25% 57% 20% 
  1 pack  31% 17% 46% 21% 45% 
  More than 1 pack 6% 0% 12% 4% 10% 
 
 USE SMOKELESS TOBACCO: 3% 0% 5% 11% 1% 
 
 TRIED TO STOP SMOKING: 31% 37% 28% 71% 13% 
 
 OTHERS IN HOUSE SMOKE: 11% 14% 10% 32% 7%  
  2012 Hamilton County Health Assessment 
 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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26% of Hamilton County survey respondents said a doctor had advised them to lose 
weight, which is in line with the Hamilton County Health Rankings of 22% obesity, and 
is below the Indiana average of 31%.  There were no demographic differences 
between those who have been advised to lose weight and other survey respondents. 
 

• More than half of those who were surveyed reported that they exercise several 
times a week or more often (54%), which is the recommended behavior.  Those 
who mailed in their surveys (whose incomes were significantly higher than the 
more vulnerable population surveyed at the agencies) were the most likely to 
report being regular exercisers (58%). 

 
• Only 14% of all respondents surveyed said that they never or rarely exercise, 

which is significantly less than in the 2008 survey (21%).   It is also less than 
the Hamilton County Health Rankings of 19% who are physically inactive.   
Survey respondents who were the least physically active were persons from 
lower-income households earning less than $30,000 (27%). 

 
• Of those Hamilton County residents who exercise regularly, a majority do so at 

home (58%), although that percentage has declined significantly since 2008 
when it was 78%.  The proliferation of new gyms and clubs opened since 2008 
may have caused better-income Hamilton County residents to be more likely 
to exercise there than at home. 
 

 
   ALL BY AGE:  BY SURVEY LOCATION: 
 WEIGHT & EXERCISE: SURVEYED <45 YRS 45+ YRS AT AGENCIES MAIL-IN 
 
 DOCTOR’S WEIGHT ADVICE: 
  Lose weight 26% 23% 28% 31% 25% 
  Gain weight 3% 3% 2% 8% 2% 
  Maintain weight 9% 10% 9% 11% 9% 
  No advice 58% 59% 57% 40% 62% 
  Didn’t see doctor this year 4% 5% 3% 10% 2% 
 
 FREQUENCY of EXERCISE: 
  Never/rarely 14% 12% 15% 21% 13% 
  Few times a month 16% 14% 18% 21% 15% 
  Weekly  15% 17% 14% 19% 14% 
  Several times a week 38% 43% 36% 19% 42% 
  Daily or more often 16% 13% 17% 18% 16% 
 
 WHERE EXERCISE: 
  Home  58% 60% 56% 68% 56% 
  Park/outside 42% 45% 39% 39% 42% 
  Gym/club 28% 32% 26% 10% 31% 
  YMCA  7% 11% 5% 7% 7% 
  School  1% 0% 1% 0% 1%  
  2012 Hamilton County Health Assessment 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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Almost half of Hamilton County survey respondents have felt hopelessness, 
depression, anxiety, fatigue or spiritual distress at some time in their lives (46%), a 
percentage which is statistically unchanged since 2008.  This is most common among 
women (50%), among residents younger than 45 years (53%) and among those who 
were surveyed on-site at the agencies (67%).  Unfortunately, the percentage who 
sought mental health assistance has dropped statistically in this year’s survey, from 
the 74% recorded in 2008 to just 56% currently. 
 

• 17% of Hamilton County survey respondents say they have been the victim of 
domestic or other physical abuse, and a majority reported getting the 
assistance they needed (52%).   

 
• 16% of survey respondents said they or a family member have been addicted to 

an illegal substance, with a majority reporting that they sought assistance 
(62%).  More of that assistance was sought from facilities/programs such as 
Alcoholics Anonymous than from an individual physician. 

 
   ALL BY GENDER: BY AGE: BY SURVEY LOCATION: 
 MENTAL HEALTH: SURVEYED MALE FEMALE <45 yrs 45+ yrs @ AGENCIES MAIL-IN 
 
 FELT DEPRESSION: 46% 39% 50% 53% 41% 67% 41% 
 
 SOUGHT ASSISTANCE: 56% 41% 62% 62% 51% 62% 54% 
  From doctor 41% 31% 46% 48% 36% 44% 40% 
  From church 13% 3% 17% 17% 11% 16% 12% 
  From facility (1 12% 10% 14% 16% 10% 14% 12% 
 
 ASSISTANCE MET NEEDS: 90% 87% 89% 87% 91% 90% 89% 
 
 VICTIM of PHYSICAL ABUSE: 17% 4% 24% 24% 12% 41% 12% 
 
 SOUGHT ASSISTANCE: 52% 0% 57% 57% 47% 59% 47% 
  From facility (1 26% 0% 28% 19% 20% 31% 23% 
  From doctor 23% 0% 25% 31% 13% 31% 18% 
  From church 15% 0% 16% 14% 17% 17% 14% 
 
 ASSISTANCE MET NEEDS: 95% 0% 95% 96% 93% 94% 95% 
 
 SUBSTANCE ABUSE:  16% 15% 17% 19% 14% 21% 15% 
 
 SOUGHT ASSISTANCE: 62% 54% 62% 61% 63% 65% 61% 
  From facility (1 40% 32% 40% 27% 50% 35% 41% 
  From doctor 22% 23% 23% 27% 18% 23% 21% 
  From church 10% 4% 12% 12% 8% 6% 11% 
 
 ASSISTANCE MET NEEDS: 91% 100% 90% 95% 87% 100% 88%    2012 Hamilton County Health Assessment 
  1) Counselor, Fairbanks, Gallahue, IU Health, Centerpoint, 12-step program, Riverview, EAP program, Prevail, AA, Al 

Anon, Aspire IN, St. Vincent Stress, in another county 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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Most Hamilton County survey respondents said they are currently covered by some 
type of health insurance (85%).  This is slightly lower than the percentage of all 
Hamilton County residents who have health insurance (91%), because persons who 
were surveyed on-site at the Good Samaritan or Trinity Free Clinic were more likely to 
report not being covered by health insurance (56%).  Residents in the lowest income 
segment, and non-Caucasian residents, were the most likely to report being without 
health insurance (58% and 32%, respectively). 
 

• Large percentages of Hamilton County survey respondents reported having not 
only primary care insurance (83%) but also prescription coverage (71%) and 
dental insurance (60%).  Mail-in survey respondents, who also had significantly 
higher incomes, were the most likely to report having all types of health 
insurance, with only 7% of them saying they were uninsured. 

 
• 44% of survey respondents say their employer provides their health insurance, 

and another 22% are covered by the employer of a family member.  Because of 
the large segment of senior citizens who responded to this survey (21% of the 
total sample), Medicare is also a common source of health insurance (21%). 

 
• 5% of those responding to this survey are covered by Medicaid, HIP or Hoosier 

Healthwise.  These are obviously more likely to be residents in the lower 
income segments, and more of them were surveyed at the agencies where a 
more vulnerable population was found (25%). 

 
• Even among those who are insured, 20% say that it is occasionally a hardship 

for them to pay a co-pay or to satisfy a deductible.  This response has 
decreased significantly since 2008, when 29% said they had experienced a 
hardship to pay for their healthcare, as the economic downturn began to be 
felt.  In this year’s survey, as in 2008, those who are most likely to experience 
this hardship are in the lowest income segment of less than $30,000 per 
household (39%) and unfortunately include more households with children 
(26%). 

 
• While only 15% are currently uninsured, another 16% of those who now have 

some type of health coverage said they had been uninsured at some time in 
the past year.  This response is higher than the 6% of occasionally uninsured in 
2008.  These uninsured respondents are the younger, least-affluent and more 
ethnically diverse residents of Hamilton County. 

 
• Those respondents who currently do not have health insurance were the most 

likely to report not going to see a doctor because of that cost (91%), not filling 
a prescription (81%) or not seeking mental health assistance (67%).  But even 
those with health care coverage have occasionally not gone to see a doctor 
(13%) or not filled a prescription (16%), showing how much of a strain health 
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costs can be on a household’s budget.  Those at the younger and less-affluent 
ends of the spectrum are the most likely to defer these health costs, including 
a number of households with children who do not go to the doctor or fill a 
prescription because of that cost (both at a 33% response). 

 
The data on health insurance is shown below. 
 
  
   ALL BY AGE:  BY SURVEY LOCATION: 
 INSURANCE: SURVEYED <45 YRS 45+ YRS AT AGENCIES MAIL-IN 
 
 TYPE of HEALTH INSURANCE: 
  Primary care coverage 83% 78% 86% 39% 91% 
  Prescription coverage 71% 63% 76% 21% 81% 
  Hospitalization 64% 51% 73% 18% 74% 
  Dental  60% 66% 42% 18% 39% 
  Catastrophic coverage 34% 33% 23% 8% 27% 
  Don’t have insurance 15% 20% 12% 56% 7% 
 
 HEALTH INSURANCE SOURCE: 
  Employer 44% 47% 43% 13% 50% 
  Other family employer 22% 27% 18% 12% 23% 
  Medicare 21% 2% 32% 13% 22% 
  Privately paid plan 13% 4% 20% 3% 15% 
  Medicaid, HIP 5% 7% 3% 25% 2% 
 
 HARDSHIP TO PAY 
 Co-PAY/DEDUCTIBLE: 
  Yes  20% 21% 18% 40% 16% 
  No  80% 79% 82% 60% 84% 
  
 NO INSURANCE AT SOME 
 TIME IN PAST YEAR: 
  Yes  16% 27% 8% 59% 8% 
  No  84% 73% 92% 41% 92% 
 
 COST PREVENTED FROM: 
  Seeing doctor 24% 37% 16% 65% 16% 
  Filling prescription 23% 35% 15% 59% 16% 
  Seeing mental health prof. 13% 23% 6% 51% 6% 
 
  2012 Hamilton County Health Assessment 
 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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Most Hamilton County survey respondents have a regular doctor or other healthcare 
professional (85%) and most of those meet their needs within 24 hours (85%).  These 
percentages are statistically unchanged from the 2008 survey.  Although older and 
more affluent residents are the most likely to have a regular doctor, a majority of all 
demographic segments have someone to address their healthcare needs.  Only 58% 
of those who were surveyed on-site at an agency said they had a regular physician, 
and that person was slightly less likely to meet their needs within 24 hours (73%, 
compared to 87% for the mail-in surveys). 
 

• Most of those who have a regular doctor also have had a physical exam with 
that practitioner within the past year (83%).  While this was more true for 
better-income residents, a majority of all demographic segments in Hamilton 
County have seen a doctor in the past year. 

 
• The preventive procedures that Hamilton County residents have had are shown 

graphically below, and in the data table on the following page. 
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• Women were asked if they had a PAP smear and/or mammogram in the past 

year, and these responses were 67% and 51% respectively.  The 51% who self-
report receiving a mammogram is far lower than the Hamilton County Health 
Rankings of 74%.  Among survey respondents, the percentage of women who 
get mammograms in the target age range of 55+ years rises to 72%; it is 
somewhat discouraging that due to the cost of this procedure only 21% of 
women in the lower-income segments have had one recently.  73% of all 
female survey respondents give themselves regular breast exams. 

 
• 54% of men have been tested for prostate cancer in the past year, which 

unfortunately is a statistically significant decline from the 2008 response of 
64%.  Only 44% have given themselves a testicular exam, a percentage which 
was also low in 2008. 
 

• A majority of survey respondents have had a blood glucose test (53%) in the 
past year to look for diabetes or have received a flu shot (54%).  Those 
receiving a flu shot were primarily in the oldest age segments of 55+ years 
(72%). 

 
• Those over 50 years of age were asked whether they had a colonoscopy or 

blood stool test in the past year to check for colon cancer, and 34% had done 
so, which is statistically unchanged from 2008.  This is more likely to be the 
case among the highest-income residents. 
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• In response to a new question asked in this year’s survey, 64% of Hamilton 

County residents over 50 years of age said they had received a pneumonia 
shot in the past year.  This was again more likely to have been done by the 
most affluent residents in households earning $75,000 or more (69%). 

 
• 14% of all survey respondents and 18% of female respondents have had a bone 

density scan in the past year.  11% of all respondents and 17% of male 
respondents have had an ultrasound for carotid artery disease. 

 
  
   ALL BY AGE:  BY SURVEY LOCATION: 
 HEALTH CARE: SURVEYED <45 YRS 45+ YRS AT AGENCIES MAIL-IN 
 
 HAVE PHYSICIAN: 
  Yes  85% 74% 92% 58% 90% 
  No  15% 26% 8% 42% 10% 
 
 MEETS NEEDS in 24 HOURS: 
  Yes  85% 78% 86% 73% 87% 
  No  15% 22% 14% 27% 13% 
 
 IN PAST YEAR: 
  Physical exam w/doctor 83% 79% 85% 63% 86% 
  Blood glucose test 53% 33% 66% 39% 56% 
  Flu Shot  54% 45% 60% 34% 58% 
  Bone density scan 14% 4% 21% 12% 15% 
  Ultrasound of arteries 11% 4% 16% 15% 11% 
 
 WOMEN ONLY: 
  Self breast exam 73% 69% 77% 61% 76% 
  PAP smear 67% 78% 59% 51% 71% 
  Mammogram 51% 26% 70% 25% 57% 
 
 MEN ONLY: 
  Test for prostate 54% 18% 71% 41% 56% 
  Self testicle exam 44% 40% 47% 21% 46% 
 
 OVER 50 YEARS ONLY: 
  Pneumonia shot 64% NA 64% 0% 66% 
  Colonoscopy 34% NA 34% 17% 36% 
  Blood stool test 30% NA 30% 17% 31% 
 
  2012 Hamilton County Health Assessment 
 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
 

 



2012 HAMILTON COUNTY HEALTH ASSESSMENT BARRIERS TO PARTICIPATION 

 ____________________________________________________________________________________________  
 

 16 

 
A series of questions was asked about the barriers that Hamilton County residents 
might experience, not only to receive healthcare but also to participate in a variety of 
community activities.  The greatest barrier was finances, which 36% of all respondents 
and 45% of younger residents said at least sometimes prevented them from activities 
outside of the home.  Fortunately, financial barriers have declined significantly since 
the 2008 survey was conducted, when 43% reported having some financial troubles 
leading into the economic downturn.  Transportation is also an issue in Hamilton 
County, with 11% of all residents and 39% of those who were surveyed on-site saying 
the lack of transportation has prevented them from participating in activities. 
 

• As shown in the graphic and data table below, Hamilton County residents 
believe there are relatively few barriers due to cultural differences, language 
differences or literacy. 

43%

14% 12%
7% 6% 4%

0%

20%

40%

Finances Transportation Disability Language diff Cultural diff Literacy

Barriers to Participating in Activities

 
 PREVENT FROM ALL BY AGE:  BY SURVEY LOCATION: 
 PARTICIPATING: SURVEYED <45 YRS 45+ YRS AT AGENCIES MAIL-IN 
 
 FINANCES: 
  Always/somewhat 36% 45% 30% 70% 29% 
  Never  64% 55% 70% 29% 71% 
 
 TRANSPORTATION: 
  Always/somewhat 11% 11% 10% 39% 6% 
  Never  89% 89% 90% 61% 94% 
 
 DISABILITY: 
  Always/somewhat 13% 10% 14% 30% 9% 
  Never  87% 90% 86% 70% 91% 
 
 CULTURAL DIFFERENCES: 
  Always/somewhat 7% 10% 6% 16% <6% 
  Never  93% 90% 95% 84% 95% 
 
 LANGUAGE DIFFERENCES: 
  Always/somewhat 6% 6% 6% 19% 4% 
  Never  94% 94% 94% 81% 96% 
 
 ABILITY TO READ/WRITE: 
  Always/somewhat 4% 6% 4% 16% 2% 
  Never  96% 94% 96% 84% 98% 
 
  2012 Hamilton County Health Assessment 
   %    Indicates data which is statistically greater than the value in the corresponding column. 
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The community need which more survey respondents identified is for more youth 
centers (27%), a response which is statistically unchanged from 2008.  Households 
with children were the most adamant about the need for youth centers (36%). 
 

• The need for more parks and recreational facilities was the second-greatest 
response, and it rose significantly from 16% of survey responses in 2008 to 
22% in this year’s survey.  That may be a result of the 2007 opening of the 
Monon Center, and the newness of that major facility may have caused 2008 
survey respondents to have felt less of a need for more facilities. 

 
• The next-greatest needs identified by survey respondents for the Hamilton 

County community is for senior centers (21%), centers for persons with 
disabilities (17%) and for more health facilities (12%).  Residents who are 65+ 
years of age are obviously the most interested in senior centers (36%), while it 
is lower-income residents who most want to see new centers for persons with 
disabilities or new health facilities (33% and 27%, respectively). 

 
• Many Hamilton County survey respondents are satisfied with the community as 

it is, evidenced by the 41% who did not check any of the community needs on 
the list.  Residents who are 65 years or older and those in households earning 
$75,000 or more are the most satisfied, at 49% and 47% respectively. 

 
• Residents were asked about the communication devices they use, and not 

surprisingly telephones led the list at 89%.  85% have a computer and all of 
those are connected to the Internet (87%).  Internet usage has increased 
significantly since the 2008 survey, when it was 75% of those surveyed.  Even 
among persons surveyed on-site at the agencies, a majority of 59% are 
connected to the Internet.  A majority of 59% are users of the public library, 
including 70% of households with children. 

 
   ALL BY SURVEY LOCATION: BY AGE: KIDS IN HHLD: 
 COMMUNITY NEEDS: SURVEYED AT AGENCIES MAIL-IN <45 yrs 45+ yrs YES NO 
 
 HAMILTON COUNTY NEEDS MORE: 
 Youth centers 27% 36% 24% 33% 22% 37% 20% 
 Parks/recreation facilities 22% 19% 22% 36% 16% 26% 19% 
 Senior centers 21% 16% 22% 10% 29% 15% 25% 
 Ctrs for those w/disabilities 17% 34% 13% 19% 16% 13% 19% 
 Health facilities 12% 30% 9% 18% 9% 15% 11% 
 Child care providers 10% 18% 9% 14% 8% 16% 6% 
 Tech assistance for biz 5% 5% 5% 6% 5% 5% 6% 
 None of the above 41% 29% 44% 35% 44% 35% 46% 
 
 YOU PERSONALLY USE: 
  Telephone 89% 75% 92% 86% 94% 87% 90% 
  Television 88% 69% 93% 67% 85% 72% 80% 
  Internet  87% 59% 93% 90% 88% 86% 87% 
  Computer 85% 58% 91% 87% 87% 84% 86% 
  Cable/satellite TV 77% 40% 85% 67% 85% 72% 80% 
  Public library 59% 54% 59% 62% 58% 70% 51% 
   None of the above 3% 12% 1% 2% 1% 3% 3% 
 
  2012 Hamilton County Health Assessment 
   %    Indicates data which is statistically greater than the value in the corresponding column. 



2012 HAMILTON COUNTY HEALTH ASSESSMENT DEMOGRAPHICS 

 ____________________________________________________________________________________________  
 

 18 

 
The sample of Hamilton County residents who were included in this survey is slightly 
older and less affluent than other Hamilton County residents.  The latter was intentional, 
as a result of adding in the on-site surveys at Good Samaritan and Trinity Free Clinic, 
populations which are vulnerable, with incomes a very low average of just $25,400. 
 
Age 
 

• The average age of survey respondents was 49.6 years, a few years older than the 
average age of all Hamilton County adults of 46.2 years.  This was because fully 
21% of all respondents were 65+ years of age, led by the mail-in survey 
respondents who had more time to complete the surveys. 

 
Household Composition 
 

• A larger proportion of 42% of this year’s survey respondents have a child under 18 
years of age living in the house (up from 32% in 2008).  28% of households have a 
senior citizen in it, including more of those who consider themselves to be in poor 
health. 

 
• A majority of survey respondents are married (66%), and those married couples 

also tend to be in good health.  Conversely, the percentage of Hamilton County 
respondents who are divorced or separated (16%) were more likely to say that they 
are in poor health. 

 
Education, Occupation & Income 
 

• A majority of 55% of Hamilton County survey respondents have completed a four-
year college degree, twice the level of educational attainment than for the 
Indianapolis metropolitan area (28%).  There is a correlation between having more 
education and being in good health. 

 
• The average household income for all survey respondents was $89,300, which is 

significantly greater than the average for the Indianapolis metropolitan area of 
$67,000.  This was because of the high incomes of the residents who mailed in a 
survey ($103,000), contrasted against the very low incomes of those surveyed at 
the agencies (as noted earlier, an average of just $25,000). 

 
• The most-checked occupational category is manager/professional (34%).  For 

most of those who said they are currently not employed outside of the home 
(39%), the reason given was that they chose not to work. 

 
Gender 
 

• A majority of those who completed a survey were female (66%).  The percentage of 
female respondents was even higher in the on-site surveys (77%) than in the mail-
in surveys (63%). 

 
Ethnicity 
 

• Most of the Hamilton County survey respondents are Caucasian (87%), which 
accurately reflects the Hamilton County market.  The largest minority segment 
was African-Americans (4%). 

 
The demographic characteristics of Hamilton County residents surveyed are shown on 
the following page. 
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 ALL SURVEY LOCATION: BY GENERAL HEALTH CONDITION: 
DEMOGRAPHIC TRAIT: SURVEYED AT AGENCIES MAIL-IN OUTSTANDING GOOD POOR 
 
 AGE: 
 18-24 4% 10% 2% 5% 4% 1% 
 25-34 16% 19% 15% 16% 18% 9% 
 35-44 19% 27% 17% 19% 19% 19% 
 45-54 21% 25% 21% 27% 20% 21% 
 55-64 18% 14% 19% 24% 14% 25% 
 65+ years 21% 4% 25% 9% 24% 25% 
 Average Age 49.6 42.1 51.1 47.1 48.9 53.2 
  
 HOUSEHOLD COMP: 
 Children in household 42% 71% 36% 46% 43% 37% 
 Seniors in household 28% 22% 29% 12% 30% 34% 
 
 MARITAL STATUS: 
 Married 66% 47% 70% 65% 70% 57% 
 Divorced/separated 16% 28% 14% 18% 13% 24% 
 Never married 13% 24% 11% 11% 13% 15% 
 Widowed 4% 1% 4% 5% 4% 4% 
 
 EDUCATION: 
 High school 18% 46% 12% 9% 15% 31% 
 Some college 27% 38% 24% 30% 21% 32% 
 Completed college 32% 12% 37% 35% 35% 23% 
 Graduate school 23% 4% 27% 25% 26% 14% 
 
 HOUSEHOLD INCOME: 
 Under $15,000 12% 52% 3% 2% 9% 26% 
 $15,000 - $29,999 10% 30% 6% 6% 9% 15% 
 $30,000 - $44,999 12% 11% 13% 11% 11% 17% 
 $45,000 - $54,999 5% 0% 7% 7% 5% 5% 
 $55,000 - $74,999 14% 3% 16% 15% 16% 8% 
 $75,000 or more 46% 5% 55% 58% 50% 28% 
 Average Income ($000) $89.3 $25.4 $103.1 $106.6 $95.2 $56.2 
 
 OCCUPATION: 
 Manager/professional 34% 3% 40% 46%  33% 27% 
 Retail or service 12% 25% 10% 9%  13% 11% 
 Other 15% 17% 13% 19%  17% 14% 
 Not employed  (1 39% 55% 37% 26%  40% 48% 
 
 GENDER: 
 Female 66% 77% 63% 68%  63% 71% 
 Male 34% 23% 37% 32%  37% 29% 
 
 ETHNICITY: 
 Caucasian 87% 72% 90% 87%  86% 88% 
 African-American 4% 7% 4% 3%  3% 9% 
 Hispanic 3% 13% 1% 3%  4% 1% 
 Asian-American 3% 1% 3% 5%  3% 0% 
 Other 3% 7% 2% 3%  4% 2% 
 
 2012 Hamilton County Health Assessment    %    Data is statistically greater than value in corresponding column. 
 1)  Reason given for unemployment: choose not to work (42), disabled (15), unable to find employment (12), 

temporary layoff (4), lack of skill (2), work-related injury (1). 



 

 

Hamilton County Community Needs Survey 
Thank you for taking a moment to complete this survey. St.Vincent Hospitals serving 
Hamilton County are conducting this survey as part of a community health needs 
assessment process.  As with the past survey results, St.Vincent partners with 
community organizations to work towards improving the lives of individuals and the 
community. All responses are anonymous and confidential. Please return this survey 
by June 22, 2012 

1.  In general, how would you rate your physical health? 
1 2 3 4 

Outstanding Good Some chronic issues Poor 
 

2.  In general, how would you rate your mental health? 
1 2 3 4 

Outstanding Good Some chronic issues Poor 
 

3.  How would you rate your stress level at work and/or school? 

3 2 1 

Very Stressed Somewhat Stressed No Stress 
 

4.  How would you rate your stress level at home? 

3 2 1  

      Very Stressed Somewhat Stressed     No Stress  
 

5.  Has a doctor or other health care professional every told you that you had any of 
the following? 

1  High Cholesterol 5  Diabetes 9  Anxiety  

2  High Blood Pressure 6  Thyroid Disease 10  Heart Disease 

3  Asthma 7  Fibromyalgia  11 Cancer  

4  Chronic Fatigue Syndrome 8  Depression   
 

6.  How often do you visit a doctor or health care professional for a regular check up? 

1 2 3 4 5 6 

More than 
twice a year 

Twice a 
year 

Once a 
year 

Every other 
year 

Every several 
years 

Never 

 

7.  How often do you get a dental exam? 

1 2 3 4 5 

Twice a year Once a year Every other 
year 

Every several 
years 

Never 
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8.  Do you smoke cigarettes?   

  

8a. If yes, how many cigarettes per day?   

 

 

 

 

9.  Do you use smokeless tobacco?   

 

 

10.  Have you tried to stop smoking in the past year?   

 

 
 

11.  Does anyone else in your household smoke?   

 

 

12.  In the past year, has a doctor or other health care professional advised you about 
your weight? 

1 2 3 4 5 

Yes, lose weight Yes, gain weight Yes, maintain weight No Did not see a healthcare 
professional in the past year 

13.  How often do you exercise? 

1 2 3 4 5 6  

Never or 
rarely 

A few times per 
month 

Weekly Several times per 
week 

Daily More than once per 
day 

 

14.  Where do you exercise? 

1 2 3 4 5 6 

YMCA Home Park/Outside School Gym Club 

1 2 

Yes No 

1 2 3 4 5  

Less than 5 per 
day ½ pack per day 1 pack 

per day 
1.5 packs per 

day 
2 or more packs 

per day 
 

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 
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15.  Have you ever had feelings of hopelessness, depression, anxiety, fatigue or 
spiritual distress ?   

 

 

  15a.  If “yes”, did you seek assistance?   

  

 

      15b.  Where did you seek assistance?   

    1  Physician 

    2  Church 

    3  Facility ___________________________ 

 15c. Did this assistance meet your needs?   

 

 
 

16.  Have you ever been a victim of domestic violence or physical, sexual or verbal 
abuse?   

 

 
 

  16a.  If “yes”, did you seek assistance?   

 

  16b.  Where did you seek assistance?  

   1  Physician 

    2  Church 

    3  Facility ___________________________ 

  16c. Did this assistance meet your needs?   

 

 

17.  Have you or a family member ever had issues with substance abuse?   

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 

1 2 

Yes No 
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  17a.  If “yes”, did you seek assistance?   

 

       17b. Where did you seek assistance?   

   1  Physician 

    2  Church 

    3  Facility ___________________________ 

      17c. Did this assistance meet your needs?   

 

 

 18.What types of health insurance coverage do you have? Check all that apply. 

1 2 3 4 5 6 

Do not have 
health insurance 

Primary Care 
Coverage 

Prescription 
Coverage 

Catastrophic 
Coverage 

Dental Hospitalization 

 

19.  Where do you get your health insurance? 

1 2 3 4 5 6 

Employer Family Member’s 
Employer 

Privately 
Paid Plan 

Medicare Medicaid, Hoosier Healthwise, 
or HIP 

No Coverage 

 

20.  Is it a financial hardship for you to pay your copay or deductible for your 
insurance? 

 

  

 

21.  In the past year was there a time that you did not have health care coverage? 
 

 

 

22.  In the past year, has cost prevented you from: 

A. Seeing a doctor or health care professional? 1 Yes  2 No 

B. Seeing a mental health care professional?   1 Yes  2 No 

C. Filling or refilling a prescription?    1 Yes  2 No 
 
23.  Do you have a regular doctor or other health care professional? 

  
 
 

1 2 

Yes No 

1 2 

Yes No 

1 2 3 

Yes No Do not have health insurance 

1 2 

Yes No 

1 2 

Yes No 
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23a. If “yes”, does your current health care professional meet your care needs within 
24 hours?  

 

 

 

24. In the past year have you had any of the following: 

 

 

 

 

 

 

25.  If you are a female, in the past year have you ever had any of the following? 

Mammogram 1 Yes 2 No 

PAP Smear 1 Yes 2 No 

Performed a Self Breast Exam 1 Yes 2 No 

26.  If you are a male, in the past year have you ever had any of the following? 

Blood Test or Physical Exam for Prostate Cancer 1 Yes 2 No 

Performed a Self Testicle Exam 1 Yes 2 No 

27.  If you are over age 50, in the past year have you ever had any of the following? 

Blood Stool Test for Colon Cancer 1 Yes 2 No 

Colonoscopy to Check for Colon Cancer 1 Yes 2 No 

  27a. If you are age 65 or over, in the past 5 years have you had the following? 

       

       28.  How often do the following prevent you or a 
family member from fully participating in activities outside of the home? 

 Always Sometimes Never 
Cultural Differences 1 2 3 

Language Differences 1 2 3 

Ability to Read & Write 1 2 3 

1 2 

Yes No 

1 A physical exam with a doctor 1 Yes  2 No 

2 A flu shot 1 Yes  2 No 

3 A blood glucose test to check for diabetes 1 Yes  2 No 

4 A bone density scan to check for osteoporosis 1 Yes  2 No 

5 An ultrasound to check for carotid artery disease 1 Yes  2 No 

Pneumonia shot 1 Yes 2 No 
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Disability 1 2 3 

Transportation 1 2 3 
Finances 1 2 3 

 29.  Hamilton County needs more of the following public facilities (Check all that 
apply): 

1  Senior Centers 2  Youth Centers  

3  Child Care Providers  4  Centers to Serve People with Disabilities  

5  Health Facilities 6  Parks & Recreation Facilities 

7  Technical Assistance for Businesses  
 

 30.  Which of the following do you use? (Check all that apply) 

1  Telephone 2  Public Library  3  TV 

4  Cable or Satellite TV  5  Computer 6  Internet 

31.  What is your gender? 
 
 

32.  What is your age? 

1 2 3 4 5 6 

18-24 25-34 35-44 45-54 55-64 65 or older 

33.  What is your household income? 

1  Less than $10,000 2   $10,000 to $ 14,999  3  $15,000 to 
$19,999 

4   $20,000 to $29,999 5   $30,000 to $44,999 6   $45,000-$54,999 

7   $55,000-$74,999 8   $75,000 or more  

 
 
34. What is your marital status?   

 
 
 
 
35. What is your ethnic background? 

1   Caucasian 2   Hispanic 3   African American 

4   Asian American 5   Native American 6   Other 
 
36. What is the highest level of education that you have completed? 

1  Male 2  Female 

1 2 3 4 5 

Never Married Married Divorced Separated Widowed 
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1   8th grade or less 2   Some high school 3  High school graduate/GED 

4   Technical school/skilled trade 5   Some college 6  Bachelor’s degree 

7   Graduate or professional degree   
 
37. What best describes your current job? 

1   Farming 2   Manufacturing 3   Retail or services 

4   Technical 5   Managerial or professional 6   Government 

7   Not employed   
 
38. If you are not employed, why? 

1   Disabled 2   Work related injury  3  Lack of skill 

4   Temporary layoff 5   Unable to find employment 6   Choose not to work 

7   Other   
 
39. How many people in your household are under the age of 18? ______ 
 
40. How many people in your household are over the age of 65? ______ 
 
41. What is your zip code? ____________ 
 
PPlleeaassee  mmaakkee  aannyy  ccoommmmeennttss  oorr  ssuuggggeessttiioonnss  aabboouutt  ttooppiiccss  iinn  tthhiiss  ssuurrvveeyy  
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 

 

 

Thank you again for your time and feedback! 
 

Please fax or mail this survey to: 
St. Vincent Carmel Administration 

13500 N. Meridian,   Carmel, IN 46032  Fax: 317-582-7492 
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